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1) ZACK, M.H. Developing a Knowledge strategy. California Management Review, vol. 41, no. 3, 1999,
pl25-146.
2) NONAKA, I. 1998..Predefined resource.
3) LIEBOWITZ, J. 2000. Predefined resource.
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1) Harris, J and Hendeson, A (1999). 4 Better Mythology for System Design. Proceeding of the
Conference on Human Factors in Computing Systems: New york. AEM Press (p 88-95).

2) Harris, J and Hendeson, A (1999). Predefined reference.

3) Laudon, K.C., & Laudon, J.P. (2001), Essentials of Management Information Systems: Organization
and Technology in the networked enterprise. Upper Saddle River. Prentice Hall.

4) Awad, M.A., & Ghaziri. H.M. (2004). Knowledge Management. Pearson Education International,
Upper Saddle River, NJ.

5) Awad, M.A., & Ghaziri. HM. (2004). Knowledge Management. Pearson Education International,
Upper Saddle River, NJ.

6) Ackoff, R.L, From data to wisdom. Journal of Applied Systems Analysis, 16, 1989, p3-9.

7) Nonaka,l., & Takuchi H. (1995). The knowledge - creating company: how Japanese companies create
the dynamics of innovation. New York; Oxford University Press.
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1) Nonaka,l., & Takuchi H. (1995). Predefiened reference.

2) Wiig, K. M. (1993). Knowledge Management Foundations: Thinking about Thinking — How People
and Organizations Create, Represent and use Knowledge, Schema Press, Arlington, TX.

3) Definition of know-how in English: available at:
http://www.oxforddictionaries.com/definition/american english/know-how. Last visit:02-05-2014.

4) Davenport, T.H., & Prusak, L. (1998). Working Knowledge: How Organizations Manage What They
Know. Harvard Business School Press, Boston, MA.

5) Grant, R M. Toward knowledge based theory of the firm. Strategic Management Journal 17, Winter
Special Issue, 1996, p109-122.
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1) Alexander, P.A., Schallert, D.L., & Hare, V.C. (1991).Coming to terms: How researchers in learning
and literacy talk about knowledge. Review of Educational Research, 61( 3 ), 315-343.
2) Bender, S. and Fish, A. The transfer of knowledge and the retention of expertise: the continuing need
for global assignments. Journal of Knowledge Management, 4(2), 2000, p125-37.
3) Awad, M. A., & Ghaziri. H.M. (2004). Knowledge Management. Pearson Education International,
Upper Saddle River, NJ.
4) Thierauf, R., & Hoctor, J. (2006). Optimal Knowledge Management, Idea Group, Hershey, PA.
5) Thierauf, R., & Hoctor, J. (2006). Optimal Knowledge Management. Predefiend resource.
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1) Marquardt, Michael J. (2002). Building the Learning Organization. Mastering the five Elements for
corporate Learning, Davis- Black Publishing Company: U.S.A.
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and Development Center of Computer Science University of Engineering and Technology, Lahore.2006.
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Vol. 16, No. 3, Fall 1999, pp 107-121.
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1 ) Thierauf, R. J. (1975). Systems analysis and design of real-time management information systems.
Englewood Cliffs, NJ: Prentice Hall.

2) Thierauf, R. J. (1978). Distributed processing systems. Englewood Cliffs, NJ: Prentice Hall.

3) Thierauf, R. J. (1982). Decision support systems for effective planning and control: A case study
approach. Englewood Cliffs, NJ: Prentice Hall.

4) Thierauf, R. J. (2001). Effective business intelligence systems. Westport, CT: Quorum Books.

45



'Smart Business Systems isill JleY! alad (B asll laad ol el Llee A llad
leild AUl L oLy o8 puaill 8 aclud layen Al dadaiall cillee 4d)pe & 2l Al

gl Jalall Jhall 345 ay o dakiiall cililes Gdlad a3

pabu g omaa JC0 WSS e 3y S s ¢ Aasal) g zigaidl (e S g5

OSE Loyl DA learning organization Lalaie dalaic dnanl alad a3y Oy lee
Aaliiall Gl Lgsn Tyse GaSal) oda iiaf LS "alel ¥ U algiey daSall dladl) Ayl
Ol Ablly el ol sl alaill dglee A (e gkt Sy cclyall YA e SS)y
sle bl s el ) Jilusl oo Optimal KM/ WM 4.8l 48 mall 5)l) alas
(o3l DA Sl il ) Jen sl 8505 il ) dln) dadial) s gsen
g3l Apally A C_m Y Ly asy business transactions dw sl cileljay) o Las
lpamy ae SlehaY) 038 cONnections iy lad) AalE) A (e sall AaSall ld ¢ )dll

Ol e gilyrig sl

alsh ey L ) lill intuitive ability duwas 3508 AeSall (il o gyaf Aali (g
AaSall (8 G Ldalic) e ml adgs AplEGY) delsad) Sud ek S ¢ )
Gl Bae N Jseasll ddline dyyp JSLEA &) 5 papil) Jiads DAl gdand e

‘d.u:j‘d:du;.lw
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Westport, CT: Quorum Books.
46



il Uyl S5 ddpadl G zisall 13 gy Abyrally AaSall Gy WD e L
sacbuall Ll jpualiall JaSa eia s —clad) Jsaall 3 Cae s LS il ¢ 1SAU
i eomands o180 0S5 o Adpd) (alas Y ) Al OS5 AeSall WLl s

el s A s daa bl ) Jpeasll 8 LA (53800 sae Lual) Jilusl) (a5 Led)

b gae zilall e ol e phsal) 1 & ekl a1 G Gl gy clpal

b i agdl) Aleal Gyl Aadl JSE s gl el ookl ABSad) o gead
Zagall o ol grine o Wl L mnd) leany ae deSal) Lalis Lalihy) digyka agh (he digal)
Truth Management &gl 5)l) alaiy ) Lo oy o oSay 2my Lad (S5 camy sl Al

.Systems

Ll o 3 e ey ols gl V) dijaall ayer Lalall ol il R (g p2)l) e
cDare L ztiad Laly ol e Wi Y Bpmall of e —ofialdl s dgag e — O
Ge aaad) U Sane JRE 88 il any ddpead) (b ISy i jaall o3l LA salall JRE

e g AaSallg 5088 analiall

:Knowledge Accessibility d3pall ) Jgash Gl
Nonaka iuhs Jie cluhall abiee of e clbpeall degiiall JISEY) o a2l e
Sty olla o et e gasea ciiaad 0 2 TIWANA duys iy 'IDUFFY 4y,

Explicit dsyyall ddjdly (Tacit Knowledge — el d8jmall :laay (ddjeall

1) DUFFY, N. 1999. Predefined resource.
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Management Handbook, CRC Press, Boca Raton, FL.
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Reseller News 800, 1-6.
2) ODell, C. & Grayson, C.J., Jr. (1997). If Only We Knew What We Know: The Transfer of Internal
Knowledge and Best Practice. New York, NY: The Free Press.
3) Mack, R., Ravin, Y., Byrd, R.J. Knowledge portals and the emerging digital knowledge workplace.
IBM Systems Journal, 40(4), 200, p925-955.
4) Davenport, T.H., & Prusak, L. (1998). Working Knowledge: How Organizations Manage What They
Know. Harvard Business School Press, Boston, MA.

53



Lusddl sl Jea) (e saaa dad L) b Ll T Sveiby duly s, Ldadad)

.dubaidldl e intangible assets

Aaby  gp Abmall ) aled ol L i dgay ey bl
o3 e aaill Al 8ylaY b)) sall (S 4 2 Stonehous&Pemberton
ibansall Al U ads) gawdl e individual leaming sl il de

LSS dabaidl g9t Je Organizational learning

leas Galdl of e clpnadl o calll L3l deyiially 8,580 Calall e a2l e

D e (A Bleall o Zipaal) 53 of o cofald) e waall xe B A Gon
A Calaal s Jal e JEd IS5 chasal) JA13 33 ga gl 4yl Gguadais daaiiy Cayyas
Ry Buleyy gl Jabs ST (<0 Cojladl £k and Eibuse 286 oLy sl
Jul by 3ol ails (e Ansall Jae Sl e Al (& duans (S clelaly Syl

ssall o38 J2s gl
:Knowledge Workers 4ipd) silige of Jles Luald

U Kl e dyxal) 5yly) Bjalee haly Liad Wil ajd Jog el 3y} Ay b
laa feh Jpd 5ig e A 4l il 1 b Lemge o ) cilujleall mpes Liaddialg

OSs Al OF Asall ilige aliee G5 o s csuial) e Byalad) b3 Zlad Glaal
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Assets, Berrett Koehler, San Francisco, CA.
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1) Rao, M. Review: Knowledge Management: concepts and best practices. Journal of Information and
Knowledge Management,3(2), 2004, 123-5.
2) Millar, J., Demaid, A. and Quintas, P. Trans-organizational innovation: a framework for research.
Technology Analysis and Strategic Management, 9(4), 1997. p399-418.
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the management of accounting and consulting firms. Accounting, Organizations and Society, 23(5/6),
609-24.
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1) Alkhaldi, F. M. Spectrum of knowledge conversion: The theory of “Infoledge”. Unpublished
Manuscript, Arab Academy for Banking and Financial Science, Amman, Jordan. .2005.
2) Firas M. Alkhaldi and Mohammad Olaimat. Knowledge Conversion and Transfer: A Mathematical
Interpretation. Interdisciplinary Journal of Information, Knowledge, and Management, Volume 1.2006.
3) Nonaka, L., & Takeuchi, H. (1995). Predefined resource.
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1) Davenport, T., & Prusak, L. (1998). The working knowledge. Boston, MA: Harvard Business School
Press.p.10.
2) Alkhaldi, F. M. n integration of information technology, culture of knowledge transfer and innovative
work environment in support of organisational knowledge creation activities. Unpublished PhD,
University of Huddersfield, UK.2003.
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action analysis. /5th International Command and Control Technology Symposium, Canberra,
Australia.
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(Winter), 1996, p93-107.
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1) Magsood, T., Finegan, A.D., & Walker, D.H. (2004). Biases and heuristics in_judgment and decision
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Available at http://articles.iisit.org/050magso.pdf
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1) Singh, M. D., Shankar, R., Narain, R., and Kumar, A. Survey of Knowledge Management practices in
Indian manufacturing industries. Journal of Knowledge Management, 10(6), (2006), p110-118.

2) Dalkir, K. (2005). Knowledge Management in Theory and Practice, Burlington: Elsevier Butterworth-
Heinemann.

3) Chase, R. L. The Knowledge-Based Organization: An International Survey. Journal of Knowledge
Management, 1(1), (1997). p38-49.

4) Davenport, T., DeLong, D. and Beers, M. Successful Knowledge Management projects. Sloan
Management Review, 39(2), (1998), p43-57.
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Management outcomes. Journal of Knowledge Management, 10(4), (2006), p25-42.
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London.
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79



bl A e Lia el oy Ly cabd) (o) Jah aagi ¥ Adpeall o B (0
) Gladinall Glaghiall 028 Al pinall aa il L delayy Al Regularities
iy Repository of Capabilities «)aill cilesgiuas i illy ¢aninall aa (s
P e Aealls Al Zpaddl) Gl 8 28K doe Laia¥) Adpaadl BA e lagaas
lgad) wla 2aa3 Al dakaiall Coylae Jid &l organizing principles  delaidll (5ol
sl aa) ) on Ll LS dyladl ciball g cilhsal o el Gl
By zasadll 1 YA e . leails gal ASIA Ayl aa BAl5h JRAa 5 cAadailall e dad gl
leaa] Bl (e aaedl e ol
Majydis adss 2 ) A el ey cilabaiall 30 1S 235 o

O Cle gl (alaiY) Jd ge Common Understanding alall agdll ol 25y o
SO e e Cipleall sl Gaagy a3 ) ) Sl clleadl DA (e daaidl)

Lladia
S Al Jhaall dlee 5ol Laily Goud) LAl alad dodaial)l ks Lo Sy Y o
Lladaidl)

2l cahaills Cylaall 8 asasall (3 Ll ¢ gandl BLEAL Aaliial) dg0n 25 Y e
paiaally ciiall

Unsocial 4glshil felaial Gluass aa i) G sl el el e 30l
LliaY) b Gl agal cigll iy cadinal & cloael 198 of o5y «Sociality
a3y sk & Al Ll aaf (16-2) JSall aas) i)y daldl) aginadd

25l

80



A8 mall da

a3 ) 46 L5, S

& all Ligats dnllas

-----

il 32 Kogut & Zander zise (16-2) J220

A8l 5y | (Wiig 2004) zisal (¢
3 ekt o o i A Abra o Jeanll Uyl 1Y e o g 3sail 138 adiay
LLY) 3 JBd Jon o 4 lealaiid s 3 S iy Bijeal adail
oAl LA @l hatul ) eliil) Ju 2mental models el dad)

Gl Cajlaall o3 L jian (e Aadlil) Cojlaal) o Jaliny¥) aany Jaaill 13 Gl IS L2l

1) Wiig, K ,2004, People-focused knowledge management: how effective decision making leads to
corporate success”, Butterworth-Heinemann.

chial) allal) L le e 8 Jee A8 e Lo padd HH Cia s DA (e & 445k ) mental models qllaad) 5 (2
81



iijne (sl) dure Knowledge-Base dipa sxcli 4 4 (L gadd cpd b 058 o

LU AL Ayl o Lo iy G Gany Cams (Ragyn Ayray dyiea

Adyeall ddlisa) Objects (ale ) G ADlall gonge 58 dagall GAY) anliall aal

Ao s JolS S Alse (55 1 gae 1 ualin) Gy G Al lnd e
5aclE e ualial) o BV o5 WS o 2 3padl 138 (5 JULs 8] jualic aa
G5 Y 2l Ol B L cdipmal) o33 il ginal) i oy LS (el

sl (8 dalase Jabw 32 ) Internalization cleiuy) dlee zigaill a2

Wiig zsai (385 dpad lofld Bao Jabie (2-2) s

) gl i)

P i a1 F N .
1 Movice GE fofee | s o9 8) Sy Y & i gl kadl. Lo oagd

e TR P

2 Beginner fsfisa | .leaaiid 4aS sy ¥ S0y a5 by Rignall 2gmgp aley
Competent 4l Aipead ode JRS TS ce dpe (LI K Wy
4 Expert s Ay olelpld S Caf Jleg calald o Plpmpe A

14@_;.5- ._;5 1] 23 mall = Clalatd

5 Master 1 o SR o Giee a4l Siped K Clapl

YU G J5V) Gstaall 8 Alage il (e o i dlee 8 028 (ilefin) dglee
AjaaS amaliall paen e Guee agd Wl muay Sua (Al (goinal) ) Jsasll A4S alas

.Know-why 13l 4820 g KnOw—how i 4dy2a s Know—what 13l

82



Knowledge dé,all JIKal &l zsalll 1aa a3 laa Qlafinl) ziga ) FEIN
: - Forms
ity gl (St dayyem 4 jae 1PUDIC dale dijea @
Gy ¢ cpilasall ad b Lpean sagasall 4800 CSliadl _a :Shared iSjiie dijee e
sl i€l ooty o cJand) o L Jai i Lie oS

2 L) Jseasll 58 Cajleall Jil a :Personal Lala 5l Permanent dails 4 o

w0 O 05 Lgalatinds Lelgls 2y cAiiais 4 jaa
el & gl o2 Adeall gl Axg)l Zasalll 13 e (JKEY) 28 e Bl
gyl 43yeall <Conceptual Knowledge 4))aaill 4 zall (Facts @ilaall e 4l

.Expectation Knowledge w}m 44,24)l c<Methodological Knowledge

sl e blly cilullly Bl Jady iy ilianall Joa Gl o il djadl 5

Chsaailly alaill 4yl Apaall sl bpdlie 4uld (Sayy ailadle (Ko ggine |
Masl Caags @ihlly Clalinl) 8 andiud @bl 4 gl dowally G kil cleas,
oo Aalaiall alati Lovie Aiaall VAl ppes Aadaiall g2l ) Ladie Sl Jia L Le )58

) Jadas ez ly 5w eha) o 5yl Leoal f cdalud) o UasY)

Hypothesis ciluza,ill; Judgments cleSaill ) dwmdgll dipall o3 ol
aally Heuristics JYxiny) sa ¢l Jlia . (addll gSliag <l expectations ilad gill

e A A3 Al asadius (g3 Intuitions

83



':43 pal) 3,)8y Evans M, Dlakir k, Bidian C (2014) zisa

FIRERES

p— . ;.U:,.- ladga duhall oda
W _ OsShy ¢ Ad yzall 350y
- 1 i A Jalye pan (e

HF = H(17-2) Ja s

iy al) 3)3Y Evans M, Dlakir K, Bidian C 73« (17-2) JEER

Gl Gy b8 e ol ddee G Auhall o3 3 Ggialll aas Cua

soadll Jidat ol adaiall agliad) 5l ldead) ggind) o JSLERD Sa (585 (S Gane
Gl dlia s Lavie LAadaial) Cpeca SO0 dals aga Ja ol cdadaiall (paca A el
S laa 5aga50 A paall 038 ulS &) L Identify sass L BT Y50 a8 (b ddjeal
ol yall ila dayy e)ys el Cund) g 13ay cdadaiall ea Create balay) (e &Y 4
Cany A 2l Bl ety ) Rila) LGl JSA 8 mage b LS and) Legmny ae
dagd ) L zling 8 gl G s (Bl 5asase Cjlee 3aad ) ling 8 olaYl

SN e sl s e sas o sa Va5 cAdaiall Leabiad (g)al Cojlas

1) Evans M, Dalkir K and Bidian C. “4 Holistic View of the Knowledge Life Cycle: The Knowledge
Management Cycle (KMC) Model” The Electronic Journal of Knowledge Management Volume 12 Issue
2 (pp85-97). available online at: www.ejkm.com.

84



t )OS e~z 3sail) 13 laaas LS ()5S ¢l Jalyall dpnly L

J<a e clS Gl Cijlaall zhatul Alsyall oda et :ldentify aaadll dsje .a
Jilusl) saals Leabiinl (So dtaa Ajaa (Sn sl g y€l) Clile ) gy i
.Y Caaall S Network Analysis Gldatl) cISuIS ¢adprall 7 hatiu el
i Aplee et Leil LS Store ddyeall a5 Ay i Asyall oda Gla celli
Loy cdadaiall Zunills Aad 3 58 Cojlaall 038 (e (5 danty ¢ Bagagall Calaall Julasiy
G 35 3 an dage o)al Allie @l LY T da g hal) Aad S S culS )
Lo lota dim e Claall oda 85 Jidh Ally coda apiil) Llee oL LicY)
Ll Leid figas

Aayall & Laaas & Al Basasall Cijleall Cii ol Jla b :Create slagy) Adage b
Alayall odn (b cany L Aalaiall Calaal 5 ¢ s Cijlas alag) S dalad) jela cAglul)
AR Ws ) il ddee B e Ul &3 ) Lalgually se )il i ¢ L)

saps chalaiall Dol dad 3 Ll Ajne 6T Jlie) 2 Wla :Store ¢iadll Aaya
22 )5 (be Y ladie calag¥ly pasill Jlage b anilly il Julee (e o LgiY)
e Y Al oAl e Jilasl e il Gk Aadiid) 3803 eca ddjeal)
Ay Aallaay g la il Jew Cusy Structured ASyee 43k Coylaall o8 (p)a0
alall e Cajledll 028

Aadaial) 3)SI3 (pe el zlhyata) Alayall s3a A Sy Cua :Share A9Laall Uase d
Cang Alayall oda 3 adl alll oy Lleals o Akl Jaly S lie s Wy Caagy

85



G5 B Ol e LIS i Ll Aae il 4 b gd) gl ) as S oL
s2gr Lasmads Oulhsall s ey ol s 05S of 0 Baas Adjae Ladaiall (sl
L) oda i 4 a3 Jauglls Laglgiill Hlas) S of A als Gl (Adyedl)
el L i) moar e O WK aeli€ ST dangl) 13 GlS LS 3] LAl
casthall JSall Cajlaall oda i

Coplaall 238 o si () Gang ¢ Cplaad) i 2y o axy tUse Gulailly aladiod) Aaja e
G &) Hal e e JlE Al o ol AlSde Ja Caagr Gadadl) s
yand) dgas sa ddand) ol 3 LY ey 335 G any ) 5] aal L il )
i SV elall aal Jis Cagid Al daald) e Gijlaad) 5 diacall Gojlad) (s
Jeadl @liys 0usS sa el oda o ABY) (s mall JSAIL ks
s pall oda JLeSind i o1 1) «yal 4l (g .Tutorials (sl i Workshops
3l g rdie & A toaks cadin AGL) daliall aaen (8 Jsdaal) dgall (8 cranaa IS5
Agild ddpaall Badat iy a1 13) ey Y '(Dalkir, 2011) 58I Ay sy ddjadll

JR o ) Jabyall 3 Loty Lyt 5 3l Colaall (K45 tLearn aladl) Alaga f
Ayl JSN GLSE Ala el o3a Cpaa® LS LAakiiad) Cpea ana Cilae sSal Ll
el Silee Gaumy ded ) Gl G 2ag Jla 8y cal Lali e sl
-z 35l e improve pgkaill dlaye ) JERY) 25 a3ls ¢ L) 5HLEY) & (Al andill

D ™

culas ol codification 4d el zeas refinement 4ty an Gllee o5 Sua

1) Dalkir, K. (2011) Knowledge management in theory and practice, 2nd edition, Cambridge, MA:
Massachusetts Institute of Technology.
86



Wea ye o Al e Gojlaall o3a Gl as} 13) Wl L4ala)) sy encapsulation
oany basasall Adpaall seadll aayl ealagyl ol sl lage ) sasall e 2 lavic
benchmarking (bl Lolee (aca® cilayall oda & deddisally dailil) cllalial
.best practices salitud) il ladll Juzail
lee b 3asagall Cojleall ST ~dn ddee fams )y dimprove skl Alajye g
s o bt (i) pamg By sl cddyeall Baaa Aad 02ad o) L) coda il
Aaiiall Bl (peca Guball AlE, ycala Cojlaal) 03 Jan Cings 41S 13y . Caladll
S Do o 28551 abd IS ) Led Gaseady )8 AL g sl 130 3 pobill Alsje JidS

Aebidl A ) Adjeal) Jas

87



i) Cuasall

Thjaall Ji5 cilia iy (5 h

88



Methods & Strategies of Addsall J& @ladiuly Gub

:Knowledge Transfer

O dsas I cnlal ALl clahal) ddaee G V) ddjeall JKET 2e3 (e a2l e

& Iyasl) Wsens g a2 oy Aagpall djpaally cdiiaall Al tles cddjaall Gaulad
Comy Ol Dgraall e ity doiaall Wl G Y) clene dalailly dagpall ddjedl)
zhaiu) o sl Al el iy gyhall e ) L il (e sl o i

R X Lq,gﬂ Lg_'.“alsiu\,!\ (53515 ‘LA‘).&J gfj %Y ‘W‘j L) LJJ\M]\ IS

ouid Ay Jid Gluhall e 3l Goaa el Jilugy @b 8 pmsall J8
Zarinpoush iy 1,als 3 Carpenter et al du),s; 2 Gowdy 4.y, ! Levis et al
Jo dlee 28 of JB Jlie¥) cp AT e 2 Y Ll alie Lued * & Gotlib
f ol LS Lpmdli (K algall o3 LAl yeal) AS) L
Ju ddae (e Gangiuadl emall masd l&a Yl e 4l 3 :Audience jgasll 1

203 Jeadl (o mal W Gl S0 @pmn Giyre Ciadain) LSy ol Ayl
2 Aedial) il sbeall CGlagind Jlaia) ol LS clgisealsy ) JSLl)

1) Lavis, J., Robertson, D., Woodside, J., McLeod, C., & Abelson, J. (2003). How can research
organizations more effectively transfer research knowledge to decisionmakers?The Milbank Quarterly,
81 (2),221-248.
2) Gowdy, E.A. (2006). Knowledge transfer and health networks: Literature review. Retrieved February,
2007, from Southern Alberta Child & Youth Health Network Web site:
http://www.sacyhn.ca/media/pdf/knowledge transfer health networks_literature review.pdf
3) Carpenter, D., Nieva, V., Albaghal, T, Sorra, J. Development of a Planning Tool to Guide Research
Dissemination. Advances in Patient Safety: From Research to Implementation. 4. Rockville, MD: Agency
for Healthcare and Research Quality. 2005.
4) Zarinpoush, F., Gotlib Conn, L. (2006). Knowledge transfer. Tip Sheet. Imagine Canada.
5) Williams Group. (n.d.). Marketing your knowledge: A report to philanthropy's R&D organizations.
Retrieved February, 2007, from http://www.iapps.com/usr_doc/WilliamsGroupReport.pdf.

89



b bssh ded g e 2 Y Ly L daglead) Sl (Ad el of :Message Dluydl 2

frop oyl o L lgie Cuslhaall Cangll (33 S ¢Allull 030

o) A 055 o of :Clear zsuasl

©

Be)yall Al (568 Cusy :Concise Hlagy! b
U g Adalfia llla) bl cilegladll 585 of ) :Consistent kil
.Jjaj.d‘ ‘)}aaj\ oLl dan Gy Compelllng &bﬁ\g‘ .d

Ngie Jilall i Ll ade Gleal :Continuous 4y)ein) e

Al Lpenf logbeal)l ST Jl) Slie V) e 335 o Gamgy U 20 saYl (e

MJLLAS\ a.d‘gj ‘M\j ‘;A:d‘ &_\JBJ‘ ‘)l.g_k}j s‘)j.aaaﬂ

s cAaslaall 53 Jlny) Lgr apas all daphall 3aa5 g1 :Method desiaal) 43,5k .3
Jadh (gla¥) e S s 2 Ll jmalls L3 Al o S e laysn adid
knowledge ipall Joli Adee o LS cCiladl Jail Ayl o ST aladia
Jols dlee &1 3) Knowledge transfer ddjydl Jo ddee e Jind exchange
ash i Lee ¢ AY) Cphally Apaad) Calia e S G aiie s ) (5355 cddpaal
communities of iujleall Glesene b Gany LS (Lol Loghy Lad ddynall Jolg

.practice

J6 dage 58 cialiie 5l cegana ol ladd oS0 B G35 :Messenger Jupall 4
Aausilly 48 5 5alls 5yad) a Aipuadl Jupe 4p hey O comy L fal L jsmall ) ddpadd)
eyl e ¢ ualls (g el asay ) A8l asasall jsanll

1) Abernathy, T., Coutts, J., Royce, D., Bartram, J., Kramer, D., Chapesike, K., Gold, 1., Marsh, L.
Knowledge transfer: Looking beyond health (2000). Report on the conference held in Toronto, October
26-27,2000.

2) Canadian Institute for Health Information (CIHI), Canadian Population Health Initiative. (2001). An
Environmental Scan of Research Transfer Strategies. Retrieved February, 2007, from
http://secure.cihi.ca/cihiweb/products/EnviroScan.pdf.

90



Ayl Jol ol J8 dglee amy Jseaad) & Al ikl apds Caxgs sEvaluation apdal) .5

Lt i il Rl sgine e sl lpmall Hlia (s5ien o (55 28 038 apdill Ailac
Jal) e

b bl e maell coysl GlaeY) e ARl paaliall My o s oY)
Gl il oAl L Ledin S ey Al Caplaall z haia) Coags Baae il il
tass luhyall oda JUial A el 138 Jiis s dolee

dlee 4 2o bl Dadiliind syde ) e Gt Al William J. Rothwell 4wy o

Ayl J5
oL Liabeas Al lsadl) 3y e ians 1 Diane Piktialis and Kent A aul)y o
Adyeal) J85 dlee

Ayl Jiil @yhall (e aell Lag < 4003 Ken Huffman 4l e
deaiiudll @il e * Delaware 45 3 capailly yshil) aud lgadd Al Auhall @
Grhs cdadaid) aca 3asasal) Aviacall CoHlaall Lal@aY) d4S e ° B, Faust 4y e

Lylaad) 228 o
@bl e Julie Sperling <Shirley Von Sychowski «Fataneh Zarinpoush 4u);x e
6. o)laall Jaliiy Jail Aladl)

1) William J. Rothwell , Capturing the Lessons of Experience:Knowledge Transfer:12 Strategies for
Succession Management. IPMA-HR NEWS | Feb, 2004.

2) Diane Piktialis and Kent A. Greenes, Bridging the Gaps, How to Transfer Knowledge in Today’s
Multigenerational Workplace. The conference Board, 2014.

3) Ken Huffman (2012): The Knowledge Transfer Guild , Workplace Knowledge Transfer Methods
(Based on Bloom’s Taxonomy). January 2.

4) Knowledge Transfer Tools, Statewide Training and Organization Development, Human Resource
Management, State of Delaware. Available on the following link:
http://delawarepersonnel.com/orgdev/documents/knowledge transfer tools.pdf. Last visit:05/05/2015.

5) B. Faust (2007), IMPLEMENTATION OF TACIT KNOWLEDGE PRESERVATION AND TRANSFER
METHODS. IAEA-CN-153/2/P/24.

6) Fataneh Zarinpoush, Shirley Von Sychowski, Julie Sperling (2007): Effective Knowledge Transfer and
Exchange: A Framework. Imagine Canada.

91



el V) clgian dadiall (5yhall (pe agaed) b i clupall o3 G V) e (e ae )l e
PKL&;M}L&;M&

Bk a8 AV Gmedly e 2 aes Lol Byl bl (any et (AT 2l e
o2 Lgimsd A Jiluogly ccoion ) sl S0 5y g0 Lo Cppmy 134T o sl Elaa S
od Allad 5ygyually Jaad Y Aaall o3 (K1 cAijmall ASlhey JB A b Laslssil
Al Ly G il Y cOmime el (L Ay b caulies Jai 4 Lé (@bl

Juliy lahall o3a b cayyy N @yal) (bl 1IN 8y 5 caall) A6 el Jal o
23 S s L@la Lgsa ISV EY tlalany ddiail of elhe) (505 ¢ JLaia¥)
e )

t )OS e Lpankli 2 il Al iy JR5 3k

e Apaal Ju o dadlnad) oda 4 tJob-Shadowing Programs Jeadl (il e
Of Alead) o3 (8 o Cus )8l degana o AT (add ) desena e sl pad
o LenniSl ) 58 ALy DAY ol Cus Cifina JAT Gadd e 5l QB (add
e aladiud ol AUl ) slele oy Ldeddl e Lggals ) VA ol
UMY
o8l S Lo gyl 5f A abeil Loy (ALl Capyo Al € Zpyhall 538 22335 ©
o g el sise e L 5pall Wl addll e 05 of quind Gy O

agall o3¢ line 058 of ayiaal

(e desane (ulay Cus :Communities of Practice (CoP) dwjlaall Clegara o

o o (Sars Aane e Jon gl (e gaage Jn L lasbe AL LalasY)

Sl et e A JB s Ll ay iyl Gobooe sl Ll dudall ol

92



A Bl e Clesead) ol AT 5Al degene S b padd ] de pene

pal Loy Lo A0S0 Jad Aadaidl) J8 (e Ll

o B Laia) 351 3l (ysrn agiSls cpethie (alddl e 3ilhe aa La slacY) o
e goptia lillie o oy dadaial) 0 e LSS 5y (38 gd Apalill) 5,all W

S caeihleas peihad 3305 sy cams adly dugledl Cilegens 8 slac) Al (5K 0
laai il ClAISly Aigmye adlsall (S gl (3yal) 3 L cpainall 06 (34ns

.?GJ H_,LAL.M

b o S el o LAST e sl e asd) s (a0 Bali e

fl LS g cdlad) Cile sana

Alia & o aeal) i) Gyl e Lualiil 5 (lads degenall slael Jiliy o
e senall ¢lacl Jualsil 43,0
tl L gsmas cdsmasll W alatin) Jeus gl wise 35a5 O
cogin Lo Jualgill 1085 cagihod <V lsa e sanall jualie sleuli 40l o
Gl ) (b Ayl 2yl DA (e Gesenadl alic adaiug Cua (il gxe O
e Al da g sac lua) il f i ilasles
Lo Lgia 3ol Sy dumy clatiually lalall ()an) eCilaglan & aglue 3525 ©

Galall iy cax
AV LBl g el i) e gsil 38 #las Julse aal Ll

Ao ganall sline] apen G el il xad badas dualia ) Glegane & O

ANy A dagdy CalieVy BN e s b elael) Jany ©

sloae] oladl ddhale 535 aad alpal delaly chah (add 4 degesdll Ml o
e sendll

93



Jabaill e Wiy it padcd sale das 1A 63008 dgan desaaddl o I O
- ile ganall (o il 138 aa
e i) 538 S 4nsl len e ganall alasl L O

g Ui LS (€05 o) U i Y e ganall (e gl 138 Gl Ol Gasdasy Tua]
il e il b elmel lia & Wl el dals JS5 Gl ol

L\L::M\ PRV 4.})“)43.».»‘ L\Ab LIS s(ﬁb L}Sﬁu Uazall pgeaz acd UJSJB-’.J

sl flowcharting 85 hlis (end :Process Documentation (sl dlas
Go Apaall Ji dlee Aleall 028 Sfiady (b dae Jlad) A4S e Manuals cilus
B Ji palasl ) Al 58 (50 alid

Critical Incident Interviews or daall VWl o @Uluiudly cduldal
e G Al dsall eVl el @hall e 4dee 045 :Questionnaires
b omd ol ol cunll 08 Aadaidl 058 Alen) 530 e haly . lgxa Jalaill A5 dadaiall
aiinl 2 ale Al e il Lled Lad Wbl chp A Jid)
lasleall o gsill 13 e Joaall cOLGEA) S @il

(JSL (e aaall (el Cumy Lpeenad By Al :Expert Systems 8yuad) aladl)
ol mlladl ga Al b e AR aaf lgie ASGe S dallee 4S5
bl (e Wy s cpasaill ) jaa

aliall e ) dagal @l 3ykll (e :Virtual reality a)dy) dddal) el
b st Cun Q) Jla b B Glels dlis o of o Al ol il
shal e hall DA o iliall aodaioy sl a8lgl) 4nih Lal il 45y slagly 4l
csiial) Bl e il Jla) @llia (6 of (50 4y Adasiall aleal

E

i llal) akiig s Lol Jlae g8 sl 238 aladinl o degall A8 s
@i (e 4K A JSEIL Ladls Lhsan (Saal) dapall VAL g sally eyl sals

94



led o) pabiing LS oy JS8 adlsll slSlaal diph e UL Tandly Ledsan

L) e g5 sh agms Osug Bae e ylatll sda

Bpdicadl Ayl Brainstorming Al Ciasdl (Meetings clelaiay)
Ges ol Gin e V) Bykall sda 4ilim :Networking 44l (Roundtable
S kg AL A pdl) padd IS 5K G el A paa) 8 A Cam

Y A e lgie JS Cappat (S

ana Jlae 3 Al Jols Caagy Galasl) e degand phad haleliaY) o
Bdae A Bl

O skt e sleny cpdl) (el (e desens oo le T RY) diand) O
DSl s ) xaad & Gay e A e daall Sy i Bagase JSUA 5
LOiSyaia) 38 e LS8y Jlall (e (Sas 230

Opse el GaliiY) (e de sena c GLEGED e ael) 25 Cua S paiand) Aglall o
ALty Sl s Lo e Glo e S s e liinl odgd i
Glelaay) sda (& pSisadl s ap Y ale LAY Gl (e 33l s agd)lae

Bac lusdl) anf Congy agin Lad Jualsill €2)dY) Layyd allas e s)le as Sl o

cpein Lad (ol JS&y acall

1) Fauconnier, S., & Fromme, R. (2003) Capturing Unstable Media. Retrieved on December 29, 2014.
http://v2.nl/files/2003/publishing/articles/glossary.pdf.
2) Steege, Sue. (n.d.). What is Brainstorming? Retrieved on December 29, 2014.
http://www.buffalostate.edu/orgs/cbir/readingroom/html/Steege-99.html.
3) Joint Fire Science Program. (n.d.). Research Supporting Sound Decisions. Retrieved on December 29,
2014. Available at:
http://jfsp.nifc.gov/documents/Roundtable.pdf#search=%22what%20is%20a%20roundtable%o22.
4) Canadian Health Services Research Foundation.. Retrieved on October 6, 2014.
http://www.chsrf.ca/knowledge transfer/index_e.php.

95



ol ) 3% L) Jr ccmmd Al Ji e ae L Y Ll sa @phall oda i) e aal
St & e 1 b ¢ 5ylall oda 4als i R PV 'S P B S EJPON AN

LA Ly g Colaall 038 A8 )Lke 6 agiaty ) Adlia) Adlida Cijlaa (jsadin

Adprall alasia) e bl aelud Ay ol e Ble a5 :Job Aids Jaadl Gl @
aleall (e Ao sana Lal 5S Laxie diglall ods aaiid L Gdal) o)l b aglleel a0
) a baie Lalgall o2a lady Basses A0 Clshd dagg cg)sn JSdy Wjlad] caalsl)
OS5 g LSl o3zl w & ey Ol Gl K e dlgal) o3 ela) RS
o A sial) algall 613 Loy lainl) S5 ¢ il ) apend dalia

Levie dalaiall yacn Legailse (L Glilise Jali Cua :Job Rotation cisligh Jals e
@Al DY lae & Glasal eYsa Cijlae st ) adagl) Sladl B dals dla o0
dagall Jilusgll (e Aluagl) o3 b Lagllee Slad) 8 leie saliaY) Legie JSU oS
Al Yl 855 aadtiuds el il dlee 8 deddti)

Lol jad 1 jseall (e Aegens 08 B)lke a5 :Storyboards 3@l paill e
agd Hgeall 23a dmwgm\&a%‘u;uj’@l& Dseall o3 puag Sy Caa
aginll clabia)l sa daphll o3a Afiel e il Jeod Al Lo dee lad) 44S
JEEY) e degana aladinly clihaY) (e degane Jial aadiud ) Flowcharts

el okl 538 18 e - 350l

LSS AEA) e lagpus Dypess asb ©
Al ins Ll e sasmsall e laY) JalS e 388 S Al ki ©
AAIAJ‘LCC_J)MQS&JL\M\aJA d.}d:ﬁuSA.I: O

Uadd g aasaS Jamy Lo Jadd 2ag Cus :Mentoring Programs 4 sill gl @

5yl (555 alaiB aeally maall) oy (ad i) 138 asds - danl) Jlae 8 3le 8y 53

B Ay ) seY) (e daad) Gllia Ldalad)l e WS ol AlG Jpa ddagu
tleias codn agagill Aulamy ALl (L L) G

96



e sl e 8 dlle @by Shles 13 354l 0S4 O

Lgall Dl 21 S sike Calanl 43 ally 43al) 0 a5 & 0

DY) ekt U Caag D) dadaiall Ln gl e loda Aleall sda (3685 O any O

O il iy 13 6Ll A Aprall Jlay b Lals Dslad aain 43se OS ©
g o Gl padil) ae sl 13 Al

o Gl QS &y Cus :On The Job Training (OJT) Jaadl adsa B aladll o
bl Ll (ol e Lt 25 LS cladin e 4,85 403 Gk oo dage 51
hao agheis clilee Lo dage sha) 2S5 Jaad) adlsr 853le 8ya il ALl o3a
el said O Laydll dlugll oda  Jaxd LS cJanll 3y g Ao gy Byl il
cyxil 58 o L dadaial)
Jo 23) Ll Ji 1Sty dapall eV dled) o2a 4l :Story telling (adl) e
el sl cand oLl ane dina Lo dpuny el aal 0l Gim L (any e IS Ajedl)
o AaSall Ji L wy A Byl (g ARphall oda aiad il cJaal) e dieas gl

AT G pads
‘5%5 ‘2'“".'3:1) L\LUSA adly UA‘Q.J)H‘ IR ujﬁﬁ

e kie ahall Apulul) LD aoat S5y Gy dege Ul g rdaidll delua o
Lgia Byayall 323 ) Ailia) Loy dalall GlanY) b

G s Apail Gile @ i (il e Wla) S G Se dus il Jla) o
a6 Lo cale 5 QS 8 AT 0585 o oS LS g pan AT el P
S [ [ ES SOV SV Y PYORPE VT PR VL BES AP W P 455 NS EIEHN N

Al Cojlaal) (o disall (adil) a5 dadll il o

s Aepud) et Allg " wiki wiki web' (S juaill jlatial a s :Wikis Sasl) e

s Slaia Ui gl oLl padd (gl galiog JSE o3LA) sy il adse oo Ble

97



@M\dﬁw@s@‘a& }ﬁéﬁ@bs&ﬁ@du@y;ﬁbjsw
LSl 1 b ag il

ST Cusl) pige ) 4silin) o 53 (ssimall miis o Galspadl) (e A sana 2 Llee
gl 138 4350 8 esl) Guiy R €A Al BN e ssine gl sl pae (e
gitln) ay ) o) A5 a0 Jon ALY e el ke Al el A5l (g

Plad agld (e Jpanill A5 aenll dalic Ll dals

A dayle B — 48830 asmy Jla 8= Sogll G Y) ) 038 355 (e a2l e
cmal Lo 13 cCijleall Bha Liad Jid Ll LS claliiall (e Al dijme Sl

8 08 sl e L) Jseasl) (el caily JSG) dalia lg3sS (e clials 4alaiin)

career Jaall (mjlas dleall 53 403 :Information Exchanges cilagleall Jals
Glosleall (el oyl e Cpasasall ehdll o aall (< Cus fair
cdaall e Gfialll Jd (e Ay lladl)

G ciaa Al Glaladd) Juadl a5 :Best Practice Studies cilujleal) Juadl
S gty ISy Lgiaats Ley Balin) dabiiall it Cumy (gya daliie Sl cAalaidl)
askt Aadaiall Jslat Ladie ¢S S5 Akl oda aadiudh Laey Led lghe 52liaY) Ay
Basase dles Cunat o Baa Alee

sl Jarl g3 o000 (e 1al) o chaa)y Byda5 Calagal) il Cua :Coaching quual)
Al Ll cloladl Jo ve Al oda aadild Lo ST sapa dege il
Ge i 35 L Galige ol die s gilise ) L) chaliial) il
ksl

1) Cardus, Jon. “The power of the collective,” E.learning Age, Nov, 2006. p10.
2) Karl Kapp, “Tools and Techniques for Transferring Know-How from Boomers to Gamers,” Global
Business and Organizational Excellence, July/August, 2007.

98



ol Jidy ) glilige ashy Cus :DUAL INCUMBENCY zsall ciilligh Jlad) e
o Jriyd 6yl ala ulad) Calisall e daadl Caligall paag & 3) L caaidl
tlgie sl o daall Aagylall o (3aad L ciige J<i (K15 Caaiall

caanilsn 55 agi€al ¥ Gl 6 lall e el sl Adjeal) 48Uy Aiplall 038 masd O
AT ) agdylae Jal gl agal Gud

cslee s il JSi A peall by aaall cpals gall 46y50al) 038 e O

(Jaad) il Gm ) Bladl ge aaedl oo Ll apall Caliglll e ©
cmla) ol gl By (e Balina

AR DPR P IWEN all 48 el Ji5 8 5l Jilugdl e ad o

Cun ¢ Sie¥) Gl Jd (e 3iphll oda agenad 23 :Action Review (il daajp o
L GalEY) e e pana Cala Al 03 b L agar ALl o8] i) ddee
O il S0 Sl Cangs Lo dage i ol 500 Claal puiligdll aa 55))
) Gyl eliacl Cpe NS Gl (XS L gl Leia 3350 tiagall o2 oleil Jia UawY)
Loyl es,_m Oo gl a8 aaaid Gl Jal e a2t padall dagall e Base s
Al n B 2y St e S Gl slimel Ui on Lo DaY) oy i

foh ALY o2y cAglell 038y
fhsaa payiall (e S A e A L O

o2 Jos ALl diyae Ge padd U8 Yhal Apme aodaind Jhadl 18 P s
Gl slmel paea dldl Jlo Cigny aula) 3ol add IS Lo s chegdl)
O W sas Facilitator e dudall s3a 3)l)) dage (Jsiy alady) aalsole aag
Ay laie (Gl s e 0sSy AT T Slie Gyl NS il slmel sl o8

4y s gy 3] e 58

failly daaa 2 e 3 L o
99



ground truth gdlsll ()l e dagall 35V Gall L LS 1 Gilaall ag
LGodll ¢lacy Agaall gyl Lladll (<5 Ay

o Cin Lo g cdigan e g Lo o Bl 151 SN G ol o

faline JSh abed Sy s o 23l Loy cabes of i 13le ©
ol Lo it oy il o3 s lacaly D]

gl 03¢y Jah (i) (alaaY) ASLe S o ©

bl dlee oL Thapa dag Y Asad) Gudiy maeall O

Gas e (ssine LS Lo (ot Lgihaulys a5y 4g A<l Ay a5 :Blogs JSslil) Akl @

Gy (Y] A paca ) cRalaially ALaldl) dgy FSY) ASE e o)l ash &

idgs daghd Clesea) Gdgse hip il genl lalie ggmdl 13 o

Jsa cilsal) lSEl il Ay 40 (Ll @Sl ssimally Gsisl) oSar Y IA 6lgls

Ll 13 ¢ S iiially Calgall o A LR A e Lemiitn o ) oS g Lo Rauad

Bl L lgiiad (DA (e oaal 8 o Liadl) 8 Z8A50 e Ayl

s eadd e salag) o3 (Sl (gginall A3 nalagY) o

Al sy Al Cindl Sy eyl JSG e oaadil) sgiaall 8yl a5 taeadll O

eralsally alaal¥l uii (sShia Gl Gl ae Jualsis Jlail Gaad tJla) o
Jaghall

slac¥) Gea sl caslgll Aabaidll elae o clball e paall &5 S thlall ©
IS oY) e e

Jabhiall Gaca Jaall (3y8 jaedl daa o185 alagy) 145G ©

1) Bill Ives and Amanda Watlington, Business Blogs: A Practical Guide (Maranda Group, 2005).
100



SSL Aladinl &5 Cua LIBM A0 o Al sda cieadinl Al Glall aal aal
daliue hUdl oda o Cim L Jand) Glatliinly Gl el aplie Al
chall e Jpaally Jaall cliha) o Copnill Caags aaal) Guilhsall daldy A

el daliog Al Bk 44L)

Alaaiuly dijedl #haiul Ll a5 :Knowledge Elicitation 48l Jaluiu
oalaiYl G 5 clislae e ple DU 3 L bl JS Interviews DL
I Wi 25 as ¢ paldlY) e desane o sl cle padild (e Aaa) padlatL) Cings
oaali ) Caags Distillation e dglesy dilaall 028 ol L ale . cpAY) Aie 2y

el el @ Al Bl eyl

‘g'f).“ déb»d‘ &Lﬁ‘ (SR s&yuw‘ Y CBJ ULAAAJ 6(';1.‘: L}Sﬁu

¢lgiaa s ALEAN £ am gy 4illie ST A Laddll E30) S Alayall oda 8 zalasy) L1
23 ol o)ld) b ol Jlad IS (mg haall gonsall Gagads ua dalay 5SS
Jiaa) Gadal) G LY Aalaa) cdasbes ol o aze (lacal Ligea Leland i Al

Aedol 3 Al lesbeal) Jhaniy Gaadpe Allial) oLl 2ays ¢ aalaian

AP PO IS - I SN JPA DRGSO P [ L I EPRHER NP [ PR T
Glagleall o Joeanll o ST Gllyg ol o] Lgniilie 2 Al Lpulu) Slal
Flasey Aol s ad are o pajally dea (o AR e oLV ey 4y slhadl)
sl 13 Jas pie i WS oual dea e Alay poasall EE Y 8 anialsas
Caagy (Sl Aagibe dabue @l 6 O g b o ina oWl 4lS iy Ak,
oo OAY) Coplall il Al e sa Gl o) o 58 ST e Jpaaal)

Ll oda Gargy e lsa eha) o aclud ) claliyY) sy aagy @l Jaf

iy S Lo ol DA (e Cipuall gl dagite Ainf 2yl e Gajall ©
(V) Sl e(pr) e lila) daias ) ALY e
101



o8 EEE L U8 e ol cCanall SISa0 Lyl e Jalial)

LA shal I8 age a3l aiad i€ L Y leal) o Capall agy Lo e 585
51 A ¢ Jumdl (<8 2030 138 cCapally Aalall Cugeall 5y cdual) A1 daylic
o)l

0555 8) Canall alE Lae Colalitind any sl ¢ pslaall dpaddll Jilud) alad) Cias
& ) Ayl it Leae Canall Gads ¢ glaall Hlai dgay (et cilalimiud) o3a
(lede Jsaasll

Al e ol 2 V) enas el ab Vs AV B Tasly olaad) G JEY)

t ) Jsall e 58l :Elicitation Questions Jabaiu) dbiad

dapb calee Jlase cCipall aul)y @b Al AR jumas G 4kl Gl a
(o) calee

Agped ALY 0588 3 Sy Cum sl 2y A salls cp g pially Ailaial) A jadll b
) bl

fel sl ) Clagalls ialdll 7 atll Jalse aal Lo 0
¢ lagall 238 2% o L] L) Al wlshaddl L o
IS 4 agiin s 5 2l Lo dag (g)al e gy el 138 Ay agfin i€ G O

5 yall 020 alida

O Ala) AY Gkl sal Gijled)l (adaiu) e acld laye s 46l ol
Dstaad) 2y S leall sha) ol laysels Saall (o ) ALY (e degene llia
gl 13 Jidd gz 3laill (may o Laih o gl Lgayiny f (RS e Canall Al G

LY

A3l Alles oy O Sy Laaie IS ggpial) 38 e a8 sCauall Jsi 8 O

"9l 1aa b caliad) ¢ il L clg CEHLE A g AV Ll
102



leben 52 el W tallpnn (S Lot "maa dage culS a1 tCiuall Jo S o

Hﬁaf'

Ly 3 Sy ) Aapeaill e Al 8 G181 5l (e puain€ cay dualall Adjeal 3
i) dlee Gy )

AL U Algla 5 Le (el Led alyy clas degae edall 1aa 8 ALY DAY 4

sda o JUaS (88 hall dilias dad b (6K 8 ) ALY ey ) Rl

Jls G akuy)

bl Jalss e @l & ass ccli Lo (adlil o

Urdl ol S0y canyh e pds CiS Lo Qs dasy J8 O
€AY ge 456 Lie pmaall o 43 aiad SO capanf e iy e S amn de o

AV Jalaal) Adaas gy ALNGAN oLl 2ay telgy) 5

Ald e lgie Gaaal 2 elgaliind 5 ) Bl 4l Jufas iy Capal) il o
D Caagy am Led b dualsill ohf Jla 8 AW Gleglead) Capall el o
Ablad) ¢ W gl 25 ol ¢ (Al Cajlas

sl paddll ~lay Ulal :Knowledge Self-Capture Agill ddpall glhiiul e

tompal) 13g) iyl it 2 ale (Luadd sa 4dm L By

S (e de e (il Al sS Cua tInquiry Method Jledind) 48,40 1
Gy Lo 13y e JC0 giaal Gutigi o clgingsi adaion Y 4Sls (b gounge Joa
DA Lot ) Shleally Cijlaadl csni Jglans e Slee () @iy Laxie i
Slo el selud ) ABWY) e desens Jooesalll Oy ladie Lalee Glgi
cslladl) JSAIL Cijlaall 038 & At

103



oandll aleyy Levie ddyhll sda aladiul o3 :Template Method ) 43, )k 2

(rogsn T Galal) L Lgyem ) zlings cleblen of el Ly

Jaall 3y aaf by Leve CosluYl 138 035 :Peer Assist s )il aa 535 luall
S e 4 Al Al oh (Gl i Cun AT dee G (e 55l Bas Ll
o s e o) 08 slad) 138 alasid 2y Lebaley cagllae o Lo el

I o aghylae 4S)Liay (alasl) L ashy 3ak 4 :Podcasts Atgall clijaall
ahaa Jn ol culall Slea plasiul L) pladly el oSa ddisa ik
il il abiee uaion Y Cus danlill ylall e iy GRiaall 4l 53y
ifipall colilal) 038 ()55 Gl Bleba iy (AT Bals ag calaill A€ Sl cpual)
o) Al Sl B & peid Cusy —388 15 3 Y — Syhea diie) B i
el Syl e Y] VA e AL pdiig sye D sl e Ldlgial 5y
el J sl

104



Eaphal dasall Gilgally o) Jalge

43 nal) 50

105



Success Factors for 4dpall §)l3) g9 day Aaldd) Fladl) Jalse
KM Project

gader Laldll Blsally dasall ool ddse Ahjaall 51 Jlaa (3 dagall s o
Jsa Adpeall Bla) ayyliia (o paal) Gaula dais Cijels dalgall oda &) Cun (Ajeall 3yl
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1) Critical barrier and success factors for implementing knowledge management in organizations.
Submission to IACCM 2010, at UCLAN, Preston, UK.Preston, 22 th-25th ofJune, 2010.
2) Nonaka, 1. & Takeuchi H. (1997). Die Organisation des Wissens, Frankfurt/New York: Campus
Verlag.
3) Probst, G., Raub, S. & Romhardt, K. (1997). Wissen managen: wie Unternehmen ihre wertvollste
Ressource optimal nutzen, 2. Auflage, Wiesbaden: Gabler Verlag.
4) Reinmann-Rothmeier, G. (2001), Forschungsbericht Nr.131, Wissen managen: Das Miinchener
Modell, Ludwig-Maximilians-Universitdt, Lehrstuhl fiir empirische Pddagogik und Péddagogische
Psychologie.
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1) Boisot, M. (1987) Information and Organizations. Predefined resource.

2) Tannenbaum Scott L., Alliger George (2000), M. Knowledge Management. Predefined resource.

3) Boisot, M. (1987) Information and Organizations. Predefined resource.

4) Frid, R (2003), A Common KM Framework For The Government Of Canada. Predefined resource

5) Evans M, Dalkir K and Bidian C. “4 Holistic View of the Knowledge Life Cycle: The Knowledge

Management Cycle (KMC) Model”. Predefined resource.
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1) Syed Ahsan, Abad Shah. Data, Information, Knowledge, Wisdom: A Doubly Linked Chain?.
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k(1) = k(0) * (0)
final_k = k(n) = k(3)
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Lim Certainty = |Truth|, f=1infinity.........ccocconiininnnnnnnnn (c)

Knowledge — f , Belief — f
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IF <evidence > THEN <hypothesis > {cf }

1) George F Luger (2005): ARTIFICIAL INTELLIGENCE 5th edition Structures and Strategies for
Complex Problem Solving. Pearson Education Limited.
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Abstract

This research aimed at studying one of the modern sciences called Knowledge &
Innovation Management. Although, this science is a novelty, the researcher took it
from the Quran and Prophet Mohammed's Sunna point of view. For this purpose,
and through studying many Knowledge Management Models, the researcher is
able to present a new model called “Truth Based Knowledge Management Model”

and abbreviated, “TBKMM”.

This research contains six chapters, in the following manner: 1) Preliminary
chapter which contains the background of the study and literature review. The first
chapter introduces the knowledge and knowledge management concepts in details.
The second chapter presents the concept of knowledge from the Quran and
Prophet Mohammed's Sunna point of view. The third and forth chapters present
many strategies and methods for knowledge sharing and transferring used in both
the Quran and the Prophet Mohammed's Sunna. The last chapter contains the
proposed model “TBKMM?”. In addition, this chapter presents an action plan to

activate this model in the Jinan University of Lebanon.

The most important results of the research are 1) This research presents a new
pyramid of knowledge which contains the following levels: Information,
Knowledge, Wisdom, Certainty, and Truth. 2) The research proposes a new model
for knowledge management which includes the following stages: Information
reception, Information purifying, Knowledge composition, Wisdom composition,
Certainty composition, and finally access to the Truth. 3) The research presents a
mathematical representation for the proposed KM model (TBKMM) to make the
process of understanding it easier to comprehend. 4) The research opens the door
for a new kind of systems called “Truth Based Systems”. This kind of system help

in creating expert system by which we can derive and conclude new facts which
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we cannot reach by ourselves without appling some kind of technologies. The
purpose of this system is to find these facts and match them to obtain new facts. As
a result this kind of system will be more accurate and reliable more than the

knowledge based systems.
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