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ABSTRACT

BOUNDARY-CREATING PRACTICES IN WORK SPACES OF ACADEMICS

WORKING FROM HOME DURING THE COVID-19 PANDEMIC

Kili¢, Sare
MFA, Department of Interior Architecture and Environmental Design
Supervisor: Asst. Prof. Dr. Cagri imamoglu

September 2022

This study aims to explore the ways of creating boundaries of academics
working from home and investigate the differences between the practices of
creating these boundaries. Although working from home is not a new
practice, Covid-19 pandemic shifted the working patterns of most people,
especially the education-related branches such as academics. This
exploratory study investigates how people set up their work environments
and the boundaries in response to the change in the working practice. The
study consists of an exploratory interview that contains classified questions
on spatial, temporal, and psychological boundaries people create in their
working environments. Interviews were held face-to-face and online via Zoom
with 20 participants. The thematic analysis method was used to analyze the
collected data. The findings suggest that the ways of creating boundaries
differ between individuals, and these changes are affected by factors such as
marital status, population at home, and spatial limitations. The results give a
general idea and offer an insight into the optimal separation or connection of

working spaces in the home.

Keywords: Work From Home, Work Environments, Spatial Boundaries,

Temporal Boundaries, Psychological boundaries, Covid-19 Pandemic



OZET

COVID-19 PANDEMISINDE EVDEN CALISAN AKADEMISYENLERIN

CALISMA ALANLARINDA SINIR OLUSTURMA PRATIKLERI

Kili¢, Sare
Yiksek Lisans, I¢ Mimarlik ve Cevre Tasarimi Bolumi
Danisman: Dr. Ogr. Uyesi Cagri imamoglu

Eylal 2022

Bu ¢alisma, evden galisan akademisyenlerin sinir olugturma ydntemlerini
kesfetmeyi ve bu yollarin arasindaki farkliliklari arastirmayi amaclamaktadir.
Evden calisma tamamen yeni bir uygulama olmasa da, Covid-19 pandemisi
¢ogu insanin, ozellikle de akademisyenler gibi egitimle ilgili branslardakilerin
¢alisma bigimlerini degistirmistir. Bu kesifsel ¢galisma, ¢calisma pratigindeki
degisime tepki olarak insanlarin galisma ortamlarini ve sinirlarini nasil
kurduklarini arastirmaktadir. Calisma, insanlarin ¢alisma ortamlarinda
olusturduklari mekansal, zamansal ve psikolojik sinirlara iligkin
siniflandiriimis sorulari igeren bir kesif gérismesinden olugsmaktadir.
Gorusmeler, katihmcilarla yuz yluze veya Zoom Uzerinden gevrimigi olarak
gerceklestirilmistir. Toplanan verilerin analizinde tematik analiz yontemi
kullaniimistir. Bulgular, sinir olusturma yollarinin bireyler arasinda farklilik
gosterdigini ve bu degisikliklerin medeni durum, evdeki nufus ve mekansal
sinirlamalar gibi faktorlerden etkilendigini gostermektedir. Calisma sonuglari,
evdeki calisma alanlarinin optimal sekilde ayrilmasi ve iliskilenmesi yoninde

bir agihm yaratmaktadir.

Anahtar Kelimeler: Evden Calisma, Calisma Ortamlari, Mekansal Sinirlar,

Zamansal Sinirlar, Psikolojik Sinirlar, Covid-19 Pandemisi
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CHAPTER 1

INTRODUCTION

A role may be defined as a set of behaviors and interactions that are
expected of someone in a certain position in society with regard to that
individual (Bronfenbrenner, 1979). Although each role is considered to have
some requirements specific to a particular setting, this sharp separation of
roles for different settings is no longer valid regarding new electronic tools
and settings. Understanding the ideas of roles and role-setting is crucial to
comprehending how successful multi-role and conflicting activity
maintenance is achieved by people working from home (Ahrentzen, 1990).
Efforts are being undertaken to merge traditionally different roles and role
settings in one space (Ahrentzen, 1990). Working from home is one of the
most common examples of this emergence of different roles in one space.

New styles of working and living could be related to changes and a blurring in



our understanding of traditional home and work due to the advancement of
information technology which causes change in the social structure (Magee &
Arch, 2000). Traditional boundaries separating work and non-work are
becoming increasingly permeable these days (Cole et al., 2014). The home
setting is often where family members interact with one another and where
particular behaviors and activities are required (Salazar, 2001). There are
other differences between working from home and working in an office apart
from the difference in locations. To examine the best-suited types of spatial
arrangements and the best boundary-creating actions at scales of living unit
and the phenomenological meaning of home is a need to connect the two
separate activity spheres in one three-dimensional space (Ahrentzen, 1989).
Working from home fundamentally changes how people work, live,
and communicate with their family members. My main aim was to explore
how to create boundaries for academics working from home and investigate
the differences in creating these boundaries regarding home-office
environments. By asking questions and getting detailed information about the
practices of academics in creating the boundaries in their workplace
environments, | aimed to offer an insight into the ideal separation or
connection practices of people in the home with the boundaries while they
are working from home. To help designers properly integrate workstation and
domestic living to give the people working from home a productive setting
and desired level of both privacy and engagement is another desired output

of the findings.



CHAPTER 2

HOME AND WORKPLACES

2.1 Phenomenological Meaning of Home

The phenomenological meaning of "home" involves more dynamics than
anticipated. Even if the home is seen as a structure that the architectural field
analyzes, when it is viewed as a location where the function of shelter is
performed generally, it is a notion that has been the subject of inquiry in
practically every discipline including psychology, sociology, philosophy,
literature (Kerkezi, 2022). Beyond its intended uses, it has evolved into a
production piece with various entangled meanings (Glnes, 2022). According
to Kerkezi (2022), the house is the dominant region that may be interfered in

3



and embodied after the person’'s own body. Its borders and characteristics
are decided by the subject. If looking at the subject from a more
phenomenological perspective is needed, the place of familiarity and
belonging might be understood to be the home (Relph, 1976). The home can
exist at any level of existential space, such as a neighborhood, town, city, or
nation, and need not even have a physical building to do so (Norberg-Schulz,
1980). The home differs from the house in this aspect and contains much

more complex relationships.

Before the 19th century, Turkey was completely under Ottoman
influence in terms of its shelter culture; Western influence was manifested
only in the presence of certain objects and products in the home (Glnes,
2002). After the 1870s, a radical change started in terms of the
westernization of the housing culture, and intellectuals in the late 19th
century novels tried to create a consciousness by depicting a house in the
western sense (Tanyeli, 1996). Modern living has come to represent
apartment living in Ottoman-Republican history for government officials and
professionals since the 19th century (Oncti, 1999). An important change in
residential use is that functions such as warehouse, production and trade
have moved out of the housing (Glunes, 2002). The addition of several sub-
spaces to accommodate various sub-functions within the residential function

is another development (Bilgin, 1996).

The floor plans of the bourgeois house created a clear boundary
between private and communal areas, a separate room for each kid, and

separate rooms for men and women activities around the end of the 19th



century, when architecture and design became more rational and efficient

(Gunes, 2002).

Gunes stated that the government supports collective housing
production since the growth that took place with the effect of the
communication and electronics industry after 1980 and small-scale
productions could not meet the housing deficit. These homes were
advertised as a way of life that goes beyond the "unit dwelling" and were
designed as isolated communities (Bilgin, 1996). In this process, the home
has turned into an object of consumption and has become one of the defining
elements of middle-class culture and lifestyle (Oncl, 1999). Afterwards, with
the development of home technologies and the increase in the time people
spend at home, the need for more activities and, accordingly, more interior
space arose (Gunes, 2002)., Nowadays, apart from functions such as home,
shelter, rest, eating and drinking, protection; It has become a place used for
many activities such as working from home, online education, hobby areas,
online shopping, doing sports with the Covid-19 pandemic (Turna & Usta,

2021).

2.2 Offices

The working space, which is expressed as office or workplace, refers to the
physical environment in which the work is done (Gergek, 2022). Meskell and

Preucel describe the workplace as the consequence of the social process of



valuing the workspace (2004). The description puts forward the context in
which the work is carried through, including social, organizational, and design
elements (Prus et al., 2017). The working concept was discussed as
multifaceted since it cannot be reduced into a single spatial or social entity
(Delbridge & Sallaz, 2015). According to Jackson and van der Wielen, going
to work is motivated almost as much by social interests as by financial
necessity (1998). Professionals, in particular, locate much of their identity in
their office influence and relationships, and regardless of how difficult or
challenging their colleagues, bosses, and work are, being "in the office" is an
essential social experience that can improve their work and their lives
(Jackson & van der Wielen, 1998). As such, workplaces cannot be viewed as
purely physical spaces, and the changes they have undergone cannot be
considered separately from the social context. In other words, the concept of
office, which is one of the places where organization should be ensured; is a
system that includes the physical environment, human activities,
organizational and individual relationships, and technology (Bekar et al.,

2022).

Conventional office and open-plan office arrangements are the two
main office settings that have been previously distinguished in this field of
study (Sundstrom et al., 1994). The conventional office, also known as an
enclosed or cell office, is typically used by one person, whereas open-plan
offices are communal areas that may hold up to 24 people (Danielsson &
Bodin, 2009). Open offices stand out for expressing a more “organic”
organizational culture that reduces traditional symbols of status and hierarchy

and promotes communication, collaboration and worker autonomy



(Kaufmann-Buhler, 2016). Physical environments in offices include all
tangible object and stimuli such as building, furniture, equipment and ambient
conditions like lighting and indoor air quality, as well as the organization of
them in an order of open-space plans or flexible team work spaces

(Carnevale, 1992).

More quickly than ever before, the office and workplace are changing;
many hypotheses have been developed and new language has appeared to
describe the most recent workplace developments (Anjum et al., 2005).
Researchers claimed that workplaces shifted from something recognizable
and predictable to something undefined, multilocational, virtual, and physical
as the world changed (Gillen, 2006). Changing workplaces necessitate a
constant reevaluation of how we work, the locations we inhabit, the
technology we require, and the methods by which services are delivered
(Worthington, 2006). The adaptability or customizability of one's work
environment has become a crucial aspect of work space design as
organizations have shifted toward nontraditional work arrangements that
require employees to work in numerous different locations (Zelinsky, 2002).
That is why working both physically and virtually at the same time will almost
certainly result in workplaces that are out of the usual. The practice of
working from home is one of them. Working from home has been more
popular since the start of the twenty-first century. Introducing the concept of
the electronic cottage, Alvin Toffler for the first time strongly predicted that
working from home will become an important work practice in the future

(1980). As a counter-argument, John Naisbitt (1982) argued that the



automation of working from home will push people closer to the social work

environment they need.

2.3 Changes in Workpaces

Home and work were not considered separate places in the preindustrial era
(Ahrentzen, 1989). The concept of "separate spheres" suggests that these two
places are physically and experientially separate locations due to the industrial
revolution (Davidoff, 1979). Thus, the industrial revolution resulted in a
transformation in the way people work (Hill et al., 2003). Transformation of the
nature of work continued by the force of a consistently changing world. As the
work itself is becoming knowledge-based, it is also becoming more complex and
more competitive in terms of social and technological skills (Kampschroer et al.,
2007). As a result of the rapid expansion of the Internet and other communication
tools, the instruments available to carry out the work changed. These innovations
have made work more mobile and less dependent on location (Heerwagen et al.,
2016). Then, the utilization of the home as a workplace started to go against the
idea of separation of domestic and public spheres (Ahrentzen, 1989). The
emergence of different working types is a consequence of the necessity of being
flexible concerning time and place for people (Rothe et al., 2011). Companies
and institutions made some arrangements that enable flexibility in the work
environment as a dual agenda to provide opportunities to integrate the demands
of work life and family life (Rapoport et al., 2002). Because struggling with the
demands of the workplace and the home separately becomes more difficult for

both men and women (Hill et al., 2003). Telework appeared as a virtual work



arrangement where people use technology to do their work outside the physical
boundaries of their organizations (Thatcher & Zhu, 2006). Telework has been
around since the 1970s, but on a far smaller scale than it is now (Fischer et al.,
2021).

A pandemic is a rare event that causes intense and radical economic,
social and environmental impacts on each level of society (Matthews, 2020). The
working from home concept became concurrently popular with the need for social
distancing (Meenakshi, 2020). The "new normal" has changed our business
casual attire to home casual, in-person meetings into web conferences, and in-
person school rooms into online assignments and virtual lessons. (Davis et al.,
2020). That is why studying the home offices in this particular period is
worthwhile.

By providing flexibility, working from home improves people's work-life
balance and general well-being (Fan Ng, 2010). Although working from home
is not an uncommon practice, it was in its infancy in many countries such as
India prior to Covid-19, and the public was not very friendly to the practice;
employers were also not very sympathetic to working from home as a
workplace arrangement choice (Kashive et al., 2021). Working from home
has expanded considerably in many regions of the world during the Covid-19
pandemic since it is typically used as a physical distance to flatten the
epidemiological curve of infections (Eurofound, 2020). Even though Powell &
Greenhaus advocated that the integration of work and home spheres
positively impacts individuals and leads them to more remarkable

improvement (2010), it is revealed that this integration of work and home



spheres may negatively impact them, leading to conflicts (Hecht & Allen,

2009).

2.4 Work-Home Integration

Working from home prior to Covid-19 had positive and negative effects on
employees' mental health, depending on the person's fit with the
environment. (Bentley et al., 2016). A sudden shift in employees' work
environments may result in a mismatch between employees' requirements
and work environment features (Carnevale & Hatak, 2020). A good match
between the work environment and an individual's requirements, according to
the person-environment fit hypothesis, results in greater productivity or well-
being, whereas a bad fit may result in conflict (Bergefurt et al., 2022).
Although working from home may seem advantageous in terms of saving
commuting time, it is frequently revealed as a disadvantage due to the
blurred work-home boundaries (DAK-Gesundheit, 2020).

Weber stated that, in the past, the family structure was a private area,
coded as feminine, while the workplace was a public sphere, coded as
masculine (1978). These divisions were ingrained in enduring ideas like
Weber's division of the public and private spheres. Increased female labor
force involvement, as well as increased stress and demands at home and
work, have raised concerns about how to balance these two roles (Beauijot,
2000). There are several research focused on maintaining multiple roles at
the same time. According to one fundamental theory on this issue, the more

the number of roles an individual plays, the greater the risk of conflict and

10



tension since humans have a fixed energy pool (Goode, 1960). Alternative to
that, one hypothesis suggests that multiple roles do not lead to conflict or
stress; it increases the sources of social identity (Marks, 1977). These two
viewpoints were regarded as limited because the quantity of roles is
insufficient to examine the consequences of maintaining multiple roles
simultaneously; social expectations, resources, and simultaneous occurrence
of those roles as mediators of potential conflict are also important parameters
(Ahrentzen, 1990). Work-home conflict is between roles in which the work
and family domains' role constraints are mutually contradictory (Greenhaus &
Beutell, 1985).

Territory, boundary, and orientation are three elements that determine
the efficiency of a place in the home environment (Lennard & Lennard,
1977). Boundaries can be either physical or imaginary, and they provide the
freedom of choosing either being an individual or a part of a group (Magee &
Arch, 2000). These issues become essential in the home office, where
different family activity patterns, insufficient space, and unfitting furniture
increase sensitivity. The blending of the two spheres in one spatial context
generates a situation constrained by several layers of complexities as homes
are converted into places of work (Magee & Arch, 2000). Some studies
indicated that working from home results in a better work-life balance
(Felstead et al., 2002). Contrarily, several studies reveal that due to
overlapping roles in the work and family domains, teleworking can potentially
result in more significant work-family conflict (Madsen, 2003). To reduce
conflict, homeworkers use a variety of boundary-control techniques, including

making modifications in their physical environment, managing time

11



schedules, influencing family behaviors and activities, changing social

interactions, and reorganizing home and work mentally (Ahrentzen, 1987).

12



CHAPTER 3

HOME-OFFICES AND WORKING FROM HOME

3.1. Characteristics of Home-Offices

Working from home may be seen as contested, negotiated, and fluid within
its boundaries since it challenges traditional meanings and cultural spheres,
values, and roles around how the realms of home and work are formed
(Koslowski et al., 2017). Although papers and magazines give anecdotal
portrayals of individuals' home workplaces, little is known about people's
actual preferences for their workspaces (Ahrentzen, 1987). Some studies
suggested that homeworkers prioritized essential behavioral considerations
such as privacy and mental well-being over aesthetics or physical elements
(Magee & Arch, 2000). Research reveal that greatly zoned and differentiated
home offices in terms of spatial and temporal boundaries are the most
effective ones (Gurstein, 1995). On the other hand, people working from
home have different characteristics, backgrounds, experiences, tasks,

personality types, and motivation levels (Rothe et al., 2011). This variety

13



causes a complication in constituting an ideal remote working place for
everyone. It is found that there are demographic differences across boundary
choices of people for their home office (Fonner & Stache, 2012). That is why
it is essential to explore the different boundary-creating practices of people
working from home for their home-office arrangements.

The concept of working from home refers to the situation in which
people do their job from home via digital platforms (Meenakshi, 2020). The
working from home concept is not only about using digital means of work
from home; rather, it is shaped by the social, material, and emotional context
(Ciolfi et al., 2020). Homes as workplaces are not only remote workplaces
but also considered places for individual practices of how work is integrated
into the spaces, routines, and roles of everyday life (Orlikowski & Barley,
2001).

People working from home generally adapt their current home to a
workspace instead of moving to a better residence that accommodates a
work environment (Ahrentzen, 1987). That is why it is crucial to examine this
adaptation process in creating and managing boundaries within the home-
office environment. Activities in the home may be categorized as domestic
activities referring to the housework, childcare, work activities referring to the
professional work of the house members, and leisure activities such as
exercise and socializing. When multiple activities take place in the same
space, such as domestic work, leisure, and professional work, the structure
of homes and neighborhoods and living and working patterns may change to
accommodate them (Ahrentzen, 1987). To achieve the desired level of

separation or connection between domestic and work spheres, problems

14



concerning the role of housing and neighborhood design arise (Ahrentzen,
1989). Workrooms were divided into two by Ahrentzen as shared room and
exclusive room. Shared rooms refer to the rooms where other activities co-
occur besides professional work, while exclusive rooms are entirely

dedicated to professional work.

3.2 Boundaries

According to boundary theories, individuals build, maintain, or modify
boundaries around their realms of life to manage the environment and handle
different life roles more efficiently (Ashforth et al., 2000). Boundaries organize
and demarcate people's many roles in their various life domains (Haun et al.,
2022). Previously, a formal spatial separation distinguished home and work;
now, alternative types of boundary delineation exist (Magee & Arch, 2000).
Boundaries can be either physical or figurative, and they provide people the
choice to be an individual or a part of a group (Magee & Arch, 2000). The
boundaries between life domains might be strong or weak (Allen et al., 2014).
Strong boundaries suggest that work and home domains are maintained
separate, whereas weak boundaries imply that work and home domains are
blended or integrated (Haun et al., 2022). Boundaries determine the
parameters of spheres of home and work; they provide regularity and relief in
knowing which sphere one belongs to and how to behave appropriately
(Tietze & Musson, 2005). Boundaries between home and work were
determined based on how people ranked privacy against communication

hierarchically in their homes (Magee & Arch, 2000).
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The traditional work and home environment are composed of
temporal, spatial, and psychological boundaries. Working from home has
altered (blurred) these previously established boundaries between work and
family life (Greer & Payne, 2014). Boundary theory helps understand how
people create boundaries around work and home roles to provide transitions
between roles (Nippert-Eng, 1996). Boundaries help to define the scope of
the particular role in a particular venue and affect the transitions between
roles (Ashforth et al., 2000). Space, time, and social roles are essential
factors in the constitution of boundaries in the home (Ahrentzen, 1990).
Boundaries define the outer limit of a space (Lennard & Lennard, 1977).
These boundaries can be defined spatially, temporally, and psychologically
(Altman, 1975).

Studies show that people refine the concept of physical boundaries
while creating them (Felstead et al., 2005). In addition to the boundaries
mentioned above, it is revealed that they create an equipment boundary by
keeping the equipment and necessary materials in the work area. They also
restrict their work activities solely to the work area and prevent their work
from being integrated with the rest of the house to create an activity
boundary. Lastly, they pay attention to making their workspace feel office-
like, utilizing decoration through the use of books and shelves to create an
ambiance boundary.

People create boundaries as 'mental fences' to help improve their
environment and keep everything under control (Zerubavel, 1991). Some

people keep solid boundaries between work and home areas to make them
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isolated. However, others create boundaries that permit integration between

the two spaces (Nippert-Eng, 1996).

3.2.1 Spatial Boundaries

The location where people carry out their work-related activities can be
described as the physical work environment (Armitage & Amar, 2021). The
importance of spatial factors in understanding the context has been
understood gradually in academic literature through observation of material
and symbolic changes in the domestic environment (Tietze, 2005). These
changes may occur as a new object or a changed temporal/spatial map of
the house. People working from home create physical boundaries in various
ways (Felstead & Jewson, 2000). It is essential to acknowledge the different
types of responses of people to the challenges of working from home
depending on their permeability and flexibility (Hall & Richter, 1988). Some
studies revealed that people create clear and rigid boundaries (Sullivan,
2000). Those people allocate a room separately with a closed door for work,
which can be named detachment (Mustafa & Gold, 2013). This approach

recreates the spatial boundary between domestic space and workspace.

On the other hand, other studies found that some people create open
and transparent boundaries (Halford, 2005). They try to create a separate
workspace visible from other spaces simultaneously for domestic use, called
juxtaposition (Mustafa & Gold, 2013). The attitude of white-collar

homeworkers is replicating some aspects of their real offices, such as setting
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up a computer on a desk or furnishing a spare room entirely as an office
room (Tietze & Musson, 2005). This attitude should be distinguished from the
office workers who personalize their territory in the office by putting photos or
other objects on their desks since it is a concerted effort to replicate a natural
office environment in the home (Wapshott & Mallett, 2012). Several studies
found that when there is no separate room for working, people become
dissatisfied since transforming a bedroom or a living room into a workspace
can be problematic (Halford, 2006). People may have difficulties recreating
their boundaries in their home, especially if they do not have a separate

workroom (Avery & Baker, 2002).

Before the pandemic, a number of physical factors, including space
availability or privacy, influenced people's decisions to work from home
(Moos & Skaburskis, 2008). Home-workspace qualities, such as outdoor
view, workroom size, daylight, temperature, sound insulation, and furniture,
have become even more crucial as a result of mandatory, full-time work from

home (Awada et al., 2021).

There is a need for a separate working environment at home since
disturbances may lead to poor performance (Meenakshi, 2020). Women
participating in a study located their home offices more centrally in their
houses to monitor other activities such as children (Gregg, 2011). Other
studies also revealed the tendency of women to structure their daily routines
around domestic responsibilities such as childcare or housework (Hessing,
1994). Research showed that predominantly people chose their workspaces

because of availability. What availability means is that other people did not
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occupy it, and there is no need for displacing activities. In other words, they
consider these spaces as left-over spaces such as a converted basement,
attic, extra bedroom, or a little-used living room. Another common reason for
choosing a workspace is the separateness of the work area in terms of either
being located in a separate room or being distant from the living spaces of
home (Ahrentzen, 1987). Some research revealed that people do not pay
attention, particularly to having an exclusive workspace. Instead, they located
their workspace in frequently-used areas (Horwitz, 1985). Another research
that mainly focused on women homeworkers who had children indicated that
they showed a better performance when they worked in a shared workspace
rather than the exclusive one (McLaughlin, 1981). The reason for that is the
high expectation of participants about exclusive workspaces for not being
distracted by children or other factors. They became dissatisfied since their
expectations of exclusive workspaces were not met. It is stated that
encouraging home-office environments for women should be in an easily
accessible location in the home. However, at the same time, it should allow
them to limit family members' access and other distracting factors

(McLaughlin, 1981).

3.2.2. Temporal Boundaries

Temporal boundaries are the boundaries people create to manage their time
and set schedules to separate their work roles and domestic roles. Gender

differences occur in the way people set temporal boundaries for home
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offices. Men tend to separate their work roles and domestic roles by adopting
schedules that have temporal patterns of traditional offices (Hessing, 1994).
It is revealed that the daily schedules of men are subject to their own

choices, while women's schedules depend on the needs and schedules of
other family members (Salmi, 1997). That is why the experience of working
from home for women includes more interruptions than for men, which makes

their boundaries more integrated (Thoits, 1992).

In a study, people who work from home reported that they use the time to
structure their day temporally (Fonner & Stache, 2012). Some put notably
rigid temporal boundaries, while most people are more flexible about setting
these boundaries. Study shows that people appreciate the value of temporal
boundaries and routines to separate work and domestic venues but also
acknowledge the importance of flexibility and permeability while working from

home.

3.2.3. Psychological Boundaries

Psychological boundaries are described as principles created by people to
determine whether specific thinking patterns, behavior patterns, and
emotions are suitable for one domain but not for another (Clark, 2000).
Introducing separate settings for domestic and work activities ended up with
agreeable and balanced relationships in the modern family and society
overall (Parsons, 1951). Some researchers found that people become

stressed when multiple roles are tried to be mastered in the same setting
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(Klein & Froschle, 1988). This is called role conflict and is associated with
stress and poorer job performance (Biddle, 1986). On the other hand, some
studies indicate that work-family role conflicts are only highly evident among
parents, not the other homeworkers (Pleck et al., 1980). Studies revealed
that fulfilling work roles in a context associated with domestic roles cause
tension (Marsh & Musson, 2008). Flexibility can be observed in the home as
fading of existing identities and practices, which influences both the
homeworker and co-residents since they build new boundaries and
household systems to maintain the remote work carried out in the home
(Tietze, 2005). Co-residents are the under-research group working from
home studies. However, the interactions generated by the problem of
integration of the work settings into the home environment also influence the

experiences and psychology of co-residents. (Fitzgerald and Winter, 2001).

The setting designated for working at home, including layout, furniture,
and decoration, is not tied to the person but the role (Duffy, 1969). The
example of the Oval Office is frequently given as belonging not to the current
president but the president as "role". These role settings become territories
and physical places for working from home, identified and designated by

homeworkers (Lennard & Lennard, 1977).

According to the self-determination theory, people want to satisfy three
psychological needs: competence, autonomy and relatedness. Competence
is the capacity to influence and adapt to one's environment. Autonomy refers
to the self-organization and regulation, and relatedness is the need for the

connect to others (Ryan & Deci, 2000). By encouraging connections,
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nurturing acceptable surroundings, offering essential equipment and facilities,
and allowing freedom of choice, such as about where to complete these
duties, the workspace should help satisfy these expectations (Bergefurt et al.,
2022). The psychological demand for relatedness may not be addressed at
home since informal, unplanned contacts between coworkers are not
effectively encouraged. Although virtual interactions largely replace in-person
encounters, contextualizing those interactions is far more challenging while

working from home (Oseland et al., 2011).
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CHAPTER 4

METHODOLOGY

This chapter includes the problem statement that the thesis addresses to be
investigated along with the research questions. The methodology and
framework of the study are also explained including the detailed information
about participants, setting and materials. The analysis method and an inter-
rater reliability test which is a method of safeguarding the trustworthiness of
the research was applied, and the results of this reliability test were

demonstrated too.

4.1. Problem Statement

While the literature indicates that people work from home organize their
places according to their working habits, it is not known clearly how they

create spatial, temporal and psychological boundaries especially in the
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compulsory situation which Covid-19 pandemic brings, and also what are the
factors that influence the way people create those boundaries. This
exploratory study intended to give in-depth information about these

boundary-creating practices and their socio-spatial consequences.

4.2. Research Questions

Based on the literature review, | have generated the following research

questions:

1. What are the spatial, temporal and psychological measures that people

take to ensure home-work integration?

2. What are the ways of creating spatial boundaries for academics working

from home?

3. What are the ways of creating temporal boundaries for academics working

from home?

4. What are the ways of creating psychological boundaries for academics

working from home?
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4.3. Methodology

This study uses the interview as a qualitative data collection method. An
exploratory interview was generated considering Ahrentzen's boundary
concept (Ahrentzen, 1987). Questions were outlined as demographic
guestions, spatial boundaries, temporal boundaries, and psychological

boundaries.

4.3.1. Participants and Setting

The study participants were academics in Turkey who worked from home
during the Covid-19 pandemic period and any other time they worked from
home. It is known that the debates about the concept of academic profession
and the basic dynamics that feed this concept are as old as the concept
itself, however, as a result of all social changes and the new discussions that
come with these changes, the dilemma of academicism being teaching-
oriented and/or research-oriented remains current (Odabasi et al., 2010).
Boyer (1990) suggested that as a new approach, academics perform four
actions. These actions are knowledge discovery, integration, application and
teaching. The reason behind the selection of the participants was the
potential of academics for working from home, especially considering their
working practices in pandemic shutdowns. Educational institutions were one
of the first vocational departments that shifted from traditional offices to the
home office because of their manner of working. In addition, academics work
in the home, disregarding the pandemic conditions, by looking at their actions
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listed above. Their task cannot be limited to the office, both spatially and
temporally in general. That is why they have the potential to take work home.
Snowball sampling was used for this study, which is a sampling method to
build a pool of participants for research by referring to individuals who share
a certain attribute of research interest with the target population (Crouse &
Lowe, 2018).

The participants consist of academics working at four different
universities in Turkey. The academic titles of the participants varied from
research assistant to assistant professor. The ages of the participants range
from 24 to 55. Participants were selected from different disciplines, marital
status, and types of residences to explore the different aspects of working
from home practice and obtain in-depth knowledge of their boundary-creation

process. General participant structure is shown in Table 1.

Table 1. General Participant Structure

Married Single
Have Do not Living Living with | Living with
Child(ren) Have Alone Family Friend
Children
Female 4 2 1 6 1
Male 0 5 1 0 0

Most of the participants lived in a flat, only two of them lived in a

detached house. Ownership status is an essential parameter for this study
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because participants may hesitate to do modifications and alterations in their
home to create their boundaries for working from home if they are tenants.
While 8 of the participants were homeowners, the remaining 12 participants
were tenants. The last parameter was the workroom which is classified by
Ahrentzen as exclusive workroom and shared workroom. There is equality
among the participants in terms of workroom exclusivity. Half of the
participants have a shared workroom while the other half have an exclusive
workroom.

Since the thesis aimed to obtain in-depth knowledge of the boundary-
creating practices of participants and explore the patterns, | planned to do
exploratory interviews with participants. | had a face-to-face interview with 6
participants as much as the Covid-19 measures allowed and the participants
volunteered. | conducted an online interview with the rest of the participants
via Zoom Cloud meetings. In both cases, the voice was recorded with the

participants' permission.

4.3.2. Materials

Ahrentzen's research model (1990) was the inspiration when composing the
interview questions. To achieve the objectives mentioned, the questions were
adapted in accordance with the nature and aims of the study and grouped
under three separate headings: spatial, temporal and psychological
boundaries. The interview started by gaining personal information and having
an overall demographic scheme. Then, | addressed the participants
guestions about the boundaries they created while working from home and

the possible home-work conflict they experienced during the process. Since
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the interview was an exploratory study, there were cases where the
questions were shaped without losing their essence, went in different
directions or were enriched by making additions according to the 