T.C.

ISTANBUL SABAHATTIN ZAIM UNIVERSITESI
LISANSUSTU EGITIM ENSTITUSU
ISLAM IiKTIiSADI VE HUKUKU ANABILIiM DALI
ISLAM iKTiSADI VE HUKUKU BILIiM DALI

DIJITAL SISTEMLER DONUSUMUN SUUDI iSLAMI
BANKALARIN PERFORMANS KALITESI
UZERINDEKI ETKISI

DOKTORA TEZI

Abdou REFAEI

Tez Danismani

Do¢. Dr. Ashraf Mohamed Mohamed DAWABA

Istanbul
Mayis- 2022



ESF &yysg05)
Lhadt byl Ugma

B3 grad) Lt OBylalt G c1s¥1 839> o 0B 01 Jgmdl i

a\lyfb 2\5\.«)

Sy ol 3508 ods

Al ) B
al9s dat dot OB,ul 1 el Bl

Jgmla!
32022 ¢ gilo



Lisansiistii Egitim Enstitiisi

Bu calisma, jlrimiz tarafindan Islam Iktisad1 ve Hukuku Anabilim Dals,
[slam Iktisad1 ve Hukuku Bilim Dalinda DOKTORA TEZI olarak kabul
edilmistir.

Dangman  Dog. Dr. Ashraf MOHAMED MOHAMED DAWABA

Uye Dr. dgr. Uyesi Osman YILMAZ

Uye Dr. 6gr. Uyesi Suhel Ahmad Fadel HAWAMDEH
Uye Dog.Dr. Mohamad Anas SARMINI

Uye Dr. 6gr. Uyesi Ahmad Fayez Ahmed HERSH
Onay

Yukaridaki imzalarin, ad1 gecen 6gretim iiyelerine ait oldugunu onaylarim.

Prof. Dr. Metin TOPRAK
Enstiti Mudur



BIiLIMSEL ETIiK BILDIRIMIi
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OZET

DIJITAL SISTEMLER DONUSUMUN SUUDI iSLAMI
BANKALARIN PERFORMANS KALITESI UZERINDEKI
ETKISI
Abdou REFAEI

Doktora, ISLAM IKTISADI VE HUKUKU
Tez Danismani: Dog. Dr. Ashraf Mohamed Mohamed DAWABA

Mayis, 2022 — 204 + xv sayfa

Calisma, Suudi Arabistan'daki Islami bankalardaki dijital doniisiim gercekligini
belirlemeyi amagladi. Calisma ayrica Suudi Islami bankalarindaki dijital déniisiimiin
miisterilerine sunduklari hizmetlerdeki performans kalitesi tizerindeki etkisini
6lgmeyi de amagladi. Suudi Islami bankalarina yénelik bir anket ve Google Formlar
kullanilarak, ilki ¢alisanlar, digeri miisteriler i¢in olmak iizere, dijital doniisiim
eksenini ve bankacilik hizmetlerinin kalitesinin ger¢eklikten boyutlarini temsil eden
5 ekseni iceren iki anket tasarlandi. Elektronik hizmet kalitesi 6l¢iim modeli “e-
Servqual” kapsaminda, 6nemli bir miisteri ve ¢alisan 6rnekleminin verileri toplandi
ve Sosyal Bilimler Istatistik Paketi "SPSS" aracilifiyla istatistiksel analiz yapildiktan
sonra, tepki hizi, giivenilirlik, ¢alisanlarin verimliligi, giivenilirlik ve gilivenlik
derecesinde temsil edilen performans kalitesinin farkli boyutlar: ile dijital doniisiim
arasinda dogrudan istatistiksel olarak anlamli bir iligkinin varlig1 ve miisterilerin ve
calisanlarin genel olarak elektronik hizmetlerin kalitesinden memnun olmalari
Incelenen bankalarda dijital doniisiim uygulamasinin ardindan. Calisma, Suudi Islami
bankalarinin, dijital donilisiim programlarinin uygulamasini kapsamli konseptinde
genisletmek ve bankacilik sektoriindeki kiiresel rekabeti karsilamak igin stirekli
olarak gelistirmek icin planlar gelistirmesi ve miisterilerin elektronik bankacilik
konusundaki farkindaligini artirmak i¢in c¢alismasi gerektigini Onerdi. miisteri
verilerini giivence altina almak icin bir strateji gelistirirken, ihtiyaglarini karsilamak
icin bunlar1 dogru sekilde nasil kullanacaklari. Dijital doniistimiin kars1 karsiya oldugu
ana zorluklardan birini ve merkez bankalarinin dijital diinyadaki gelismelere ayak
uydurmasi, dijital doniisiimde basariya ulagsmak i¢in geleneksel bankalar1 rekabet
etmeye tesvik etmesi ve desteklemesi ihtiyacini karsilamak i¢in hesaplarii hack'ten
korumak.

Anahtar Kelimeler: dijital doniisiim, dijital devrim, sifreli dijital para birimleri,
elektronik bankacilik hizmetleri, dijital bankalar, performans kalitesi.
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ABSTRACT

THE IMPACT OF DIGITAL TRANSFORMATION ON THE
PERFORMANCE QUALITY OF SAUDI ISLAMIC BANKS
Abdou REFAEI
Ph.D. Thesis, Islamic Economics and Law
Thesis Supervisor: Assoc. Prof. Dr. Ashraf Mohamed Mohamed
DAWABA
May 2022 — 204 + xv pages

The study aimed to identify the reality of digital transformation in Islamic banks in
Saudi Arabia. The study also aimed to measure the impact of digital transformation
in Saudi Islamic banks on the quality of performance in their services provided to their
clients. A survey of Saudi Islamic banks, and two questionnaires were designed using
Google Forms, the first for employees and the other for customers, which included
the axis of digital transformation and 5 axes that represent the dimensions of the
quality of banking services performance from the reality of the electronic service
quality measurement model “e-Servqual”, Data of a significant sample of clients and
employees were collected, and after statistical analysis was carried out through the
Statistical Package for Social Sciences "SPSS", The results of the study led to the
existence of a direct statistically significant relationship between digital
transformation and the different dimensions of performance quality represented in
response speed, reliability, efficiency of employees, reliability, and degree of security,
and that customers and employees are generally satisfied with the quality of electronic
services after the application of digital transformation in the banks under study. The
study recommended the need for Saudi Islamic banks to develop plans to expand the
application of digital transformation programs in its comprehensive concept, and to
constantly develop them to meet the global competition in the banking sector, and
work to increase customers’ awareness of electronic banking services and how to use
them in the right way to meet their needs, while developing a strategy to secure
customer data. And protecting their accounts from hacking to meet one of the main
challenges facing digital transformation, and the need for central banks to keep pace
with developments in the digital world, to encourage and support traditional banks to
compete in order to achieve success in digital transformation.

Keywords: digital transformation, digital revolution, cryptocurrencies, electronic
banking services, digital banks, quality of performance.
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Business and Management, Vol. 8, No. 18, 2013).
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