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ABSTRACT

The aim of this study is to find out the effects of Basel Criteria on the
banking system and SMEs, and how much they are known by the bankers and
accounting experts who are the actors of the financial system. In this research, firstly,
the role of Basel Criteria in the rating, collateral structure and loan pricing processes
of SMEs in the lending stage of banks in Turkey was examined. In the second part, a
survey was conducted with 69 participant (bankers and accountants) who are experts
in their fields about the extent to which they create awareness about the benefits of

these effects, and the results were analyzed.

In the study, it is explained why the BIS and Basel Criteria are needed, how
they emerged, why and how banks try to secure themselves. It has been explained
how SMEs in Turkey are affected by these regulations and how they should create a
collateral structure especially for bank loans, and which issues are taken into account

by banks in loan pricing during the loan utilization phase.

In this context, Basel 1, Basel 2, Basel 3 were examined in detail. In addition,
SMEs in Turkey have been examined in general terms. In the last part, the survey
questions and the results were tried to be interpreted with frequency analysis using the
statistical program SPSS. According to the analysis; It has been concluded that the
Basel Criteria are extremely important and effective for SMEs in the Turkish Banking

System

Keywords; Basel, Basel Criteria, BIS, SME, Banking, SME Banking,
segmentation, SME segment, credit, rating, collateral, pricing, financial stability,

economy, frequency analysis, SPSS.



OZET

Bu calismanin amaci: Basel Kriterlerinin Bankacilik sistemi ile KOBI’lere
olan etkilerini, finansal sisteminin aktorleri olan bankacilar ile muhasebe uzmani
kisilerce ne kadar tanindigin1 bulmaktir. Bu arastirmada ilk olarak Tiirkiye’de
KOBI’lerin Bankalar nezdinde kredilendirme asamasinda derecelendirme, teminat
yapst ile kredi fiyatlama siireclerinde Basel Kriterlerinin rolii incelenmistir. Ikinci
kisimda ise bu etkilerin faydalarini ne derece farkindalik yarattigi konusunda alaninda
uzman 69 katilimciya (Bankacilar ve muhasebeciler) anket ¢alismasi yapilarak

sonuglart analiz edilmistir.

Calismada BIS ve Basel Kriterlerine neden ihtiya¢ duyuldugu, nasil ortaya
ciktig1, bankalarin neden ve ne sekilde kendilerini glivenceye almaya c¢aligtiklart
anlatilmigtir. Tiirkiye’de ki KOBI’lerin bu diizenlemelerden nasil etkilendigi ve
ozellikle banka kredileri i¢in nasil teminat yapisi olusturmalar1 gerektigi ve kredi
kullanim agamasinda bankalar tarafindan kredi fiyatlamasinda hangi hususlarin

dikkate alindig1 aktarilmistir.

Bu baglamda Basel 1, Basel 2, Basel 3 detayli olarak incelenmistir. Bununla
beraber Tiirkiye’deki KOBI’ler genel hatlariyla incelenmistir. Son kisimda ise anket
sorular ile sonuclar istatistik programi SPSS kullanilarak frekans analizi ile
yorumlanmaya c¢alisilmistir. Analize gore; Tiirk Bankacilik Sisteminde, Basel

Kriterlerinin KOBI’ler igin son derece énemli ve etkili oldugu sonucu elde edilmistir.

Anahtar Kelimeler, Basel, Basel Kriteri, BIS, KOBI, Bankacilik, KOBI
Bankacilig1, segmentasyon, KOBI segment, kredi, derecelendirme, teminat, fiyatlama,

finansal istikrar, ekonomi, frekans analizi, SPSS.
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1.INTRODUCTION
The importance and business volumes of banks in the field of economy is

indisputable. This situation brings with it many risks that are experienced or likely to
be experienced in the financial system, which has a fragile structure. It is not possible
for banks to remain indifferent to such negativities, and it is a natural attitude to
protect themselves. At this point, it is seen that banks try to have a stronger financial
structure and protect their reputation. It has been understood that this situation is only
possible by keeping their capital at a sufficient level. Because the more capital a bank
holds, the stronger it will survive and the more robust it can stand in the face of

negative scenarios.

Although it is known that the main causes of financial crises stem from
banking activities, banks, which are the building blocks of the financial system, have
undergone radical changes with each new regulation. The common goal of these
changes is to create a strong banking sector; to ensure the smooth functioning of the

financial system and the immunity of financial institutions against crises.

It is an important issue that the financial system, which is constantly
developing with globalization, has a more stable and transparent structure. For a
stronger financial and banking sector, the concept of 'transparency' has become
increasingly important with the Basel Regulations. Another important issue for
banking is ‘financial stability'. 'Financial stability' plays an important role in the
operation of funding the market by lending money with the money they borrow from
their customers under the name of 'deposit’, together with the equity capital of the
banks, and in ensuring this commercial cycle without any problems. The concept of

financial stability is vital for banking, as banks have a high responsibility to



individuals and institutions to whom they borrow and lend. The Basel Criteria have a
great contribution in terms of gaining importance of this understanding in financial
circles (especially in banks) and in bank customers (firms) over time. The importance
of capital adequacy ratios for banks was realized through these criteria and banks tried
to continue their activities by establishing special units to comply with these criteria.
As a result of these studies, banks first integrated the necessary regulations into their
own structures; then, as a reflection of this, they try to adapt it to their customers

(businesses) that they aim to achieve profit and efficiency.



2. LITERATURE REVIEW
2.1. Bank of International Settlements (BIS)

Established in 1930, the BIS is owned by 63 central banks, representing
countries from around the world that together account for about 95% of world GDP.
Its head office is in Basel, Switzerland and it has two representative offices: in Hong
Kong SAR and in Mexico City. Since December 2017, its Managing Director is

Agustin CARSTENS (Bank for International Settlements, n.d.)

The BIS defines its mission as 'Serving central banks in their pursuit of
monetary and financial stability, promoting international cooperation in these areas

and acting as a bank for central banks'. (BIS, n.d.)

Their duties in general terms :

* To encourage negotiation and facilitate cooperation between central banks,

* Supporting dialogue with other authorities responsible for promoting financial

stability,

* To conduct research and policy analysis on monetary and financial stability issues,

* Acting as the main counterparty in financial transactions of central banks,

» Serving as an agent or trustee in connection with international financial transactions.

(BIS, n.d.)

The Central Bank of the Republic of Turkey became a member of this
organization in 1951.The Central Bank of the Republic of Turkey, which has 8,000

shares worth a total of 40 million SDR (special drawing rights), has a share of 15 per


https://www.bis.org/about/history.htm
https://www.bis.org/about/member_cb.htm
https://www.bis.org/about/regional_offices.htm

thousand in the total capital of BISThe Central Bank of the Republic of Turkey

provides high level participation in BIS meetings. (TCMB, n.d.)

When the foundation year (1930) of BIS is taken into account, it draws
attention that it was established just after the Great Depression of 1929. It is not a
coincidence that such a regulatory and constructive financial institution was
established after this economic crisis, which was first experienced in the USA and

whose effects were felt all over the world.

As it is known, industrialized cities were the most affected by the crisis in
1929; many businesses and banks collapsed, the stock market hitrock bottom. Many
people (about 50 million) living in these cities have become unemployed and
homeless. As a result, this collapse had a negative impact on the social and economic

welfare of societies.

There are 4 main reasons for the 1929 economic depression. The first is that
many small companies, large and small, in the USA had to merge due to the difficult
conditions brought by the First World War. Thus, in 1929, with the merger of many
small companies, "monopolies” were formed and these holdings had a share of over
50% in the country's economy. This shows that even the bankruptcy of a single
holding will be enough to shake the country's economy. The second reason was the
inadequacy of economic knowledge of the people in the state administration.
President Hoover administration at that time, defending the liberal economy view,
found it appropriate not to intervene in the economy. However, as the social cost was
realized much higher than expected, the President's intervention, albeit belatedly, was
not effective. The third reason was that the USA was the only creditor country in the

world. Since all countries were affected by the global crisis, the loans given by the



USA to other countries could not be taken back. The fourth and the last reason that
closely concerns us in terms of our work is the 'bad structure of banks'. In those years,
the reasons such as the absence of laws determining the capital principles, reserve and
loan ratios of the banks, the absence of a legal sanction measuring the reliability of the
financial statements of the companies, and the lack of technology as today (for
example, the investor could not get enough information about the company from
which he bought the stock, due to the lack of adequate intelligence). It shows how
poorly the financial system is functioning. Likewise, the absence of laws separating

commercial banks from investment banks reveals another flaw in the system.

In summary, with the globalization that emerged from the beginning of the
1900s, the crises experienced spread rapidly among the countries and caused
unpredictable harmful results. Problems such as banks' borrowing more than their
current capital, lack of adequate regulation and supervision mechanisms in
transactions, and unpredictability of the risks undertaken were influential in the

establishment of the BIS.

The Basel Committee on Banking Supervision, originally called the
Committee on Banking Regulations and Supervision Practices, the Central Bank
Governors of ten countries (G10 countries: USA, Belgium, United Kingdom, France,
Netherlands, Switzerland, Italy, Japan, Canada, Germany). (BIS, n.d.)The committee,

headquartered in Basel,

* To ensure international cooperation in banking surveillance and supervision,
* To make common arrangements and ensure security in the international banking
system,

* Developing techniques that will enable banks to be audited in general,



* Guiding national supervisory authorities, etc. was established for the purposes (O.
YILDIRIM 2015)The Committee has been meeting 3 or 4 times a year since 1975.
The Basel Committee consists of 28 jurisdictions and 45 members, comprising central
banks and official supervisory authorities. In addition, the Committee has nine
observers, including central banks, supervisory groups, international organizations and
other bodies. The Committee also cooperates with other standard-setting bodies and
international financial institutions to ensure effective oversight and information
sharing. Among these are institutions such as the Financial Stability Board, Payments
and Market Infrastructures Committee, IMF, World Bank, IFRS, FSI (BIS, n.d.)

It appears to have emerged with the collapse of the Bretton Woods System in 1974,
again after a financial crisis. Bretton Woods System, Il. It is the economic system that
emerged at the United Nations Monetary and Finance conference held in Bretton
Woods, a small town in the USA in July 1944, during World War Il .(Egilmez, Mahfi
Bretton Wooods Ekonomi So6zliigii) With this collapse, many banks lost foreign
currency. With the collapse of the Bretton Woods system in the early 1970’s,
fluctuations in exchange rates, interest rates and prices began to emerge (M. Yayla, Y
Tiirker Kaya 2005,3)

As a result of the crises that occurred following the fluctuations in the
markets, a search for regulation was made in the international arena( I. U. Misirlioglu,
2006,76.) The most important factor in the establishment of the committee was the
bankruptcy of Bankhaus Herstatt in West Germany and Franklin National Bank in the
USA in 1974. (I.Horasan, 2012,32.)

BIS has examined the risks related to banking activities within the
framework of its activities and has established special units to work on this issue.

Basel Banking Supervision and Audit Committee (Basel Committee On Banking



Supervision) is the most important of these studies and units established within the
BIS (M. Ozgam, 2004)

Although the Basel Committee does not officially have the authority to set
laws and rules, it can produce drafts and proposals related to banking sector
regulations and open them up for discussion ( S.Teker-K. E.Bolgiin-M. B.S. Ak¢ay,
“2005, 3). The decisions of the Committee have no legal effect. On the contrary, the
committee sets the auditing standards for the practices of national authorities and
gives them guiding recommendations. The Committee encourages member countries
to implement the standards it has determined in a timely and consistent manner (BIS,
n.d.)

Although the Basel Committee does not officially have the authority to set
laws and rules, it can produce drafts and proposals related to banking sector
regulations and open them up for discussion (S.Teker-K. E.Bolgiin-M. B.S. Akgay,
“2005,) The decisions of the Committee have no legal effect. On the contrary, the
committee sets the auditing standards for the practices of national authorities and
gives them guiding recommendations. The Committee encourages member countries
to implement the standards it has determined in a timely and consistent manner (BIS,
n.d.)

The committee aims to spread a certain vision to the world by determining
common and standard approaches rather than determining the auditing techniques and
works of the member countries in detail (O. Yildirim, 2015). In this framework, one
of the important goals of the committee is to fill the gaps in the international audit
system. In this context, two important principles have been determined.(Babusgu,
2005, 260):

* The first principle is that no banking institution should escape inspection,



* The second principle is the adequacy of inspections.

To summarize; As a result of the first examination of the Basel committee, it
was concluded that most of the banks operating in international markets work with
insufficient capital (Aksoy, 2010: 35). The most important initiative for international
harmonization of banking regulations has been the Basel Criteria. The basis of the
Basel Criteria is the establishment of rules that will ensure that banks have sufficient
capital ratios.

2.2 Emergence of Basel 1 Criteria, Implementation Process

In 1988, the Basel Committee determined the Basel 1 Criteria to harmonize
the methods used in the calculation of national capital adequacy for the first time, and
named these criteria as the "Capital Adequacy Consensus”. intended. Thus, it is
suggested that the ratio of bank capitals to risky assets, that is, the Capital Adequacy
Ratio, should be at least 8%. This rate has been determined as 12% by the BRSA in
our country. Simply to remember the balance sheet items of banks;

Figure 1

Summary Bank Balance Sheet

ASSETS LIABILITIES
-Cash -Deposits
-Loans -Debts from banks
-Securities -Other Debts
.Governments Bonds
.Other
-Affiliates -Equity




Figure 2

Capital Adequacy Ratio in Basel 1

Capital
Capital Adequacy Ratio = >=%38

Credit Risk+Market Risk

The Basel | Criteria have been fully implemented since the end of 1992, with
a gradual transition process. In this process, it was envisaged that the capital adequacy
ratio would be 5% in 1989, 6% in 1990, 7% in 1991 and 8% in 1998, respectively, and
important steps were taken to adapt the legal and institutional arrangements in the
banking sector to changing conditions and international norms (Rybak TN. & Aktan
B. 2008).

Officially, this rate is 8%, but the rate determined by the Banking Regulatory
and Supervisory Agency (BRSA) in practice is 12%, in Turkey. At this point, an
important step has been taken in terms of financial stability by adopting a standard
criterion in the banking system.

With the "Regulation on Measurement and Evaluation of Banks' Capital
Adequacy”, which entered into force in February 2001 in Turkey, market risks were
also included in capital adequacy measurements for the first time. The BRSA, whose
purpose of establishment was to achieve a healthy structure in banking, has made the
implementation of the relevant regulation mandatory since the end of 2001(BRSA,

2010).

With the implementation of the Basel | Criteria in our country, issues such as
the establishment of risk cultures of banks and their adoption by the institution, the

development of the perspectives of managers and bank owners in line with the new
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regulations, the completion of technological investments and the training of personnel

began to gain importance (Besinci M., 2005).

The Basel | Criteria are focused on the capital that must be held as a minimum
to minimize the costs that current owners may face should a bank fail. With the Basel
| regulations, a risk-based relationship has been tried to be established between the

assets of international banks and the capital they hold.(O. Yildirim 2015, 52)

In the introductory part of the Basel | Criteria, two points to be considered in
practice came to the fore. The first is that capital standards have been developed to
ensure the reliability and stability of international banks, and the second is that local
banks are not binding on capital adequacy standards. In addition, the importance of
fairness and consistency in the application of such a standard, which aims to reduce
the application differences between countries, was also mentioned. The Committee
attaches great importance to the adoption of the standard by countries other than the

G-10 countries, as it will accelerate the integration in this field.(Aras, 2006, 11).

The Basel Criteria, which started to be implemented for the first time in 1989,
included easy-to-understand provisions and Turkey (the country's being an OECD
member is one of the main determinants) has quickly adapted to this process with the
advantage of being an OECD country. Despite this rapid adaptation, it is suggested
that the criteria are missing in some points. Since Basel | is applied in the same way to
all banks with different fields of activity, it is defined as "one size dress for all" in the
literature. In addition, borrower differentiation is not made in the calculation of the
capital adequacy ratio based on credit risks. E.g; For loans given to a well-established
firm with a very sound financial structure or a firm with a weak financial structure that

has just been established, it is necessary to keep the same amount of capital regardless
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of the debtor's quality (E.Aslan Kiilahi, G. Tiryaki, A.Y1ilmaz, July 2013) Basel |
another shortcoming of the Criteria arising from the speed of change in the markets is
that it did not foresee the changes and innovations in the secondary and derivative
markets. Many banks underestimate the risks they actually bear by selling their debt
through securitization or by taking positions in derivatives markets. Many banks,
which made very risky investments compared to their capital and showed a lower
level of risk through these transactions, were effective in the banking crises in the

following years (Chris Matten, 2000).

Although the Basel | Criteria only covers the capital adequacy regulation, it is
effective in strengthening the structure of the banking sector, but the inability of the
criteria to respond quickly enough to the increasing needs of the sector and the
economic problems experienced have brought the need for a new regulatory standard
to the agenda. In accordance with this need and the dynamic nature of the markets, the
Basel Committee published the new consensus Basel 1l in 2004 (E.Aslan Kiilahi, G.

Tiryaki, A.Y1lmaz, July 2013)

2.3 Emergence of the Basel 2 Criteria

The main purpose of the Basel Committee is to create a flexible application
area that more accurately reflects the risks that banks are exposed to. Making a
healthy and stable financial system sustainable is of course not possible by ensuring
minimum capital adequacy alone. For this, it is necessary to establish and implement
an effective inspection and surveillance system and to increase the efficiency of

market discipline(Aras G. 2007).

The following innovations have been introduced with the Basel 2 Criteria,

which was officially published in July 2012 (TBB, 2013):



* Banks were given the opportunity to choose the method proportional to their size,

* The structure of the capital adequacy concept has expanded (structural blocks),

» Measurements have become more risk sensitive,

* Establishment and development of effective risk management systems were

encouraged,

* OECD criterion lifted,

* Expanded the scope of publicly disclosed capital adequacy information (Market

discipline).

The calculation of the capital adequacy ratio with Basel 2 is as follows:

Figure 3

Capital Adequacy Ratio in Basel 2

Capital
Capital Adequacy Ratio = >=%38

Credit Risk+Market Risk+Operational Risk
Credit risk is the risk of the loan extended by the bank, the security purchased or

anythe partial or complete non-return of the money given in any way,

Market risk depending on the volatility in the financial markets, interest rates,
foreign Exchange as a result of changes in exchange rates and stock prices, a bank's

loss risk of losing or losing capital,

Operational risk on the other hand, is the inoperable or inappropriate internal

12

processes, people, the risk of damage that may arise due to systems or external factors

(TBB, 2006).
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Figure 4
Structural Blocks of Basel 2 Basel 1l consists of three main parts (pillars):

1-First Structural Block: Minimum Capital

BASELI

Requirement

Minimum  Supervisory Market

Copital  Review  piciine 2-The Second Pillar: Supervisory Authority's
chuurements Process

Review
Pillar 1 Pillar 2 Pillar 3

3-Structural Block Three: Market Discipline

Note. Entrepreneurial SMEs

Table 1

Statistical Reports, Capital Adequacy Ratio with Basel 2

Capital Adequacy
YEARS Ratios
2006 22,2
2007 19,1
2008 18,1
2009 20,9
2010 19,2
2011 16,7
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Table 2

Capital Adequacy Ratios of Public-Domestic-Foreign Banks by Years

DOMESTIC
Year PUBLIC SPECIAL FOREIGN | ALL SECTOR
2010 16,73 18,17 17,25 19,20%
2011 16,74 15,31 16,86 16,70%
2012 17,2 17,1 17,67 18,10%
2013 13,5 14,8 15,5 15,40%
2014 18,17 15,41 15,96 16,40%
2015 16,77 14,66 15,56 15,60%
2016 15,76 14,51 16,8 15,50%
2017 17,41 17,26 24,4 16,80%

Note. BRSA, 2019.
In both tables, it is seen that the minimum capital ratios in Turkey are above 8% in every

period.

The differences between Basel 1 and Basel 2 are clearly stated on the BRSA website as

follows:

- The "club rule” in Basel-1, which is based on the principle of determining the capital
requirement in terms of credit risk according to the criteria of being an OECD country

or not, is abolished with Basel-11.

- In Basel-Il, credit risk is determined according to the rating grades of the borrowers.
While some methods in Basel-11 use the ratings given by independent rating companies
(eg Standard & Poors, Fitch, Moodys, etc.), some advanced methods (subject to the
banking supervisor's approval) take into account the ratings given by banks based on

their own assessments.

- In Basel-1, there is only a capital requirement for credit and market risks. In Basel-II,
in addition to these risks, operational risk capital requirement has been added. In Basel-

I1, operational risk is defined as the risk of loss resulting from inadequate or disrupted
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internal processes, people or systems, or external events (for example, losses resulting
from embezzlement, earthquake, data processing failure), and banks also provide
capital for these risks. are required to have them. In Basel-11, banks are required to
evaluate their own capital adequacy, and both the capital adequacy and the bank's self-
evaluation process are requested to be supervised and evaluated by the banking

supervisor.

- Within the scope of Basel-I, it is obligatory to disclose detailed information specific
to Basel-I1 regarding capital adequacy. This issue is not included in Basel-I. (BRSA,

2005)

2.4. Deficiencies of Basel 2, Emergence of Basel 3 Criteria and Contributions to
Basel 2

Although the Basel Il Criteria have eliminated a significant part of the criticisms
against the Basel I Criteria, they have also been the target of many new criticisms on a
global scale. The rigidity in the risk coefficients, which is one of the most criticized
aspects of the Basel | regulation, disappeared with the introduction of credit rating
agencies, but this situation brought new problems with it. Failure of rating agencies to
accurately measure the dimensions of risks causes failure to take timely measures
against crises. As a matter of fact, after the crisis began to occur in countries with very
good ratings in the Asian Crisis, the country ratings were downgraded and this situation

was subjected to serious criticism(S. GRIFFITH and J. S. SPRATT, 2011).

After the financial crisis that emerged as a result of the fluctuations in the
housing markets in the United States in mid-2007 and spread all over the world, we are

living in a period in which countries are still trying to recover.
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Recent developments, one of the biggest financial crises the world has faced,
have brought up the debates about the inadequacy of financial regulations, which seem

extremely detailed and complex from the outside(Tiryaki G. 2010).

In order to make the financial crisis both very costly and troublesome, and to
make the banking and financial system more resistant to future crises; demonstrated the
necessity of important reforms such as increasing liquidity, capital quality, taking into
account the economic conjuncture and increasing the capital requirement(BDDK,
“Sorularla Basel 111”,2010)After the global crisis, the Basel Committee of Banking
Supervision, of which our country is a member, started to work on regulations in order
to increase the resilience of banks against shocks and to strengthen their capital. As a

result of these studies, documents called Basel 111 were published (TCMB,2010)

Basel 111, which was announced by the Basel Committee on September 12, 2010,
came into effect gradually in 2013-2019. The transition process to BASEL 3 is given in

the table below.
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Table 3

Phase in Arrangement

PHASE IN ARRANGEMENTS
(Shading indicated transition periods - all dates are as of 1 January)

Asof
20 2012 2013 2014 2015 2016 2017 2018 1 Janurary 2019
Supervisory Parallelrun 1 Jan 2013- 1 Jan 2017 Migration
hgetage fia Monitaring Disclosure starts 1 Jan 2015 to Pillar1
Minimum Common Equity Capital Ratio 3.5% 40% 45% 45%
Capital Conservation Buffar 250%
Minimum Common Equity Plus Capital
Coservation R 3.5% 40% 45% 5125% 575% | 6.375% 7.0%
Phasa-in of deductions from CET1 (including amounts 100% 100%
exceeding the limit for DTAs, MSRs and Financials)
Minimum Tier 1 Capital 4.5% 6.0% 6.0% 6.0% 6.0% 6.0%
Minimum Total Capital 8.0°% 8.0% 8.0% 8.0% 8.0% 8.0% 8.0%
Minimum Total Capital plus Conservation Buffer 8.0% 8.0% 8.0% 8.625% 9.25% 9.875% 105%
Capital Instruments that no longer qualify as non-core
Tier 1 capitalor Tier 2 capital Phased out over 10 year horizon beginning 2013
Introduce
- Observation
Liquidity Coverage Ratio Minimum
i Standard
Introduce
Observation
Net Stable Funding Ratio PericdBagins Minimum

Source - The website for the Bank for International Settlements - http://www.bis.org/bcbs/basel3.htm

Basel 111 is not a "revolution™ that completely changes the capital requirement
calculation method like Basel II, but it is an "additional set of regulations™ that
completes the deficiencies of Basel I, especially in the 2008 financial crisis (BRSA,

2010).

In the new set of rules, there are topics such as the standards for increasing the
quality and quantity of capital, which is important in the calculation of current equity
and capital adequacy, and the creation of an additional capital buffer to be used
depending on the periodicity. In addition to the aforementioned issues, new regulations
have been introduced on issues such as liquidity adequacy and non-risk-based leverage
ratios, which were previously seen as the biggest shortcomings of Basel Il

implementations (BRSA, 2010).


http://www.bddk.org.tr/
http://www.bddk.org.tr/

To summarize, the issues that Basel 3 foresees changes (BRSA, 2010):
I-More qualified capital,

I1- Quantitative increase in capital adequacy,

I11. Creating a capital buffer,

IV. Non-risk-based leverage ratio,

V. Liquidity arrangements.

18
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3. SEGMENTATION IN BANKING AND ITS RELATIONSHIP WITH BASEL
CRITERIA
In its most general definition, “segmentation” means partitioning,

classification, grouping. This concept, more in the marketing field, means that brand
owners subdivide their customers, which constitute their market, into specific
customers with similar behaviors, needs, and expectations. Brand-owning companies
position their products by dividing the targeted market nto small segments and
identify the groups that are more likely to buy the product. Thus, the company will be
more likely to sell its product, and they will save money and time by not wasting time

with customers who will not buy the product.

As we know, the profitability and continuity of commercial companies are among the
purposes of existence. Therefore, the main purpose of determining the segment is to
reach the right market by determining the target customer group of the companies,
thus to realize the effective and efficient (profitable) product sales and to maintain its
position in the sector. At this point, banks have made a segmentation distinction. B.C.
the point that banking, which started in temples in the 2000s, has reached today is far
beyond just giving and receiving money. Banks, which have undergone major
structural changes since the first quarter of the 20th century, began to turn into a
financial market, especially after the 80s. This transformation has brought with it
different risks and opportunities. The banking system realized some of these risks in a
timely manner and took the necessary precautions. The issues that we mentioned in
detail at the beginning of the study, among these steps taken in the recent history, are
confronted by focusing on credit risks with Basel 1 in 1988. Major operational risk
losses in the 1990°’s brought Basel 2 into our lives in 2004. On the other hand, what

happened during the 2008 crisis due to derivative products introduced us to Basel 3.
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To summarize; Today, while banking is a chain market with its feature of being a
financial market, it has also turned into an art of presenting products to the target
audience (segment) with effective and accurate collateral, taking into account possible

risks.

3.1.The Importance of Segmentation in Banking and Its Effect on Customer
Policies (Strategies)

“Segmentation” is an important concept in the banking sector. Banks need to
identify existing customers and potential customers while determining the location of
their branches and the areas where ATMs are located. Many fixed expenses, especially
the number of personnel to be employed by the branch and its cost, and the rental fee to
be paid to the branch building and ATM area, are important cost items for banks.
Financing of these expenses is provided by the income (professional efficiency) to be
obtained from the customer in return for the service to be provided by that branch or
ATM. The determination of the location of the deposit and loan utilization potential
contributes to the determination of the bank's investment areas and the products to be
offered. It would not be appropriate to market education loans or entrepreneurial
support loans for the establishment of new workplaces in regions with a large retired
population, or to offer agricultural or tradesman loans to companies whose turnover and
asset size have reached a certain level, especially in large organized industrial areas in
Istanbul. Therefore, presenting and marketing the right product to the right audience
depends on the Bank’'s sound segmentation planning. Banks generally include
departments, branches and customers; It is classified under the umbrella of Retail, SME,
Commercial and Institutional Segments. | will try to explain SME Banking, which is

the segment that falls within our scope of study.
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3.2 What is SME? The Place of the SME Segment in Banking

SME, which is used as an abbreviation of small and medium-sized enterprises,
is generally defined as an economic enterprise that uses less capital, operates with more
manual labor, also has the opportunity to make quick decisions, works with low

administrative expenses and realizes a cheap production.

Economical businesses classified as micro-enterprises, small enterprises and
medium-sized enterprises, employing less than two hundred and fifty people per year,
and whose annual net sales revenue or financial balance sheet does not exceed two
hundred and fifty million Turkish Liras. units or enterprises”. Enterprises that meet the
conditions specified in the definition are classified as SMEs and are classified within
themselves according to the number of personnel employed annually, net sales revenue

and financial balance sheet.

Table 4

Classification of SMEs in Turkey

Criteria (Annual) Micro Sized SME Small Sized SME Medium Sized SME

Number of Employed Personnel < 10 employees <50 employees < 250 employees

Net Sales Revenue <5MillionTL <50 Million TL <250 Milllion TL

Balance Sheet Total <5 Million TL <50 Million TL <250 Million TL

Note. Pursuant to the Presidential Decision dated 17/3/2022 and numbered 5315

published in the Official Gazette dated 18/3/2022 and numbered 31782
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According to KOSGEB, which stands for Small and Medium-Sized Industry
Development and Support Administration, the definition of SME is defined as micro-
enterprises, small enterprises and medium-sized enterprises, employing less than two
hundred and fifty people per year, with either annual net sales revenue or financial
balance sheet not exceeding two hundred and fifty million Turkish Liras. Economic

units or enterprises classified as businesses.

The SME criteria of HALKBANK, which was established in 1938 as the
small business and SME Bank as of its mission, are determined according to the net
sales, reference limit or number of beds (if in the tourism sector) and asset size,

paying attention to the sector group of the companies.

a) Net Sales: For companies in the Manufacturing Sector: 0- 100.000.000 TL; The
upper limit of turnover for companies whose sector code is "Ticaret™ or which
manufactures but has a share of more than 50% of the turnover obtained from their

commercial activities in the total turnover is 200.000.000 TL.

b) *Reference Limit: The main criterion for companies operating in the contracting
sector is that company'sis the reference limit. Total reference limit whose customer

type is SME: 200.000.000 TL.

*Reference limit: The number of escalated (price difference) completed work since the establishment of

the company or a certain period.

¢) Number of Existing Beds and Active Size: Operating in the tourism sector SME
Criterion in companies: The upper limit is 1.000 beds and 200.000.000 TL

asset size. Active size included in the final financial year balance sheet is taken into

account.In the uropean Union, SMESs; micro, small and medium scale are classified.

Micro-sized SMEs with 1-9 employees per year, net sales Businesses with a revenue
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or financial balance sheet total of less than €2 million. small scale SMEs, employing
less than 50 annual employees, net sales revenue or total financial balance sheet
Businesses not exceeding 10 million €. Medium-sized SMEs, on the other hand, have
less than 250 employees per year with a net sales revenue of less than €50 million or a

financial balance sheet total of less than €43 million are businesses.

Table 5

Classification of SMEs in the EU

Criteria (Annual) Micro Sized SME Small Sized SME  Medium Sized SME

Number of Employed Personnel < 10 employees <50employees <250 employees
Net Sales Revenue <2 Million Euros <10 Million Euros < 50 Million Euros

Balance Sheet Total <2 Million Euros <10 Million Euros <43 Milyon Euros

Note. Europa. eu/enterprise/policies/sme/facts- analysis/smedefinition/index_en.htm,
13.09.2018

3.3 The Importance and Value of SMEs in the Turkish Economy

Small and medium-sized enterprises (small and medium-sized enterprises)
whose value is recognized more and more in developed and developing countries to
strengthen and grow sized enterprises (SMEs) more than large enterprises. A lot of
study is being done for this purpose. Growth with a constantly dynamic and flexible
movement SMEs, which tend to are the most important institutions. It would be more

beneficial to explain the place of SMEs in the Turkish Economy with TUIK.
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Table 6

The Importance of SMEs in the Turkish Economy

Ratio %

Number of SMEs 99,8
Number of Personnel
Employed 72
Sales 49,4
Personnel Cost Incurred 49,2
Production Value 42,7
Added value with factor cost |41,3
Total Exports 36,4
Total Imports 24

Note. TUIK, 2020.

3 million 295 thousand enterprises operating in the industry and service sectors are
classified as SMEs enters. SMEs constituted 99.8% of the total number of enterprisesin
2020. With this, account for 72% of employment, 49.2% of personnel costs, 49.4% of
turnover, productionaccounted for 42.7% of its value and 41.3% of added value with its
factor cost. by 2020. SMEs accounted for 36.4% of total exports and 24% of
imports.47.8% of exports made by SMEs in 2020 to European countries, 34.3% to
Asiacarried out to their countries. SMEs import 49.6% of their imports from Asian

Countries and 40.2% made from European Countries.

3.4 Strengths and Weaknesses of SMEs

Thanks to their small and flexible structures, SMEs easily adapt to the
rapidly changing conjuncture. Therefore, SMEs are of great importance for both
developing and developed countries is doing. However, from time to time serious
economic fluctuations, especially in Turkey, andSMEs are even more important for
countries facing crises exists (N. Hacievliyagil,2016). The contributions of SMEs to

the economy can be examined under 5 main headings (ATO, 2007)
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* Employment creation

* Quickly adapt to changes,

* To enable product differentiation,

* Encourage entrepreneurship,

* Supplying intermediate goods to large enterprises.

In addition, the development of national economies and the realization of sustainable
growth structural advantages of SMEs, which are extremely important for with lower
capital establishing a closer relationship with customers and personnel, reducing the
internal bureaucracy stock problems and products not being sold because they are less
and are made to order considered to be less risky(Zengin, 2010: 62-63)With these
structural contributions, there are weak and problematic points of SMEs. Of these
some:

- Since the sales of SMEs are not stable in general, they are used both in decision
making and in cash, have a hard time balancing.

-Management problem in SMEs, raw material acquisition problem, not finding skilled
workers, R&Dnot being aware of their work and not being able to allocate a budget,
not enough investment in technology(Zengin, 2010: 64-65). Failure to do so,
inadequacy of financial planning and financing problems are the main problems are

encountered.

3.5. Financing Problem and Financial Management Approach in SMEs

The need for financing in SMEs is a very important problem; especially
equity and business lack of capital is common. SMEs, new investment, growth stage
or they are mostly faced with this problem in the liquidity crunch during the crisis
periods. These problems equity is generally provided by SMEs from the personal

assets of the company partners (with the personal savings of the partners or the sale of
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a valuable real estate owned by them), acquisition of new partners, government
incentives or financial institutions that can provide equity to the company. It is tried to
be overcome by providing borrowing at appropriate interest and maturity.Apart from
this, it is not directly related to financing; frequently, albeit indirectly, related to
finance, one of the problems is that SMEs have competent personnel with effective
financial management is the absence. Generally; It is a financial system established at
the will of the company's partners. Because they are the owner of the business and are
usually the only authority. Most business owners, although they do not have an
education and professional background, the job is carried out by family elders and
even their fathers. They manage finance with the old-fashioned 'black book' method,
as he learned from their side. Some there is no financial unit in enterprises. Financial
management, mostly still firmentrusted to the follow-up of close relatives to the
partners or persons responsible for administrative affairs such as pre-accountinghas
been done. In such cases, financial management in SMEs is not carried out by experts
irregular cash flow, poor financial literacy, lack of balance sheet and financial analysis
information deficiencies such as inadequacy and lack of institutionalization are

frequently encountered.

3.6. Financial Resources Provided to SMEs and Share of Banks
SMEs finance their activities mostly with their own resources, that is, with
equity. However, they prefers bank loans when their own resources are not enough

(Kutlu, H. A. & Demirci, N. 2007).
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Distribution of Businesses by Financial Resources Used in Turkey
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Financing Resources

Small Sized

Enterprises

Mid  Sized

Enterprises

Large Sized

Enterprises

Total

Enterprises

Equity Capital 70,4 76,7 80,2 74,6
Commercial Banks 66,9 65,2 69,5 66,9
Exim Bank 8,5 24,8 40,5 20,6
Leasing 14,1 20 25,2 18,4
Faktoring 10,2 7,6 19,1 11,2
Investment

and Development Banks |6,3 11,9 12,2 94
Foreign

Financial Institutions 0,4 1,9 14,5 3,8
Other 2,8 2,4 3,8 2,9
Capital Market Instruments

and Mutual Funds 0,4 1 31 11

Note. ISO, 2013.

As can be seen from the Table 7, it is seen that 74,6% of the total enterprises in

Turkey turn to their own resources to find resources, and 66,9% to commercial bank

loans. Therefore, the financial resources provided by the banks to the enterprises have

a very large share. The shares of banks and other financial institutions in total asset

size in the financial sector between 2014 and 2017 are as follows:
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The shares of banks and other financial institutions in total asset size in the financial

sector between 2014 and 2017

mZ014

w2017

Note. TBB,2018.

Table 9
SME Loans of Banks as of March 2021
TL YP Toplam_Nakdl Miigteri Sayisi* Ortalama Kredi
Krediler

Milyar TL Adet Bin TL
Toplam KOBI 745 134 879 4.961.077 177
Mikro 260 13 274 4,157.991 66
Klcik 243 40 283 618.360 458
Orta 241 81 323 184.726 1.749

KOBI Kredileri Yillik Biiyiime (yiizde) Miisteri Sayisi* (bin adet)

50 5.100
40 4.900
30 4.700
20 4.500
10 4.300
o 4.100
-10 3.900
20 @ 0 0 o W 0 o O DO Q0 QO O o 3.700

Note. TBB, May 2021.
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» SME loans Cash loans extended to SMEs in March 2021 amounted to TL 879 billion.
» While the average loan size is 177 thousand TL in all SMEs, it is 66 thousand TL in
micro enterprises, 458 thousand TL in small enterprises and 1,7 million TL in medium-
sized enterprises.

» As of March 2021, SME loans grew by 29 percent compared to the same month of

the previous year.

» The total number of SME customers* has increased rapidly since the beginning of

2020, reaching 4,9 million.

* The number of customers is not deduplicated. An SME can be a client of more than
one bank.

3.6.1.The Impact of Basel Criteria on SME Banking and SMEs

It is obvious that the Basel Criteria will affect SMEs the most in terms of

bank loans, which are a source of financing. Bank loans, which we mentioned in the
previous section, are of great importance in eliminating the resource problem for
SME:s. It is as if bank loans are as vital for SMEs as “breathing”. In the profession, we
express this importance as “water of life”. with Basel Criteria. When we correlate it, 3
important issues come to the fore in SME Loans. These; risk rating of the enterprise
(scoring, rating), collateral and pricing.

3.6.1.1. The Rating Effect of Basel Criteria on SMESs

In order for the lending process to begin fully, visiting the business that has a loan
request on site and seeing its activities on-site and forming an opinion is the first step
for the analysis to be made. It is best to make this acquaintance visit (especially for
companies that work for the first time) so that the evaluations can be made properly.

Thus, mutual demands and expectations are determined; The credit evaluation process
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proceeds more easily. After the meeting is positive, a set of documents belonging to the
relevant enterprise (tax plate, signature circular, trade registry newspaper, activity
certificate, identity of the company shareholders and attendance sheet, if any, capacity
report, if it is a manufacturer, workplace - stock insurance, identity of the company
partners) photocopy of title deed, etc.), and financial data (detailed trial balance with
the Institutions Declaration of the last 3 years, detailed trial balance with interim
temporary declaration depending on the evaluation date, and the list of ongoing,

completed and remaining works in the construction / contracting sector).

With the provision of this information and documents, the rating and scoring
process (score, risk rating) of the enterprise begins. This scoring is done to measure
the risk of the business that is the subject of the credit study and to determine its credit
worthiness. There are 2 types of analysis that banks use and base on in scoring. These

are: Quantitative and qualitative analysis.

Quantitative analysis includes quantitative data. In these data, the financial
structure of the enterprise is examined. Especially the last period (usually the last 3
years) financial statements are evaluated in detail. These statements are generally the
balance sheet, income statement and trial balance. In the quantitative analysis, there
are calculations that measure the current ratio, acid test ratio (liquidity ratio), cash
ratio (disponibility) and how liquid the business is. Receivable turnover, debt
collection period, debt collection period, inventory holding period and inventory
turnover rate are determined in relation to the operating cycle. Technical
determinations and evaluations such as vertical, horizontal and ratio analysis are
made.
Vertical analysis (percentage method) is the determination of the share of the

accounts in the balance sheet and income statement of a certain year in their own
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groups and in the general total, expressing this share as a percentage and interpreting
it.

Horizontal analysis (comparative table analysis) is the comparative arrangement of
the financial statements of the enterprise for more than one financial period and the
determination and examination of the developments and changes in the accounts in
these tables over time.

Ratio analysis is the mathematical relationship between the accounts and/or account
groups in the financial statements and expressing these accounts as percentages or
multiples of each other. It provides the opportunity to examine the operating results of
the businesses by comparing them with the companies in the same or different sectors
(Financial Statement Analysis, Prof. Dr. Adem Cabuk, Prof. Dr. ibrahim Lazol/Ekin
Bookstore).

In ratio analysis, liquidity ratios to measure the short-term debt solvency of
the enterprise and to evaluate the liquidity risk; activity ratios to obtain information on
how efficiently and economically assets and resources are used; profitability ratios to
measure the adequacy of the firm's profits; Financial structure ratios are used to
examine the relationship between equity and liabilities and to measure financing risk.
You can find these ratios in the formulas section at the end of the study.

Strong capital structure (paid-in capital, profitability), positive net working
capital, tangible assets (registration of workplace ownership, etc.), effective increase
in turnover compared to previous years (sales increased widely as a result of operating
activities) quantitative analysis is positive. influencing factors. In addition, while the
shortness of the collection of receivables and the shortness of the stock-keeping period
and the length of the debt payment period of the enterprise, which is in the

manufacturing or trade sector according to its field of activity, affect the analysis
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positively; The quality of the ongoing and completed works of the enterprise in the
contracting sector, the profitability achieved and the short period of progress payment

collection are other important issues that positively affect the financial analysis.

Quialitative analysis, on the other hand, includes qualitative data. In other
words, it is the market and morality research conducted for the enterprise and its
partners, which are the subject of the credit study. This research is data obtained from
internal and external sources. The past and current status of the company and its
partners are examined. Establishment date of the firm, its works in the market, the
companies it trades with, the professionalism of the partners, their education level,
work experience, whether there is a person to ensure the continuation of the
enterprise, morality (such as written-unpaid check, promissory note, enforcement
record) inquiry for the firm and partners, other the main issues such as whether there
is a regular payment habit in loans taken from financial institutions) and the existence
of workplace and stock insurance are examined with qualitative analysis. Qualitative
analysis is especially important in terms of getting to know the business closely and
explaining the credit file to the approval authority well, especially when the first credit
study is done. These analyzes are brought together and inputs are provided to the
credit module created by the banks themselves. This modulemay be different
depending on the infrastructure established by each bank and the information
technology it has. After the system login, the credit rating of the firm is automatically
created by the bank system. It is very important that the entries made into the system
are made accurately and impartially, as they contain information about the business
subject to the loan. The resulting risk rating sheds light on the firm's situation in the
period under review. A customer who has worked for many years gives a positive and

negative idea about the course of the business compared to previous evaluations. As a



33

result of these analyses, we can state that although it varies according to the sector, in
general, banks consider the effect of qualitative criteria on the rating score as 60% and
the effect of quantitative criteria on the rating score as 40%.

The risk rating generally used by banks in practice is as follows: 1 represents
the lowest credit risk and 4 represents the highest credit risk. The best grade given in
the analysis is 1 and the worst grade is 4. In practice, credits are allocated mostly to
CC and higher companies. C group companies are under the authority of the board of
directors. Firms with a D grade are not allocated loans as per the Bank's policy. It is
seen that the companies that banks give loans to SMEs have mostly CCC, B, BB,
BBB and rarely A grades.

Table 10

Bank’s Ratings

Score Note

AAA 1,00-1,40
AA 1,41-1,80
A 1,81-2,00
BBB 2,01-2,20
BB 2,21-2,40
B 2,41-2,60
CCC 2,61-2,80
CC 2,81-3,20
C 3,21-3,60
D 3,60-4,00

The Banks Association of Turkey emphasized the importance of the
following points for SMEs to have a good risk rating: “In the Basel II system, SMEs
have a high rating by adopting corporate governance principles, not having
unregistered activities, having a strong financial structure, and by banks and banks.
Factors such as the ability to provide the data requested by the rating agencies in a
timely and accurate manner will be decisive.”( TBB, Risk Management and Effects of

Basel Il on SMEs, 2004, p.28-29).
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Today, these factors are very effective for SMEs to have a good risk score.
The points to be taken into account in SME balance sheets, especially in preventing
informality, are as follows:

Table 11

Items to be Considered in SME Balance Sheets for Prevention of Informality

BILANCO
PASIF

llars quﬂl in;lat Taahhiit Halnedi;leﬁ

UV Mali Bogglas
U ¥ Ticari Bosglar

UV . Dufer Bosglar

Ostak Finansonam

[ =
O danrniy Serrnaye

Vedekler

Weniden Deiedeme Foma

i Diénern NHet KmiZmﬂi i

Note. TBB, 2006.

3.6.1.2. The Collateral Effect of Basel Criteria on SME Segment
It is essential that loans or liabilities are paid on time. If the loans are not paid on
time, the loan will be in default and banks will have to resort to legal means to collect
their receivables. The concept of collateral for banks gains more importance in this
difficult period. In banking, collateral refers to the rights arising from all kinds of
assets, guarantees, sureties and contracts that ensure all or a part of the bank's

receivables against the risk of non-repayment of the loans. Banks demand this in order
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to reduce the probability of loss of risks (financial, economic, structural risk, etc.) that
they may encounter after the lending process. There are 4 main reasons for obtaining

collateral by banks. These are:

1-) It is aimed to reduce the risk of non-repayment of the loan after financial
analysis and other evaluations (morality, intelligence, etc.).

2-) Experiences, the necessity of obtaining collateral arises as a result of the
experiences of the banks in the past.

3-) Forcing the customer, the existence of the collateral and its ability to be
converted into cash are effective as a deterrent factor in directing the borrower to
comply with the loan conditions and pay the loan. This is especially common with
customers who mortgage their home. Borrowers who make more effort to pay their
debts in order not to lose their home (especially if it is a family residence) in
economic hardship are frequently encountered.

4-) Profitability (efficiency): It is important to increase the profitability of banks or
to give a better price to the customer in loan pricing. This subject will be discussed

further in section.

Completion of the credit work; When the approval authority allocates the
loan, the terms of the loan are determined. With the formation of loan conditions, the
issue of collateral becomes clear. The collateral, which is formed by determining and
demanding the collateral suitable for the structure of the enterprise during the loan
allocation stage, acts as a life jacket for the banks.

Even if it is not 100% (considering the cyclical and sectoral risks), the
collateral structure based on the rating of the enterprise is requested by the banks from
their customers. The perception of risk about the business is very important when

creating collateral. The risk rating (rating) created on the basis of the enterprise is an
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important factor in the formation of this perception, but it is not sufficient on its own.
The risks of the country, the sector (the market), and even the world economy should
be taken into account and collateral should be provided accordingly.

In case the specified collateral structure is not fulfilled or fulfilled
incompletely, the Banks have to bear with possible losses and allocate more
provisions. This situation prevents banks from using their resources effectively, that
is, transferring them to profitable (productive) areas. In addition, in such transactions,
in-bank penal sanctions are applied to the relevant unit / personnel on the grounds of
causing damage to the bank (condemnation, deducted rank, material liability, etc.).
Generally, two types of collateral are applied by banks. It is divided into 2 as personal
guarantee and material guarantee.

Completion of the credit work; When the approval authority allocates the
loan, the terms of the loan are determined. With the formation of loan conditions, the
issue of collateral becomes clear. The collateral, which is formed by determining and
demanding the collateral suitable for the
structure of the enterprise during the loan allocation stage, acts as a life jacket for the
banks.

Even if it is not 100% (considering the cyclical and sectoral risks), the
collateral structure based on the rating of the enterprise is requested by the banks from
their customers. The perception of risk about the business is very important when
creating collateral. The risk rating (rating) created on the basis of the enterprise is an
important factor in the formation of this perception, but it is not sufficient on its own.
The risks of the country, the sector (the market), and even the world economy should

be taken into account and collateral should be provided accordingly.
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In case the specified collateral structure is not fulfilled or fulfilled
incompletely, the Banks have to bear with possible losses and allocate more
provisions. This situation prevents banks from using their resources effectively, that
is, transferring them to profitable (productive) areas. In addition, in such transactions,
in-bank penal sanctions are applied to the relevant unit / personnel on the grounds of
causing damage to the bank (condemnation, deducted rank, material liability, etc.).
Generally, two types of collateral are applied by banks. It is divided into 2 as personal
guarantee and material guarantee.

Table 12
KOSGEB Field Research Study Preliminary Evaluation Report

c o F HEE R EHCE &

P imza Kargibin  Kefalet Belge Karsihd KGF
" 42,80 Y% 22,27 % 18,32 % 16,11 % 0,50

Note. KOSGEB, 2004.

It is necessary to add information to the table above that it is known that
there has been a significant increase in KGF-guaranteed loans in Private and Public
Banks, especially in 2017-2019 and 2020.

The evaluation of the collateral types widely used in the Turkish banking

sector in terms of Basel Il is done as follows. (TBB, 2006)
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a) Real Estate Mortgage: Real estate mortgage is defined as a type of receivable in
Basel 11, not as an element of collateral. Here, a distinction is made in the form of
loans given in return for residential real estate mortgages and loans given against
commercial real estate mortgages. Real estate mortgage, which is considered as a type
of receivable in Basel Il, is an accepted collateral for almost every type of loan
(housing, commercial, investment, specialty, consumer, Eximbank loans, etc.).

b)The use of credit against assignment of receivables is a widely preferred practice
in our country. Even though it is a type of collateral accepted among the liquid
collaterals (Group Il Collaterals) within the scope of the Provisions Decreg, it is not
considered among the risk-reducing collaterals in the Basel Il standard approach. It is
possible to say that this situation is against SMEs in terms of collateralization.
c)Customer Checks and Bills Customer checks or bills arising from real
commercial transactions are an important financial instrument accepted by the
banking sector as collateral, especially in meeting the commercial or revolving loan
needs of SMEs that engage in forward trading. In the Basel Il document, there is an
exception that such negotiable instruments can be considered as collateral for a
transitional period of 3 years, only within the scope of national preferences and for
guaranteeing defaulted receivables.

d) Bail Granting loans against real or legal person surety is partially included in
Basel 11. Basel 11 accepts companies with an ‘A’ or higher rating and all bank
guarantees and credit derivatives as collateral. However, since no company in our
country currently has an 'A’ or higher rating, it does not seem possible to use the
guarantees given by the aforementioned companies as a factor reducing the credit risk.
Since the Credit Guarantee Fund (KGF) operating in our country does not have a

rating from any rating agency, the guarantees it will give do not have a risk-reducing



39

effect. For this reason, the existence of a high quality surety service in line with risk
management and Basel 11 understanding is an important issue for SMEs that will use
loans from banks, especially SMEs.

e) Commercial Enterprise and Vehicle Pledge Commercial enterprise and vehicle
pledge, which is one of the commonly used collateral types in Turkey, is not included
in the Basel 11 accord. For this reason, it significantly reduces the items that can be
offered as collateral for SMEs.

While explaining the subject of collateralization of banks, it is useful to
mention the classification of loans, the provisions issued by the BRSA for these loans
and how much of the guarantees taken as collateral is taken into account. Banks,
including their branches operating abroad, have to monitor their loans and other
receivables by classifying them into five groups according to their collection ability
and creditworthiness of debtors. In this regard, the credits are:

a) First Group — Standard Qualified Loans and Other Receivables (0-30 days
overdue loans)

b) Second Group — Loans and Other Receivables under Close Monitoring (includes
loans overdue 31-90 days)

¢) Third Group — Loans with Limited Collection Opportunity and Other
Receivables (includes 91-180 days overdue loans)

d) Fourth Group — Uncollectible Loans and Other Receivables (181-360 days
overdue loans)

e) Fifth Group — Loans with Loss and Other Receivables (includes loans over 360
days). (BRSA, “Regulation on the Procedures and Principles on Determination of

the Qualifications of Loans and Other Receivables by Banks and Provisions to be
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Set aside for These”, (T.R. Official Gazette dated 01.11.2006, numbered 26333),
article 4

Table 13
SME Loans of Banks as of March 2021

Nakdi Ta.hsm_ . Tahsili gecikmis Tahsili gecikmis alacagi
. gecikmis Toplam Krediler alacaklar / Toplam fo
Krediler . bulunan miisteri sayisi
alacaklar krediler
Milyar TL Yiizde Bin Adet
Toplam KOBI 879 58 937 6,2 279
Mikro 274 16 290 5,5 210
Kiigtk 283 18 301 6,0 53
Orta 323 24 347 6,9 16

Note. TBB, May 2021.

» As of March 2021, the ratio of NPLs in SME loans to total loans is 6.2%
» The said rate is 5.5% in micro enterprises, 6% in small enterprises and 6.9% in
medium-sized enterprises.

Table 14
NPL Ratio of Loans
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As of September 2019, the NPL ratio of loans is 3.9 percent in corporate
loans and 3.64 percent in individual loans. It is 8.46 percent in SME loans. It is
evaluated that the fluctuations inexchange rates and interest rates in the third quarter
of 2018, the weak course of economicactivities and the slowing loan growth had a
negative impact on the NPL ratios of loans (CBRT, 2019).

Table 15
Non-Performing Loans
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Note. BRSA, 20109.

As of September 2019, the total amount of non-performing loans in the
Turkish banking sector reached 133 billion TL. When the amount of non-performing
loans since 2010 is analyzed, it is seen that the loans given to SMEs are above the
corporate and individual loans in terms of share. (C. Senel 2020, 12(1), 810-825
https://doi.org/10.20491/isarder.2020.879) In terms of banking, the concept of
provision is to take precautions for possible losses. Thus, when the said losses are
realized, it will be ensured that the deterioration in the financial structure remains at a

recoverable level and that the activities will continue uninterruptedly (O.Acar, 2000).


https://doi.org/10.20491/isarder.2020.879
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Banks allocate general provisions for first and second group loans and
special provisions for third and other group loans. Banks have a general reserve ratio
of one percent (1%) of the total of the first group cash loans and two percent (2%) of
the total of the second group of cash loans;

They set aside special provisions at least twenty percent (20%) of the third group cash
loans, at least fifty percent (50%) of the fourth group cash loans, and at least one
hundred percent (100%) of the fifth group cash loans. (BRSA, “Regulation on the
Procedures and Principles on Determination of the Qualifications of Loans and Other
Receivables by Banks and Provisions to be Set aside for These”, (T.R. Official
Gazette dated 01.11.2006, numbered 26333).

Treasury bills, government bonds, bank guarantees and suretyships and
letters of guarantee are the first group, stocks, precious metals other than gold, real
estate mortgages and foreign exchange Notes arising from real commercial relations
are the second group and commercial enterprise pledge, vehicle pledge and natural or
legal person whose creditworthiness is higher than that of the debtor sureties can be
given as examples of third group guarantees. The types of collaterals other than the
first three groups are defined as the fourth group collaterals (BRSA, “Regulation on
the Procedures and Principles Regarding the Determination of the Qualificationsof
Loans and Other Receivables by Banks and the Provisions to be Set aside for These”,
(TC Official Gazette dated 01.11.2006, numbered 26333).

Collaterals are divided into four groups according to the provisions
regulation published by the BRSA, and the rates of consideration of collateral in the
calculation of special provisions are as follows: (BRSA, “Regulation on the

Procedures and Principles Regarding the Determination of the Qualifications of Loans
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and Other Receivables by Banks and the Provisions to be Set aside for These”,
(01.11.2006) date, TC Official Gazette numbered 26333).

Consideration rate of first group collateral: One hundred percent (100%)

The rate of consideration of the second group of guarantees: Seventy-five percent
(75%)

Rate of consideration of third group collateral: Fifty percent (50%)

The rate of consideration of the fourth group of guarantees: Twenty-five percent
(25%).

To give an example to gather information: 95 days have passed since the
short-term loan payment of 200.000.-TL by a bank to its SME customer. Let's assume
that there is a real estate mortgage worth 250,000 TL as collateral for the loan. In this
case, if we calculate how much provision the Bank should set aside: Real estate
mortgage is the second group of collateral. Since the coverage ratio is 75%, a
guarantee of 200,000 /100* 75=150,000 TL will be taken into account. In this case,
special provision will be applied for the difference of 200.000 TL-150.000 TL =
50,000 TL. Accordingly, since the special provision amount to be applied is 20% for

the 3rd group loans, it is 50,000 TL /100 * 20 = 10,000 TL.

3.6.1.3. Pricing Effect of Basel Criteria on SMEs
So far, | have tried to explain the two main elements used in risk
measurement with the Basel Criteria. The first of these is the "firm rating score",
which is determined as a result of the evaluation of the financial data and qualitative
factors of the enterprise. The second is the collateral structure, which is evaluated
together with the risk perception as well as the rating. Efficiency is the basis for the
existence and continuity of the Banks, as in every business that we have included in

this section and will consider as the third effect. We can also express this as the profit
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that a bank obtains from its customers or wants to make. Profitability is mostly
measured and evaluated by the marketing units of the Banks. This issue emerges with
the pricing process in product and service sales, which is the most important item of
these units.

In the marketing units of the banks, the rating, collateral and profitability
aspects of the enterprise are very effective in the pricing process. While determining
the interest and commission rate of the loan, the first considerations are the credit
rating of the enterprise, the second is the existing or the collateral to be received, and
the third is the current or potential profitability. Pricing is made by synthesizing these
3 data. Thus, the credit rating sheds light on the analysis of the loan requester as "high
risk™ or "low risk" and plays an important role in the pricing process. In other words,
the worse the credit firm's rating, the more risk the bank will take, and the more
capital it will hold in return. Therefore, it will deprive more resources of income
(as long as the inability to transform into return on assets or reduce costly resources in
liabilities) (TBB, 2006).

With regard to collateral and pricing, Banks display more appropriate and
flexible pricing in businesses with strong collateral, and higher and more stringent
pricing in customers with weak collateral. Because if the loan is not repaid, it is
known that the return of the loan is provided faster and with less loss with a strong
collateral, while the return of the loan with weak collateral is much more difficult and
costly. Naturally, it is seen that banks reflect this additional cost to be incurred as
interest and commission at the pricing stage.

We can say that profitability, that is, efficiency, is the most important
criterion of pricing. As it is known, although banks are larger in scale, they have the

characteristics of a commercial enterprise like an SME. Therefore, its main purpose is
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to make a profit. For this reason, it wants to gain efficiency in return for many
products and services that it spends effort and energy, provides employment and
services, takes risks and provides. In practice, it can do this in two ways. The first is
the efficiency achieved in the past period, that is, the current efficiency of an SME
customer who has been working for a long time, is taken into account in the pricing
process. From the first year of working with the Bank, how much transaction volume
has been carried out, how many products have been used, how much of the cash flow
has been transferred to the Bank, how much share has been taken from the deposit
size, if any, of the enterprise or company partners, and the sensitivity of the enterprise
to interest and commission are determined to determine the current efficiency. plays
an important role in The fact that most of these criteria are met by the Bank will also
have a positive effect on the interest and commission of the requested loan. To give an
example, let's say we have an old customer who has been exporting for many years
and requests 1.000.000 USD EXIM Credit for the supply of raw materials. A
customer who has used EXIM Credit from the same Bank once). Here, apart from the
risk rating and collateral that the company has, the first thing to be considered is the
efficiency of the past period, the number of products it currently uses, and the export
value it previously provided to that Bank in return for the EXIM loans it has used
before. If this amount is not at least as much as the loan amount, the Bank's marketing
units will not find it appropriate to provide a loan with appropriate interest and
commission to that customer again.

For a new SME customer, the potential efficiency it will provide to the Bank
regarding the projects it will carry out is analyzed. For example, an advance of
5.000.000 TL and a performance guarantee letter of 3.000.000 TL are requested by the

employer for a factory construction work worth 50.000.000 TL for an SME operating
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in the construction contracting sector. Let's assume that we have a customer who has
been scored, credit allocation has been approved by the relevant authorities for that
business, and the collateral structure has been agreed with the customer, but has not
used any product or loan with the Bank before. In this case, the point taken into
consideration is to determine how much transaction volume will be transferred to the
Bank with this project. Accordingly, it is tried to learn how often the progress
payments will be and how much demand deposit average will be created in the
negotiations with the customer. From the salary payments of the personnel who will
work in this construction business to the tax SSI payments to be made by the
company, the transaction volume to be carried out by the Bank directly affects the
pricing policy that the Bank will offer for that enterprise. If necessary, a protocol can
be drawn up with the customer for the committed transactions before taking the risk.
The aim here is that the risks and costs taken will be compensated in line with the
commitments made.

When we associate it with pricing with Basel, the traditional Credit Pricing
applied before the Basel Criteria is: Funding Cost + Customer Risk Premium +
Dividend,Basel Il Loan Pricing continued as: Cost of Funding + Expected Loss Rate +
Cost of Additional Capital + Dividend.

With Basel 11, banks' methodologies for determining loan interest rates
follow a pattern of reflecting the risk incurred and the additional cost, as shown
below. As it is understood from the table, it is seen that the lowest interest rate is
given to the A group enterprise within its sector and collateral structure, while the
highest interest rate is applied to the C group enterprise within its own sector and

collateral structure.
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Pricing with Basel
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Note. TBB, 2006.

Expected Loss Rate: Customer's Probability of Default (PD) * Loss at Default Rate (LGD)
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4. METHODOLOGY

4.1 Sampling Procedure

Research data is based on around 300 bankers and accountants responses on
the subject of the Basel Criteria. These bankers and accountants are employed in
Istanbul, Ankara, Bursa, Kocaeli, Denizli and other provinces. Questionnaire was sent
to all of the bankers and accountants, 69 out of 300 baccountants were reached for the

survey and the response rate was just over %23.

4.1.1 Research Design
The SPPS program and frequency analysis and quantitative research method

were used.

4.1.2 Research Variables
Research variables are each of the Basel Criteria totaling 20 variables. In
addition to the 20 variables, there are additional 2 open-ended variables. There are 22

research variables in total.

4.1.3 Measurement Instruments

The questionnaire is composed of three sections.

The first section asks the respondents of the socio-demographics such as the
title, employed in provinces, and the professional experience of the respondent.

The second part of the questionnaire consists of 22 items focusing on the
importance and effects of the Basel Criteria for SMEs that measure the necessity of
the questionnaire. Each item from 1 to 12 questions a 5-point Likert type scale was
used, ranging from 1 “not important” to 5 “very important”. The measurement has
been developed by the researcher based on the Basel Criteria. From the 13th to the
18th questions, multiple-choice answers were presented and it was tried to learn the

opinions of the participants on the compliance of SMEs with the Basel Regulations.
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In the third part, 4 interrelated questions were asked, two of which were open-
ended. In this section, it has been tried to learn the opinions of the participants about
the reasons by asking whether the Basel Criteria are necessary for SMEs and which
criterion is the most effective.

4.1.4 Frequency Analysis

Frequency analysis was used statistical analysis technique that shows the
frequency of observation and percentage distribution of data. We can evaluate
demographic factors, survey items, categorical or integer research questions with

frequency analysis.



5. RESEARCH FINDINGS

Table 17

Demographic Characteristics of the Participants

Statistics
Work
Experience City where the
Participant's Age of of the participant
Job Participant ~ Participant resides / works
Valid 69 69 69 69
Missing 0 0 0 0
Mean 1,0870 2,6667 2,1884 1,9420
Median 1,0000 3,0000 2,0000 1,0000
Std. Deviation ,28384 ,53321 57587 1,67054
Variance ,081 ,284 ,332 2,791

We see that we have 69 variables (participants) in the Statistics section and there are

no missing values.
Table 18

Participant's Job

Valid Cumulative
Frequency Percent Percent Percent
Bankers 63 91,3 91,3 91,3
Financial Advisor / 6 8,7 8,7 100,0
Independent Accountant/
Certified Public Accountant
Total 69 100,0 100,0

When we look at the Frequency Table, we see the total numbers and % values in the

profession variable. 91.3% of the participants are bankers and 8.7% are accountants.

Table 19
Work Experience of the Participant
Valid  Cumulative
Frequency Percent  Percent Percent

0-5 years 6 8,7 8,7 8,7
5-15 years 44 63,8 63,8 72,5
Over 15 years 19 27,5 27,5 100,0
Total 69 100,0 100,0

50



51

While 63.8% of the participants have 5-15 years of experience, 27% have more than

15 years of experience and 6% have less than 5 years of experience.

Table 20

City where the participant resides / works

Valid Cumulative
Frequency Percent Percent Percent

Istanbul 51 73,9 73,9 73,9
Ankara 2 2,9 2,9 76,8
Bursa 1 14 14 78,3
Other 15 21,7 21,7 100,0
Total 69 100,0 100,0

73.9% of the participants were from Istanbul, 2.9% from Ankara, 1.4% from Bursa

and 21.7% from other provinces.



Table 21

Statistics of survey questions 1 and 18

Question number 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
' Valid 69 69 69 69 69 69 69 69 69 69 69 69 69 69 69 69 69 69
Missing 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Mean 43478 | 4,2600| 4,4928| 4,1014| 3,9710| 3,9710| 3,6957 | 4,3768| 3,5217| 4,1884| 4,1014| 3,7246| 2,6522| 3,1304| 3,1304| 4,4928| 3,1739| 1,7536
Median 4,0000| 4,0000| 5,0000| 4,0000| 4,0000| 4,0000| 4,0000| 5,0000| 4,0000| 4,0000| 4,0000| 4,0000| 3,0000| 3,0000| 3,0000| 6,0000| 3,0000| 2,0000
Std 0,66035 | 0,72054 | 0,67787 | 1,04523 | 1,11105 | 0,95442 | 1,15433 | 0,76891 | 1,38912 | 0,92792 | 0,92585 | 1,19907 | 1,05477 | 1,55216 | 1,58033 | 1,73733 | 1,81462 | 0,75549
Deviation
\/ariance 0,436| 0519| 0460 1,092| 1234 0911| 1,332| o0591| 1,930| 0861| 0857| 1438| 1,113| 2409| 2,497| 3,018| 3,293 0,571

According to the table, it is seen that the average values for the answers to 5-point Likert-type questions in the range of 1-12 questions

are at the level of 4.0628, and this average is spread around the "important™ option. The fact that the standard deviation and variance values are

generally below 1 shows us how compatible the data are.

Considering that questions 13-18 are different from likert type questions and each answer may differ according to the question, no

comments were made by looking at the mean value, standard deviation and variance data.




Question 1: The importance of Basel Criteria in the economy of the world

and our country?

Table 22
Results of survey question no. 1

Valid Cumulative
Frequency Percent Percent Percent

Not important 1 1,4 1,4 1,4
Undecided 1 1,4 1,4 2,9
Important 39 56,5 56,5 59,4
Very important 28 40,6 40,6 100,0
Total 69 100,0 100,0

56,5% of the participants answered 'important’, 40,6% ' very important'. The

remaining 2.9% answered as ' not important ' and 'undecided'.

Question 2: Impact/contribution of Basel Criteria on SME Banking and SMEs?

Table 23

Results of survey question no. 2

Valid
Frequency Percent Percent Cumulative Percent
Less Important 3 4,3 4,3 4,3
Undecided 2 2,9 2,9 7,2
Important 38 55,1 55,1 62,3
Very Important 26 37,7 37,7 100,0
Total 69 100,0 100,0

55.1% of the participants answered ' important’, 37,7% 'very important’. The

remaining 7,2% answered 'less important' and 'undecided'.
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Question 3: The role/importance of capital adequacy ratios of Basel Criteria in bank

balance sheets?

Table 24

Results of survey question no. 3

Valid
Frequency Percent Percent Cumulative Percent
Not Important 1 14 1,4 14
Undecided 1 1,4 1,4 2,9
Important 29 42,0 42,0 44,9
Very Important 38 55,1 55,1 100,0
Total 69 100,0 100,0

55,1% of the participants answered 'very important', 42% ‘important’. The remaining

2.9% answered as ' not important ' and ‘undecided'.

Question 4: The effect of Basel Criteria in the decision of banks to lend to SMES?

Table 25

Results of survey question no. 4

Valid
Frequency Percent Percent Cumulative Percent
Not Important 2 2,9 2,9 2,9
Less important 7 10,1 10,1 13,0
Undecided 1 1,4 1,4 14,5
Important 31 44,9 44,9 59,4
Very Important 28 40,6 40,6 100,0
Total 69 100,0 100,0

Participants 44.9% answered as 'important’, 40.6% as 'very important’, and 10.1% as

‘less important’. The remaining 4.3% answered as 'not important' and 'undecided'.
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Question 5: The role/importance of Basel Criteria in the collection of bad loans that

can not be collected after banks lend to SMES?

Table 26

Results of survey question no. 5

Valid
Frequency Percent Percent  Cumulative Percent

Not Important g 4,3 4,3 4,3
Less Important 8 11,6 11,6 15,9
Undecided 1 1,4 1,4 17,4
Important 33 47,8 47,8 65,2
Very Important 24 34,8 34,8 100,0
Total 69 100,0 100,0

Participants 47.8% answered as 'important’, 34.8% as 'very important’, and 11.6% as

‘less important’. The remaining 5.8% answered as 'not important’ and ‘undecided'.
Question 6: Contribution of Basel Criteria to sustainable growth in SMES?
Table 27

Results of survey question no. 6

Valid
Frequency Percent Percent  Cumulative Percent

Not Important 1 1,4 1,4 1,4
Less Important 8 11,6 11,6 13,0
Undecided 2 2,9 2,9 15,9
Important 39 56,5 56,5 72,5
Very Important 19 27,5 27,5 100,0
Total 69 100,0 100,0

56.5% of the participants answered as 'important’, 27.5% as 'very important' and
11.6% as ‘less important’. The remaining 4.4% answered as 'not important ' and

‘undecided'.



56

Question 7: The effect/contribution of Basel Criteria on financial costs in SMES?
Table 28

Results of survey question no. 7

Valid
Frequency Percent Percent  Cumulative Percent

Not Important g 4,3 4,3 4,3
Less Important 13 18,8 18,8 23,2
Undecided 2 2,9 2,9 26,1
Important 35 50,7 50,7 76,8
Very Important 16 23,2 23,2 100,0
Total 69 100,0 100,0

50.7% of the participants answered as 'important’, 23.2% as 'very important' and
18.8% as 'less important'. The remaining 7.2% answered as 'not important' and
‘undecided'.

Question 8: Are Basel Criteria well known and applied by banks in global crises?
Table 29

Results of survey question no. 8

Valid
Frequency Percent Percent Cumulative Percent
Less Important 3 4,3 4,3 4,3
Undecided 3 4,3 4,3 8,7
Important 28 40,6 40,6 49,3
Very Important 35 50,7 50,7 100,0
Total 69 100,0 100,0

40.6% of the participants answered 'important’, 50.7% 'very important', the remaining

8.7% 'less important' and 'undecided'.
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Question 9: Considering the capital adequacy ratios, whether the banks are domestic,

public or private?
Table 30

Results of survey question no. 9

Valid
Frequency  Percent  Percent Cumulative Percent
Not Important 9 13,0 13,0 13,0
Less Important 12 17,4 17,4 30,4
Important 30 43,5 43,5 73,9
Very Important 18 26,1 26,1 100,0
Total 69 100,0 100,0

43.5% of the participants answered 'important’, 26.1% 'very important’, 17.4%

'less important' and 13% ' not important'.

Question 10: Adaptation of SMEs to Basel Criteria in Turkey?

Table 31

Results of survey question no. 10

Valid Cumulative

Frequency Percent  Percent  Percent
Not Important 1 14 14 1,4
Less Important 5 7,2 7,2 8,7
Undecided 3 4,3 4,3 13,0
Important 31 44,9 44,9 58,0
Very Important 29 42,0 42,0 100,0
Total 69 100,0 100,0

44.9% of the participants answered 'important’, 42% 'very important’, 7.2% 'less

important' and 5.9% 'not important' and 'undecided'.
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Question 11: In your opinion, what the Basel Criteria brings to the financial system

should be sufficiently known by SMEs?

Table 32

Results of survey question no. 11

Valid
Frequency  Percent Percent Cumulative Percent
Not Important 1 1,4 14 14
Less Important 6 8,7 8,7 10,1
Undecided 2 2,9 2,9 13,0
Important 36 52,2 52,2 65,2
Very Important 24 34,8 34,8 100,0
Total 69 100,0 100,0

52.2% of the participants answered 'important’, 34.8% 'very important’, 8.7% 'less

important', the remaining 4.3% 'not important' and 'undecided'. has given.

Question 12: Is it important to constantly revise the Basel Criteria and to implement

Basel 4 very soon in terms of creating insecurity and/or financial instability in SMEs?

Table 33
Results of survey question no. 12
Valid
Frequency Percent  Percent Cumulative Percent
Not Important 6 8,7 8,7 8,7
Less Important 7 10,1 10,1 18,8
Undecided 4 5,8 5,8 24,6
Important 35 50,7 50,7 75,4
Very Important 17 24,6 24,6 100,0
Total 69 100,0 100,0
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50.7% of the participants answered 'important’, 24,6% 'very important’, 10,1% 'less
important’, the remaining 14,5% 'unimportant’ and ‘undecided' has given.

Question 13: From whom do SMEs first learn about the existence of the Basel
Criteria?

Table 34

Results of survey question no. 13
Valid Cumulative

Frequency Percent Percent Percent
From financial news 12 17,4 17,4 17,4
From financial advisor / 14 20,3 20,3 37,7
consultants
From banks 33 47,8 47,8 85,5
From the companies/markets 6 8,7 8,7 94,2
they trade with
Other resources 4 5,8 5,8 100,0
Total 69 100,0 100,0

The response was 47.8%, where SMEs first learned of the existence of the Basel
Criteria from 'banks'.

Question 14: In which subject do SMEs in Turkey have the most difficulty in
adapting to the Basel Criteria?

Table 35

Results of survey question no. 14

Valid Cumulative
Frequency Percent Percent Percent

Dominance of legislation 14 20,3 20,3 20,3
Creating accounting system and 14 20,3 20,3 40,6
infrastructure

Providing adequate budget / 12 17,4 17,4 58,0
financial resources

Acquiring human resources with 7 10,1 10,1 68,1
the necessary competence

Prevent informality 22 31,9 31,9 100,0

Total 69 100,0 100,0
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In Turkey, the most difficult issue in complying with the Basel Criteria for

SMEs was the answer to 'Preventing informality' with a rate of 31.9%. In the second

place, with 20.3%, 'domination of legal regulations' and ‘creating an accounting

system and infrastructure' were marked.

Question 15: What should be the priority issue that SMEs in Turkey should develop

in order to make the transition period to Basel Criteria better?

Table 36

Results of survey question no. 15

Valid Cumulative

Frequency  Percent  Percent Percent
Dominance of legislation 16 23,2 23,2 23,2
Creating an accounting system 13 18,8 18,8 42,0
and infrastructure
Providing adequate budget / 6 8,7 8,7 50,7
financial resources
Acquiring human resources 14 20,3 20,3 71,0
with the necessary competence
Prevent informality 20 29,0 29,0 100,0

Total

69 100,0 100,0

The answer was 'to prevent informality' with 29% in the first place, and the answers to

dominate the legal legislation with 23.2% were given in the second place.

Question 16: SMEs in which sector provide the most comfortable transition to the Basel

Criteria compliance process?
Table 37

Results of survey question no. 16

Valid  Cumulative
Frequency Percent  Percent Percent
Construction / contracting 1 1,4 1,4 1,4
Manufacture 14 20,3 20,3 21,7
_Trade 9 13,0 13,0 34,8



Service 8 11,6
Regardless of the sector, SMEs that 37 53,6
make their purchases / sales mainly to

corporate companies and SMEs with

foreign connections and / or foreign

trade

Total 69 100,0
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11,6
53,6 1

100,0

46,4
00,0

With the highest rate of 53.6%, the Basel Criteria were answered as the most

comfortable sector for 'SMEs that make their purchases / sales predominantly to

corporate companies, regardless of the sector, and SMEs with foreign connections and

/ or foreign trade'.

Question 17: SMEs in which sector have the most difficult transition in the Basel Criteria

compliance process?
Table 38

Results of survey question no. 17

Valid Cumulative

Frequency  Percent Percent Percent
Construction / contracting 22 31,9 31,9 31,9
Manufacture 6 8,7 8,7 40,6
Trade 8 11,6 11,6 52,2
Service 10 14,5 14,5 66,7
Agriculture 17 24,6 24,6 91,3
Regardless of the sector, SMEs 6 8,7 8,7 100,0
that make their purchases / sales
mainly to corporate companies
and SMEs with foreign
connections and / or foreign
trade
Total 69 100,0 100,0

In the survey, it was accepted that the sector with the most difficult transition in the

compliance process of SMEs with the Basel Criteria was the construction contracting

sector with a rate of 31.9%.
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Question 18: What is the issue/problem that SMEs are most affected by during or
after the decision process of banks to lend to SMEs with Basel Criteria?
Table 39

Results of survey question no. 18

Valid Cumulative
Frequency Percent Percent Percent
Rating-Scoring: SMEs do not 30 43,5 43,5 43,5
have sufficient and necessary
grades for crediting,
Collateral: Inability of SMEs to 26 37,7 37,7 81,2
create the necessary and
sufficient collateral required by
the Banks after loan approval
Pricing: Although SMEs have 13 18,8 18,8 100,0
the necessary and sufficient
collateral, the inability of SMEs
to obtain loans at appropriate
interest and commission from
banks or to provide them with
high costs
Total 69 100,0 100,0

With the Basel Criteria, the problem that SMEs are most affected by during or after
the decision process of banks to lend to SMEs: Rating-Scoring-Scoring: It is accepted
that SMEs do not have sufficient and necessary grades for crediting.

Table 40

Statistics of survey questions 19 and 21

Statistics
Question number 19 21
Valid 69 69
Missing 0 0
Mean 1,0580 2,2174
Std. Deviation 0,2354 0,7044
Variance 0,05541 0,49616
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According to the related questions and answers, the mean value, standard deviation

and variance data are compatible.

Question 19: Do the Basel Criteria need to be better known and applied by SMEs?
Table 41

Results of survey question no. 19

To the question of whether Basel Criteria should be better known and applied by

SMEs, 65 people answered 'yes' with 94.2%.

Valid
Frequency  Percent  Percent Cumulative Percent
Yes 65 94,2 94,2 94,2
No 4 5,8 5,8 100,0

Total 69 100,0 100,0




64

Question 20: If your answer to question 19 is No, explain why? If your answer is yes,

why and what do you think is needed for this?

The following answers were given to this open-ended question 20, which was asked

depending on the 19th question:

-Trying to comply with the Basel Criteria is necessary for the sustainability of commercial
life for many years for SMEs.

-1t is enough for them to know, but it is not enough on its own. Banks and legislators need
to introduce incentives for the implementation of this system.

-1t will contribute to less borrowing with more affordable costs. For this, more effective
finance departments should be established in SMEs and finance management should be
managed by personnel with high financial literacy.

-Providing direct information to SMEs and increasing awareness of public service
advertisements or banks

-If the SME knows the Basel legislation and how this legislation is implemented by the
bank, it will be easier and more understandable to access credit.

-1 think that the whole financial sector should work on the same system and everyone
should have the same consciousness. In this, a standard training and certificate can be

offered.
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Question 21: Which criterion in Basel Criteria affects SMEs the most?
Table 42

Results of survey question no. 21

Valid
Frequency Percent Percent Cumulative Percent
Valid Basel 1 11 15,9 15,9 15,9
Basel 2 32 46,4 46,4 62,3
Basel 3 26 37,7 37,7 100,0
Total 69  100,0 100,0

In the Basel Criteria, the criterion that most affects SMEs is accepted as Basel 2 with

46.4%.
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Question 22 : What is the reason for your answer to question 21?

The following answers were given to this open-ended question 22, which was asked
depending on the 21th question:

- Firm rating and collateralization is in question in Basel 2.

- It is Basel 2, with Basel 2, more effective applications have been brought to the
Banks and SMEs.

-Basel 2 criteria are the criteria that affect SMEs the most, as they include
parameters with a high risk perception.

-More stringent controls are included in Basel 3, which was prepared due to the
inadequacy of Basel 2.

- Basel 3, Coming of more comprehensive coercive rules.

- Basel 2, rating and collateral.

- Basel 3, being the last applied criterion.

- Basel 2, financial news.

-Basel 2, terms and obligations are more difficult.

-With Basel 3, rational control mechanisms were developed for additional liquidity.
- Basel 3, have strict rules

-Basel 3, but I do not have detailed information about the criteria.

- Basel 3, SMEs with higher ratings incur lower costs.

- Basel 1 important.

- Basel 2, due to its capital adequacy.

- Basel 3, due to capital adequacy changes.

- Basel 3, due to the capital adequacy ratio,

- Basel 1, Uniform valuation is not sufficient to evaluate different sectors.

- Basel 2, | think the basic adjustments were made in Basel 2.



- Basel 2- The most applied system in Turkey.

-Basel 3- Being Coercive.
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6. CONCLUSION

The direction Basel criteria gives to the banking system is quite clear. In this
study, it is emphasized how much these effects are known by the bankers who are a
part of the financial system and the accounting experts who are the regulators of
financial reporting. In particular, this awareness has been researched through its
impact on SMEs, which constitute 99,8% of companies in Turkey. The results of the
survey study are not surprising. Considering the answers given, the answers to the first
12 questions (related to the place and importance of the Basel Regulations for SMES)
using a Likert type scale are predominantly “important” and “very important”. The
remaining 13-18. The question and answer within the range of questions should be
evaluated on its own merits. It is clear that the answers given at this point are
consistent. Although the answers to questions 14-15 and 16-17 are the same, the
questions are different. Participants understood these questions correctly and did not
give contradictory answers. We can see the same attention in the answers given to
questions 19-21. As a result, it is understood that the level of recognition regarding the
subject we are trying to reach is quite high.

In addition to the survey results, the answers given to the questions 'Better
knowing and applying the Basel Criteria by SMESs' and 'The criterion that most affects
SMEs in the Basel Criteria’ and the answers to the open-ended questions related to
these questions are also satisfactory. Better knowledge and application of Basel
Criteria by SMEs forms the basis of our work. Emphasizing the importance of this
with a rate of 94% also supports the study. It is also natural that Basel 2 has
impressive criteria. It is clear that the most effective and systematic decisions in the

banking system are taken with these regulations.
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I would like to thank the participants once again for their meticulous
contributions.

In addition to contributing to the study, I would like to add the following
information.

With the Basel | Criteria, which includes regulations on minimum capital
adequacy, which was first published in 1982, the capital ratio that banks should
allocate against possible risks is determined as 8% and above. It has been reported that
capital adequacy below 8% may put banks in trouble in case of possible crises. Basel |
Criteria were criticized and a new regulation was needed due to situations such as the
low risk sensitivity of the Basel | Criteria, the use of a single risk measurement
method and the functioning of the club member rule. (Cicioglu S. & Cil. C. G.,2019)

In 2006, different concepts were used in risk measurements with the Basel 11
Criteria. In the calculation of risks, the concept of operational risk is included in credit
and market risk. Thus, the Basel Il Criteria appear as a more sensitive regulation
against risks.

The global financial crisis experienced in 2008 affected the whole world.
Especially in the banking sector, there were great shocks and some important banks
came to the brink of bankruptcy. The Basel Il Criteria, which were in force in this
period, started to be criticized. After the crisis, new regulations were needed and Basel
I11 Criteria were published.

Basel 111 Criteria brought new regulations. Increasing the amount and quality
of capital, establishing leverage ratios, regulations regarding liquidity and creating
cyclical capital buffers are some of the innovations.

We see that the Basel regulations have a history of about 40 years from past

to present. It is known that Basel 4, which changed its name to Basel 1-2-3 over time,
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is likely to be created in the near future, although its infrastructure is not yet
completed. The common aspect of these regulations is; It is a continuous effort to be
developed with the improvement policies determined by the financial actors in order
to eliminate the economic crisis and disruptions that developed in the process.
Although the name of the regulations changes; It seems that the policies to be
improved and the regulations to be made will never end. I liken this situation to
diseases and epidemics that mankind has been fighting for centuries. As a result of
every disease and epidemic, there is a treatment and vaccine over time, but the
emergence of new types of viruses and diseases cannot be prevented after years. As a
result, new treatment and vaccine studies are started. It is a fact that since Adam
Smith, who is accepted as the father of economics, we are constantly in the process of
new economic wars (crises) and we are in policies that need to be constantly
improved.

It cannot be denied that the Basel Criteria, which act as a vaccine as a result
of financial problems, have become more inclusive and effective over time than the
previous one. However, it is obvious that economic changes and, accordingly, crises
(diseases) will continue, as we are constantly exposed to change in all areas of life. In
this case, we can say that the measures and improvement policies will not remain
stable.

In addition, another important point that needs to be emphasized is that, as in
all BIS member countries, financial actors and especially banks have constantly taken
financial measures andregulations with the Basel Criteria in Turkey. However, | think
that in addition to these regulations, a solution can be developed on the other hand. As
an example, it may be in the direction of eliminating the problems we mentioned

under the title of "financing problem and financial management understanding in
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SMEs" in our study. Since our subject includes SMEs, it will help to solve the
problem in a different dimension by making more criteria mandatory from the
establishment of SMEs. Among these criteria, the partners of the company must be at
a certain level of education, have a professional background of at least 5 years in the
field, make the finance unit mandatory in the enterprise, and the person who manages
the finance must have a good grasp of financial statements such as cash flow, balance
sheet and trial balance, if not, being forced to receive training in this field, Issues such
as keeping the paid-in capital figure high at the establishment stage and increasing this
figure over time, not allowing fictitious transactions in accounting records,
establishing stricter rules to prevent informality, making the IFRS system mandatory
for SMEs are particularly beneficial for the development of SMEs will be. For
Turkish Banking, on the other hand, businesses with more conscious, healthy and
strong financial management mean less bad | oans, less provision (cost-loss), less

problematic customers (less energy and labor loss).



72

REFERENCES

Acar, O. (2000). Bankalarca Ayrilan Karsiliklar: Teorik Yaklasim ve Uluslararasi
Uygulamalar.[ Provisions Allocated by Banks: Theoretical Approaches and
International Practices] Bankacilar Dergisi, 32-33-34

Akgay, S. T. B., Teker, S., Bolgiin, K. E. & Akgay, M. B. (2005). Banka Sermaye
Yeterliligi: Basel II Standartlarinin Bir Tiirk Bankasina Uygulanmasi. [Bank
Capital Adequacy: Application of Basel Il Standards to a Turkish
Bank]Elektronik Sosyal Bilimler Dergisi, 4 (12) , 42-54. Retrieved from
https://dergipark.org.tr/tr/pub/esosder/issue/6126/82166

Aksoy, T. (2010). Derecelendirme ve Kurumsal Y énetim Siireci ile KOBI’ler,
Bankalar ve Kurumsal Isletmeler Isiginda Basel ve I¢c Kontrol [Basel and
Internal Control in the Light of Rating and Corporate Governance Process
and SMEs, Banks and Corporate Enterprises], No: 384. Ankara: Tiirmob
yayinlart.— Aras, 2006, 11.

Aktan, B. & Rybak, T. N. (2008). Basel Sermaye Uzlasis1 Kapsaminda Tiirk
Bankacilik Sektoriindeki Nihai Gelismeler [Final Developments in the
Turkish Banking Ssector Under the Basel Capital Agreement]. Yasar
Universitesi E-Dergisi, 3 (10) , 1417-1429. Retrieved from
https://dergipark.org.tr/tr/pub/jyasar/issue/19122/202922

Aras, G.(2007). Basel 1I Siirecinde KOBI’ler Igin Yol Haritas1, [Roadmap for SMEs
in the Basel 11 Process] Deloitte CEO/CFO SerisiAnkara Ticaret Odasi,
Basel II “KOBI’lerin Kredi Riski ve Derecelendirilmesi”, s.38

Aslan Kiilahi, E. , Tiryaki, G. & Yilmaz, A. (2014). Tiirkiye’de Basel I, 1T ve III

Kurallarina Uyum Siireci [The Process of Compliance With the Rules of


https://dergipark.org.tr/tr/pub/esosder/issue/6126/82166
https://dergipark.org.tr/tr/pub/jyasar/issue/19122/202922

73

Basel I, Il and 111 in Turkey]. Oneri Dergisi, 10 (40) , 185-200. Retrieved
from https://dergipark.org.tr/tr/pub/maruoneri/issue/17901/187832
Babuscu, S. (2005). Basel Il Diizenlemeleri Cergevesinde Bankalarda Risk Y 6netimi.
[Risk Management in Banks Within The Framework of Basel 11

Regulations] Akademi Consulting & Training.

BDDK, (2010). 10 Soruda Yeni Basel Sermaye Uzlasis1 (Basel II), [The New Basel
Capital Consensus in 10 Questions (Basel 2)] s.1-2. 01.07.2018 Basel
Diizenlemeleri .
www.bddk.org.tr/ContentBddk/dokuman/duyuru_basel _0001_53.pdf
BDDK, “Sorularla Basel 11I"’,2010,

Cicioglu S. & Cil. C. G. (2019). Basel Criteria Applied in Turkey and Effects of Basel
I11 Criteria on the Turkish Financial System, Political Economic Theory, Vol
3(1) 101).

Cabuk, A. & Lazol, 1.(2018). Mali Tablolar Analizi, [Financial Statements
Analysis] EKIN KITABEVI YAYINLARI -Prof.Dr. Adem Cabuk - Temel
Mali Tablolar EK Mali Tablolar Mali Analiz Teknikleri

Griffith-Jones, S. and Spratt, S. (2001). Will the propo-sed new Basel Capital Accord
have a net negative effect on developing countries. UK: Institute of
Development Studies University of Sussex Pub.

Hacievliyagil, N. (2016). KOBI’lerin Finansman Sorununa Bir Coziim Onerisi: Milli
Ekonomi Modeli (MEM), [A Suggestion for a Solution to the Financing
Problem of SMEs: The National Economy Model |Yénetim ve Ekonomi
Arastirmalart Dergisi, 14(3), 32-50.

Horasan, M. & Horasan, 1. (2015). Kredilendirme Siireci ve Basel II Kriteleri Ile

Karsilastirilmas1. Marmara Universitesi Iktisadi ve Idari Bilimler Dergisi, 32


https://dergipark.org.tr/tr/pub/maruoneri/issue/17901/187832
https://www.bddk.org.tr/Duyuru/Detay/755
https://www.bddk.org.tr/Duyuru/Detay/755

74

(1), 201-230. Retrieved from
https://dergipark.org.tr/tr/pub/muiibd/issue/495/4491

[.U.Misirlioglu,(2006). UFRS ve Basel II’nin Isletme Faaliyetleri Uzerindeki Etkileri,
[Impact of IFRS and Basel Il on Business Operations | Mali Coziim Dergisi,
Say1 76, s. 1-12.

Matten, C. (June 2000). Managing Bank Capital: Capital Allocation and Performance
Measurement (2)., New Jersey, USD, Wiley.

https://www.wiley.com/en-us/9780471851967 Retrieved from

Kaya, M. & Torun, R. (2018). Basel 11l Uzlasisinin Getirdikleri ve Siirecin Tiirk
Bankacilik Sektoriine Etkileri, [ What the Basel 111 Consensus Brought and the
Effects of the Process on the Turkish Banking Sector], Munzur Universitesi
Sosyal Bilimler Dergisi, 7 (13) , 54-76. Retrieved from

https://dergipark.org.tr/tr/pub/tusbd/issue/42174/467410

Kutlu, H. A. & Demirci, N. (2011). Kiiresel Finansal Krizi (2007-?) Ortaya Cikaran
Nedenler, Krizin Etkileri, Krizden Kismi Cikis Ve Mevcut Durum [Causes of
the Global Financial Crisis (2007-?), Effects of the Crisis, Partial Recovery
from the Crisis and Current Situation] Muhasebe ve Finansman Dergisi , (52) ,

121-136. Retrieved from

https://dergipark.org.tr/tr/pub/mufad/issue/35631/396079

Ozgam, M. (2004). Basel II Uzlasis1. [Basel 11 Consensus] Sermaye Piyasas1 Kurulu

Aragtirma Raporu.


https://dergipark.org.tr/tr/pub/muiibd/issue/495/4491
https://www.wiley.com/en-us/9780471851967
https://dergipark.org.tr/tr/pub/tusbd/issue/42174/467410
https://dergipark.org.tr/tr/pub/mufad/issue/35631/396079

75

Ozince, E. (2005). Finansal istikrar, Basel II ve Bankalar A¢isindan Etkileri.[
Financial Stability, Basel Il and Its Effects on Banks] Bankacilar
Derqgisi, 53, 18-22.

Senel, C. (2020). Banka Kredileri ve Tirk Bankacilik Sektoriinde Kredilerin
Uluslararas1 Karsilastirmali Analizi Isletme Arastirmalar: Dergisi [Bank
Loans and International Comparative Analysis of Loans in the Turkish
Banking Sector Business Studies] Journal of Business Research-Turk 2020,
12(1), 810-825 https://doi.org/10.20491/isarder.2020. 879

TBB,(2004). Risk Yonetimi ve Basel II 'nin Kobi'lere Etkileri, [Risk Management and
Effects of Basel Il on SMEs], p.28-29.
https://www.tbb.org.tr/Content/Upload/Dokuman/821/Konferans KOBI_Kit
apcigi.pdf

TBB, (2006). Basel II Calisma Raporlar: [Basel 11 Working Papers], 2006, p. 58,
p.33.)
https://www.tbb.org.tr/tr/ana-sayfa/arama-
sonuclari/315/?aranan=Basel+I1+chrome-
extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.tbb.org.tr/Dosy
alar/Dergiler/Dokumanlar/58.pdf

TCMB, (2010). Finansal Istikrar Raporu,[Financial Report Stability)
https://www.tcmb.gov.tr/wps/wecm/connect/ TR/TCMB+TR/Main+Menu/Ya
yinlar/Raporlar/Finansal+Istikrar+Raporu/2010/Sayi+11

TIRYAKI, G. (2010). Bankacilik Sektoriinde -Basel Sermaye Uzlasilari- Sermaye
Yeterliligi Standart Rasyosu Gergekten Yeterli Midir? Kaldirag Orani’na ve
Daha Giiglii Bir Bankacilik Diizenleme Cercevesine Iliskin

Degerlendirmeler,[Is the Capital Adequacy Standard Ratio Really Sufficient


https://doi.org/10.20491/isarder.2020.%20879
https://www.tbb.org.tr/Content/Upload/Dokuman/821/Konferans_KOBI_Kitapcigi.pdf
https://www.tbb.org.tr/Content/Upload/Dokuman/821/Konferans_KOBI_Kitapcigi.pdf
https://www.tbb.org.tr/Content/Upload/Dokuman/821/Konferans_KOBI_Kitapcigi.pdf
https://www.tbb.org.tr/tr/ana-sayfa/arama-
https://www.tcmb.gov.tr/wps/wcm/connect/TR/TCMB+TR/Main+Menu/Yayinlar/Raporlar/Finansal+Istikrar+Raporu/2010/Sayi+11
https://www.tcmb.gov.tr/wps/wcm/connect/TR/TCMB+TR/Main+Menu/Yayinlar/Raporlar/Finansal+Istikrar+Raporu/2010/Sayi+11

76

in the Banking Sector -Basel Capital Accords? Evaluations of Leverage
Ratio and a Stronger Banking Regulatory Framework] Vergi Diinyasi
Dergisi, 347. Say1, Temmuz, s.118-122. — T.C. Avrupa Birligi Bakanligi.
Torun, M. (2017). Basel Il Uygulamalarinin Bankacilik Sektoriine Etkileri. [Effects of
Basel Il Applications on the Banking Sector] Uygulamalr Sosyal Bilimler
Dergisi, 1 (1) , 1-19. Retrieved from
https://dergipark.org.tr/tr/pub/iuusbd/issue/29882/318184
Yayla, M. &Tiirker Kaya, Y. (2005). Basel II, ekonomik yansimalari ve gegis siireci.
[Basel Il, its economic implications and the transition process] BDDK ARD
Calisma Raporlar1. 2005/3, http://www.bddk.org.tr/WebSi-
tesi/turkce/Basel/1272calismaraporu_2005 3.pdf ( Erisim Tarihi: 15.02.2011)
Yildirim, O (2015). Tirk Bankacilik Sisteminde Basel Kriterleri,[Basel Criteria in the
Turkish Banking System] Finans Politik & Ekonomik Yorumlar, 52(609), 9
Zengin, B. Kiiresellesme siirecinde KOBI'lerin Durumu ve KOBI Destekleri: Tiirkiye
Uzerine Bir Uygulama.[ The situation of SMEs in the globalization process
and SME supports: An application on Turkey] Basilmamis Doktora Tezi,

[Unpublished Doctoral Dissertation), Kadir Has Universitesi SBE.


https://dergipark.org.tr/tr/pub/iuusbd/issue/29882/318184

77

APPENDIX A -Survey Questionnaire

Basel Kriterlerinin Kredilendirme Siireclerinde KOBI'lere etkisi

Anketimize hos geldiniz. Tez ¢alismamizin amaci Basel Kriterlerinin Tiirkiye’deki
KOBT’ler iizerindeki etkisi ve 6zellikle KOBI’lerin Bankalar nezdinde kredilendirme
asamasinda derecelendirme, teminat yapis1 ve kredi fiyatlama siireglerindeki roliinii
incelemektir. Finans sisteminin bir pargasi olan ve bu dengeyi kurmada basrole sahip
bankact ve mali miisavirlerimizin bu konudaki bilgi, goriis, tecriibe ve Onerilerine
tezimizde yer vermek calismamiz i¢in ¢ok kiymetli bir veri olacaktir.

Yardim ve katkilariniz i¢in simdiden sonsuz tesekkiirler...

Saygilarimizla,

Katihmcinin meslegi : * *
Bankaci
Mali Miisavir/ SMM/ YMM

Bulundugunuz alandaki is tecriibesi ? *
0-5

5-15

15 yil st

Bulundugunuz il hangisidir? *
Istanbul

Ankara

Izmir

Bursa

Diger

Asagidaki sorulara "cok onemlidir, 6nemlidir, az 6nemlidir, 6nemsizdir veya
kararsizim'" olarak yamt verilmesi

rica olunur.

1. Basel Kriterlerinin diinya ve iilkemiz ekonomisindeki yeri / onemi ? *

Cok 6nemlidir

Onemlidir

Az onemlidir

Onemsizdir

Kararsizim

2. Basel Kriterlerinin KOBI Bankacihg ve KOBI’ler iizerindeki etkisi /katkis1? *
Cok 6nemlidir

Onemlidir

Az onemlidir

Onemsizdir

Kararsizim



3. Basel Kriterlerinin sermaye yeterlilik rasyolarinin banka bilancolarindaki
rolii/onemi? *

Cok 6nemlidir

Onemlidir

Az onemlidir

Onemsizdir

Kararsizim

4. Bankalarin KOBI’lere kredilendirme kararinda Basel Kriterlerinin etkisi? *
Cok 6nemlidir

Onemlidir

Az onemlidir

Onemsizdir

Kararsizim

5. Basel Kriterlerinin Bankalarin KOBI’leri kredilendirmesi sonrasi, tahsil
edilemeyen batik kredilerin tahsilinde

rolii/onemi? *

Cok 6nemlidir

Onemlidir

Az onemlidir

Onemsizdir

Kararsizim

6. KOBI’lerde siirdiiriilebilir biiyiimede Basel Kriterlerinin katkis1 ? *
Cok 6nemlidir

Onemlidir

Az onemlidir

Onemsizdir

Kararsizim

7. Basel Kriterlerinin KOBI’lerde finansal maliyetlerine etkisi/ katkisi1? *
Cok 6nemlidir

Onemlidir

Az 6nemlidir

Onemsizdir

Kararsizim

8. Kiiiresel krizlerde Basel Kriterleri Bankalarca yeterince iyi bilinip
uygulanmasi? *

Cok 6nemlidir

Onemlidir

Az onemlidir

Onemsizdir

Kararsizim

9. Sermaye yeterilik rasyolar: dikkate alindiginda Bankalarin yerli, kamu veya
ozel sermayeli olmas1? *

Cok 6nemlidir

Onemlidir

Az 6nemlidir

Onemsizdir

Kararsizim

10. Tiirkiye’de KOBI’lerin Basel Kriterlerine uyum saglamasi? *

Cok 6nemlidir

Onemlidir
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Az 6nemlidir

Onemsizdir

Kararsizim

11. Basel Kriterlerinin finans sistemine neler getirdigi sizce KOBI’ler tarafindan
yeterince bilinmesi? *

Cok onemlidir

Onemlidir

Az dnemlidir

Onemsizdir

Kararsizim

12. Basel Kriterlerinin siirekli revize edilmesi ve ¢ok yakinda Basel 4’iin
uygulanacak olmas1 KOBI’lerde

giivensizlik ve/veya finansal istikrarsizlik yaratmasi bakimindan 6nemli midir? *
Cok onemlidir

Onemlidir

Az dnemlidir

Onemsizdir

Kararsizim

13. KOBI’ler Basel Kriterlerinin varh@ini ilk olarak kimden 6greniyor? *
Finans haberlerinden,

Mali miisavir / danismanlarindan,

Bankalardan,

Ticaret yaptiklar1 diger sirketlerden /piyasalardan,

Diger kaynaklar.

14. Tiirkiye’de KOBI’ler, Basel Kriterlerine uyum saglamada en ¢cok hangi
konuda zorlanmir?

Yasal mevzuata hakimiyet,

Muhasebe sistemi ve alt yap1 olusturmak,

Yeterli biitce / finansal kaynak saglamak,

Gerekli yetkinlige sahip insan kaynagi edinmek,

Kayit disiligr 6nlemek

15. Tiirkiye'de KOBI’lerin Basel Kriterlerine gecis donemini daha saghkh
yapabilmesi icin gelistirmesi gereken

oncelikli konu ne olmadir ?

Yasal mevzuata hakimiyet,

Muhasebe sistemi ve alt yap1 olugturmak,

Yeterli biitce / finansal kaynak saglamak,

Gerekli yetkinlige sahip insan kaynag: edinmek,

Kayit disiligr 6nlemek.

16. Hangi sektorde yer alan KOBI’ler Basel Kriterlerine uyum siirecinde en
rahat gecis saglar?

Insaat / taahhiit

Imalat

Ticaret

Hizmet

Tarim

Sektorii fark etmeksizin alis / satiglarini agirlikl olarak kurumsal sirketlere yapan
KOBI’ler ile yurt dis1 baglantili ve/veya dis

ticareti olan KOBI’ler



80

17. Hangi sektorde yer alan KOBI’ler Basel Kriterlerine uyum siirecinde en zor
gecis saglar?

Insaat / taahhiit

Imalat

Ticaret

Hizmet

Tarim

Sektorii fark etmeksizin alis / satiglarini agirlikli olarak kurumsal sirketlere yapan
KOBI’ler ile yurt dis1 baglantili ve/veya dis

ticareti olan KOBI’ler

18. Basel Kriterleri ile Bankalarin KOBI’lere kredilendirme karar siirecinde
veya sonrasinda KOBI’lerin en cok etkilendigi husus/problem hangisidir?

Rating-Skorlama-Paunlama: KOBI’lerin kredilendirilmesi icin yeterli ve gerekli nota
sahip olamamasi,

Teminatlanma: KOBI’lerin kredi onayindan sonra Bankalarca istenen gerekli ve
yeterli teminat1 olusturamamasi

Fiyatlama: Gerekli ve yeterli teminata sahip olmakla birlikte KOBI’lerin Bankalardan
uygun faiz ve komisyonda kredi

saglayamamasi ya da yiiksek maliyetlere katlanarak saglamasi

Asagidaki sorulara yorumunuzu ve ongoriilerinizi belirterek yanit vermeniz rica
olunur.

19- Basel Kriterlerinin KOBI’lerce daha iyi bilinmesi ve uygulanmasi gerekli
midir?

evet

hay1r

19. soruya yanitimz Hayir ise sebebini aciklayimz ? Yanitimiz evet ise sebebi ve
bunun i¢in sizce ne gerekiyor?

20- Basel Kriterlerinde KOBI’leri en ¢ok etkileyen kriter hangisidir? *
Basel 1

Basel 2

Basel 3

20. soruda verdiginiz yanitin sebebi nedir?
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APPENDIX B — Formulas

Liquidity Ratios

Net Working Capital = Current assets — Current liabilities,

Current Ratio=Current Assets / Short Term Liabilities

Liquidity Ratio = Current Assets — (Inventories + Prepaid Expenses + Other Current

Assets) /Short-Term Liabilities)

Activity Ratios

Trade Receivable Turnover Rate = Sales/Average Trade Receivables
Receivable Collection Period = 365/ Trade Receivable Turnover Rate

Trade Payables Turnover Rate =Purchases During the Period / Average Trade
Payables

Debt Payment Period= 365 / Trade Payables Turnover Rate

Stock Turnover Rate= Cost of Goods Sold/ Average Stock

In Stock Waiting Time =365/ Stock Turnover Rate

Profitability Ratios

Net Profit Margin = Net Profit for the Period/Net Sales

Return on Equity = Net Profit for the Period/Equity

Return on Assets = Period Net Profit/Total Assets

Financial Structure Ratios

Leverage Ratio = Short and Long Term Liabilities / Total Assets

Financing Ratio = Total Liabilities / Equity



