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ÖNSÖZ 

 

 

Son yıllarda yaĢanan göç alanındaki geliĢmeler, uluslararası iliĢkiler alanında büyük bir 

etki sağlamıĢtır. SavaĢ ve benzeri sepeblerden dolayı göç etmek zorunda kalan mülteciler, 

psikososyal, politik, ekonomik, eğitimsel ve sosyokültürel açıdan ektilenmiĢlerdir. Mültecileri 

misafir eden ev sahibi topluluk bu durumdan aynı Ģekilde ektilenmiĢtir. Böylesi bir ortamda bir 

ülkede yaĢanan geliĢmeler, ülkenin genel durumunu olumlu ve olumsuz bir Ģekilde 

değiĢtirmektedir. Bu çalıĢma ile göçün mülteciler ve ev sahibi topluluk üzerindeki psikososyal, 

politik, ekonomik, eğitimsel ve sosyokültürel etkileri anlatılmaya çalıĢılmıĢtır. Bu çalıĢmayı 

sonuçlandırmamda görüĢleri ile katkıda bulunan değerli hocam Dr. Öğr. Üyesi Orhun Cem 

KARSAVURAN‟a çok teĢekkür eder, çalıĢmanın tüm ilgililere yararlı olmasını dilerim. 

 
 

Gaziantep, 2021 BüĢra KIRLANGIÇ 



 

ÖZET 

 

 
 

Bu çalıĢma, Suriye SavaĢı, geliĢimi, kronolojik olayları ve Göçün Suriyeli Göçmenler ve Ev Sahibi 

Topluluklar üzerindeki psikososyal, politik, ekonomik, sosyokültürel ve eğitimsel etkileri hakkında 

bilgi vermek amacıyla yapılmıĢtır. Göç sürecinin birkaç bileĢeni vardır ve bunlar özel olarak 

açıklanmıĢ ve tartıĢılmıĢtır. Bu akımın daha iyi anlaĢılabilmesi için konuyla ilgili önemli kavramlar 

incelenmiĢ ve Teorisyen Ravenstein'in teorisi örneklerle açıklanmıĢtır. Göç yasalarını inceledi; 

“göç ve mesafe”, “göç ve basamaklar”, “yayılma ve emme süreci”, “göç zincirleri”, “doğrudan 

göç”, “kır kent yerleĢimcileri farkı” ve “erkek ve kadın arasındaki fark”. Ravenstein, göçün ana 

bileĢenlerini incelediği ve üzerinde çalıĢtığı için, bu çalıĢma ve yöntem ile güçlü bir Ģekilde iç 

içedir. Bu çalıĢmanın yapılmasının temel nedeni, göçün Türkler ve Suriyeliler üzerindeki 

psikososyal ve sosyokültürel etkileri baĢta olmak üzere çeĢitli etkilere iliĢkin çalıĢmaların ve 

bilgilerin eksikliğidir. Bu çalıĢmanın önemi, bu etkilerin analiz edilmesi ve kavranmasının, 

sorunların çözümüne ve herkes için barıĢçıl bir ortamın sağlanmasına zemin oluĢturmasıdır. Ayrıca 

Ġngilizce, Türkçe ve Arapça'ya çevrilmiĢ detaylı bir anket paylaĢılmıĢ ve anket sonuçları tek tek 

verimli bir Ģekilde tartıĢılmıĢtır. Türkiye'de bir arada yaĢayan Suriyeliler ve Türkler için geçmiĢ ve 

mevcut durum, düĢünce ve beklentiler hakkında farklı kökenlerden çok sayıda Türk ve Suriyeli 

geri bildirimlerini paylaĢmıĢtır. Bu geri bildirimler, genel süreci kavramak, analiz etmek ve çözüm 

bulmak için faydalıdır. Sonuçlar, her iki toplumun da bu göç sürecinden etkilendiğini ve daha 

müreffeh ve barıĢçıl bir yaĢam standardı sağlamak için özellikle entegrasyon sürecinin 

geliĢtirilmesi gerektiğini göstermiĢtir. 

 
 

Anahtar kelimeler: Göç, Göçmenler, Suriyeliler, Türkler, Suriye, Türkiye, savaĢ, psikososyal, 

ekonomik, politik, sosyokültürel, eğitim, eğitim, etki, çatıĢmalar, çözüm, beklenti, dil, kültür, ülke. 



 

ABSTRACT 

 

 

 

This study had been conducted in order to give information about the Syrian War, its 

development, chronological events and its psychosocial, political, economic, sociocultural, and 

educational impacts of Migration on Syrian Migrants and Host Communities. There are several 

components of the Migration process and those had been explained and discussed specifically. It 

had been examined important concepts which are relevant to the topic and the theory of the 

Theorist Ravenstein had been explained with examples for being able to comprehend this 

movement more efficiently. He studied the laws of migration; “migration and distance”, 

“migration and steps”, “diffusion and absorption”, “migration chains”, “direct migration”, “the 

difference between rural- and city-settlers” and “the difference between male and female”. As 

Ravenstein analyzed and studied on the main components of migration, it is strongly intertwined 

with this study and the method. The main reason for conducting this study was the lack of 

studies and information of several impacts, especially psychosocial and sociocultural impacts of 

migration on Turks and Syrians. The importance of this study is that analyzing and 

comprehending these impacts provides a ground for solving problems and ensuring a peaceful 

environment for everyone. Moreover, it had been shared a detailed survey which had been 

translated to English, Turkish and Arabic and the results of the survey had been discussed one by 

one efficiently. Many Turks and Syrians from different backgrounds had shared their feedbacks 

about several statements about the past and current situation, thoughts and expectations for 

Syrians and Turks who are living together in Turkey. These feedbacks are beneficial to 

comprehend, analyze and find solutions regarding the general process. The results showed that 

both societies had been affected by this migration process and especially the integration process 

should be developed in order to ensure a more prosperous and peaceful standard of living. 

 

 

 
Keywords: Migration, Migrants, Syrians, Turks, Syria, Turkey, war, psychosocial, economic, 

political, sociocultural, educational, education, impact, conflicts, solution, expectation, language, 

culture, country. 
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PART 1 

INTRODUCTION 

 

Migration is a habitual and unavoidable fact of the human beings‟ lives. Human beings 

used to change their locations due to many different kinds of factors such as searching a work, 

escaping from wars, looking for new destinations and experiences or other kinds of political or 

economic factors. Despite of these reasons, human beings also migrate due to natural disasters 

such as earthquakes, floods or volcanic eruptions. Syrian people belonged to the category who 

were forced to leave their countries due to war and political reasons. The Syrian Civil War 

started on 15th March 2011. Firstly, they started to escape to Lebanon. After that, they started to 

come to Turkey to the refugee camps which have been provided for them. Turkey was the first 

country providing refugee camps for Syrian. Iraq, Egypt and Jordan were other destinations for 

Syrian people. They refuged to camps in those countries and they were looking for safety and 

peace for their families and themselves. Since many years, International Organizations help to 

provide a big support to the refugees in terms of many aspects. United Nations agencies take a 

big and effective part of this aid. 

 

 
Turkey took the leadership of protecting the Syrian refugees and provided a temporary 

protection for them. They were mostly located in the border cities in refugee camps which have 

been provided for them. After the Syrian Civil War, Turkey cooperated with the UN agencies 

with the leadership of UNHCR, donor community and partners and worked on the Regional 

Response Plan (RRP) which is a plan which has been provided in order to ensure the welllbeing 

of those human beings who were affected negatively from the war. “Since the launch of the last 

Regional Response Plan (RRP) in December 2012, an additional one million Syrians have 

become refugees in Lebanon, Jordan, Turkey, Iraq and Egypt. This makes it the fastest growing 

refugee crisis this year. With little prospect of being able to safely return to their homes in the 

short term and growing hardship in host countries, Syrians face desperate circumstances. At the 

same time, the Governments of the region hosting Syrian refugees and the humanitarian 
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community face an increasingly challenging and complex humanitarian crisis which, beyond 

refugees‟ immediate protection and assistance needs, threatens the balance of the entire region.” 

(UNHCR, 2013) 

 

 
The Syrian refugees were affected in terms of many different aspects. For instance, they 

have been affected mainly psychosocially, politically, and economically. The war caused so 

many traumas because many of those people saw their family members, beloved ones, friends, or 

relatives dying in a horrible way. These kinds of sad and terrible memories are impossible to 

forget but some of them try to overcome those horrible experiences or to avoid thinking about 

them as the more they think about it the more it becomes a negatively affecting obsession which 

destroys their lives and prevents that they build a new and more positive life. The psychology 

and mental health of the refugees is important because they need to be mentally healthy to be 

able to socialize, work effectively, integrate to the new society and host community, study and 

develop themselves. These aspects are all intertwined and related to each other. If we provide a 

good work for a refugee, it may help to overcome the bad memories and heal in terms on mental 

health, raise the economic status and socialize. 

 

 
On the other hand, one should be firstly in a specific degree ready to work and socialize, 

one should have been maintained to a certain degree a healthy mentality before doing all these 

tasks. Therefore, the international organizations and the host countries should observe the 

situation of the negatively affected people, empathize, comprehend their situation, and try to find 

a solution to improve their situation and condition. It is not easy to experience all those terrible 

traumas, loose their beloved ones, leave their homes, lose their jobs, and come to a different 

country and culture and trying to adjust and integrate. Therefore, host communities should 

welcome the innocent victims and realize the fact that we do not own the world, and everyone 

should be welcome in every corner of the world if people respect and appreciate each other. The 

fact that wars happened all around the world since a long period is showing us that we can be 

also affected one day, hopefully not. Therefore, we should always empathize. Many people who 

escaped from the war and refuged to the host countries, had enormous difficulties when trying to 

find a job, finding flats, being able to pay the rents and even finding the minimal needs of every 
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human being such as food. In terms of political aspect, many refugees escaped from their country 

because they were searched by the government and they would be punished if they would stay in 

their countries. The known and obvious opponents of the Syrian government did not have any 

other chance than escaping because otherwise their families and themselves would get harm. 

They were hoping to find peace in their new lives and countries. Some of the refugees would still 

like to return home if they would be sure about the safety of their countries but some of them feel 

already peaceful in their host countries, they got used to live there and they do not want to return. 

Especially, parents whose children were born, raised up and studied in the host countries, do not 

want to return, and destroy the lives of their family members. Syrian people possess many 

artistic skills such as sewing, wood carving, shoemaking, pottery / ceramic forming, cooking etc. 

Those people had the chance to either work in a Turkish company or to start their own business 

if they have sufficient money to invest. Unfortunately, it is known that some employers tried to 

let them work for less money which was never seen as acceptable and ethical. 

 
 

On the other hand, from the perspective of the host communities, they were also affected 

by all these unfortunate conditions. As mentioned above, some employers let the refugees work 

for less money and this affected some workers from the host communities because the refuges 

were preferred. Many of the Turkish people complained that they lost their jobs / positions 

because of refugees and that refugees receive better opportunities than the host community itself. 

This caused a big trouble for a long period. Unfortunately, many nationals had prejudices against 

the refugees due to these kinds of reasons. The prejudices prevented empathizing and building 

relationships with those people. Generally, minorities and refugees are unfortunately not always 

welcomed by the host communities. This is the case for most of the host communities and 

refugees, not only in this specific situation. For instance, Turkish people were invited in the 

1960‟s by the German government and sent by the Ottoman Empire for vocational training and 

to work in the German industries. Even though the German government requested gratuitously 

work force from Italy, Spain, Portugal, Greece and Turkey, those migrants / guest workers were 

not always welcomed by the host community. Especially, Turkish people were stood out in a 

negative way in the eyes of the host community. A minority gained a specific amount of money 

and returned back to their home countries, but the majority brought their families to Germany 

and wanted to live there. However, Germany closed its doors to immigrants in 1973. Turkish and 
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other guest workers from other countries improved with their efficient work force the economic 

and industrial condition of Germany but still after 50-60 years, we cannot say that those people 

are accepted and appreciated by everyone from the host community. This shows that minorities 

are generally not accepted by the communities who are hosting them. This is an unfortunate fact 

of Migration. 

 

 

 
1.1. The Research Problem and Problem Statement 

 
 

The migration proceess and its impacts had in every period of history a significant importance. In 

this study, psychosocial, economic, political, sociocultural and educational impacts of migration 

on Syrians and Turks will be discussed. 

 

 

 

 
1.2. Purpose of the Research 

 
 

In this study, it will be aimed to reveal how the migration process affects the Syrians and Turks 

in terms of economics, politics, education, psychosocially and socioculturally. Surveys will be 

conducted as a method and the results of the survey will be analyzed. Thus, the results obtained 

in the light of information and data will be interpreted and the events that have happened in the 

past will be interpreted, the current situation will be analyzed and recommendations will be 

shared for the future. 

 

 

 

 
1.3. Importance of Research 

 
 

For the welfare of a country and also for the welfare of the whole world, all aspects for a 

developing and peaceful environment must be well-organized. Migration and the integration of 

migrants are important aspects for the well-being of migrants and also for the the host 
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community. In Turkey, some research and studies were made for comprehending the 

background, current situation, and for finding solutions but still both societies have some 

concerns, especially for the future. In this study, it will be determined what the problems and 

impacts are, and suggestions for solutions will be made. 

 

 

 

 
1.4. Assumptions of the Research 

 
 

The basic assumption of this study is that Syrians and Turks have been affected ecomomically, 

politically, educationally, psyschosocially and socioculturally. It is assumed that both societies 

want to find solutions for all aspects as there are still many people in the society complaining 

about the migration process. In addition, it is assumed that they demand that especially the 

integration process will be developed, and that work-related and economic opportunities will be 

developed. 

 

 

 

 
1.5. Limitations of the Research 

 
 

There is no significant limitation that reduces the quality level of the work but due to the Covid- 

19 period the study research could not be directly conducted by researching and interviewing in 

the field, it would preferred to do so. 
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PART 2 

 
 

METHODOLOGY AND CONCEPTUAL FRAMEWORK 

 

 

 

 

2.1. Methodology 

 

 

 

As this research is also partly based on the recent history of both countries, the most 

appropriate methodology is the combination of conducting qualitative research instruments 

such as historiography through archived materials and documents, and conducting a qualitative 

study based on quantitative data. To be more precise, surveys are also beneficial for finding 

efficient information and feedback as this is the key of directly accessing the migrants‟ and 

host community‟s opinions. Surveys will be conducted as a methodological instrument and the 

results of the survey will be analyzed. In addition, published books, research, articles and 

journals are also some key elements for conducting an efficient method. 

 

 

 

 

 

 
2.2. Conceptual and Theoretical framework 

 

 

 

The main concepts are migration and empathy. The first concept “migration” is 

important for explaining this process as everything is correlated to this concept. The concept 

“empathy” is an essential concept as both sides need to understand each other and show 

empathy towards each other to ensure a peaceful environment. 
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There were several Theorists who examined and worked on the migration concept. 

An important Theorist is Ravenstein. With his study about migration, Ravenstein tended to 

falsify William Farr's thoughts on immigration. “It was a remark of the late Dr. William 

Farr, to the effect that migration appeared to go on without any definite law, which first 

directed my attention to a subject,* to which, after the publication of the census of 1881, I 

now propose to return.” (Ravenstein, 1885) Ravenstein aimed to find the generally accepted 

laws of the phenomenon of migration. Ravenstein built his work on the data of the British 

census statistics of 1871 and 1881 and determined seven immigration laws based on these 

data. Furthermore, Ravenstein's work is considered valuable because it pioneered the 

theories and models of migration that will be written later. Another important fact is that 

Ravenstein published in 1885 a work which has been acknowledged as the first known work 

on migration. The theoretical basis of the study was based on the industrialization and 

urbanization phenomena, and the developments in the last half of the 19th century formed 

the basic dynamic of the study. The business opportunities that have been developed with 

industrialization and the transportation networks that have been developed in parallel with 

industrialization led people to the interior of Europe and North America. Thus, millions of 

people left their homes, lands and lives for a better life and migrated to other places. 

Ravenstein, who had done his work in such a period, opened the seven immigration laws that 

he determined in two articles titled The Laws of Migration, published in 1885 and 1889. 

These immigration laws are explained below accordingly. 

 

 
 

The first one is “migration and distance”. Most immigrants only travel to countries 

with short distances. The second one is “migration and steps”. With the development of 

industrialization and commerce, rapid economic growth in the urban context attracts people 

to move to the cities. As people move from rural areas near to the city to the cities, the 

number of populations in rural areas also decreases. Afterwards, people from near 

destinations move to the rural areas and people are getting closer and closer to the cities. As 

each step moves people closer to the city and the advantages of the city are perceived by 

other immigrants, migration will spread to the whole country and it will be felt all over the 

country. The third one is “diffusion and absorption”. In the phenomenon of migration, 



8 
 

diffusion and absorption processes support each other and these processes are intertwined to 

each other. The main point that makes the diffusion and absorption process similar is the aim 

to be achieved. According to Ravenstein, migration cannot be the aim itself, individuals do 

not move just because they want to migrate. The main aim for immigrants is to benefit from 

the economic and commercial activity of the city. The desire to benefit from the city's 

income or the desire to live better supports the expansion process. The labor force needed by 

the new and rapidly developing industry is met by migration, and thus the incoming 

migration is absorbed by the urban industrial centers. As seen in this process which 

Ravenstein has put forward, both processes meet their needs through migration and act 

together in terms of purpose. The fourth one is called “migration chains”. Ravenstein stated 

that migration is developed in a chain over time. In addition, he stated that the settlements 

receiving migration also gave simultaneously migration to other areas. Thus, each wave of 

immigration creates another wave of immigration by having a triggering effect. It is very 

clearly seen that for Ravenstein, migration is a process that is partly chained, and once the 

process starts, it continues one after the other one. The fifth one is called “direct migration”. 

Ravenstein mentions a cascading and chain migration in the first four laws. But Ravenstein's 

fifth law is direct, long-range, and stepless; he describes in the fifth one another kind of 

migration than he describes in his first four laws. In long-distance migrations, immigrants 

tend to large trade and industrial centers. In addition, they prefer to settle directly in these 

cities without anu additional steps. 

 

 
Ravenstein's first five immigration laws basically talk about two immigration models. 

Accordingly, in the first model, the migration takes place gradually, over short distances and 

in a chain, towards the industrial and commercial centers. On the other hand, in the second 

model, migration is directed to trade and industrial centers without steps, without any long 

distance and it is directed directly. The common point that emerges within the framework of 

these migration models is that migration is towards big cities where trade and industry 

develop. The sixth one is “the difference between rural- and city-settlers”. According to 

Ravenstein, urban residents tend less to migrate than rural residents. The migration process 

towards the city does not affect or move the residents who are already living in the city too 
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much. However, the migration process of human beings from rural areas to rural areas tends 

to displace rural residents more. It creates waves of migration and cascades it more. The 

seventh and last law is “the difference between female and male”. Ravenstein's latest 

immigration law is about gender. According to this law, women tend to migrate more than 

men. 

 
 

The seven laws that are tried to be explained in general terms and the various 

criticisms that are tried to be put forward in the simplest sense show that Ravenstein's work 

can only be a ground for many other migration theories and models. Although this study is 

meaningful according to the conditions of England at the time, it is a clear obvious that these 

laws cannot be claimed to be universal. It is obvious that the single-factor migration 

phenomenon, which Ravenstein constructed within the framework of the effect of economic 

and industrial development, is insufficient to understand the current structure, facts, and 

content of migration. 

 

 
As stated above, another important concept is “empathy”. “Empathy has a long history 

in aesthetics, dating back to the eighteenth century, and, subsequently, in psychology, 

psychoanalysis, and therapy (a term I use to encompass psychotherapy, counseling, and 

counseling psychology). The term Einfühlung, meaning aesthetic sympathy and later 

translated into English as empathy, was first used in print in 1873 by the German philosopher 

Robert Vischer (1847-1933) to designate the projection of human feeling onto the natural 

world.” (Tudor, 2011) Carl Rogers was an American psychologist who was among the 

founders of the humanistic approach and worked on the concept “empathy”. (Çağlayan, 2016) 

“Rogers‟s first reference to empathy was in his book Client-Centered Therapy (Rogers, 

1951), although in his first book, Counseling and Psychotherapy (Rogers, 1942), he did define 

the basic hypothesis of this (then) “newer approach to psychotherapy” in terms of the effect 

on the client: “Effective counseling consists of a definitely structured, permissive relationship 

which allows the client to gain an understanding of himself to a degree which enables him to 

take positive steps in the light of his new orientation” (p. 18). Later, commenting on research 

into the ideal therapeutic relationship based on the work of therapists representing three 
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different theoretical orientations (Fiedler, 1949, 1950), Rogers (1951), in his first explicit 

reference to the concept of empathy, suggested that the findings offered “outstanding 

corroboration of empathy and complete understanding on the part of the therapist” (p. 54).” 

(Tudor, 2011) 

 

 

Carl Rogers, is one of the first Psychologists who comes to mind when empathy is 

mentioned. His name is identified with this term. Furthermore, he has successfully applied the 

empathic approach in the field of psychotherapy and has made various definitions related to 

the term. The understanding of empathy that Rogers reached in the 1970s has turned into a 

definition which became in general quite valid. Most of the researchers agreed on his 

statements. The definition “empathy” is in general terms the process of a person putting 

himself in the place of the other person and looking at things from his perspective, 

understanding that person's feelings and thoughts correctly. Empathy is the essential key of a 

good relationship and communication. In this case, empathy is necessary for comprehending 

the situation of migrants, trying to feel their feelings, and being more considerate. As they 

experienced a war, lost their friends and family members, lost their homes, etc. it can be said 

that empathy is an extremely important tool for living together. 

 

 
Dökmen (1996) states that the above-indicated definition of empathy consists of three 

basic elements. We can list these elements that are necessary for a person to empathize with 

another person accordingly. Firstly, the person who will empathize should put himself in the 

place of the other person and look at the events from his or her point of view. In other words, 

the person who wants to empathize needs to enter the phenomenological field of the other 

person. According to the phenomenological approach in psychology, every person has a 

phenomenological field. Each person perceives both himself and his environment in a unique 

way; this perceptual experience is subjective and personal. In other words, each person looks 

at the world in a unique way. If a human being wants to understand another human being, we 

must look at the world from his point of view, try to perceive and live things as he does. In 

order to achieve this, we must take the role of the person we want to empathize with. To be 

more precise, one needs to look at the events through the other person‟s glasses. 
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Secondly, to be considered as “empathetic”, we must understand the other person's 

feelings and thoughts correctly. It is not enough just to understand the other person's feelings 

or just their thoughts. When we emphasize this point while defining empathy, we are talking 

about two basic components of empathy. These are the cognitive and affective components of 

empathy. It is a cognitive qualification (cognitive role-taking / cognitive perspective-taking) 

to understand what the other person is thinking by taking on the role and feeling the same as 

what the other person is feeling is an emotional activity (emotional role-taking / emotional 

perspective-taking). Cognitive role taking can be considered as a prerequisite for emotional 

role taking. 

 

 

The last element in the definition of empathy is the behavior of conveying the 

empathic understanding formed in the mind of the empathizing person to the other person. 

Even if we fully understand the feelings and thoughts of the other person, if we do not express 

our understanding to him, we are not considered to have completed the empathy process. For 

example, if a friend of a person is upset and the empathizing person puts himself/herself in the 

shoes of his/her friend and understands what he/she is going through, he/she feels his/her 

friends‟ feelings inside. When it's time to express this situation to the, the empathizing person 

can smile as if nothing is wrong and say, "do not worry about it". If we do so, it means that 

there is a contradiction between the expression on our face and the words we say and the 

feelings inside us. When we do this, we empathize correctly, but we do not convey it enough 

to the other person (Dökmen, 1996:136-138). (Erken, 2009) 
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2.3. Research Questions / Survey Questions 

 

 

 

The goal is to receive the responds / feedbacks 

to the research questions given below: 

 

 

 What is the economic impact of migration on Syrians and Turks? 

 

 What is the political impact of migration on Syrians and Turks? 

 

 What is the psychosocial impact of migration on Syrians and Turks? 

 

 What is the sociocultural impact of migration on Syrians and Turks? 

 

 What is the educational impact of migration on Syrians and Turks? 

 

 

 

 
 

Survey questions (Likert scale) given below had been asked (in order to 

find responses to the questions given above): 

 
 

Do you agree or disagree with the below-given statements? 

 
 Refugees / Turks are tolerant towards us. 

 

 I would feel comfortable if my child would be in the same schools with 

refugees / Turks. 

 I would feel comfortable working in the same workplace with refugees / Turks. 
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 I would marry a refugee / Turk. 

 

 I would not feel uncomfortable if my child would like to marry a refugee / 

Turk (in case you have one or if you would have one). 

 I do not think that refugees should be forced to return to their countries. 

 

 There is a cultural conflict between the refugees and the Turks. 

 

 I think that the immigration of Syrians to Turkey affected the Turkish 

Economy. 

 I find it appropriate that refugees and Turks live integratedly together. 

 

 I do not find the attitude of western states towards the refugee policy 

appropriate 

 I would like to learn Turkish / Syrian (in case you do not know one of them). 

 

 I think that refugees / Turks have no negative impact on our culture. 

 

 I feel safe living together in the same country with refugees / Turks. 

 

 I would not feel uncomfortable being neighbors with refugees / Turks. 

 

 I can empathize and comprehend the general attitude of refugees. 

 

 I can understand that refugees faced in the past many problems due to the civil 

war and I can empathize their current feelings and psychological conditions. 

 I think that it is appropriate to benefit from state facilities at the same level as 

refugees / Turks. 

 I find the opportunities provided by Turkey to refugees correct and sufficient. 

 

 I think that the Turkish government`s support should continue. 

 

 I think that the immigration of Syrians to Turkey have an impact on the rent 

increasement in Turkey. 
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 I think that it is right to give Turkish citizenship to refugees. 

 

 I find it appropriate that refugees have the right to own property in Turkey. 

 

 I do not find it ethical that some employers prefer Refugee workers to Turkish 

workers and let them work illegally for the same workforce but for less salary. 

 I support that the refugee children and the Turkish children are being educated 

in the same school and under the same conditions. 

 I find it appropriate that the refugees benefit from the same health services 

such as Turks do. 

 I prefer that the teachers of refugee children are Syrian teachers rather than 

Turkish teachers. 

 I do not think that the Syrians will request an independent state for themselves 

within the Turkish borders. 

 I think that all around the world refugees should be supported in terms of many 

aspects as long as the priority of the host communities` government is their 

own folk. 

 I think that the integration process in Turkey should be developed and 

improved. 
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PART 3 

 
PSYCHOSOCIAL, POLITICAL AND ECONOMIC IMPACTS 

 

 

 

 

3.1. PSYCHOSOCIAL IMPACTS 

 

 

 

 
As the Migrants who escaped from wars come already with existing and deep wounds to 

the host countries, these kinds of prejudices and disagreements make their lives harder. 

Therefore, International Organizations are working since years on providing psychosocial 

support to the Migrants whose mental health conditions are not good. “Before fleeing Syria and 

during the journey to Turkey, many Syrians have witnessed or experienced the death of loved 

ones, physical harm, violent and terrifying situations. The psychological impact of conflict- 

related violence coupled with the ongoing stressors related to displacement can have a significant 

impact on the mental health and psychosocial well-being of Syrian refugee adults and children. 

Some of these ongoing challenges include lack of resources, risks of exploitation, violence, 

discrimination, disruption of social networks, and lack of livelihood options. These challenges 

can result in a sense of hopelessness, which in turn contribute to psychological distress, increased 

family violence, diminished sense of dignity and control, and a reliance on negative coping skills 

(Hassan, Kirmayer, & Mekki-Berrada, 2015). Pre-existing mental health conditions may be 

exacerbated, or psychosocial distress may be brought on by daily stressors (Hassan et al., 2015).” 

(Davis & Wanninger, 2017) 

 

 
The UN agencies are focusing a lot on providing psychosocial support to refugees. IOM 

is one of the UN agencies which is supporting the migrants in terms of many different needs 

such as Livelihoods, Protection, Cashed-based Ġnterventions, health, education or shelter. Mobile 

Psychosocial Support Teams (MPSS) is provided by the Protection unit to victims of the war. 
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“Mobile Psychosocial Support Teams (MPSS) - Our MPSS teams are based in strategic locations 

across the country where there are large migrant communities or particularly vulnerable people. 

Activities are tailored to the needs of each migrant and host community to provide PSS activities 

for adults and children, which include ideas that come directly from participants themselves. 

Examples include formal PSS private and group sessions, cooking activities with Syrian and 

Turkish community members, excursions to cultural sites and sports and art activities.” (IOM 

TURKEY) 

 

 
As written above, the Syrian Civil War forced many Syrians to escape from their country 

and search a new home. It all started with the “Arab Spring” which took its place in the Middle 

Eastern countries, especially in Egypt, Tunisia, Yemen, Libya, and Syria. Demonstrations 

against the regime in Syria started to cause many troubles and conflicts between the Syrian 

government, the opponents, and demonstrators. Since 2011, Syrian have been affected by the 

political conditions and war in their country and many people fled to neighboring countries such 

as Lebanon and Turkey. The mass migration from Syria to Turkey is one of the most important 

current problems of Turkey. Since many years, there were many discussions because of this 

existing problem. It is an essential need to find a peaceful solution for both sides, the refugees, 

and the host community, as people are considering this still as a problem even though we live 

since many years together. Forced displacement is an unavoidable fact of the human beings 

which happens since a long period. Turkey has the largest number of refugees all around the 

world which is impressive. 
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Shape 1. The statics of forced displacement all around the world (2010-2019) 
 

 

 

 

Reference: (Grandi, 2021) 
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One of the most essential needs which must be ensured is providing shelter and food for 

refugees who have been forced for displacement. This is the most urgent requirement as human 

being cannot live especially without nutrition. International Organizations and host countries are 

providing shelter (e.g.: refugee camps) and distributing food and cash-based interventions to the 

victims of war. “A „cash-based intervention' is any intervention in which cash or vouchers for 

goods or services are provided to refugees and other persons of concern (PoC) either as 

individuals or as representatives of a community.” (UNHCR) 

 

 
Furthermore, the psychosocial condition of the affected victims needs also to be healed 

and improved. There are many effects of the psychosocial impact of violence and migration. To 

be more precise, armed conflicts and wars do not only affect the infrastructure, security, and 

development of a country, furthermore, the worst effect of armed conflicts is giving a disastrous 

harm to the mental health of the victims. The later the respective it is handled with the mental 

health of the victims, the more harm it will give not only to the victim itself but also to the social 

solidarity and stability / union of a society. There is a strong connection between the armed 

conflicts of their pasts and the mental distress which they are facing in the present time. 

Aa a serious psychological consequence sense, one can see the loss of control and independence, 

and lack of access to resources. In addition, one can see as a result, increased risk of domestic 

and social violence, poverty, and a pessimistic attitude and thoughts about the future. 

 

 
Victims who are forced to displacement, also experience tragic traumas during the period 

when trying to escape from their home country to the host country. Some victims died on way, 

either being killed by their own government because they were opponents or traitors, some of 

them died because the armed forces of the host countries warned them not to cross the borders 

and when they tried to continue, they have been shot, or some of them died in the sea while 

trying to escape via boats. Those people who witnessed these traumatic situations have real 

psychological problems in the future and those bad experiences come always to their minds. 

After being able to reach another country and trying to settle there as a migrant, the next steps 

and problems are trying to reach respective authorities. They do not have any official documents 
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or permissions, but they want to live like other people under a certain regulation and in a 

peaceful environment. 

 

 
Many refugees have family members who stood in their home countries and who have 

expectations from those who went abroad. This is an additional negative factor which is 

influencing the refugees in a negative way. On the one hand, they miss their family members 

who have been left behind. On the other hand, they want to gain money and send it to them to 

ensure that they can afford minimum the essential needs. This pressure is also affecting the 

refugees and it gives harm to their mental health. They feel like being divided into two, having 

one side left on the home country and keeping still one side on the host country. The social 

relations among refugees and other refugees or host communities might be minimized due to 

these kinds of factors. Feeling like a foreigner in a country is also complicating the integration 

process. Not everyone has the hope of returning to a rebuilt home country because many of them 

lose their trust and believe and they become extremely pessimistic. Though there are refugees 

who still possess the hope of returning to their home country and continuing to live from the 

point where they used the live before being forced to displacement. 

 

 
As mentioned above, one of the main goals of the Protection units of International 

Organizations is assuring that the mental health of the refugees is becoming cured and to provide 

treatment services. 
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3.2 POLITICAL IMPACTS 

 

 

 

 

Migration is the departure of human beings from their own country to another country 

due to many kinds of reasons such as finding a better work opportunity, a more peaceful 

environment, political factors or due to other reasons. On the other hand, politics can be also 

affected by the Migration process. In 2011, the political event which is called Arab Spring has 

evolved into a civil war in many countries and in Syria. As a domino-effect, the civil war in 

Syria caused suddenly a great immigration wave from Syria to Turkey. Experiencing a great 

immigration movement in a short time has prepared the ground for the formation of new events 

in economic, political, social and cultural fields in Turkey. This migration incident caused a 

significant impact on Turkey's foreign and domestic politics and the impacts continue to occur 

and appear. The geographic location of Turkey plays a vital role, and it has been always quite 

strategic and valuable for many countries. It is a transition route from west and south directions 

and because of that a migration mobility could always be seen in Anatolia. After every 

migration, many political changes have been observed. 

 

 
The mass migration which had been caused by the Syrian civil war starting in April 2011 

has affected the countries in the region diversely. Large numbers of Syrians migrated to Turkey 

and many situations and problems raised due to this migration. It can be said that the migration 

process has a direct impact on the dynamics of the Turkish politics and either opportunities or 

problems have been confronted because of migration. The migration process and its impact on 

foreign policy are dealt by several researchers by focusing on the different aspects of the process. 

Since the beginning, the voters have been addressing their concerns and problems about this 

process and they were also affecting the situation. The Syrian Migration had also a big impact on 

areas such as the foreign policy. The events have been investigated by analyzing different 

aspects such as economic, social, cultural, and political components. (Tuncel & Ekici, 2019) 
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To be more precise about politics, it could be defined in different ways. “Politics, in its 

broadest sense, is the activity through which people make, preserve and amend the general rules 

under which they live. Although politics is also an academic subject (sometimes indicated by the 

use of „Politics‟ with a capital P), it is then clearly the study of this activity. Politics is thus 

inextricably linked to the phenomena of conflict and cooperation. On the one hand, the existence 

of rival opinions, different wants, competing needs and opposing interests guarantees 

disagreement about the rules under which people live. On the other hand, people recognize that, 

in order to influence these rules or ensure that they are upheld, they must work with others – 

hence Hannah Arendt‟s (see p. 7) definition of political power as „acting in concert‟.” 

(macmillanlearning) 

 

 
Politics is immensely intertwined with sociology. This is a significant reason why 

migration influenced politics as migration is also a sociological event. Sociology is an important 

study social study which helps also to comprehend other social studies, in this case it helps to 

understand more about politics. “Sociology, a social science that studies human societies, their 

interactions, and the processes that preserve and change them. It does this by examining the 

dynamics of constituent parts of societies such as institutions, communities, populations, and 

gender, racial, or age groups. Sociology also studies social status or stratification, social 

movements, and social change, as well as societal disorder in the form of crime, deviance, and 

revolution.” (Faris) Migration is obviously related to sociology as migrants are also an important 

part of the society. Therefore, at a certain point, migration is affecting sociology and sociology is 

affecting politics. On the other hand, migration may also influence politics in a direct way, both 

options are possible. There is also a social study which is a combination of both, politics, and 

sociology. It is called political sociology. “Political sociology is the study of power and the 

relationship between societies, states, and political conflict. It is a broad subfield that straddles 

political science and sociology, with “macro” and “micro” components. The macrofocus has 
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centered on questions about nation-states, political institutions and their development, and the 

sources of social and political change (especially those involving large-scale social movements 

and other forms of collective action).” (Manza, 2011) 

 

 
Political sociology is a discipline which aims to examine the politics which has been 

produced by the social structuring and which is based on the principles of social theory. Political 

science deals with the study of political structuring and political life. Despite of this fact, 

political science is dependent on political theories based on the view that it is an autonomous 

event. Today, both disciplines are getting closer and closer to each other. Nevertheless, it is a fact 

that they also do have differences. In comparison to political science, the political sociology is 

focusing more on the hidden and "causal" structure of "political power". Political science is 

mostly related to fields such as "management mechanism" and "public administration". Whereas 

political sociology is focusing on group relations while struggling for power, social processes, 

and functions. 

 

 
Furthermore, in political sociology the formation of power and political structuring is 

seen as a variable event. Therefore, in political sociology, different systems of politics arising in 

different periods are one of the important study areas. In that case, the political scientists are 

trying to find the response to the question how a political system is working. In comparison to 

political scientists, political sociologists are trying to find a response to the question how the 

political system emerged and who benefits from a specific structure. 

 

 
On the other hand, political sociologists see politics as an area of "conflict". According to 

them, "conflict", "disharmony" "radical reaction" are indispensable elements of the functioning 

of the political system. 

 

 
Political sociology can be defined as "the mutual effect-reaction relationship of the 

political and the social" in the most accurate and realistic sense. There are some impulses arising 
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from the social and economic status of the society. Those impulses are conveyed by intermediary 

political institutions to the lower and higher-level structures where politics is formed. Thence, 

they return to the society as political practices that will shape the society in line with their needs. 

This mutual influence reveals the social base of politics. Therefore, this analysis of the chain 

influence is defined as the sociology of politics. (Yücekök, 1987) 

 

 

 

 

3.2.1 Political and Security Effects 

 

 

The political influence of Syrians in Turkey can be approached from different angles. To 

be more precise, two important angles may be explained in a more precise and explanatory way. 

Firstly, one angle is the Syrians' impact on the political environment in Turkey. One of these 

effects is the emergence of the risk of conflict with the local population. As known, there have 

been many conflicts among the asylum seekers and the host community, sometimes due to 

cultural differences, sometimes due to the problems Turkish people are facing because they 

accuse of some problems such as not being able to find a job or paying more rent since Syrians 

came to the country the Syrians, or due to some prejudices. Unfortunately, the fact that conflicts 

may emerge in the local population is unavoidable. Other effects are the increased security 

concerns and political polarization among local people. Most of the problems and negative 

impacts are intertwined with each other and one negativity is influencing the other one. On the 

other hand, the political environment in Turkey is one of the factors affecting the perspective of 

view or emerging prejudices addressed towards Syrians. 

 

 
Political preferences sometimes influence the folk and make them more tolerant towards 

Syrian, or vice versa. There are also many examples of Turks who did never have a direct 

contact or conversation with a Syrian but who has negative thoughts and preconceptions against 

Syrians, either due to their political view or other factors such as reading or listening prejudicial 

news about them. Human beings are in general like that. They can easily hate or dislike 
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something what they do not really know, in each country, from each religion or skin color, there 

are many human beings who can judge somebody from a totally different background whom 

they do not know at all. On the contrary, one should know that there are everywhere people who 

are good and who are bad, no matter what their origins are. These preconceptions are influencing 

the thoughts and attitudes of people inside the society which is influencing as a domino-effect 

again some key points the of politics. 

 

 
In this respect, it is possible to say that the Syrian issue is a factor that triggers the 

political polarization even more in the country. The most serious security risk that asylum 

seekers are likely to create is that the reaction among the local population turns into a violent 

mass reaction because of a provocation or misunderstandings. 

 

 
In almost every border province, examples of these kinds of unpleasant situations have 

occurred. The most dangerous consequence of the reactions from the local population is that 

Syrians feel the need to organize and ensure their own justice and security. From time to time, 

the issue of joint action and organization among Syrians have been discussed and aimed. The 

goal was to find a solution against the unpleasant attitudes of some people who only make up a 

minority in the society. These kinds of actions also cause minor judicial events turning into mass 

discussions and polarizing more. When Syrians are getting organized in groups against the 

minority which is not welcoming them, the polarization increases even more because even 

tolerant people who welcome the asylum seekers start to see these organizations as a thread and 

feel uncomfortable. Therefore, being organized as groups against each other never resulted in a 

good and peaceful way and it should be avoided. These kinds of situations also create difficulties 

in terms of integration. Once an asylum seeker is programmed to be more protective and 

reactive, it will be quite difficult to integrate into the society, and vice versa. Once the minorities 

among the host communities are reactive and prejudicial against asylum seekers, asylum seekers 

cannot be able to integrate in an effective and efficient way. This process must be progressed in a 

peaceful and empathizing way, negativity and lack of empathy never helps to find solutions; it 

creates even bigger problems. One of the biggest fears of local people is that they feel vulnerable 
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to terrorist attacks. The idea is that there may be people who would like to provoke or punish 

Turkey among Syrians. 

 

 
One of the biggest fears of some local people is that they feel that they might be attacked 

by terrorists. The idea is that there may be people who would like to provoke or punish Turkey. 

Some local people have the idea that some Syrians might be loyal to Assad, members of ISIS or 

PKK members. This situation is particularly observed in border towns and in provinces close to 

the border such as Kilis and ġanlıurfa. The occurrence of legal cases or terrorist acts where 

asylum seekers are involved in, could critically change the perspective towards Syrians. This can 

cause greater security risks and problems. It is known that criminals and terrorists are involved 

from all around the world and with different backgrounds, races, and religions but in this case it 

would increase the conflicts among both sides. In every country, the minority groups` behaviors 

and attitudes are judged and observed more than the national folk itself. For instance, in France 

there might be two similar acts of criminality but if one of the criminals is French, he will be 

blamed less than the criminal who might be a refugee from another race or belonging to another 

religion. This is an unethical perspective of view because there are only two realities and 

important facts, one is “good” and one is “evil”. These are the only valid and ethical scales of 

criterion in need to be used by judging people. 

 

 
Asylum seekers who are living in the cities together with the local people are mostly 

living in the slums. Firstly, this situation complicates the adaptation process more. In addition, it 

prepares a ground that may cause security problems in the medium- and long-term. The lower 

the income is the higher is the possibility that conflicts, and criminalities may emerge. In other 

words, living under difficult conditions prepares the ground for the emergence and development 

of all kinds of criminal and violent environments. Especially younger people who have not been 

educated well, have low or limited income, and who have the feeling of being excluded are more 

reactive and irritable and they are more capable of doing of many crimes in the future. 

Integration, education, socio-political cohesion, economic development, and other elements are 

significant factors, and they need to be used and provided to ensure a more peaceful and livable 
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life for Syrians and Turks. These factors are a “must” for a habitable environment for everyone. 

(Orhan & Senyücel Gündoğar, 2015) 

 

 

 

 
3.2.2. Survey Results of Parties 

 

 
 

To be more focused on politics, it is not possible to consider any migration process which 

has been experienced in the entire world and between all the different countries independent 

from politics. Every migration process has a “action and reaction relationship” with politics. The 

decisions taken by those politicians and leaders who have the administrative power and the 

power to affect the people within their countries or sometimes even other countries are causing 

inadmissible effects on the structure of society. As having expressed above, the conflicts and 

tension between the Syrians and the local population have created political polarization with the 

increasing distrust between the people and the political environment in Turkey is one of the 

factors influencing the approach towards Syrians. 

 

 
As a matter of fact, in a research conducted about Syrians in 2017 one of the questions 

was: “What kind of regulations should be made regarding the political rights of Syrians?”. 

Regarding the question "No political rights should be given", the rate of Justice and 

Development Party (AKP) participants is 77.2%, the rate of CHP participants is 96.4%, the rate 

of MHP participants is 95.9% and the rate of HDP participants is 92.2% (Erdoğan, 2018b, 81). In 

the same research, the rate of Justice and Development Party (AKP) participants who confirmed 

the statement “None of them should get the Turkish citizenship” was 69%, which is related to 

Syrian refugees, is 85.8 percent for CHP, 88.6% for MHP and 73.3% for HDP (Erdogan, 2018b, 

83). 

According to some data of several studies, AKP, MHP, CHP and HDP voters have 

different approaches to Syrians. In this context, it can be said that the choice of party has a 

determining effect on the opinions of the participants. Since the Syrians came to Turkey in 2011, 
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two general elections, local elections and a presidential election have been conducted. During 

this period, the Syrians turned the issue into a political trump card by political actors over the 

return of Syrians. 

 

 
The well-known concern in the migration process is that a significant portion of the 

Syrians receive the citizenship quickly, without social consensus, as of the first years of 

migration, and they may have an impact on the election results. As a matter of fact, CHP Hatay 

deputy Refik Eryılmaz submitted a question to be answered in writing to the Minister of Interior. 

The proposal regarding how many Syrians received the Turkish citizenship and how many 

Syrians would have the right to vote in the elections was answered by the then Minister of 

Interior Muammer Güler. The Minister Güler stated that as of May 24, 2013, 114,297 of the 

309,205 Syrian citizens who entered the country returned to Syria. Güler also stated that Syrian 

refugees do not receive Turkish citizenship and cannot vote in the elections (Milliyet Newspaper, 

19 August 2013). President Erdoğan made an assessment in Kilis on July 2, 2016 regarding 

Syrians in Turkey. In that assessment he stated that there are efforts to grant citizenship to the 

relevant group. On the other hand, it was observed that the relevant promise did not gain 

significant support in the public and a limited number of Syrians received Turkish citizenship 

(Ceylan and Ġsa, 2019: 214). 

 

 
Among Syrians who received the Turkish citizenship, those of legal age became voters. 

As a matter of fact, before the March 31, 2019 Local Administrations elections, Interior Minister 

Süleyman Soylu stated that 79,820 Syrians have acquired Turkish citizenship and when the 

underages are deducted from this group, the remaining 53,099 people will have the right to vote 

(Hürriyet Newspaper, 19 January 2019). Syrian refugees have been one of the points of tension 

and conflict between the government and the opposition in Turkish politics, and this situation has 

come to the fore from time to time. 

 

 
The government carries out some studies based on the permanence in terms of residence 

of Syrian refugees and their adaptation in this context. In addition, they also expressed the desire 



28 
 

to send Syrians back to their countries when appropriate conditions arise. They have been 

influenced by the high levels of negative attitudes in the public about Syrians who are receiving 

the Turkish citizenship and the granting of political rights. The opposition, on the other hand, 

may bring up the issue of Syrian refugees as a problem and a dilemma, especially during election 

periods, despite the high acceptance in the research that the Syrians are permanent in the society. 

This situation is a serious paradox especially for some parties supporting social democratic 

values, which are more defending the basic principles of human rights and democracy. 

 

 

 

 
3.2.3. Law 

 

 

Law has a normative feature as it regulates the relations between people living in society. 

The rights, freedoms, duties, and responsibilities of people are regulated and maintained by the 

rules of law. The Geneva Convention on the Legal Status of Refugees in 1951, is at the forefront 

of the legal texts regulating the framework of international migrant mobility and refugees. By 

accepting the principle that it will only grant refugee status to asylum seekers from European 

countries, Turkey has imposed a geographical limitation regarding its refugee status. The 

Temporary Protection Directive was prepared in 2012 regarding the Syrians who migrated to 

Turkey, but the most important regulation was made in 2013. As a matter of fact, the “Foreigners 

and International Protection Law (YUKK)” prepared by the General Directorate of Migration 

Management, which was established under the Ministry of Interior in 2013, was accepted in 

2013 and the “Temporary Protection Regulation” was issued in 2014. 

 

 
With the YUKK numbered 6458, the concepts of refugee, conditional refugee, secondary 

protection, and temporary protection were re-evaluated. According to the law, “refugee” includes 

only those who seek international protection due to events that have taken place in Europe, 

which is the reason why applications are limited. On the other hand, the concept “conditional 

refugee”, includes all refugees from outside Europe who are belong under the scope of the 
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definition of refugee due to geographical restrictions. The concept of “secondary protection”, on 

the other hand, is regulated for persons who cannot be considered as refugees or conditional 

refugees, but who are likely to be exposed to death, torture, and threats when they are sent to 

their country (General Directorate of Migration Management, 2013). 

The temporary protection arrangement for Syrians in the Law on Foreigners and International 

Protection is defined as follows: Article: 91. (1) Temporary protection can be provided to 

foreigners who have been forced to leave their country, cannot return to the country they have 

left, and who come to or cross our borders en masse to find urgent and temporary protection. 

(General Directorate of Migration Management, 2013). In the Temporary Protection Regulation 

issued in 2014, direct references were made to Syrians: The Syrian Arab Republic, who came to 

or crossed our borders from the Syrian Arab Republic en masse or individually, for temporary 

protection, due to the events that took place in the Syrian Arab Republic as of 28/4/2011, 

nationals, stateless persons and refugees are placed under temporary protection even if they have 

applied for international protection. 

 

 
During the period of temporary protection, individual international protection 

applications are not processed (Temporary Article: 1), (General Directorate of Migration 

Management, 2014). Syrians under temporary protection can benefit from health services free of 

charge in the province where they are registered. They can get a work permit six months after 

registration. They can benefit from schools and other educational institutions and benefit from 

social assistance. Temporary protection regulation regulates the services provided by the state for 

asylum seekers (such as education, health, working in the labor market and receiving social 

assistance) rather than the rights of asylum seekers (ġentürk, 2020, 8). 

 

 
One of the most well-known controversial legal situations regarding Syrian refugees is 

the acquisition of Turkish citizenship by Syrians. Looking at the current data, it is seen that a 

small number (102,000 people) out of the 3.6 million population received the Turkish citizenship 

in 2019. It has been observed and proven that the Turkish public opinion has a significant 

negative attitude towards the idea that Syrians receive the Turkish citizenship (75.8% according 
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to the 2019 Syrian Barometer, Erdoğan, 2020, 205). Again, according to the 2019 Syria 

Barometer, while a significant percentage of the Syrian refugees (57.7%) have a desire for dual 

citizenship, the rate of those who only want to be a Turkish citizen is 22.6%. In the survey 2017, 

it was 8.4% (2020, 174). These data show that the tendency of asylum seekers to build a future in 

Turkey is getting stronger. In addition, it shows their desire to benefit from citizenship law. 

(Kaya & Çolakoğlu, 2020) 

 

 

 

 

 

3.2.4. Return Policy 

 

 

 
The end of the Cold War brought along an asylum regime in which voluntary returns 

were idealized. In this period, a process had begun that set the standards for return and aimed to 

develop a global approach for complying with these standards. This process led to the emergence 

of the concepts of “safe return” and “imposed return”, as well as the concept of “voluntary 

return”, which was frequently emphasized before the 1990s. This approach, which suggests that 

sub-ideal return conditions may be sufficient for the return of refugees, requires that voluntary 

return be placed in an appropriate context. It also laid the groundwork for the United Nations 

High Commissioner for Refugees (UNHCR) to take a more active role in the return processes. 

With the understanding that refugees will stay in the country of asylum for long periods of 

conflict, humanitarian aid-oriented refugee policies have been replaced by permanent solution- 

oriented policies, and UNHCR has begun to assume a greater role in funding and executing such 

studies. 

 

 

 
At this point, the fact that countries evaluate refugees mostly on the axis of foreign policy 

or security and that they do not take any responsibility for the initiation and execution of 

integration-oriented activities also played a significant role. On the other hand, in some countries 
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where the responsibility is assumed, the direct association of integration or adaptation processes 

with the permanence and assimilation of refugees has started to create new concerns for the 

future, although it clearly reveals the nature of possible projects. 

 

 

 
3.2.5. The Safe Zone 

 

 

 
The safe zone is also problematic in the context of the return of refugees. Directing the 

return of refugees to the secured areas will lead to the formation of artificial settlements. In 

addition, it will be difficult for the refugees to return to the regions where they lived in Syria 

before. It would not be wrong to say that such artificial settlements will create a kind of internal 

displacement. Although it is known that most of the Syrian refugees who migrated to Turkey 

come from the north of Syria, the return movement for refugees who want to return outside the 

borders of the safe zone will essentially become a migration movement to another region. It is 

also another question that needs to be answered who will be under the control and supervision of 

the safe zone. 

 

 

 
On the other hand, considering that Turkey will want to hold the administration of the 

safe zone to be established, it can be predicted that new conflicts of interest will occur in the 

region. To be more precise, if Turkey will take over the management of the safe zone alone, it 

will create a problem of international legitimacy. In this context, the administration within the 

framework of an internationally accepted coalition can be presented as a healthier solution for 

ensuring peace and stability and the safe return of refugees. Nevertheless, the management of 

such a safe zone by the conflicting parties involved in Syria will arise new problems. On the 

other hand, apart from the management problems mentioned here, it is a controversial issue to 

what extent the safe zone solution can be sufficient in solving the problem related to refugees, 

especially in creating a safe, voluntary, and sustainable return program. (Ġçduygu & AyaĢlı, 

2019) 
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3.2.6. General info and statistics about Syrians in Turkey – June 2021 

 

 

 

 
Several obervations regarding the development and changes of the statistics of Syrians 

who are living in Turkey are done. In those statistics, it has been generally focused on the Syrian 

population number in Turkey, age range of the Syrians who are living in Turkey, the gender of 

them, percentage of women and children, Syrian youth population ratio, average age of Syrians 

living in Turkey, number of Syrians living in camps (Temporary Shelter Centers) and number of 

Syrians living in cities. In addition, it has been also focused on the percentage of Syrians per 

each province, provinces with the highest number of Syrians are ranked, provinces with the 

lowest number of Syrians, ratio of Syrians who received the Turkish citizenship and number of 

Syrians who‟ve returned to their country. The number of Syrian students studying at state 

universities are also given. Furthermore, the number of Syrian Students in Kindergarten, 

primary, secondary and high school are also shared in statistics. Additionally, the number of 

Syrians who‟ve received work permit, number of companies with at least one Syrian partner, 

number of Syrians who‟ve received Turkish Citizenship and number of Syrians who were born 

in Turkey are also involved to the statistics which is monitored and updated accordingly. 

(Mültciler Derneği, 2021) 
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3.2.7. Syrians Under Our Temporary Protection 

 

 

 

 
Since the beginning of the internal trouble in March 2011, an increasing number of 

Syrian Arab Republic (Syrian) citizens have been coming to Turkey to seek international 

protection. Our country provides "temporary protection" to these people. The rapid increase in 

human rights violations in Syria in 2012 and after 2012 has brought about dramatic increases in 

humanitarian aid needs. Since the beginning of the internal turmoil, the Republic of Turkey, 

which has strong historical, cultural, and neighborly ties with Syria, has followed an "open door" 

policy for Syrian citizens affected by this situation. 

 

 
Turkey hosted 256,971 Syrians in 26 temporary accommodation centers established in 10 

cities due to the immigration waves resulting from this humanitarian crisis. Due to the lack of 

peace and security in the Syrian Arab Republic, the duration of stay of Syrians under temporary 

protection in our country has been prolonged, which necessitated the provision of social 

cohesion. As a result of this requirement, people were supported to maintain their lives outside 

the temporary shelter centers, and as of the September 16, 2020, 59,877 Syrians under temporary 

protection are housed in 7 temporary accommodation centers in 5 provinces. Apart from this, 

there are 3,559,041 Syrians under temporary protection living outside the temporary shelter 

centers. Most Syrians in Turkey come from areas close to the Syrian-Turkish border. These 

regions are also regions with intense conflicts. 

 

 
Educational services are available for all school-age children, including preschoolers, in 

temporary accommodation centers, and health services are provided at the standard given to 

Turkish citizens; places of worship are created for foreigners; A market is established to meet 

their needs. Adult education centers are also available for Syrian foreigners under temporary 

protection, and those who do not have a job are assisted to have a job by gaining sufficient skills. 
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Due to its historical mission, Turkey has not remained indifferent to these inhumane 

treatments in Syria and has been the most generous country in providing humanitarian aid to 

Syrian citizens affected by this tragedy both in temporary shelters and in various provinces 

within its borders, as well as in temporary shelter centers and various settlements within the 

borders of Syria. (T.C. ĠçiĢleri Bakanlığı Göç Ġdaresi Genel Müdürlüğü) 

 

 

 

 

 

 
3.2.8. Statistics and data of MFA 

 

 
 

Shape 2. Distribution of Syrians under temporary protection by year 
 

 
Reference: (Directorate General of Migration Management, 2021) 
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Table 1. Distribution of Syrian refugees in the scope of temporary protection according to 

shelter centers 

 

 
Reference: (Directorate General of Migration Management, 2021) 
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Table 2. Resettlement of Syrians in the 3rd countries within 2014 - 2021 

 
Reference: (Directorate General of Migration Management, 2021) 
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Table 3. Statistical data related to Syrian refugee who left country in the scope of one to 

one policy 

 

 

 
Reference: (Directorate General of Migration Management, 2021) 



38 
 

 

3.3. ECONOMIC IMPACTS 

 

 

 

Non-governmental organizations possess a big responsibility on focusing on the refugees‟ 

problems and trying to find solutions. They are focusing on several components and one of them 

is the economic condition of the refugees. NGOs are trying to find solutions for increasing the 

economic status of the refugees by trying to provide them a job, distributing CASH, or providing 

Livelihoods and Shelter. On the other hand, refugees are also affecting the economic status of the 

host countries. Therefore, institutes, academicians and research centers are researching and 

working on the economic factors and effects of refugees on the host countries. Some research 

centers prepared reports and examined the political, social, security and economic effects of 

Syrians in Turkey. As the Turkish folk may also be highly affected by these factors, it is a 

beneficial research and report which might be helpful to resolve some existing problems within 

the country. It can be said that each province has a different type of situation arising from its own 

demographic structure, economy, and political environment. For instance, border provinces have 

been affected more once the refugees started to come to the country as most of them preferred to 

live in the border provinces because they are closer to their home country. Another important 

factor why refugees prefer border provinces it that the cities on the border between Turkey and 

Syria are culturally closer to their home country / cities. For instance, Gaziantep, Hatay and 

ġanlıurfa have some cultural similarities with Syrian cities such as Aleppo. In this respect, many 

Syrian refugees have the same opinion about it. Several research and analysis have been made on 

the border provinces in order to examine the situation more efficiently. 

 

 
Studies also examine if the Syrian will return to their country or continue living in 

Turkey. Syrian refugees have different opinions about it. Some of them miss their country and 

live with the hope to return once everything will be more secure and peaceful in their country. 

Some of them got used to Turkey, do not want to ruin the lives of their children as they already 

started to go to school in Turkey and speak fluently Turkish, feel more peaceful here or do not 
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believe that their economic status in Syria will be better or some of them do not want to return 

due to political conditions. 

 

 
The second point is that, based on this fact, it has become inevitable to implement a 

comprehensive Syrian refugee policy, which includes preventing the reaction of the local people. 

It is argued that the issue should be handled as a social cohesion issue and concrete suggestions 

for decision makers are presented in the conclusion part. The third point is that if the “Syrian 

refugees issue” is managed successfully in the integration process, it will contribute to the 

development of Turkey's social wealth and multicultural structure in the long run. Researchers 

are also focusing on the social cohesion of the Syrian refugees as this is also an important factor 

which is highly affecting both, Syrian and Turkish people. In order to ensure that both sides feel 

more comfortable and peaceful, social cohesion has to be ensured. Neither Syrian should feel 

themselves as they were unwelcome, nor Turkish people should feel themselves uncomfortable. 

Unfortunately, a part of the host community is feeling that way and the bad feeling both sides 

innerly have is causing a vicious circle by making them feel mutually more negative. In order to 

avoid these negativities, social cohesion has to be ensured and everyone should learn to 

empathize. As this cannot be easily ensured by the human beings themselves, governments, 

institutes, research centers, NGOs are serving as key instruments to set up this system. These 

kinds of research are really significant for finding solutions regarding existing problems. Another 

type of research topic is to ensure the integration process of Syrian refugees and involve them 

fully to the society in order to ensure the development of social wealth and multicultural 

structure. As we can see, developed countries have a multicultural structure wherein many 

different human beings with different backgrounds, religions, languages, and cultures are living 

together equally and fairly under sufficient conditions. For the global development and cohesion, 

ensuring this is important. “Global development lacks a clear definition, but it is often linked 

with human development and international efforts to reduce poverty and inequality and improve 

health, education and job opportunities around the world. A variety of data can be used to 

describe what is also often referred to as international development, including a country‟s gross 

domestic product or its average per-capita income, literacy and maternal survival rates, as well as 

life expectancy, human rights and political freedoms.” (Rosenkranz , 2011) 
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For being able to develop internationally, firstly countries should develop nationally. 

Hence, it is important to examine the current statistics, conditions, and the whole situation of the 

country. These numbers can be financial, population-related, educational, or other kinds of 

statistics. Every year, the number of populations in Turkey is analyzed. It also includes the 

number of Syrian refugees who are living in Turkey. It is important to know this for being able 

to analyze the current case of the refugees and how it can be developed and improved in the 

future. 

 

 
You may see below the number of populations of Syrian refugees given pear each 

province and the percentage based on the total percentage of the city-population. This data has 

been shared by the Migration Management on March 31, 2021. It shows the 30 cities with the 

highest number of Syrians and the density of Syrians in these cities are shown in the table below. 
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Table 4. Number of Syrians by province - 1 
 

 

Reference: (Mülteciler Derneği, 2021) 
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Table 5. Number of Syrians by province - 2 
 

 

Reference: (Mülteciler Derneği, 2021) 
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See the statistics of registered Syrian Refugees shared by UNHCR: 

 
Shape 3. Registered Syrian Refugees 

 

 

Reference: (UNHCR, 2021) 

 

 
 

Syrian Migrants started to migrate to Turkey after April 2011, the beginning of the Syrian 

War. This data / graphic shows that the migration process of Syrian refugees started to increase 

especially in 2015 and 2016 rapidly. Since 2018 the number of registered Syrian Refugees in 

Turkey is the more or less the same. 
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As stated above, the Syrian refugees started to migrate to Turkey in April 2011. Turkey 

started to implement an "open door policy" towards Syrians as of this date. AFAD made its first 

declaration about the asylum seekers on June 14, 2011 when announcing that 8.538 Syrians used 

to live in the camps in Hatay Yayladağı and Altınözü. According to the data of AFAD, the 

number of Syrian asylum seekers reached in August 2021 78.409 Syrians. At the time of these 

developments, Turkey had stated that 100,000 people were a critical threshold. Nevertheless, the 

number of the immigration wave increased immensely, even more than expected. Howbeit, 

Turkey continued welcoming the Syrian refugees to the country. In November 2014, the number 

of Syrians who were taken under temporary protection reached 1.645.000 Syrians. In Turkey, 

many camps had been arranged for the Syrians. In 10 cities, 16 “tent cities” had been set up for 

the refugees with the aim of providing a safe and livable shelter for the people in need of urgent 

help. In addition, 6 “container cities” had been established. In 2014, 221.447 Syrians used to live 

in the above-mentioned shelters. The majority of the refugees used to live in the cities with the 

local people. As of now, Turkey is hosting more than the expected number of refugees, which is 

a significant proof that an effective programme should be provided in order to balance the 

current situation. Turkey has spent starting in April 2011 until November 2014 in total 4.5 billion 

Dollars. Furthermore, over 500,000 patients had been shipped from the camps to the hospitals. 

The number of Syrian patients operated on in Turkey has exceeded 200,000. According to the 

data of the Ministry of Health in Turkey, around 35,000 Syrian births had been recorded until 

November 2014. Until November 2014, United Nations and European countries shared a total 

amount of 246 Million Dollar as international aid. (Orhan & Senyücel Gündoğar, 2015) 

 

 
The total amount of financial aid which has been provided from Turkey to Syrians has 

been always a question mark for many people. Prof. Dr. Mehmet Alagöz made an analysis based 

on the statement of Recep Akdağ which had been made in 2017. Recap Akdağ stated that $ 30.2 

billion was spent for Syrians. 

 

 
Based on the calculation made in 2017, the monthly cost of 1 Syrian for Turkey is 300 

Dollars and the annually cost is 3600 Dollars. Based on this statistic, Turkey spent 71 billion 

dollars for Syrians starting 2011 until December 2020. (Unregistered employment, tax loss of the 
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state, unemployment of Turkish citizens due to cheap labor, decrease in in the number of 4A 

permanent employees by at least 600 thousand in the official figure, housing and rent expenses, 

unregistered and unlicensed business opening and unfair competition, health, education and 

indirect costs and losses, such as the cost of hiring security personnel, are not included in this 

statistic.) 

 

 
To be compared, in a study conducted at the University of Cologne, Germany, the cost of 

1 Syrian for Germany for 1 month is 1,250 Euros. It has been calculated that the total cost of all 

Syrians in Germany will be 230 billion Euros. Based on several statistics, the extremely high 

amount and the entire burden of this migration process have fallen on Turkey's shoulders. 

Based on the statements of Deputy Prime Minister Akdağ, 30.2 billion dollars were spent for 

Syrians between 2011-2017 (population; around 3.500.000). In the same period, between 2011- 

2017, 50 billion dollars was spent for Turkish people, Turkish states and foreign investments 

(population; 80 million in Turkey, investments made in Turkish states, Balkans and African 

countries). When it is being analyze based on the proportions paid for each population, it is seen 

that it has been spent much more for Syrians than for the Turkish people. In other words, while 

the money spent for 80 million Turks in 6 years was 625 USD per person, a total of 8571 USD 

was spent on each Syrian. It had exceeded from 1 million USD in 2014 and approached 3.5 

million USD in 2017. Although the beginning of the migration and also payment was 2011, 

when the war started, the increase of the number of the Syrian population in Turkey had 

increased enormously after 2014. Therefore, after that period, the amount of costs of Turkey 

provided for Syrians increased also immensely. Considering that between 2011-2020 (including 

the money in 2021), a total of $ 8.5 billion had been received for Syrians from organizations 

such as the EU, WHO and FAO, it has been seen that Turkey paid the majority of the total aid 

for Syrians under Temporary Protection. (Eraslan, 2021) 

 

 
With the decision taken by the Ministry of Interior in October 2011, Syrian refugees 

registered in Turkey are given "temporary protection status". With the temporary protection 

regime, it has been provided for Syrians‟ services and rights such as protection and assistance, 

including unlimited stay, protection against forced return, and access to admission regulations 



46 
 

that respond to urgent needs. Apart from this, opportunities such as accommodation, food, 

education, health and access to water are provided to those living in the camps. The majority of 

the groups living outside the camps are only given free access to healthcare and medicines if they 

are registered. Those who do not register for various reasons do not have any rights. 

 

 
When focusing on more economic factors, there is a picture where risks and opportunities 

are intertwined. Upon looking to the general picture, it can be seen that Syrians contribute to the 

Turkish economy in general. On the other hand, they contribute to the local economy in 

particular by trading with other countries because many Syrian businessmen in Turkey are plying 

trade with other countries. The landlords benefited from this situation but the hirers who 

belonged to the majority had problems while paying the rent. Simultaneously, it became more 

difficult to find flats and houses in the border provinces. Unfortunately, many people accused the 

asylum seekers of this dilemma which is not logical as they would also prefer to pay less as 

being done before the increasement of rents. This situation did not only give harm to the host 

community, it was also a big problem for Syrians to pay that high amount as they had already big 

financial problems due to their conditions. Many landlords either did not want to give their flats 

to Syrians or they rented if for a higher price. Unfortunately, many landlords used it as an 

opportunity. In general, life became more expensive, especially for those who are living in the 

border provinces. As the demand grew, many things‟ prices increased. Not only the rents, also 

the prices of staple food increased. Due to these factors, the inflation in Gaziantep and Kilis 

became higher than the average in Turkey. 

 

 
Moreover, Turkish people criticize another economic factor which had been raised as a 

problem after the migration of Syrians. Many employers started employing Syrians as cheap 

labor illegally in agriculture, industry, and other businesses. This caused another prejudice 

against Syrians and many Turkish people claimed that they took their job opportunities from 

Turks. Even though it is an unethical behavior from the employers who used this as an 

opportunity to give less salary for the same / sometimes even more workforce. 
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There are pros and cons in employing Syrians, depending on the legality of the process 

because if employers employ Syrians in an illegal way and a work accident happens, they will 

pay back much more than the salary-difference between Turks and Syrian. It is a bad situation 

for the employer in terms of legal penalty and it affects the reputation of the employer in a 

negative way as well. For instance, in Gaziantep, it is well-known that manufacturers are 

employing Syrians illegally for less salary and sometimes even more workforce. Artisans / other 

tradespeople are employing Syrians for craft work such as sewer or other kinds of craftmanship 

for less payment and without paying the mandatory insurance as well. In some interviews, it has 

been stated that the local people do not want to work in the agricultural sector or factories. On 

the other hand, there is a great need for labor force in this field. Therefore, it cannot be claimed 

that Syrians take away all the job opportunities of the local people. In this case, they even fill in 

the gap in sectors which are less preferred by local people. On the other hand, there are still 

many local people who are defending their opinion that they have been dismissed by their 

employer due to Syrians or that they cannot find any job due to Syrian. The statistics of 

prejudices versus facts cannot be given precisely but there are both options / two possibilities. On 

the one hand, Syrians have been really preferred to Turks in terms of workforce. On the other 

hand, this has been also sometimes used as a perception and prejudice against Syrians. 

 

 
As stated above, one of the most important problems created by the illegal employment 

of Syrians is their low wages and the possible impact on the labor market in the long run. 

Nevertheless, it is possible to say that Syrians contribute to the economy in different ways. Most 

of Turkey's humanitarian aid to Syrians living in camps and inside Syria is provided through 

local companies. Aid supplies going to Syria from all over the world are also met by companies 

in border provinces. This situation has created an opportunity especially for companies operating 

in the textile and food fields. Apart from this, aid materials going to Syria from all over the world 

are met by companies in border provinces. This ensures both the increase in production and the 

recovery of exports, which has been affected negatively from the civil war. 

 

 
For example, while Gaziantep's exports to Syria were 133 million dollars in 2011, the 

exports from Gaziantep to Syria increased to 278 million dollars in 2013. Although the majority 
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of Syrians are rural and low-income segments, it is seen that investors and traders, especially 

from Aleppo, have moved to Turkey. In this respect, Mersin stands out. High-income Syrians 

prefer Mersin because of its ancient commercial connections and the trade opportunities offered 

by the port. In addition, the trade opportunity offered by the port attracts wealthy Syrians to 

Mersin. 

 

 
Another province that stands out in this regard is Gaziantep. The number of Syrian 

companies registered with Gaziantep Chamber of Commerce increased significantly after 2011. 

Despite the increase in capital flows from Syria, one view is that greater opportunities for Syrian 

investment in Turkey have been missed. According to Gaziantep Chamber of Industry, 

approximately $25 billion from Syria went to Europe through Greek Cypriot banks. The size of 

the investment that Syrians brought to Turkey as of 2014 is not at a level to have a critical 

impact, but there is a serious potential in this regard. Another contribution of the Syrians is that 

traders from Aleppo, who have good connections with the Middle East countries. As these 

Syrian traders trade from Turkey, it is also a positive effect for the Turkish economy. Traders 

deliver Turkish goods to the Middle East market through their business connections. 

Furthermore, it can be stated that Syrians make a positive contribution to the investment 

environment in border provinces. Labor potential is one of the factors that investors pay attention 

to. 

 

 
In this direction, the increase in the workforce together with the Syrians can contribute to 

the investments in the border provinces. Asylum seekers began to participate in production, 

albeit on a small scale. The shops, bakeries and shoe manufacturing businesses opened by 

Syrians contribute to the economy. Syrians generally shop from such small-scale businesses, 

which is an understandable development considering that Syrians prefer shops that sell products 

in the style they are used to. However, another finding regarding these businesses is that many of 

them are illegal. This situation creates a reaction due to the unfair competition environment 

among the local tradesmen. For this reason, there have been many discussions between Syrian 

tradesmen and local tradesmen in border provinces. Smuggling in border provinces is a situation 

that existed before the civil war. However, with the crisis, the size of smuggling has increased. In 
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addition, a limited number of families started to benefit from smuggling, which was previously 

used by a large group. 

This is especially the case for Kilis. Before the crisis in Syria, smuggling was described 

as a "smokeless factory" for the Kilis economy. Families from Kilis used to fill their tanks with 

gasoline from Syria, where they went with their vehicles, and return to Turkey with as much 

product as they could get. In this way, they were able to earn a level of income to make a living. 

After the civil war, this possibility disappeared due to the security problem. However, the 

villages on the border started to engage in large-scale smuggling. Thus, smuggling, in which the 

large population generates a low amount of income, has been replaced by the limited number of 

smugglers who are gaining a larger number of incomes. From a macroeconomic perspective, it is 

seen that Syrians have an impact on the general budget and unemployment figures. The money 

spent on Syrians from the Turkish budget has reached 4.5 billion dollars. In addition, with the 

figures announced in November 2014, the unemployment rate reached double digits with 10.1 %. 

It is possible that the entry of Syrians into the labor market has an impact on this increasement. 
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PART 4 

SOCIOCULTURAL AND EDUCATIONAL IMPACTS 

 

 
4.1. SOCIOCULTURAL IMPACTS 

 

 

There are many theories and research about the sociocultural perspective and impacts. 

Firstly, we need to know what “sociocultural” mean. This locution is used to express anything 

concerning a society or a social group and a unique culture at the same time. It is a combination 

of “social” and “cultural” and it is used in many research to comprehend problems among more 

than one different cultural groups more efficiently and to find solutions to solve cultural clashes 

among those groups with different cultural backgrounds. “The combination of social factors, 

some of which may be incidental to contemporary institutions, with cultural factors that are 

deeply ingrained and passed across generations, strongly coloring people‟s identity and 

communication style. The resultant combination affects people‟s tendencies to affiliations that 

can be related to languages, and this chapter utilizes metaphors of lines to symbolize existing 

sociocultural borders that may constrain cross-cultural communication along with other patterns 

of behavior.” (IGI Global) 

 

 
Many research have been conducted and published in order to examine and discuss the 

social and cultural integration of the Syrian who are living in Turkey. In those articles, one of the 

examined aspects was the tendency of Syrians to integrate into the society. In addition, relevant 

to the above-stated context, their level of knowledge of Turkish and their motivation to learn a 

language has been also examined. It has been also focused on their children's continuing 

education and the marriage they have established with people from the host-communities‟ 

society. There are also negative factors which are complicating and hindering an effectual 

integration process. For instance, exclusion, prejudices, and xenophobia are such kinds of 

evident impediments. In this context, the attitudes of the society towards Syrian refugees in 

Turkey and its dynamics are also discussed. Furthermore, the thoughts of asylum seekers about 

the future are also discussed in several research. Some Syrians have future anxieties due to their 
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tragic experiences from the past and some of them do not feel fully safe and guaranteed as a 

migrant living in another country. 

 

 
In the Global Trends report (UNHCR, 2014) prepared by the United Nations High 

Commissioner for Refugees, it was recorded that there were 60 million displaced people 

worldwide as of 2014. While some of them have refugee and asylum status, some of them live 

far from their homes in or outside the country without any official status. 86% of these people 

are in developing countries. When evaluated according to continents; largest population is in 

Asia, 47% followed by Africa; 32%, Latin America 12%, 7% Europe; 7% and 1% are in North 

America. The countries hosting the highest number of refugees are Turkey 11% Pakistan 10.5% 

Lebanon 8% Iran 6% Ethiopia 4.6% and Jordan 4.5%. 

 

 
In Europe and North America, 8% of the refugee population do live which is equal to 

about 7.5 million refugees. Instability and conflicts experienced in almost all parts of the world, 

but especially in underdeveloped or developing countries, have caused an increasing number of 

people to leave their homes and homes behind and migrate to safer areas every year. As noted in 

the report, the number of IDPs (IDP = internally displaced person) was 51.2 million in 2013, 

compared to 37.5 million in 2003. The 8.8 million increase from 2013 to 2014 was the highest 

increase ever seen. Merely, in 2014, 13.9 million people were displaced. This is the quadruple 

number of the number from 2010 (UNHCR, 2014). The biggest factors of this record 

increasement are Syrian refugees who were forced to leave their homeland due to the civil war 

and scattered all over the world. According to UN sources, since the beginning of the civil war in 

March 2011, 11.6 million Syrians have been displaced, 7.6 million of them are within the 

country and 4 million abroad. The number of IDPs is changing and increasing every day. More 

than 2.5 million of them are in Turkey and almost the majority of this population lives in cities 

such as Istanbul, Gaziantep, ġanlıurfa etc. The presence of Syrians in the country has become 

long time ago obvious. With this nature, the phenomenon appears as a problem that needs to be 

discussed and resolved in many areas of life, from daily life to politics, from academic field to 

social policies. At this point, one of the issues of urgency is the development and implementation 

of the necessary integration policies to ensure that these incoming people live in harmony with 



52 
 

the host society. This issue is of a necessary nature for the establishment and maintenance of the 

social order, which is beneficial for both the refugee groups and the host society. (Çetin, 2016) 

 

 

 

 
 

4.1.1. Refugee Statistics 2021 

 

 

Shape 4. Refugee statistics 2021 (Displacement) - 1 

 

 

 
 

Reference: (UNHCR) 



53 
 

Shape 5. Refugee statistics 2021 (Displacement) - 2 
 

 

 
 

 

Reference: (UNHCR) 
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Shape 6. Refugee statistics 2021 (Displacement) - 3 
 

 

 

 
 

 

Reference: (UNHCR) 



55 
 

 
 

Integration is an important part of the culture. “To integrate is to put two or more things 

together to make something new. It also means the things that are put together often keep many 

of their individual characteristics or features. When we talk about integrating cultures we usually 

refer to several cultures coming together to form a new, multicultural society. Each culture keeps 

its character and many of its features and values. The important thing about integration is that the 

individual cultures, and members of cultural communities, are welcomed and accepted for what 

they are. There is respect for the practices, beliefs and values of that culture.” (Durham 

Immigration) The word “integration” is a term that can be understood differently depending on 

countries and context but is often defined as a process of mutual adjustment between the host 

community and the immigrant. Integration implies a sense of responsibility and respect for 

certain core values that unite immigrants and the host society on a common goal. Integration is 

essential for every stakeholder, not only as a way of generating economic and cultural benefits, 

but also as a way of ensuring the security and stability of societies as a whole. (IOM) 

 

 

 

 

 

 
4.1.2. A Brief History of Integration Policies 

 

 

 

 
Historically, various policies have been created related to the political management of 

cultural diversity within nation states. The first one is the assimilation policy which has been 

implemented in countries where more immigrants used to live, especially in the USA, at the end 

of the 19
th

 century and the beginning of the 20
th

 century. According to this policy, which 

continued later with the name “melting pot”, it was assumed that cultural diversity and special 

belongings would melt into national politics with modernity and thus national identity could be 

built. 
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It has been understood that this situation expressed cultural homogenization and it cannot 

be achieved. After that, a new paradigm has been adopted. In this new policy known as 

multiculturalism, although the reality of cultural diversity is accepted, immigrant groups with 

different identities, minorities, etc. Integration policy has been developed, which assumes that it 

can be brought together around several common national denominators. In this new policy 

known as multiculturalism, although the reality of cultural diversity is accepted, an integration 

policy has been developed that assumes that immigrant groups and minorities with different 

identities can be brought together. 

 

 
It can be stated that the basis of this policy change is "ethnic renewal, which has created a 

social mobilization that has enabled the rediscovery of the value and importance of private 

identities since the 1960s" (Doytcheva, 2013: 27). The multiculturalism policy, which stands out 

especially in Canada, has also been implemented in European countries. As a requirement of this 

policy, various policies have been developed over the years in order to ensure the integration of 

immigrant groups with national identity. These are learning of the national language, 

participation in economic activities, social cohesion and common values. Today, it can be said 

that no other policy has been developed to replace the integration policies. In this sense, it can be 

easily stated that multiculturalism and integration policies still maintain their validity in ensuring 

the coexistence of cultural diversity within the scope of the nation state. 

 

 
Integration can be described as a multi-actor process. It enables the active participation 

and mutual relations of all members of a pluralistic society in economic, social, political and 

cultural life. In addition, it encourages common belongings at the national and local level. Within 

the framework of this definition, it can be mentioned that integration covers a two-way process. 

The first one expresses an acceptance situation in which the host majority group is willing to 

include the groups they want to integrate (inclusion). The second aspect can be formulated as the 

willingness of these groups to be included into the majority, the effort to adapt to the host-society 

and to have a motivation of integration and adaption within themselves. In this sense, integration 
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can be described as a multi-faceted and dynamic process that is not only within the responsibility 

of immigrant or minority groups. On the contrary, this is the responsibility of especially the state 

institutions, to prepare the society to accept the migrants. For example, in a society where 

xenophobia and anti-immigration can be observed, it is easily foreseeable that all efforts of the 

minority groups in terms of integration will result negatively. 

 

 

 

 

4.1.3. The Social and Cultural Integration of Syrians 

 

 

The integration process of the Syrian migrants in Turkey is an existing and ongoing 

problem which needs to be solved in order to ensure a peaceful environment. It is even the most 

essential topic and its importance will be recognized even more in the future. As a matter of fact, 

similar problems have started to arise for European states with the recent influx of refugees. 

Nevertheless, considering that Istanbul is the most multi-cultural city of Turkey, the folk in 

Istanbul is more used to International people than the people from other cities of Turkey. There 

are many tourists in Istanbul, many people went there for work-related issues and some 

Internationals moved to Istanbul for studying there. On the contrary, the people in Gaziantep, 

ġanlıurfa, Adana or Mersin are not really used to host Internationals except for touristic aims. 

Therefore, the people from the above-mentioned cities and Syrians had more sociocultural 

difficulties among each other. The social media has been used by some factious people for 

negative purposes such as spreading xenophobic campaigns on the internet and opposing the 

presence of Syrians in Turkey. These offensive campaigns have been supported and propagated 

by other racist people as well. As not everyone is checking the veracity of an event or an 

argument, many people who are surfing on the internet are believing in the claims of 

propagandist webpages and they are easily influenced by the social media. This shows the power 

of social media, in this case, it can be expressed as “abuse of power” as the propagandist people 

are causing trouble and unrest within the country among two different societies. In this wise, 

they are also giving harm and negatively affecting the sociocultural integration process. 
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Dissatisfaction with the existence of Syrians and their expression sometimes on an 

operational level and sometimes on a discursive level can be considered as an indication that 

Turkish society still has a community-style social structure. It can be easily predicted that the 

seriousness of the problem will become more visible after the increase in the number of Syrians 

who have received Turkish citizenship. There is a widespread belief that these refugees have 

become permanent. The point to be underlined is that the acceptance of the existence of Syrians 

and the tolerance of some surroundings is closely related to the thought that they will move back 

to their country. This thought is arising due to the fact that the civil war in Syria is ongoing and 

they are partly still being evaluated as "temporary". The fact that the “temporary” status‟ of 

migrants are turning into Turkish citizenships beats a path to develop different arguments by the 

Turkish government and host community. 

 

 
In the abstract, it can be observed that in course of time, more and more Syrians‟ 

presences are becoming permanent in Turkey. In the long run, it can be observed that the 

integration will be more developed for the new generations and their knowledge of Turkish will 

become much better than their parents and grandparents. Even now, it can be observed that the 

children who are born and / or raised in Turkey speak and behave like Turkish children and they 

are more integrated to the society and their peers. On the other hand, it would be a 

misinformation to claim that language is the only key of a successful integration process as there 

are many other components such as ensuring cultural affinity, breaking down prejudices which is 

the most difficult thing to do in the world, etc. Integration is progressing reciprocally, one the 

one side, there is a society trying to adapt and integrate. On the other side, there is another 

society which is the host community trying to comprehend, empathize and welcome. This is the 

way how it should be progressed in order to ensure an efficient integration process. Therefore, it 

is never sufficient if only one side will work to accomplish it. Evaluating the Syrians as a “guest” 

is hindering their integration process. As a result, their active participation in the social and 

economic processes can also not become true. It is a fact that politicians and the government play 

a big role in solving these problems and it is indispensable that the integration process can be 

fully developed and progressed without the support of the government and the politicians. 
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Turkey is becoming an important country of immigration. Therefore, effective immigration 

policies should be established. 

 

 

 

 
4.1.4. Education of Children – Under the Sociocultural Framework 

 

 

As an unfortunate result of the civil war, children could not go to schools anymore and it 

had been hindered that they could be educated. Education is one of the most important 

components of a human being‟s development continuum. It is also one of the most essential 

human rights that a person should possess in the world. As stated above, the civil war in Syria 

has not only displaced millions of people, but it has also pushed hundreds of thousands of Syrian 

children and youth out of the school system. Their education has been interrupted or could even 

never start due to this negative event. In particular, since 2011, when the civil war started, there 

were many children who were at the school age and who could never go to school during that 

period. Those children started to form the "lost generation" of Syria and they are the disgraceful 

result of the unscrupulous people. All the negative impacts of the war affecting the children can 

be even defined and seen as the “dark side” of the war because children are the most innocent 

human beings it is necessary to protect them rather than harming them. The school enrollment of 

Syrian children is carried out by the provincial education commission through central placement. 

 

 
However, due to the bureaucratic complexities in the registration process many Syrian 

parents did not try register their children for schools and gave directly up at the very beginning. 

Communication problems play also a big role for giving decision because some Syrian parents 

believed that they could not overcome this due to these kinds of barriers. If the capacity of the 

temporary education centers is not sufficient, Syrian children can also register for public schools. 

This process is also done through central placement. Syrian children who are receiving education 

in public schools do receive their education within the framework of the MEB curriculum. On 
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the contrary, Syrian children who are receiving their education in temporary education centers do 

not receive it within the framework of the MEB framework. 

 

 
There are also education centers established by Syrians and those centers provide 

education to Syrians in Arabic. However, those centers are not for free and as Syrian parents 

have to pay for these kinds of services, only certain students have the chance to benefit from 

these services. 

 

 

 

 

4.1.5. Marriages 

 

 

A marriage between a Syrian and a Turk has a significant function as it builds a 

connection between two societies and it brings them closer to each other. Two societies become 

relatives due to the marriages among Syrian and Turks. Even in the in the history, we can read 

that it has been used to strengthen cooperation between states. In this case, it had been seen as a 

chance to facilitate integration between Turkish and Syrian societies as well. It has been attached 

importance to this situation, not only because of the kinship situation which has been built 

among two societies, but also in terms of giving Syrian citizens the chance of receiving Turkish 

citizenship. Therefore, it can be seen as an important indicator of the integration that Syrians will 

establish with the society. 

 

 
As we also read and hear via the news in Turkey, not all the marriages are done willingly. 

Unfortunately, there are many Turkish women who have been forced to marry men who are even 

sometimes elder than them. They become sometimes their second or third wife as polygamy is an 

uncommon but undeniable and unpleasant fact in the Turkish and Syrian culture. In this case, 

some young Syrian women have been also forced by their families to marry elder Syrian or 

Turkish men for a small fee which is an unacceptable and unethical mistreatment. 
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4.1.6. Exclusion and Xenophobia 

 

 

All over the world, migrants are facing problems such exclusion and xenophobia. It 

cannot be claimed that the whole host communities are treating migrants like that as in each 

country there are two different groups, one of them is more tolerant towards migrants and the 

other one is more exclusive. In Turkey, it can be said that a certain group is exclusive towards 

Syrians due to economic reasons. The main reason for this is that it has been claimed that since 

Syrians came to Turkey that they started to take away the jobs of Turkish citizens, they affect 

labor market negatively, etc. Furthermore, Syrians are seen as the main reasons for the 

increasement of rents. Syrian refugees had been blamed by a certain part not only for the 

increasements of rents, but also for the increasement of food prices due to the increase in 

demand. One of the most essential reasons of the social exclusion and arises because of 

economic problems. This can be described as the nature of the problems. As seen in other 

studies, the majority of Turkish citizens' complaints against Syrians are emerging from economic 

problems. 

 

 
The discriminatory attitude towards Syrians can sometimes reach the level of 

xenophobia. Some groups express their reactions to Syrians in verbal or by action. In some 

neighborhoods, people are even reacting as a mass in groups against each other, Turk to Syrians 

or vice versa. It is not complicated to observe it as there are much news about discussions and 

negative events among some Syrian and some Turkish people. These attacks usually gain a 

social dimension after an individual event or a rumor, with the participation of the people around 

them. To be more precise, either Turks or Syrians have been blamed by having done an 

embarrassing event and this claim has been spread in the neighborhood or has been even 

published in the news. After that, the opposing groups have been trying to attack the other group 

which has been blamed. These kinds of events are causing mass attacks and hindering the 

sociocultural integration. The justifications of these kinds of extreme events are mostly related to 

claims such as the Syrians attacking Turkish citizens, attempting to rape, applying pressure, etc., 

or vice versa. Unfortunately, both sides forget sometimes that there are always good and evil 
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people from each races, nationalities or religions. Therefore, some human beings generalize a 

negative issue and blame other people who are innocent due to that reason. 

 

 

 

 

4.1.7. Thoughts and Expectations about the Future 

 

 

Considering that the Syrians have experienced a horrible civil war, lost their family 

members and friends, left their homes, and tried to find a shelter in neighboring countries, it 

would be appropriate to say that they are in the middle of "uncertainty". Most of them do not 

know what will come towards them in the future as not everyone has Turkish citizenship. They 

want to feel secure and more guaranteed about their children or their close relatives as everyone 

else would like to feel as well. They feel uncertain about the chaotic situation in their own 

country. It can be stated that they have established their lives within the framework of efforts and 

short-term plans to save the day. To be more precise, many Syrians are trying to gain sufficient 

money in order to provide a livable life for their family members, rather than planning for their 

futures because it sounds more luxurious for them under these circumstances. 

 

 
Unlike in Syria, it is much more difficult for Syrians to live in Turkey in terms of 

economic conditions. Electricity, water, rent and basic food needs are expensive compared to 

Syria. For this reason, asylum seekers express their concerns about the fact that they have to 

work hard in Turkey. Therefore, they have less free time and a less sociable social life. It is well- 

known that many Syrians are normally jovial people but compared to their life in Syria, Syrians 

who say that they have to work hard for being able to effort a livable life say that they cannot 

spend sufficient time for themselves and their families. 

 

 
Another important expactation of Syrians for the future is that the civil war will end 

completely and some of them are planning to move back to their home country, family members, 
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relatives and friends. Many Syrians are missing their jovial lives as also stated above. Even if the 

host community and country is defined as good, most of the human beings have a strong 

boundary to their origin routes and home country. Despite of all the negative experiences due to 

the civil war, many Syrians still have a strong boundary to their country. This shows the 

accuracy of the above-written statement. Another important expectation to improve the current 

situation in Turkey and ensure a peaceful and livable life in Turkey. The people who make this 

expectation cannot predict when the civil war will end. Therefore, they prefer to stay in Turkey 

in order to ensure their safety. Not everyone prefers to live under uncertain conditions. 

Therefore, it would be more appropriate to act as if they were permanent here, and to establish a 

new life. (Çetin, 2016) 

 

 

 

 
4.1.8. Sociocultural Impacts and Education 

 

 

Human beings from various backgrounds and cultures are bringing with them different 

habits, human relations, attitudes etc. from where they come from. Learning new habits from 

people with different backgrounds may be enjoyable but it may also cause new problems that are 

difficult to overcome for both societies. As there is already an existing structure, some people do 

not want that other people interfere into their existing ways of living. It is interesting as human 

beings mostly love travelling and exploring new cultures and observing how they live, speak, 

eat, pray, sit etc. On the other hand, when they think about welcoming a new culture within their 

own culture which can be described as welcoming the migrants‟ culture in the host communities‟ 

culture, it does not sound for many people as enjoyable and sympathetic as living together for a 

short-term for touristic purposes. When situations are becoming more stable rather than short- 

term, opinions and attitudes are changing towards people with other sociocultural backgrounds. 

The reason might be as stated above that host communities have an existing structure and they do 

now want that migrants to change or affect that particular structure. In the past, before the civil 

war, many Syrians came to Turkey for touristic purposes. For instance, they came to Gaziantep 
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for shopping and travelling on the weekends. During that period, the Turks did not really 

complain about Syrians. 

 

 
It can be thought that the Syrians in our country who came due to the unfortunate war 

condition want to continue and maintain the cultural structure of the country they came from 

because of the spiritual and cultural values they keep in themselves. They prefer mostly to live 

here with the same environment and fellow countryman. It can be thought that such a situation 

has caused unrest in the society and conflicts in terms of Turkish Culture and Syrian Culture. 

With migration, differences such as lifestyle, language, and the cultural structure of the society 

may be observed. It is an undeniable fact that the most important element that can help us to 

eliminate these differences is education. 

 

 
UNICEF, the United Nations, the European Union and the Ministry of National 

Education cooperated in order to include children of school age in the education system and give 

them their rights of receiving education. It can be thought that the purpose of these studies was to 

enable students to adapt to the Turkish education system more easily and to minimize linguistic 

problems. It can be thought that by minimizing linguistic problems with these studies, the 

Ministry of National Education has enabled Syrian students to not feel outside the structure in 

the educational institution where they are located, to adapt to the Turkish culture and education 

structure more quickly and to adopt the sense of belonging to the society. Education can be 

considered as the biggest element that ensures the adaptation of the individual to the society. 

With education, the individual can overcome the problem of adapting to the culture of the 

country and contribute to the country in different ways. 
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4.1.9. The Relationship between Education and Sociocultural Impacts 

 

 

 
Education is the most important tool for preventing the social problems created by 

Syrians. Thanks to education, both the adaptation and integration problem can be solved and a 

generation that contributes socially and economically to the country can be raised. However, 

there is still lack of education for Syrians. Many children and young people had to leave their 

schools and escape to other countries without being able to graduate. 

 

 

 
A system where Syrians and Turkish citizens receive co-education together would help 

both sides to get used to each other, break the borders, and get closer. Especially, children who 

start from the first grade can start receiving their educations from the beginning on together. 

Normalizing this cohesion and unification is better than putting borders and walls in between 

children. This causes more polarization. 

 

 

 
Since most of the problems with Syrians are caused due to different lifestyles, it is of 

great importance to encourage Syrians to adapt to the culture of the local people. However, there 

is a serious deficiency in terms of directing the asylum seekers. Therefore, it would be beneficial 

to set up an opinion leader group among the elite of Syrians. In addition, it would be also 

beneficial to encourage qualified Syrian manpower to contribute to Turkey and to Syrians. There 

are many qualified Syrian academicians, doctors, lawyers, and teachers. This plan would help to 

provide a more long-term, stable, peaceful, and efficient environment for everyone. (Orhan, 

2015) 
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4.1.10. Social Problems of Syrian Students under Temporary Protection 

 

 

Syrian students and their families, who had to come to Turkey as refugees after the civil 

war, had to face various problems after they came to our country. Social problems are at the 

forefront of these problems. Turkey had taken its measures against the refugee crisis after the 

civil war started in Syria. However, it was not possible to predict in which direction the conflicts 

would progress and what consequences they would lead. Depending on the severity of the civil 

war, the number of refugees has increased gradually, so the problems regarding refugees have 

increased in Turkey as well. 

 

 
Refugees who stayed in the camps in the beginning, continued their lives outside the 

camps due to the insufficient capacity of the camps. Thus, interaction between Syrian refugees 

and Turkish society has increased as well. As a result, problems started to emerge and the 

perceptions of the society towards Syrian refugees were reshaped. As a result of exaggerating 

various information heard outside and spoken by the Turkish people, the rumors such as begging 

on the streets, creating a burden on the economy, benefiting from health services free of charge, 

being admitted to the university without exams have negatively affected the perception of 

Syrians in the society. The main social problems of Syrian students, which are summarized 

below, are mentioned. 

 

 
The first example is that the refugee students in Turkey could not get used to the 

environment they lived in and could not adapt. In addition, it can be observed a difficulty in 

establishing relations with their Turkish peers because they cannot fully learn the language of the 

host country. Furthermore, it can be observed an inability to socialize with Turkish students due 

to cultural differences. Refugee students could not always be able to participate in activities due 

to financial, moral and some familial reasons and some of them could not be able to develop 

themselves socially. Some Syrian students have no social life at all. In addition, the influence of 

family perceptions and attitudes affect the child. In their environment, Syrian students are not 

interested enough in the facilities provided by the Turkish government to adapt them to social 
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life in every field, and they cannot benefit from these opportunities and become withdrawn. They 

cannot socialize because they do not fully understand our language structure and words and 

cannot enter groups and communities. It can be easily observed inability to socialize due to 

family pressure. Neither they nor their families can socialize adequately because many of them 

have livelihood and employment problems. Some family structures are not suitable for 

socialization. In addition, it can be observed inability to socialize due to post-war traumas and 

inability to socialize due to various chronic diseases and health problems. Some Syrian students 

cannot get along with Turkish students and various unrest in the school environment can be seen 

as well. Some of the Turkish peers do not accept these students among themselves. Some of the 

Syrian children feel disturbed due to the words they encounter in the school environment. In 

addition, some of them are not able to socialize after being unable to participate in activities such 

as cinema, theater and excursions due to limited financial working opportunities. The inability of 

Syrian students to socialize due to their involvement in various crimes and some of them due to 

severe psychological and emotional problems is another factor. Another factor is that some 

students are not able to socialize because they cannot fully adapt to the environment they live in 

and close themselves to the outside environment due to the desire to isolate themselves and not 

learn new things. Another important factor is that some of the Syrian students are not able to 

socialize because of their culture, customs and traditions. Many Syrian students have problems in 

socialization because they cannot adapt to social life. Unlike their daily work, they cannot 

improve themselves. (Ozdemir, 2017). 

 

 

 

 
4.1.11. Cultural Problems of Syrian Students under Temporary Protection 

 

 

Unlike many refugee groups, Syrian refugee students do not have a voluntary status when 

they leave their country. The reason why Syrian refugee students leave is because of necessity. It 

can be stated as a necessity of protection, livelihoods, shelter and basic human needs and human 

rights. As a result of this situation, the sudden change in the environment and environment they 

live in and their encounter with a different cultural environment force them to change in a 
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cultural sense. It is foreseen that their compulsory integration into the Republic of Turkey, where 

they are a minority, will lead to changes in their culture and lifestyle. Some cultural problems of 

Syrian refugee students are given below. 

 
 

Firstly, it can be stated that changing the environment in which they used to live and own 

can be difficult for most of the human beings. Human beings generally prefer to work in the 

same region, with the same people, or same habits. Therefore, changing everything in one‟s life 

and starting somewhere else a new life is not easy for every person and it can result even 

traumatically. On the other hand, their culture is not the same as the new culture and the different 

understanding of their culture in the country they came from and the emergence of related 

problems. On the other hand, experiencing cultural conflicts in the environment where two 

different nations live is another relevant factor. Inability to adapt or understand the culture of the 

environment and nation they live in, and the exclusion of their post-war psychological and 

traumatic moods by the culture they integrated because of performing some negative behaviors 

that Turkish culture and customs do not welcome are other points. Although it is comforting in 

terms of the fact that Syrian students are Muslims and the Turkish state is a Muslim society, it is 

seen that Syrian refugee students have difficulties in adapting to Turkish customs and traditions. 

Syrian students who have not adopted the culture of the society they live in; They experience 

various difficulties due to their inability to develop themselves in terms of employment, 

communication, education and social aspects. Although some Syrians are commonly associated 

with crimes such as theft, extortion, and damage to public property, it has had a negative impact 

on people living in Turkey and is thought to be due to the culturally incorrect teachings of Syrian 

families and their inability to educate themselves. It is observed that the Turkish society 

maintains a cultural distance between itself and Syrian refugees and does not look forward to 

granting citizenship to refugees. In addition, it has been determined that Syrian female students 

living in the region where they are refugees perceive as a threat to the marriage of the local 

people, who have a certain cultural concept, customs and traditions, and experience problems 

leading to depression. (Kağnıcı, 2017). (Aydoğdu, 2019) 
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EDUCATIONAL IMPACTS 

 

 

 

 

4.2.1. Through the Eyes of Syrian Educators in Turkey: 

 
The Function of Education in the Migration and Integration Process and its Contribution 

to Peace 

 

 
The world has been the scene of migrations due to many geographical and economic reasons 

such as war, conquest, famine and the search for a homeland throughout history. In addition to 

physical displacement, migrations have also caused cultural, political, economic and 

psychological interactions. These interactions caused the conflicts of the societies and resulted in 

the assimilation of the recessive side within the dominant side. Migration and its cultural, social, 

economic, political and educational dimensions; social sciences, educational sciences, 

psychology have been the subject of study, and this displacement movement has been examined 

from different perspectives. While these migrations had small effects when they were due to 

economic or different individual reasons, factors such as war caused more massive effects. 

 

 
Anatolian geography has mostly been a safe place for asylum seekers and immigrants. As 

a result of the civil war that started in Syria in 2011, most of the people who were escaping from 

the war immigrated to Turkey. According to the Turkish Grand National Assembly (TBMM) 

Human Rights Investigation Commission report, this migration movement, which started with a 

group of 252 people entering Turkey on 29.04.2011, has progressed to the fact that Turkey hosts 

millions of Syrians today. According to the data of the T.R. Ministry of Interior, the number of 

registered Syrian immigrants was 3,583,584 until 17.04.2011. These data do not include 

unregistered migrations and the immigrant population born in Turkey. 
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Migrations started with border provinces such as Kilis, Gaziantep, Hatay, ġanlıurfa and 

spread to other big cities, especially Istanbul. It is seen that this spread increases based on its 

possibilities. The immigration situation, which has reached a level of more than millions with 

Turkey's open-door policy, has caused crises in areas such as education, health, job opportunities 

and socio-cultural structures. When social and physical difficulties are combined with economic 

difficulties, both asylum seekers and Turkish citizens were exposed to various problems. 

 

 
It is seen that 1,179,264 of the Syrians who came to our country as a result of migration 

(according to the recorded data in 2020) are children between the ages of 5-18 who are receiving 

compulsory education, and 493,497 are individuals who receive undergraduate education. 

Considering that the total number corresponds to almost half of the registered migrant 

population, the issue of education draws attention as an issue that needs to be emphasized and 

improved. It is seen that Syrian children face difficulties in accessing education and it is thought 

that this may lead to an increase in crime rates in the long run. 

 

 
Since Turkey does not have an existing infrastructure for the education of Syrian 

children, it had been firstly produced short-term solutions. The prolongation of the war and the 

gradual increase in mass migration encouraged studies to increase education policies on this 

subject. While these studies were being prepared, the importance of education in terms of human 

life and the construction of social identities, as well as the number of Syrian refugees in 

education age, were the most important factors. 

 

 
The studies first started with the education of the children in the camps, and then turned 

to the education of Syrians outside the camps. The prepared circulars have an important place in 

this regard. The most comprehensive one of these circulars is the “Circular on Education and 

Training Services for Foreigners”, prepared by the Ministry of National Education, Directorate 

of Basic Education. With this circular, arrangements were made in many subjects such as the 

establishment of units to direct the education and training activities of foreign students in the 

provincial, district and national education directorates, the establishment of temporary education 
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centers, student registration admissions and equivalence procedures, Turkish language training, 

and employment of foreign volunteer trainers. Curriculum arrangements were made according to 

the education of the students in their countries and it was aimed to prevent the loss of the year. 

Centers and school buildings determined by the ministry were used for these services. The most 

important feature of the centers is that the language of instruction is Arabic and the trainers are 

Syrian, and the use of the curriculum reviewed by the Syrian ministry of education. The Turkish 

education given in the centers was provided by Turkish officials determined by the authorized 

institutions. 

 

 
Syrian students preferred these centers more because of cultural proximity, language 

element and various psychological reasons, and they gradually transferred from these centers to 

existing public schools. In this process, Syrian volunteer educators also took part in various tasks 

in order to support educational activities in temporary education centers. 

 

 
Social, cultural, and economic interactions arising as an inevitable result of migration; It 

has created various adaptation problems with the effect of different languages, beliefs and 

lifestyles. Education has been one of the most important problems among them and it has 

become the topic of most studies. The inclusion of immigrants in social life and the adaptation 

problem is an important issue, and the improvement and adaptation studies on education have 

been seen as one of the most important parts of the recovery process in this regard. 
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4.2.2. The Effect of Education and Temporary Education Centers on the 

Migration and Adaptation Process 

 

 
Modern understandings of the state have formed the understanding of power and 

citizenship, and a new dimension has been gained with the effect of the understanding of borders 

and local power. The concepts of refugee and immigration and national agreements have thus 

become more systematic. Migration is seen as a concept that brings with it the integration and 

assimilation of the refugee society. Refugees who came to our country experienced in addition to 

war, traumas and losses, multidimensional problems with the effect of language and cultural 

differences. This caused various negative effects on the country they migrated to. Education was 

seen as one of these problems, but also as a solution. The financial losses caused by the 

migration led to the search for new opportunities in the migrated places. Immigrant families and 

their children applied for various jobs to meet their needs. Adults and children who had to work 

in low wages and unsanitary environments were exposed to many dangers. Orphaned children 

constituted another dimension. The lack of safe shelter and living conditions were huge 

problems. This also posed a threat to the increase in crime rates in the emigrated location. In this 

sense, it was an important requirement for children to receive education. 

 

 
One of the most important points regarding the schools providing education to Syrians 

was seen as the teachers providing education. They were on a multidimensional task. In addition 

to providing education according to the curriculum, they also served as a cultural protection and 

transmission. Adapting to the new social structure was also one of the things they had to teach. It 

was seen that the teachers also experienced adaptation problems in the same way. Teachers 

served as the task of conveying the processes for students and families to be aware of their 

expectations and fulfill their duties. According to statements made by some, they saw this 

educational mission as one of the most important shields in protecting children from harmful 

habits and ways. Families with financial difficulties were working in long-term jobs and could 

not spare time for their children. Teachers were also aiming to close their gap in this regard. 
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These centers, which enabled immigrant children to receive education in their own 

language, were of great importance in terms of both, education, and culture. Children who 

learned to adapt to the society they live in felt more secure together with children who lived the 

same things and spoke the same language, and received additionally education to learn the 

language of the country they live in. This was a more reasonable choice for children who are 

likely to experience problems such as not being able to communicate, expressing themselves, 

and feeling excluded in a school where they do not speak the language. They felt more self- 

confident when they were together with children with whom they spoke the same language and 

shared a common background and experience, and it became easier for them to feel like they 

belonged where they were. The centers acted as a bridge for students and families to get to know 

their communities. These centers have been healthy transition centers for processes such as 

language learning and adaptation. 

 

 

 

 

4.2.3. A Look at the Current Education System from a Multicultural 

Perspective 

 

 
Migrating to a society they were foreign to in many ways meant a new acculturation 

process for refugees. They were introduced to a completely different culture in many ways, far 

from the land and habits they belonged to. This multicultural structure has led to various 

adaptation problems both for the host community and for the refugee community and has pushed 

people to get used to this multicultural structure. Conflicts often seemed inevitable and were seen 

as an inherent element of migration. Their inability to communicate was one of the main reasons 

for these conflicts. Evolving into a multicultural society had to be a gradual process and societies 

did not have such time and infrastructure. People needed gains such as respect for differences, 

commitment to human rights and law. 
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Syrian educators stated that their education system is of an extreme nationalist structure 

prepared by a certain group. They complained that education is national and not compatible with 

the current world. Among the issues they complained about was that it was in a structure likely 

to cause conflicts between different sects, beliefs and views. They said that this discriminatory 

attitude was also reflected in literature. One of the common complaints of educators and families 

was that education included propaganda according to the ruling class and they were not satisfied 

with it. At the same time, they thought that this system was dictating and suppressing people's 

thinking ability. The new curriculum and educational elements prepared for migrant children in 

our country constituted a structure that was prepared by taking into account the ideas of Syrian 

educators. 

 

 

 
 

4.2.4. Education as an Opportunity for Laying the Way open for Peace 

 

 

Education has an important power in regulating, changing and directing people's 

behaviors in a certain direction. This effect becomes more evident when we consider education 

as the building of individuals and individuals as factors building societies. When the Syrian 

educators were asked how the current world regulation could be changed to a peaceful world for 

all peoples, they received different answers. Among them were those who thought that an 

Islamic education system was peaceful and full of love. Another educator, on the other hand, had 

the opinion that an education plan would be more appropriate within the framework of certain 

moral foundations and basic human rights, regardless of differences of opinion, religion, and 

understanding. It was thought that an education system in which groups could find their own 

differences would destroy prejudices. At the same time, there was a desire for impartiality. 

(ġahin & ġahin, 2020) 
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4.2.5 Migration and Education: 

A Review of Syrian Refugees 

 

All displacements that occur within sufficient time to produce a meaningful distance and 

effect are defined as migrations. This need for relocation may arise from economic, social, 

political, cultural and many other issues. All these factors are important for the people in the 

migrated region as well as for the people who migrate, and they create an environment for new 

dynamics. Immigrants affect the cultural, social, economic conditions of the place where they 

settled and enter the adaptation process. This situation, which is not just a physical change, 

causes multidimensional problems. One of the main causes of problems is communication 

breakdown. Individuals who cannot establish social bonds cannot acquire a sense of belonging. 

Migration, which also affects the class, ethnic and religious communication of societies; it gives 

a new and complex dimension to the globalization process and enables it to take a clearer form. 

 

 
The subject of education, which is defined as the process of creating changes in 

individuals and societies by combining human behaviors and their origins, philosophy of life, 

duties and responsibilities with human culture, has been one of the most sensitive topics in the 

case of migration. It is thought that a solution can be produced by making studies on the 

adaptation of the immigrants to the cultural, social, economic and many similar problems of the 

place where they settled to. Among these studies, it is taken into account that education has a 

multifaceted positive effect. 

 

 
While it is a lifelong process for individuals to learn to live in accordance with the 

expectations of the society consciously and by gaining experience, the dynamic of migration 

makes this more difficult. The education topic develops in two structures as formal and informal. 

Informal education does not work with a certain plan, it has no purpose of clarity and the 

behaviors can be positive or negative. The external environment has a great influence on 

education. There are many factors such as family life, friends, street life, TV programs, social 
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media tools. In formal education, it is necessary to proceed according to a certain plan. There is a 

process that has a teacher, aims to reveal positive behaviors, and the place and curriculum are 

determined. It is divided into two as common and formal. 

 

 
In formal education, individuals have educational levels in stages. It has steps such as 

pre-school education, basic education, secondary education, higher education, open education, 

distance education. There are age criteria for individuals according to these levels. The main 

objectives of national education are implemented. There is no age criterion for non-formal 

education. Any age can be involved into education. It offers options such as taking a break from 

education life and returning to it. It progresses within the framework of individual goals. There is 

no grading. Private lessons, public education, in-service training can be given as examples. 

 

 

 

 

 

4.2.6. Syrian Refugees and Education 

 

 

The Ministry of National Education has made many practices related to the education of 

Syrian children. It had been aimed to educate Syrian families to send their children to schools 

and it had been provided incentives in this regard. The opening of Turkish Teaching Course 

Centers (TÖMER) for teaching Turkish has supported the adaptation of Syrian children to the 

Turkish education system. With these supports and incentives, it has been observed that the 

schooling rate has shown a great improvement in a few years. 

 

 
One of the studies is related to the establishment of temporary education centers. The 

provinces where these centers were established for the education of children: Adana, Adıyaman, 

Ankara, Antalya, Batman, Diyarbakır, Gaziantep, Hatay, Ġstanbul, Ġzmir, Kayseri, Kilis, Konya, 

Malatya, Mardin, Osmaniye, Sakarya, Siirt, ġanlıurfa. (Alaca & Albak, 2020) 
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4.2.7. Within the Scope of the Preservation of Academic Heritage in the 

Middle East Project – Syrian Refugees and Education 

 

 
One of the studies carried out by the Republic of Turkey for refugee students has been 

conducted within the scope of the Preservation of Academic Heritage in the Middle East Project 

precarried out under the auspices of the Presidency. The forum, which proceeds on the basis of 

migration and education, was organized under the Presidency of the Higher Education 

Institution, with the source of the studies based on field experience and needs analysis. Deputy 

Chairman of the Higher Education Institution Professor Doctor M. Ġ. Safa Kapıcıoğlu, Project 

Coordinator Professor Doctor Zeliha Koçak Tufan, Members of the Executive Board of the 

Higher Education Institution, President of the Disaster and Emergency Management Authority 

(AFAD), General Manager of the Red Crescent, Vice President of the Presidency for Turks 

Abroad and Related Communities (YTB), Deputy Director General of Migration Management , 

United Nations High Commissioner for Refugees (UNHCR), officials on behalf of the World 

Health Organization (WHO) and the Chairman of the Board of Doctors Worldwide (YYD), the 

Promoting Integration of Syrian Children to Turkish Education System (PICTES) Project 

Manager of the Ministry of Education and the managers of the Migration Studies Application 

and Research Centers of the universities. 

 

 
The Middle East has been the scene of wars and migrations since the beginning of the 

Gulf War. During these wars, the science and education centers in these lands were destroyed 

and damaged. This project, which is carried out with the aim of protecting historical science 

centers, academic heritage and academic life, revealing Turkey's role in the region, raising 

national and international awareness on the subject, was presented to Professor Doctor M. Ġ. It 

started with the opening speech of Safa Kapıcıoğlu. Then, it continued with the presentation of 

Professor Doctor Zeliha Koçak Tufan, Member of the Executive Board of the Higher Education 

Institution and Project Coordinator. Then, “Conversations about Immigrants: Field Experience 

and Needs Analysis for Education” and “International Perspective” panels were held. 
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Professor Doctor M. Ġ. Safa Kapıcıoğlu started her opening speech by talking about the 

benefits and opportunities Turkey is trying to provide regarding the immigrants coming to our 

country after the civil war in Syria. Emphasizing that our country, which has hosted more than 

millions of immigrants since the beginning of 2011, is the country with the highest number of 

Syrian immigrants, Kapıcıoğlu said that many students and lecturers whose education and 

training life are interrupted are among these immigrants. Professor Doctor M. Ġ. Safa Kapıcıoğlu 

said that they want the Syrian refugees in our country to stand on their own feet safely, and that 

the most reasonable way for this will be through education and training. He expressed his pride 

in the efforts of our country in the education of Syrian refugees. He said that the world average 

in terms of access to higher education is one percent, that 28,000 of the 540,000 immigrants aged 

18-24 in our country receive education in our country, and he explained that this is more than 

five times of the world average. "Turkey has a young population with the 5–17 age group 

comprising 21% of the population, but the Syrian population is much younger as its rate is 30%. 

Turkey is also the country with the largest student population in the European Higher Education 

Area. The incomparable magnitude of the situation, among others, plays a crucial role in 

developing new integration policies. In spite of the ongoing difficulties and challenges, the past 

nine years proved a success story in protection, social cohesion and integration of these 

newcomers." (Erdoğan & Erdoğan, 2020) It has been stated that the Higher Education Institution 

has made arrangements that provide convenience in many areas such as equivalence or 

submission of documents for Syrian immigrants who had to give up on their education in their 

country due to crisis situations such as war and migration. “Decision dd. 18/01/2017 on 

“Recognition and equivalence application processes for those from countries under war, invasion 

and annexation conditions” of CoHE introduced procedures for those who are not able to submit 

diplomas, transcripts and/or any documents proving their level of education. It has been decided 

that: “Equivalence applications of those who have conditions of war, annexation and/or 

occupation in their countries, thus are not able to submit diplomas or transcripts or copies of 

these documents, and/or any documents showing their level of educational will be carried out by 

the commissions under a number of universities in Turkey selected for the 

determination/confirmation of the applicants‟ level of education/graduation and concerned have 

graduated and be subject to the Level and Proficiency Identification procedures”. These 

countries are listed as Syria, Iraq, Libya, Yemen, Palestine, Somalia, Southern Sudan and 
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Crimea.” (enic-naric) He said that in addition to the facilities provided for students, about 400 

Syrian immigrants work as academicians at universities in our country. 

 

 
Kapıcıoğlu, besides the regulations, convenience, and studies of the Higher Education 

Institution; stated that there are studies regarding the subject in an international context, he cited 

the study of "Internationalization Strategy Document in Higher Education" dated 2017 as an 

example. Joint diploma programs have been developed by establishing connections with higher 

education institutions of other countries / abroad; In this context, he stated that they are working 

with five countries, namely the United States of America, England, Germany, France and the 

Netherlands. At the same time, it was emphasized that 47 new agreements were signed at the 

international and ministerial level. He said that the number of foreign students has increased at a 

high rate in a few years in our country, and that no other country has seen an increase even close 

to this level. 

 

 
Turkey has taken an important step to heal the damage that has been seen for many years 

in a large geography with the project of Preserving the Academic Heritage in the Middle East, 

which was initiated under the auspices of the Presidency; announced that the project was 

supported by institutions such as TRT, Turkish Airlines and Anadolu Agency. It has exemplified 

how Turkey shows sensitivity in this regard with its works, and that meetings are held in various 

countries in this context. It has been stated that, as a country, we aim to build the next 

generations of our country on solid foundations by conducting a transparent and high-quality 

work, and to train qualified human resources needed in the academic context and labor market, 

especially in the countries of the region, in the near and heart geographies, and all over the 

world. 

 

 
Emphasizing that it is important to create an international public opinion on the education 

of immigrants, in addition to the support and sensitivity shown by our country, Kapıcıoğlu 

emphasized that Preservation of Academic Heritage in the Middle East Project has a great 

importance in this sense, and stated that he was happy for this meeting. Kapıcıoğlu concluded his 
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speech by stating that he hopes that the sensitivity shown by our country will be supported in the 

international context and that the studies will increase. 

 

 
Zeliha Koçak Tufan, Member of the Higher Education Council and Project Coordinator, 

who took over the speech, started her speech by stating that the studies on Migration and 

Education are carried out by our higher education institutions, migration research centers and 

academic units. Stating that multi-dimensional studies are carried out on problems refugees 

experience, they are supported by field studies and important data are obtained, Tufan said that 

sharing these studies with relevant institutions in the international context is important in terms 

of both, the course of the studies and the support of the studies carried out in universities. 

 

 
She stated that the issue of refugees is a subject that can be discussed in many ways in 

our country, that it can be discussed from different dimensions and that it has a high potential to 

produce a project for the studies that can be done on this issue. Stating that the works that have 

been done and can be done are also important in terms of forming a global model, Tufan 

explained that the forum will be productive and the sensitivity towards this efficiency. 

 

 
She stated that the data obtained by the Higher Education Council will be mentioned first 

and explained that these data will be supported by different institutions and organizations, adding 

that she thinks it will be a useful forum for mutual exchange of views. Noting that at the end of 

the program, a Migration and Education booklet will be published containing the work of 

Migration Research centers, he added that it will be ensured that a written document containing 

the opinions expressed will be available. 

 

 
The majority of international students in Turkey come from Syria; Zeliha Koçak Turan 

stated that Azerbaijan, Turkmenistan, Iraq, Iran, Afghanistan and Germany followed them, and 

stated that there were more than three thousand foreign lecturers. She added that the United 

States was the first among the countries from which the faculty members came from, followed 
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by Syria, Iran, Azerbaijan, England, and Germany. In addition, she stated that refugees reside in 

developing countries rather than developed countries, and that Turkey is the country hosting the 

highest number of refugees among developing countries. Moreover, she added that Uganda, 

Pakistan, Lebanon and Iran are in the top five, following Turkey, and explained that Syria is the 

country that sends the most refugees. In this context, it has been stated that the work to be done, 

especially the field, and the yield obtained will be an important model for other countries. 

 

 
Table 6. Top 10 countries which send internationals to Turkey for Higher Education 

 

 

 
Reference: (Erhan & GümüĢ, 2020) 

 

 

 

 
 

Stating that the Republic of Turkey has a structure that analyzes risks and produces fast 

solutions, Tufan stated that the regulations on refugees are carried out with fast decisions and 

steps. She emphasized that a significant part of the population coming from Syria and included in 

the scope of temporary protection is old enough to receive education and training, and that this 
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issue is sensitive. She added that there is a significant number of Syrians receiving education at 

the undergraduate level, and that an increase is foreseen at the graduate and doctorate levels in 

the following years. Improvements facilitating integration, recognition and equivalence facilities, 

and scholarship opportunities were provided for Syrians at higher education level. It is known 

that students who came to Turkey by fleeing the war from countries such as Iraq and Yemen 

outside of Syria benefit from similar facilities. Zehra Koçak Tufan stated that Turkey follows a 

legislation that will set an example for many countries in this regard. The applications for 

granting equivalency to students have increased in a few years; she stated that equivalence 

applications were received mostly for the fields of pharmacy, dentistry, medicine, theology, and 

education. 

 

 
Meetings on immigration, refugee and asylum policies were held in higher education 

institutions; It is stated that extensive studies have been carried out on many subjects such as 

health and education. It was stated that problems were identified about the subjects and solutions 

were offered. 

 

 
Zehra Koçak Tufan stated that the Academic Heritage Preservation Project in the Middle 

East is an awareness raising project. She stated that they aim to remind human about the lives 

lost in war zones, education and training that has come to an end, students, scientists and 

academics. Slides including images from war zones were shown, and images of cities that were 

destroyed were given. Within the scope of the project, videos about the life stories of refugee 

students and academics were prepared. Tufan, who ended his speech by explaining the global 

steps taken to internationalize the project and the connections established, reiterated her goals for 

supporting the works. 

 

 
In the first session held after the opening speeches, Deputy Chairman of the Presidency 

for Turks Abroad and Related Communities (YTB) Abdulhadi Turus, Head of Disaster and 

Emergency Management Authority (AFAD) Doctor Mehmet Güllüoğlu, Deputy Director 

General of Migration Management Doctor Gökçe Ok, Promoting Integration of Syrian Children 
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to Turkish Education System (PICTES) Project Manager of the Ministry of National Education 

Pınar Özer provided information by presenting the studies conducted in their institutions on the 

subject. After the briefing, the questions of the participants were answered by going to the 

question-answer section mentioned in the opening speech. Among the topics discussed are the 

equivalence problems of refugee students, employment problems of students and educators, 

academic studies, and the required permits. 

 

 
Abdulhadi Turus, Vice President of the Presidency for Turks Abroad and Related 

Communities; He stated that the migration and refugee problem should be discussed 

multidimensionally. In addition, he stated that it is an issue of humanitarian, legal, economic and 

many dimensions and that the refugee issue is not only the subject of migration regions but has 

become a global problem. Furthermore, Abdulhadi Turus stated that the future studies and ways 

are more important than the studies carried out so far on the subject, and that this project has a 

greater importance for this reason. 

 

 
Activities are carried out for Turkish citizens living abroad and “sister communities” with 

which we share common values; emphasized that this is of great importance. In this direction, 

Abdulhadi Turus stated that foreign students studying in Turkey will play a major role in 

carrying and keeping the common academic and cultural heritage alive and stated that their 

scientific development is more important for this reason. He also stated that such projects will 

have a greater spread if these foreign students graduate and have the opportunity to work in 

different countries. Additionally, he stated that science knows no boundaries geographically, 

cannot be divided into societies and cultures, and has a transnational importance; Emphasizing 

that it is the common value of all humanity, he emphasized his sensitivity to giving importance 

to this issue. 

 

 
Head of the Disaster and Emergency Management Presidency, Doctor Mehmet 

Güllüoğlu, started his speech by stating that he has many years of experience related to migration 

and the activities implemented, and that the subject has achieved a high level in many areas. He 
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stated that what happened in Syria created important dynamics for Turkey, and that the human 

tragedy and destruction there was quite shocking. He explained that the camps prepared for 

refugees are important in terms of humanitarian aid, and that it is important to come to the point 

of education in terms of understanding the progress achieved. In addition, he stated that four 

percent of the refugee population is in the camps and the remaining ninety-six percent are 

outside, adding that education is a more sensitive point at this point. “It is published that the 

number of Syrians who live in temporary accomodition centers are 62 thousand 133 people 

according to 11.06.2020 datas. This number was 63.002 people on last month(June 2020), and it 

was 143.558 people at the beginning of 2019, it was 228.251 people at the beginning of 2018. 

Only %1,72 of Syrians are living in camps. As June 11, 2020; it is published that the number of 

Syrians who live in the cities is 3.538.577 people. According to last month, that number is 

increased as 16.381 people. %98,28 of Syrians are living in the cities. In which city Syrians are 

going to live is decided by Immigration Authority. Some of big cities such as Ġstanbul are closed 

to Syrians.” (Refugees Association, 2020) Stating that the camp process was managed well, but 

that many needs were seen later, Güllüoğlu stated that the need for education became more 

evident as the refugees dispersed to the cities. 

 

 
He stated that Operation Euphrates Shield (Fırat Kalkanı Harekâtı) was a turning point 

and that it was of great importance for the coordination of aid going into Syria. Drawing 

attention to the importance of the curriculum in terms of the education provided by non- 

governmental organizations and the education given to refugee students in Turkey, Güllüoğlu 

emphasized that detailed studies were carried out by addressing the issue from many 

perspectives. He stated that many needs such as the need for teachers, physical needs and 

competencies, cleaning and nutrition arose, and that Turkey showed great devotion to meet these 

needs. 

 

 
It is stated that the studies on the curriculum are carried out meticulously for primary, 

secondary and high schools; reported that a great improvement was achieved in the rate of 

schooling as a result of the studies conducted. He stated that studies on migration and immigrants 

are important not only for Syrian refugees, but also for people migrating from different countries, 



85 
 

and that there is a need for more developmental studies on this issue. Before concluding his 

speech, he focused on the impact of immigrants on Turkey's workforce situation and 

employment after higher education. 

 

 
Ministry of National Education / Promoting Integration of Syrian Children to Turkish 

Education System (PICTES) Project Manager Pınar Özel started her speech by talking about her 

own projects. Stating that the project is supported by the European Union, Özel stated that the 

project operates in 26 provinces. Furthermore, she stated that these provinces are the provinces 

with the highest number of Syrian refugees and that the Syrian population has moved a lot within 

the country. She added that the fact that the population has a variable dynamic affects the project 

too much. 

 

 
Noting that the population between the ages of 5 and 17 in need of access to education 

corresponds to close to one and a half million, she explained that Turkey ensures that about 

sixty-two and a half percent of this number is schooled. Talking about the possibility of reducing 

the lower limit of the target audience to the age of 3 for that period, Özel stated that there are 650 

thousand more children they are aiming for schooling. Additionally, she stated that pre-school 

education is also low in the education of Turkish citizens and that this corresponds to a higher 

number for Syrian refugees. 

 

 
Stating that one of the main aims of the project is to solve the language problem in 

education, that is, to teach Turkish to Syrian students in order to facilitate integration, Özel 

explained that they use both Arabic and Turkish in education. She stated that one of the 

important steps of the project is the closure of the temporary education centers opened according 

to the Syrian curriculum within a few years and the Syrian children starting to receive education 

in Turkish schools and she also added that at that time, 15% of Syrian students were educated in 

Temporary Education Centers and 85% in public schools. 
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Adding that there were some Syrian students who had never started to receive education 

during this period, it was stated that training was provided for these students in order to ensure 

the compensation of the missing education period. Furthermore, disciplined and efficient field 

studies were carried out. It was stated that a support team was established for academic courses, 

and material aid was provided to socioeconomically weak students. In addition, it was added that 

family awareness meetings were organized and the processes of enlightening the families about 

the education of their children took place. 

 

 
Stating that one of the most important activities is the psychological state of Syrian 

students, Pınar Özel explained that they work with Psychological Counseling and Guidance 

(PDR) teachers so that they can receive psychological support, and that teacher support is 

provided to schools where the numbers are not sufficient. It has been added that they are 

sensitive about cleaning and security, and that employment is provided in this regard. She stated 

that material support was provided to schools and that teachers with Syrian students were trained 

on the subject. 

 

 
Besides, it has been stated that they aim to increase social cohesion by stating that 

especially high school age children have a lower participation rate in education and that various 

incentives should be given in this regard. Pınar Özel stated that the lack of schools with a 

capacity to meet the immigrant population in some provinces is one of the field problems 

encountered, and that increases are targeted in this regard. 

 

 
Stating that some families do not want to send their girls to school after a certain age, 

Pınar Özel stated that families are also given training on this subject. In her speech, Özel 

emphasized that the greatest need for the project to reach a healthier and desired level is to solve 

language-related problems and to be able to provide Turkish education and added that studies on 

language will be supported. 
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After Pınar Özel, Gökçe Ok, Deputy Director General of Migration Management, took 

over the speech. Gökçe Ok stated that there are currently close to 260 million immigrants in the 

world, 68.5 million of them are forcibly displaced people, and 25 million are immigrants. She 

stated that there are immigrants from 192 different countries in our country, and one of them is 

home to a group consisting of stateless people. Stating that our country is a target country not 

only as an international protection area but also in many areas of migration, Gökçe Ok added that 

the reasons for this are issues such as economy, employment, and geopolitical position. 

 

 
Expressing that hundreds of Syrian children are born in Turkey, it was stated that there 

are concerns and studies for the future of these children, especially education. She added that one 

of the most important responsibilities of the Ministry of National Education is preparations in 

this regard and meeting the need for classrooms. Stating that Kızılay and AFAD work with great 

devotion for the children in the camps, Gökçe Ok stated that many refugee children cannot 

establish social bonds with the outside world. Besides, she stated that these camps were not 

befitting human dignity and that they were being closed gradually. 

 

 
Stating that it is of great importance to ensure preventing that the girls are being forced to 

be married, to prevent discrimination and peer bullying in schools, Gökçe Ok stated that field 

studies on these issues continue. She focused on ensuring that students will be able attend the 

classes. In addition to providing various opportunities and facilities for students at higher 

education level, such as scholarships, equivalence, and adaptation; she stated that the necessary 

studies were carried out with great care, taking into account all kinds of problems that young 

children may encounter. It has been stated that families must be educated in order to avoid the 

tradition of employing Syrian boys at an early age to contribute financially to their families' 

livelihoods and forcing girls to marry at a young age. 

 

 
Moreover, emphasizing the importance of language education in order to bring the 

regulations on education to a healthier and more applicable level, Gökçe Ok emphasized that this 

is one of the most important needs. Saying that there is a high density in the centers related to 
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immigration and immigrants, Gökçe Ok drew attention to the psychological support and working 

conditions of the people working here and concluded her speech by stating that people face 

various difficulties while working and that support is expected about them. 

 

 
Ġbrahim Altan, General Manager of Kızılay, took over the speech and started to talk by 

talking about the historical background of the migration situation in Islamic geographies. 

Drawing attention to the academic structures in these geographies, Altan mentioned the existence 

of many historical and cultural treasures and emphasized that they are also of universal 

importance. 

 

 
Talking about the monthly aid provided by the Red Crescent, Altan explained that most of 

the aid is given to Syrian families. He emphasized the sensitivity on this issue by stating that 

various aids were provided to support the education of children. Noting that community centers 

have been opened to support Syrian refugees, he pointed out that such support will increase. In 

addition, he stated that they motivate school-age children of various ages to go to school and 

build a good future. Focusing on the issue of scientists, Altan drew attention to the fact that this 

issue should also be supported. 

 

 
After Ġbrahim Altan, United Nations High Commissioner for Refugees (UNHCR) 

Representative Jennifer Roberts took the floor. Roberts, who started her speech by addressing the 

Global Compact, the New York Declaration and the Global Compact on Refugees, also focused 

on supporting refugee students. 

 

 
Robert said that there are 68 million people in the world who are subject to forced 

migration; stated that the attendance of these students to education is 1%, and this number is 

close to 4% in Turkey. Stating that the continuation of refugee students' education is of great 

importance both individually and socially, Roberts mentioned about the issues that are supported 

and should be supported as a result of the problems they face. 
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Doctor Yahyahan Güney, President of the Doctors Worldwide Charity, took over the 

speech and emphasized that they are a non-governmental organization working in the field of 

health. Stating that they also have observations in the fields of law, engineering, education, and 

agriculture, but it would be more accurate to talk in their own fields first, Güney explained that 

the Association operates in more than 50 countries. He stated that various observations and 

studies have been carried out in various countries since their establishment in 2000. Moreover, 

he stated that they have established health centers in various countries such as Yemen, Gaza, 

Chad, Somalia, Cameroon, Niger, Uganda, Sudan and Syria and that they operate meticulously. 

Additionally, he stated that they mainly operate in underdeveloped countries and explained that 

psychosocial support is provided in addition to physical health support. 

 

 
Indicating that they carried out 300 thousand medical examinations and around 30 

thousand psychosocial studies in the Middle East, Güney expressed that health education in these 

regions is difficult. Stating that they support the medical centers and universities established in 

various countries, he stated that they show sensitivity about basic health services. 

 

 
Furthemore, he stated that they carry out various studies with the Turkish Cooperation and 

Development Agency. Güney explained that they provide training support in branches such as 

nursing, x-ray technician, dental assistant, pregnancy and laboratory technician. 

 

 
After Yahyahan Güney, Specialist Doctor Mustafa Bahadır Sucaklı, representing the 

World Health Organization, took the floor. From the approaches of the World Health 

Organization and its studies in Turkey; He talked about his steps on migration and manpower. 

Doctor Mustafa Bahadır Sucaklı explained that there are two problems regarding health. First, 

the current health working conditions in the countries, the necessity of healthy manpower and the 

necessity of these people to be able to stay in their country; He explained that the second one is 

to ensure that health workers who must immigrate can work as health workers in the regions 
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where they immigrated and to benefit from their rights. Besides, he stated that the second 

problem is one of the problems of the countries that are the target of immigration, and that our 

country is also experiencing this problem. 

 

 
“WHO works closely with Turkey‟s Ministry of Health to provide culturally and 

linguistically sensitive health services to Syrian refugees. From the Country Office in Turkey, 

WHO: 

 supports 7 refugee health training centres where Syrian doctors and nurses receive on- 

the-job training while providing health services for Syrian patients; 

 trains Arabic–Turkish language interpreters to serve as patient guides at primary, 

secondary and tertiary levels of care; 

 provides continuing medical education to Turkish and Syrian health workers in 

diagnosing and treating mental health conditions such as depression, anxiety and post- 

traumatic disorders; and 

 trains and employs Syrian community health support staff to provide home care to older 

and disabled Syrian people.” (World Health Organization) 

 

 
Moreover, he stated that one of the studies carried out by the World Health Organization 

in Turkey is to remove the condition of being a Turkish citizen in order to work as a healthcare 

worker and physician in Turkey. In this way, immigrants and other foreign health workers have 

the opportunity to work in Turkey. Stating that they are working together with the Ministry of 

Health, Sucaklı stated that the opportunity for Syrian doctors to work in Turkey is a more 

positive step in terms of getting along with Syrian patients. With the support of the Social 

Security Institution, Syrian doctors, nurses, health technicians and other employees were 

determined, and they were employed to work in the public interest after recognizing equivalence. 

It has been stated that these physicians and nurses also work in immigrant health centers, 

providing ease of communication here as well. 
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Sucaklı, who argued that Syrian doctors and health workers should be supported in 

matters such as working in private health institutions and being supported academically, 

expressed that a language proficiency would be required in this process. He emphasized that 

specialist physicians could not be adequately evaluated in the Turkish health system, 

emphasizing that this is an important problem. In addition, he added that dentists and 

pharmacists currently do not have the opportunity to work in Turkey and that regulations are 

needed in this regard. 

 

 
Doctor Mustafa Bahadır Sucaklı, explained that with the beginning of the migration of 

Syrian refugees, an important humanitarian aid group formation started to provide aid in Turkey. 

Furthermore, he added that Turkey's manpower is at a level that can support these works and 

stated that there is a need to support the staff who will serve. In conclusion, he finalized his 

speech by stating that this manpower could provide global benefits in the future and that their 

support would be important in this regard. (Koçak Tufan et al.) 
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What is your gender? 

 
 

29 

Female 

Male 

71 

1 
What is your age? 

9 
20 18-24 

25-34 

26 35-44 

45 and above 

44 Under 18 

PART 5 

SURVEY 

 
 

5.1 SURVEY RESULTS AND GRAPHICS 
 

 

 
 

Gender of participants 
 

Most of the participants were female. 

 

 

 

Age of participants 
 

Most of the survey participants were 45 years old and above. 
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What is your current working status? 

8 

13 

40 

Housewife 

Other 

Unemployed 

18 Working from home 

Working from the office 

21 

What is your educational status? 

7 2 7 Associate Degree 

Bachelor`s Degree 
17 

Doctorate 

High School 

9 
54 

4 

Master's Degree 

Middle School 

Other 

 

Current working status of participants 
 

8 % of them were housewives, 18 % were unemployed, 21 % were working from home, 40 % 

were working from the office and 13 % belonged to the category “others”. 

 

 

 

Educational status of survey participants 
 

More than half of the participants possessed a Bachelor‟s Degree. 
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What is your citizenship? 

29 

Syrian 

Turkish 

71 

Are you originally Turkish or Syrian? 

47 Syrian 

53 Turkish 

Citizenship of survey participants 
 

71 % of the participants had Turkish citizenship. 29 % of them had Syrian citizenship. 

 

 
Original nationality of participants 

 

53 % of them were originally Turkish and 47 % of them were Syrian. 
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Refugees / Turks are tolerant towards us. 

20 
18 
16 
14 
12 
10 

8 
6 
4 
2 

Agree 

Disagree 

Neutral 

Strongly agree 

Strongly disagree 

1 
How long have you been living in Turkey? 

10 

1-4 years 

53 
34 

5-9 years 

Less than 1 year 

More than 10 years 

N/A 

2 

The duration participants spent in Turkey 
 

Most of them have been living more than 10 years in Turkey. 

 

 
Tolerance towards each other 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

0 
Syrian Turkish 

Agree 10 18 

Disagree 10 9 

Neutral 20 13 

Strongly agree 4 6 

Strongly disagree 3 7 

 
Most of the Syrians replied the above-given statement as “neutral”. On the other hand, most of 

the Turks agreed on it and supported the statement that refugees are tolerant toward them. 
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I would feel comfortable if my child would be in the same schools 
with refugees / Turks. 

20 
18 
16 
14 
12 
10 

8 
6 
4 
2 

Agree 

Disagree 

N/A 

Neutral 

Strongly agree 

Strongly disagree 

I would feel comfortable working in the same workplace 
with refugees / Turks. 

25 
20 
15 
10 

5 
Agree 

Disagree 

N/A 

Neutral 

Strongly agree 

Strongly disagree 

Child going to school with Turks / Syrian 
 

 

 

 

 

 

 

 

 

 

 

 
 

0 
Syrian Turkish 

Agree 20 11 

Disagree 4 12 

N/A 1  

Neutral 12 14 

Strongly agree 7 8 

Strongly disagree 3 8 

 
Majority of Syrian participants stated that they would feel comfortable if their child would go to 

the same school with Turks. Whereas most of the Turks replied it as “neutral”. This result shows 

that in general none of the societies have a negative opinion about each other‟s children to 

socialize, study together and get along with each other. This is an important key for a successful 

integration process. 

 

 
Working with Turks / Syrian 

 

 

 

 

 

 

 

 

 
 

0 
Syrian Turkish 

Agree 24 11 

Disagree 2 13 

N/A 1  

Neutral 9 13 

Strongly agree 9 9 

Strongly disagree 2 7 
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I would marry a refugee / Turk. 

18 
16 
14 
12 
10 

8 
6 
4 
2 

Agree 

Disagree 

N/A 

Neutral 

Strongly agree 

Strongly disagree 

Most of the Syrians would feel comfortable working in the same workplace with Turks. 

Conversely, Turks replied it mostly as either “disagree” or “neutral” which shows that they still 

have concerns about it. The reason might be the fact that most of the Turks did not work with 

Syrians before and they do not know what would come towards them in case they would work 

together. 

 

 
Marrying a Turk / Syrian 

 

 

 

 

 

 

 

 

 

 
 

0 
Syrian Turkish 

Agree 15 4 

Disagree 9 8 

N/A 2 1 

Neutral 11 14 

Strongly agree 6 9 

Strongly disagree 4 17 

 
Majority of Syrians would feel comfortable marrying a Turk whereas most of the Turks either 

strongly disagreed with the statement or were neutral. This shows that Turks prefer less to 

become relatives with people from the other societies. This is also a proof of a sociocultural 

conflict and concern. 
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I would not feel uncomfortable if my child would like to 
marry a refugee / Turk (in case you have one or if you 

would have one). 

25 

20 
15 

10 
Agree 

5 Disagree 

N/A 

Neutral 

Strongly agree 

Strongly disagree 

I do not think that refugees should be forced to return 
to their countries. 

30 
25 
20 
15 
10 

5 

Agree 

Disagree 

N/A 

Neutral 

Strongly agree 

Strongly disagree 

Child marrying a Turk / Syrian 
 

 

 

 

 

 

 

 

 

 

 

 

 
0 

Syrian Turkish 

Agree 24 11 

Disagree 2 13 

N/A 1  

Neutral 9 13 

Strongly agree 9 9 

Strongly disagree 2 7 

 
Approximately half of the Syrians would feel comfortable if their child would like to marry a 

Turk. On the other hand, most of the Turks either disagreed with the statement or were neutral. 

As they prefer not to marry them, they also do not prefer their child to marry a Syrian. The 

reason might be the fact that it did not happen before so much. Turks are generally not used to it 

so they might have concerns regarding cultural conflicts. 

 

 
Refugees being forced to return 

 

 

 

 

 

 

 

 

 

 
0 

Syrian Turkish 

Agree 11 13 

Disagree 3 9 

N/A  1 

Neutral 3 10 

Strongly agree 27 7 

Strongly disagree 3 13 
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There is a cultural conflict between the refugees and the 
Turks. 

25 

20 

15 

Agree 

10 
 

5 

Disagree 

N/A 

Neutral 

Strongly agree 

Strongly disagree 

Syrians strongly disagree with the idea that refugees should return to their countries. Conversely, 

most of the Turks either agreed or disagreed with the statement. It can be observed a radical 

difference of ideas, even among Turks. 

 

 
Cultural conflict 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
0 

Syrian Turkish 

Agree 19 24 

Disagree 13 3 

N/A 3 1 

Neutral 6 7 

Strongly agree 5 18 

Strongly disagree 1  

 
Both of the societies agree / strongly agree with the fact that there is a cultural conflict between 

the refugees and the Turks. Even though they were always neighbors and they had similarities 

with each other, still both sides observe a cultural conflict among each other. These kinds of 

conflicts complicate the harmonization and integration process. 
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I think that the immigration of Syrians to Turkey 
affected the Turkish Economy. 

25 
 

20 
 

15 
Agree 

10 
Disagree 

5 
N/A 

Neutral 

Strongly agree 

Strongly disagree 

 

I find it appropriate that refugees and Turks live 
integratedly together. 

25 

20 

15 
Agree 

10 

5 
Disagree 

Neutral 

Strongly agree 

Strongly disagree 

Effect on economy 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

0 
Syrian Turkish 

Agree 16 20 

Disagree 9 2 

N/A  1 

Neutral 4 5 

Strongly agree 9 24 

Strongly disagree 9 1 

 
Majority of Syrians agreed on the statement that the immigration of Syrians affected the Turkish 

economy. Most of the Turks strongly agreed on it. This shows that the immigration process 

affected both societies economically. 

 

Living integratedly together 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
0 

Syrian Turkish 

Agree 21 15 

Disagree 2 9 

Neutral 3 9 

Strongly agree 20 3 

Strongly disagree 1 17 
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I do not find the attitude of western states towards 
the refugee policy appropriate. 

25 
20 
15 
10 Agree 

5 Disagree 

N/A 

Neutral 

Strongly agree 

Strongly disagree 

I would like to learn Turkish / Syrian (in case you do 
not know one of them). 

25 
20 

15 

10 
5 

Agree 

Disagree 

Neutral 

Strongly agree 

Strongly disagree 

Furthermore, most of the Syrians think that refugees and Turks live integratedly together. On the 

other hand, most of the Turks either strongly disagreed or agreed with the statement. This 

showed again that the Turks have different opinions about it and there is still a part indicating 

that the integration process has not been efficient. 

 

 
Attitude of western states towards the refugee policy 

 

 

 

 

 

 

 

 

 

 
 

0 
Syrian Turkish 

Agree 15 10 

Disagree 3 5 

N/A 1  

Neutral 14 10 

Strongly agree 10 25 

Strongly disagree 4 3 

 
Moreover, the majority of Syrians do not find the attitude of western states towards the refugee 

policy appropriate. Most of the Turks strongly agreed with the statement. 

 

 
Learning Arabic or Turkish 

 

 

 

 

 

 

 

 

 

 

 
0 

Syrian Turkish 

Agree 20 12 

Disagree  11 

Neutral  13 

Strongly agree 25 7 

Strongly disagree 2 10 
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I think that refugees / Turks have no negative 
impact on our culture. 

30 

25 

20 

15 

10 

5 

Agree 

Disagree 

Neutral 

Strongly agree 

Strongly disagree 

Most of the Syrians would like to learn Turkish and Turks are more neutral about it learning 

Arabic. The reason is that Syrians feel obliged to learn Turkish in order to integrate efficiently. 

On the other hand, Turks generally want to learn Arabic for work-related goals. 

 

 
Impact on culture 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
0 

Syrian Turkish 

Agree 26 8 

Disagree 3 10 

Neutral 8 11 

Strongly agree 7 11 

Strongly disagree 3 13 

 
Furthermore, most of the Syrians think that Turks have no negative impact on their culture 

whereas most of the Turks either disagree with this statement or chose “neutral”. The reason is 

most probably the fact that in all over the world, minorities are not welcomed 100 % to the host 

country. The host community generally does not feel fully comfortable while welcoming 

migrants and they generally have the idea that the migrants did not integrate well and that there 

is a cultural conflict among each other. This has been observed in many other countries. 
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I feel safe living together in the same country with 
refugees / Turks. 

25 

20 

15 

10 

5 

Agree 

Disagree 

Neutral 

Strongly agree 

Strongly disagree 

I would not feel uncomfortable being neighbors with 
refugees / Turks. 

18 
16 
14 
12 
10 

8 
6 
4 
2 

Agree 

Disagree 

N/A 

Neutral 

Strongly agree 

Strongly disagree 

Feeling safe 
 

 

 

 

 

 

 

 

 

 

 
0 

Syrian Turkish 

Agree 21 9 

Disagree 4 10 

Neutral 9 14 

Strongly agree 11 2 

Strongly disagree 2 18 

 
Majority of Syrians feel safe living in the same country with Turks. Conversely, most of the 

Turks strongly disagreed with the statement, they do not feel safe living together in the same 

country. This shows that even though they are living together since many years, many people in 

the host community still cannot get used to this situation. This shows that the migration process 

had a negative impact on most of those Turks who replied this survey. 

 

 
Being neighbors 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
0 

Syrian Turkish 

Agree 11 17 

Disagree 11 7 

N/A 1 1 

Neutral 8 11 

Strongly agree 9 5 

Strongly disagree 7 12 
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I can empathize and comprehend the general attitude 
of refugees / Turks. 

25 

 
20 

 
15 

Agree 

10 Disagree 

5 N/A 

Neutral 

Strongly agree 

Strongly disagree 

Moreover, most of the Syrians either agreed or disagreed on the statement that they would not 

feel uncomfortable being neighbors with Turks. This shows that there are radical opinion 

differences among each other, even in the same society. The same has been observed with Turks 

as well. Most of the Turks either replied that they would not feel uncomfortable being neighbors 

with refugees or they strongly disagreed with this statement. This result shows again that the 

sociocultural impact of migration is partly negative and partly people are still stay positive and 

get along with each other. 

 

 
Empathizing and comprehending each other 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

0 
Syrian Turkish 

Agree 21 21 

Disagree 4 4 

N/A 1 2 

Neutral 6 16 

Strongly agree 15 8 

Strongly disagree  2 

 
Most of the Syrians can empathize and comprehend the general attitude of Turks. Likewise, most 

of the Turks can also empathize and comprehend the general attitude of refugees. This is a 

positive attitude and it can facilitate that the integration process can be developed. 
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I can understand that refugees faced in the past many 
problems due to the civil war and I can empathize their 

current feelings and psychological conditions. 

25 

20 

15 

10 

5 

Agree 

Disagree 

N/A 

Neutral 

Strongly agree 

Strongly disagree 

I think that it is appropriate to benefit from state 
facilities at the same level as refugees / Turks. 

25 

20 

15 

10 
Agree 

5 Disagree 

N/A 

Neutral 

Strongly agree 

Strongly disagree 

Understanding refugees’ problems caused due to the civil war 
 

 

 

 

 

 

 

 

 

 

 

 

 
0 

Syrian Turkish 

Agree 20 19 

Disagree 1 5 

N/A 2 2 

Neutral 1 8 

Strongly agree 23 16 

Strongly disagree  3 

 
A significant majority can understand that refugees faced in the past many problems due to the 

civil war and they can empathize their current feelings and psychological conditions. As 

mentioned above, this empathic attitude can facilitate that the integration process can be 

developed. In addition, it is a positive impact in terms of the psychosocial and sociocultural 

needs of the refugees. 

 

 
Benefitting from state facilities 

 

 

 

 

 

 

 

 

 

 

 
 

0 
Syrian Turkish 

Agree 21 9 

Disagree 3 10 

N/A 2 2 

Neutral 5 10 

Strongly agree 15 2 

Strongly disagree 1 20 
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I find the opportunities provided by Turkey to refugees correct 
and sufficient. 

16 

14 

12 

10 

8 

6 

4 

2 

Agree 

Disagree 

N/A 

Neutral 

Strongly agree 

Strongly disagree 

Additionally, most of the Syrians think that it is appropriate to benefit from state facilities at the 

same level as Turks. On the contrary, Turks do not feel comfortable that they benefit from state 

facilities at the same level. The reason is generally that the Turks think that the state should give 

priority to its own folk, such as other folks do as well. In the whole world, people want to be the 

priority of their states. They do not want to exclude minorities or refugees, they want to be 

helpful but at the same time they want to benefit more as they state that it is their own state who 

should support primarily its own folk. 

 

 
Provided opportunities for refugees by Turkey 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

0 
Syrian Turkish 

Agree 10 12 

Disagree 16 8 

N/A 2 2 

Neutral 8 11 

Strongly agree 6 11 

Strongly disagree 5 9 

 
Most of the Syrians do not find I find the opportunities provided by Turkey to refugees correct 

and sufficient. On the other hand, most of the Turks think that the opportunities provided by 

Turkey to refugees correct and sufficient. 
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I think that the Turkish government`s support should 
continue. 

25 

20 

15 
Agree 

10 

5 Disagree 

N/A 

Neutral 

Strongly agree 

Strongly disagree 

I think that the immigration of Syrians to Turkey have an 
impact on the rent increasement in Turkey. 

30 

25 

20 

15 
10 

5 

Agree 

Disagree 

N/A 

Neutral 

Strongly agree 

Strongly disagree 

Continuation of the government’s support 
 

 

 

 

 

 

 

 

 

 

 

 
0 

Syrian Turkish 

Agree 21 7 

Disagree 1 9 

N/A 2 1 

Neutral 4 15 

Strongly agree 19 3 

Strongly disagree  18 

 
Furthermore, majority of Syrians think that the Turkish government`s support should continue. 

Conversely, most of the Turks strongly disagreed with this statement or chose “neutral”. This 

shows that the economic impact of this process is affecting the host community. 

 

 
Rent increasement 

 

 

 

 

 

 

 

 

 

 

 

 
0 

Syrian Turkish 

Agree 23 21 

Disagree 4 1 

N/A 2 1 

Neutral 2 3 

Strongly agree 14 26 

Strongly disagree 2 1 
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I think that it is right to give Turkish citizenship to 
refugees. 

30 
25 
20 
15 
10 

5 

Agree 

Disagree 

Neutral 

Strongly agree 

Strongly disagree 

Both societies think that the immigration of Syrians to Turkey have an impact on the rent 

increasement in Turkey. In this case, it shows that the economic impact is significant on both, 

Turks and Syrians. 

 

 
Turkish citizenship 

 

 

 

 

 

 

 

 

 

 
 

0 
Syrian Turkish 

Agree 18 3 

Disagree 4 12 

Neutral 9 6 

Strongly agree 14 2 

Strongly disagree 2 30 

 
Majority of Syrians think that it is right to give Turkish citizenship to refugees. On the other 

hand, most of the Turks strongly disagreed with this statement. It has been observed since many 

years that many Turks do not feel comfortable about this situation. They mostly think that 

supporting and helping people should be done but ensuring the same opportunities for everyone 

is not preferred by some of them. 
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I find it appropriate that refugees have the 
right to own property in Turkey. 

25 
20 
15 
10 

5 

Agree 

Disagree 

N/A 

Neutral 

Strongly agree 

Strongly disagree 

I do not find it ethical that some employers prefer 
Refugee workers to Turkish workers and let them 
work illegally for the same workforce but for less 

salary. 

30 
25 
20 
15 
10 

5 

Agree 

Disagree 

N/A 

Neutral 

Strongly agree 

Strongly disagree 

Right to own property 
 

 

 

 

 

 

 

 

 
 

0 
Syrian Turkish 

Agree 23 5 

Disagree 2 6 

N/A  1 

Neutral 2 12 

Strongly agree 20 4 

Strongly disagree  25 

 
On the other hand, most of the Syrians find it appropriate that refugees have the right to own 

property in Turkey whereas most of the Turks disagreed with this statement. 

 

 
Syrian working illegally for less salary 
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Majority of Syrians strongly agreed on the statement that they do not find it ethical that some 

employers prefer Refugee workers to Turkish workers and let them work illegally for the same 

workforce but for less salary. Likewise, most of the Turks also strongly agreed on this statement. 
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I support that the refugee children and the 
Turkish children are being educated in the same 

school and under the same conditions. 
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I find it appropriate that the refugees benefit 
from the same health services such as Turks do. 
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Syrians are affected from this situation because in that case, they must work illegally and for less 

salary. Some Turks complain about this situation because they think that in this way, Syrians 

take away their jobs. This can be observed again as a negative economic impact. 

 

 
Syrian children’s education conditions 
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Majority of both societies agreed on the statement that they support that the refugee children and 

the Turkish children are being educated in the same school and under the same conditions. This 

can be seen as a positive sociocultural and educational impact / attitude. 
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I prefer that the teachers of refugee children are 
Syrian teachers rather than Turkish teachers. 
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Both societies agreed on the statement that the refugees should be able to benefit from the same 

health services such as Turks do. 
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Moreover, majority of Syrians do not agree on the idea that the teachers of refugee children 

should be Syrian teachers rather than Turkish teachers whereas Turks are more neutral about this 

situation. 
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I support the idea that Syrian children should learn 
both, their mother tongues and Turkish as well. 
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I do not think that the Syrians will request an 
independent state for themselves within the 
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Most of the Syrians strongly support the idea that Syrian children should learn both, their mother 

tongues and Turkish as well. Majority of Turks agreed on the statement as well. This shows that 

they want them to be integrated by protecting their own values and culture such as being able to 

speak in the own mother tongue. 

 

 
If refugees would request an independent state 
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I think that all around the world refugees should 
be supported in terms of many aspects as long as 
the priority of the host communities` government 

is their own folk. 
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Furthermore, most of the Syrians do not think that the Syrians will request an independent state 

for themselves within the Turkish borders. On the contrary, most of the Turks either strongly 

disagreed with this statement or chose “neutral”. It can be observed that many Turks have 

concerns about this issue as Turkey is dealing since many years with a similar problem. They 

want to feel safe, and they want to guarantee their borders. This shows that many Turks feel 

economically and politically affected by the migration process. 
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Both societies either agreed or strongly agreed on the statement that all around the world 

refugees should be supported in terms of many aspects as long as the priority of the host 

communities` government is their own folk. This is since many years the main idea of the host 

community as they feel affected, especially economically. 
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I think that the integration process in Turkey 
should be developed and improved. 
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Lastly, both societies agreed / strongly agreed that the integration process in Turkey should be 

developed and improved. This shows that both societies are not fully gratified of the political, 

economic, psychosocial, educational and sociocultural impacts of the migration process as all 

these components are important components of integration process. 
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PART 6 

CONCLUSION 

 

 

 

In conclusion, wars and conflicts have been going on in this world for years. As a result, 

the migration process is applied throughout the world. Psychosocial, economic, political, 

socioeconomic and educational effects of the migration process have been observed on both the 

immigrants and the host society. All of these factors determine the welfare level of the society 

and are therefore important components for a successful migration and integration process. 

 

 
In this study, in terms of methodology, a qualitative study based on quantitative data has 

been conducted. It has been conducted via qualitative research instruments such as 

historiography through archived materials and documents. Furthermore, a survey has been used 

in order to collect information / opinions of migrants and Turks about the impacts of migration. 

Additionally, books, research, articles and journals have been used. 

 

 
Moreover, the concepts “migration” and “empathy” have been used. “Migration” is the 

main component of this study; therefore, it has been chosen as a concept. In addition, “empathy” 

is an essential need in order to ensure a peaceful environment during the migration process. It 

has been researched and studied based on the theory of the theorist is Ravenstein and his study 

about migration. Ravenstein‟s goal was to find the generally accepted laws of the phenomenon 

of migration. Ravenstein built his work on the data of the British census statistics of 1871 and 

1881 and determined seven immigration laws based on these data. Furthermore, Ravenstein 

studied on theories and models of migration, and this is very important. The work which had 

been published by Ravenstein in 1885 has been acknowledged as the first known work on 

migration. The laws are “migration and distance”, “migration and steps”, “diffusion and 

absorption”, “migration chains”, “direct migration”, “the difference between rural- and city- 
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settlers” and “the difference between male and female”. All the laws cover the essential 

components of the migration concept. Moreover, Carl Rogers worked on the concept “empathy”. 

Carl Rogers was an American psychologist. He was one of the founders of the humanistic 

approach and he worked on the concept “empathy”. As stated before, Rogers firstly mentioned 

about empathy in his book Client-Centered Therapy. 

 

 
Firstly, it has been focused on the psychosocial impacts of migration on migrants and 

host communities. It is well-known that wars result with negative impacts such as 

mental health deterioration and trauma of human beings. Several UN Organizations and NGOs 

are working under the roof of the Protection Units for the well-being of the mental health of 

migrants. As mentioned before, Mobile Psychosocial Support Teams (MPSS) is provided by the 

Protection units for the victims of the war. MPSS teams are based in strategic locations in the 

whole country where especially vulnerable migrants are living. The needs of each migrant are 

analyzed and based on the outcome, PSS activities are provided for adults and children. 

 

 
Furthermore, the mains reasons of migration are finding a better work opportunity, a 

more peaceful environment, political factors, forced displacement or due to other reasons. It can 

be stated that politics can affect the migration process. On the other hand, politics can be also 

affected by the migration process. In 2011, the political event which is called “Arab Spring” has 

evolved into a civil war in many countries and in Syria. Afterwards, the civil war in Syria caused 

that Syrians migrated from Syria to Turkey. This migration incident caused a significant impact 

on Turkey's foreign and domestic politics. Partly, some Turks complained about the migration 

process and blamed the government for this occasion, this event changed the political view of 

those people. On the other hand, some Turks tried to empathize and behaved more neutrally 

about this event. Voting rounds had been conducted by Turkish parties in order raise their voices 

and show their opinions about this occasion. A significant part of the folk and the politicians 

complained about this event and they wanted to find solutions. One of the main reasons was that 

they had concerns about their economic situation, security and other future phenomenon. 
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Moreover, as stated above, economic concerns were one of the major problems of the 

folk and some politicians. Many people were talking that Turkey spent a significant amount for 

Syrians, but the certain amount has been a question mark for everyone. Prof. Dr. Mehmet Alagöz 

made an analysis based on the statement of Recep Akdağ which had been made in 2017. Recep 

Akdağ claimed that Turkey spent then $ 30.2 billion for Syrians. Based on the calculation made 

in 2017, the monthly cost of 1 Syrian for Turkey was 300 Dollars and the annually cost was 3600 

Dollars. Based on this statistic, Turkey spent 71 billion dollars for Syrians during the period 

starting in 2011 until December 2020. The host community mostly complained about the 

increasement of the rents. As the landlords and real estate agencies started to increase the rents 

after Syrians came to Turkey, the host community mainly stated that the reason of this occasion 

is the migration of Syrians to Turkey. In addition, many companies let the Syrians work illegally 

for less salary. This was another big complaint of Turks, as many Turks were trying to find jobs 

and they stated that Syrians took away their jobs. On the other hand, Syrians were not satisfied as 

well because they worked for the same labor force but for less salary compared to Turks. 

Economically, both sides were affected by the migration process. 

 

 
 

On the other hand, Turks and Syrians were also affected in terms of sociocultural 

impacts. There was a cultural conflict among both sides and this situation obstructed the 

integration process more. Integration is strongly intertwined with sociocultural factors and it can 

be described as a multi-actor process. It enables the active participation and mutual relations of 

all members of a pluralistic society in economic, social, political and cultural life. Furthermore, it 

is a combination consisting of national and local belongings. It could be observed that the 

integration of the new generation can be ensured easier compared to the elder generation as the 

new generation speaks the Turkish language easier than the elder their parents and grandparents. 

Furthermore, it can be observed that the children who are born and / or raised in Turkey speak 

and behave like Turkish and that they are more integrated to the society. Conversely, it would 

not be correct to claim that the language barrier is the only key for ensuring an efficient 

integration process because it consists of several other components such as cultural affinity, 

breaking down prejudices which is the most difficult thing to do in the world, etc. Education is 
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one of the most important components of a human being‟s development continuum, it is strongly 

connected to the sociocultural factors and it is affecting it greatly. 

 

 
All in all, integration can be described as a multi-faceted and dynamic process that is not 

only within the responsibility of immigrant or minority groups. Conversely, the state institutions 

are responsible to prepare the society to accept the migrants. The integration process can hardly 

be completed if one of the actors is not acting properly, the state, host community and migrants, 

all of them are responsible for ensuring a successful integration process. For example, in a 

society where xenophobia and anti-immigration can be observed, it is easily foreseeable that all 

integration-efforts of the minority groups will result with lack of success. 

 

 
Additionally, education is one of the most important components for a successful 

integration process. It was seen that 1,179,264 of the Syrians who came to our country as a result 

of migration (according to the recorded data in 2020) were children between the ages of 5-18 

who were receiving compulsory education, and 493,497 are individuals who receive 

undergraduate education. Education had been observed as an important key for an efficient 

development of everyone which needs to be improved. It had been observed that Syrian children 

face difficulties by accessing education. As a result, this may lead to an increase in crime rates. 

For educational services and purposes, centers and school buildings determined by the ministry 

were used. It had been important that the language of instruction was Arabic, and the trainers 

were Syrians. Furthermore, it was important to use the curriculum reviewed by the Syrian 

ministry of education. The Turkish officials determined authorized institutions, and the education 

given in the centers was provided by them. 

 

 
According to the results of this study‟s survey which has been answered by Syrian 

immigrants and Turks, both communities were affected by all of the above-mentioned factors. 

Psychosocially, many Turks do not feel safe and comfortable in their own country, on the other 

hand, Syrians still feel the effects of the war and their wounds are not totally healed yet. 

Economically, there are many Syrians who lost their houses and jobs in Syria and started to build 
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a new life here in Turkey. There are also many Syrians who work illegally for less salary 

compared to Turks. On the other hand, many Turks complain that Syrians take away their job 

opportunities and that the government is giving more than enough benefits to Syrians even 

though the welfare level of Turks is not sufficient. Politically, both societies are not fully 

gratified of the current situation as they especially complain about the integration process and 

demand that the integration process should be developed. Socio-culturally, especially Turks 

claim that there is a cultural conflict among each other. In terms of education, Turks stated that 

Syrian children should benefit likewise with the Turkish children. As education is one of the 

most important components of a successful migration and integration process, it is a positive 

attitude that Turks support the educational services provided for Syrian children. 

 
In this study, it was aimed to reveal how the migration process affects the Syrians and 

Turks in terms of economics, politics, education, psychosocially and socioculturally. Surveys 

had been conducted as a methodological instrument and the results of the survey had been 

analyzed. The methodology had been combined by qualitative research instruments such as 

historiography through archived materials and documents, as the current situation is also partly 

related to the recent history of both countries. In addition, published books, research, articles and 

journals are also some key elements for conducting an efficient method. Thus, the results 

obtained in the light of information and data had been interpreted via graphics and statements. 

 
As a result, it had been observed that Syrians and Turks were affected by the migration 

process in terms of political, economic, psychosocial, sociocultural and educational factors. The 

aim was to observe the above-stated results and it had been achieved accordingly. Based on the 

survey results, the impacts of the migration could be analyzed. For instance, in terms of politics, 

it had been observed that neither the majority of Syrians found the attitude of western states 

towards the refugee policy appropriate, nor most of the Turks strongly found it appropriate. In 

terms of economics, Syrians and most of the Turks strongly agreed on the statement that the 

immigration of Syrians affected the Turkish economy. Additionally, Majority of Syrians strongly 

agreed on the statement that they did not find it ethical that some employers preferred Refugee 

workers to Turkish workers and let them work illegally for the same workforce but for less 

salary. Likewise, most of the Turks also strongly agreed on this statement. Psychosocially, the 
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majority of Syrians could empathize and comprehend the general attitude of Turks. Likewise, 

most of the Turks also empathized and understood the general attitude of refugees. In terms of 

sociocultural impacts, most of the Syrians would feel comfortable working in the same 

workplace with Turks. Conversely, Turks replied it mostly as either “disagree” or “neutral” 

which shows that they had concerns about it. Educationally, both societies agreed on the 

statement that they supported that the refugee children and the Turkish children should be 

educated in the same school and under the same conditions. This could be seen as a positive 

sociocultural and educational opinion. In the survey, there were several more opinions and 

results reflecting the impacts of migration. 

 
 

All in all, all around the world, migration is an important, unavoidable and humanitarian 

process. Therefore, the government, host community and migrants should work together in 

relationship in order to ensure an efficient migration and integration process. If one of these sides 

does not support this process, it cannot be fully completed and gratifying. The government‟s role 

is to organize and arrange the economic / work-related conditions for both societies, ensure the 

safety and peace for everyone, develop the integration process, provide psychosocial support for 

healing Syrians‟ wounds, provide an efficient education service, provide shelter and food for 

people in need, monitor and evaluate all components efficiently, provide sociocultural 

orientations for everyone, conduct surveys in order to analyze both societies‟ needs and thoughts, 

etc. In addition, the government‟s role is to ensure that Syrians learn Turkish for a better 

communication with Turks and for a gratifying integration process. On the other hand, some 

people in the host community should be more empathic and welcoming. Lastly, some refugees 

should be also more willingly to integrate well and to ensure a peaceful environment with a high 

level of welfare. 
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ATTACHMENTS 
 

Attachment 1. SURVEY 
 

 
 

 

 

Online Survey for Migrants and Host Communities 

 

Questions about psychosocial, sociocultural, economic, political and educational impacts of 

Migration on Migrants and Host Communities. 
 

 
 

Değerli Katılımcı, 

AĢağıda yer alan anket forumdaki bilgilerden Yüksek Lisans Tez çalıĢması için yararlanılacaktır. 

Anket soruları genel olarak değerlendirileceği için isim istenmeyecektir, anket anonimdir. 

AraĢtırmaya katkıda bulunduğunuz için teĢekkür ederiz. 

 

BüĢra KIRLANGIÇ 

Hasan Kalyoncu Üniversitesi, Uluslararası ĠliĢkiler ve Siyaset Bilimleri ( %100 Ġngilizce) Tezli 

Yüksek Lisans Öğrencisi 
 

 
 

Dear Participant, 

The information in the survey below will be used for the Master's Thesis. Since the survey 

questions will be evaluated in general, no names will be asked, the survey is anonymous. Thank 

you for contributing to the research. 

 

BüĢra KIRLANGIÇ 

Hasan Kalyoncu University, International Relations and Political Sciences (100% English) 

Master's Student 
 

 

 
 

 رك ،لمشاا يعزيز

 م ،بشكل عاع لاستطلااسئلة أسيتم تقييم  .لماجستيرا )سالةر(حة ورطلأه نان أدلاستبياافي اردة لوت المعلوماام استخدا سيتم

 .لبحثامة في هلمساالك على ا شكر .لهويةل امجهون لاستبيان اسيكوء ، وسماأي أيطلب  لن فلذلك
 

 كيرلانكج ىبشر

 .البة ماجستير برسالةط )لإنجليزية٪ ا(100لسياسية م العلووالية ولدت العلاقا، احسن كاليونجو جامعة



127 
 

Section 1 

 
 

1. What is your gender? / Cinsiyetiniz nedir? / ؟جنسك وه   ما 

 
                     Female / 

Kadın / نثىأ  

Male / Erkek 

 /كر ذ

                     Prefer not to say / Söylememeyi tercih ediyorum / لقوأ لاأ  فضلا   
 

 
 

 

2. What is your age? / Kaç yaĢındasınız? / ك؟عمر وه   ما 

 
                     Under 18 /yaĢ 

altında / 

 ۱۸تحت 
 

18-24 / ۱۸ -۴۲ 

                     25-34 / ۵۲ -۴۳ 

                     35-44 / ۵۳ -۴۴ 

                     45 and above / 45 yaĢ ve üzeri / قمافوو  ۵۴ سنه 
 

 

 

3. What is your current working status? / ġu anki çalıĢma durumunuz nedir? / 

 ؟لحالياضع عملك ووهما 

                     Working from the office / Ofisten çalıĢıyorum / لمكتبا لعملا من   

                  Working from home / Evden 

 çalıĢıyorum /ل لمنزالعمل من ا

                      Housewife / Ev kadını / للمنزا بةر   

                  Unemployed / ĠĢsiz / 

 لعملال عن طعا

                     Other / Diğer / ىخرأ  
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4. What is your educational status? / 

 nedir? durumunuz Eğitim /؟ لتعليمي اضعك وو هما 
 

 

 İlkokul / School Primary / ئيةالابتدالمرحله ا

                     Middle School / Ortaokul / لمتوسطةا لمرحلها   

                  High School / Lise / لثانويةا لمرحلها   

                     Associate Degree / Ön 

lisans / لزمالةا جةدر   

                  Bachelor`s Degree / 

 Lisans /س يورجة بكالودر

                     Master`s Degree / Yüksek lisans / لماجستيرا جةدر   

                  Doctorate / Doktora / راهكتود  

Other / Diğer / ىخرآ  
 

 

5. What is your citizenship? / VatandaĢlığınız nedir? / يه جنسيتك ؟  ما 
 
 

                     Turkish / Türk /تركي 
 

                     Syrian / Suriyeli / ريسو  
 

 
 

 

6. What is your gender? / Cinsiyetiniz nedir? / ؟جنسك وهما   

 
                     Female / 

Kadın / نثىأ  

Male / Erkek 

 /كر ذ

                     Prefer not to say / Söylememeyi tercih ediyorum / لقوأ لاأ  فضلأ   
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7. How long have you been living in Turkey? / Ne zamandan beri 

Türkiye'de yaĢıyorsunuz? / . ؟تركيا نتوا تعيش في   منذ متى 

 
                     More than 10 years / 10 yıldan fazla / ۱۸ اتسنو كثرمنا   

 
5-9 years / 5-9 yıl/٥-۹ واتسن  

                     1-4 years / 1-4 yıl / 
 ت واسن٤-۱

Less than 1 year / 1 yıldan az / هحدوا قلأ من سنه   
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8. Do you agree or disagree with the below-given 

statements? / AĢağıdaki ifadelere katılıyor musunuz yoksa 

katılmıyor musunuz? / 

 هنااردة أدلوت البيانااعلى فق الا تواوفق ال توه

Strongly 

disagree / 

Kesinlikle 

katılmıyor 

um / 

 ةفق بشدأوالا 

Disagree 

/ 

Katılmıy 

orum / 

فقأوا  لا 

 
Neutral 

/ Nötr / 

ديحيا  

 

Agree 

/    

Katılıy 

orum / 

فقأوا  

Strongly 

agree / 

Kesinlikle 

katılıyoru 

m / فقأوا  

دةشب  

 

 
1 

Refugees / Turks are tolerant towards us. / Mülteciler / 

Türkler bize karĢı hoĢgörülü. 

نا متسامحين هللاجئين تجاا/اكلاترا

 ا

 

 
1 

 

 
2 

 

 
3 

 

 
4 

 

 
5 

 

 
2 

I would feel comfortable if my child would be in the 

same schools with refugees / Turks. / Çocuğum 

mülteciler / Türkler ile aynı okullarda olsaydı kendimi 

iyi hissederdim. / 

 حةاساشعر بالراك لاترا/للاجئين اسة مع رلمدافلي في ن طكاإذا 

 

 
1 

 

 
2 

 

 
3 

 

 
4 

 

 
5 

 

 

3 

I would feel comfortable working in the same 

workplace with refugees / Turks. / Mülteciler / Türkler 

ile aynı iĢ ortamında çalıĢsam iyi hissederdim. / 

 اكلاترا/للاجئين العمل مع ن احة بالعمل بنفس مكااسأشعر بالر

 

 

1 

 

 

2 

 

 

3 

 

 

4 

 

 

5 

 

 
4 

I would marry a refugee / Turk. / 

Bir mülteci / Türk ile evlenirdim. 

 /لتركي ا /من لاجئ وج تزان أيمكن 

 

 
1 

 

 
2 

 

 
3 

 

 
4 

 

 
5 

 

 

 
5 

I would not feel uncomfortable if my child would like 

to marry a refugee / Turk (in case you have one or if 

you would have one). / Çocuğum bir mülteci / Türk ile 

evlenmek isterse (eğer varsa veya olsaydı) bu 

durumdan rahatsız olmazdım. / 

في (لتركيا /من لاجئواج لزا فلي فيطغب ح اذا رتيارلام اشعربعدألن 

 )لمستقبلافي ل فااطلديك ن سيكون كااو اذا بنة اوابن الديك ن كال حا

 

 

 
1 

 

 

 
2 

 

 

 
3 

 

 

 
4 

 

 

 
5 

 
 

6 

I do not think that refugees should be forced to return 

to their countries. / Mültecilerin ülkelerine dönmeye 

zorlanmaları gerektiğini düĢünmüyorum. / 

 نهمالى بلددة إلعواللاجئين على راجباإنه يجب أعتقد أ لا

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
 

5 

 
 

7 

There is a cultural conflict between the refugees and 

the Turks. / Mülteciler ve Türkler arasında kültürel bir 

çatıĢma var. / اكلأتروا للاجئينا  اعصر ثقافي بين  كناه   

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
 

5 



131 
 

 

8. Do you agree or disagree with the below-given 

statements? / AĢağıdaki ifadelere katılıyor musunuz yoksa 

katılmıyor musunuz? / 

 هنااردة أدلوت البياناافق على الا تواوفق ال توه

Strongly 

disagree / 

Kesinlikle 

katılmıyor 

um / 

 ةفق بشدأوالا 

Disagree 

/ 

Katılmıy 

orum / 

فقأوا  لا 

 
Neutral 

/ Nötr / 

ديحيا  

 

Agree 

/    

Katılıy 

orum / 

فقأوا  

Strongly 

agree / 

Kesinlikle 

katılıyoru 

m / فقأوا  

دةشب  

 

 
8 

I think that the immigration of Syrians to Turkey 

affected the Turkish Economy. / Suriyelilerin 

Türkiye'ye göç etmelerinin Türkiye Ekonomisini 

etkilediğini düĢünüyorum. / 

 لتركيد الاقتصااعلى ت ثرألى تركيا إيين رلسوة اجرأن هعتقد أ

 

 
1 

 

 
2 

 

 
3 

 

 
4 

 

 
5 

 
 

9 

I find it appropriate that refugees and Turks live 

integratedly together. / Mültecilerle Türklerin bir arada 

yaĢamasını uygun buluyorum. / 

 جمعا باندمااك لأترن واللاجئوايعيش أن لمناسب انه من أجد أ

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
 

5 

 
 

10 

I do not find the attitude of western states towards the 

refugee policy appropriate. / Batılı devletlerin mülteci 

politikasına yönelik tutumunu uygun bulmuyorum. / 

 للاجئين مناسباه الغربية تجاول الداجد موقف سياسة ألا 

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
 

5 

 
 

11 

I would like to learn Turkish / Syrian (in case you do 

not know one of them). / Türkçe / Suriye Arapçası 

öğrenmek istiyorum (herhangi birini bilmiyorsanız). / 

 )ماهحدف أكنت لا تعرل في حا(ية رلسوا /لتركية اغب في تعلم أر

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
 

5 

 
 

12 

I think that refugees / Turks have no negative impact 

on our culture. / Mültecilerin / Türklerin kültürümüze 

olumsuz bir etkisi olmadığını düĢünüyorum. / 

 ليس لهم تأثير سلبي على ثقافتنااك لأترا /للاجئين أن اعتقد أ

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
 

5 

 
 

13 

I feel safe living together in the same country with 

refugees / Turks. / Mültecilerle / Türklerle aynı ülkede 

birlikte yaĢarken güvende hissediyorum. / 

 اكلاترواللاجئين البلد مع العيش في نفس افي ن شعر بالأماأ

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
 

5 

 
 

14 

I would not feel uncomfortable being neighbors with 

refugees / Turks. / Mülteci / Türklerle komĢu olmaktan 

rahatsızlık duymam. / 

 اكلاترا/للاجئين امع ان لكوني جيرح تيارلام اشعر بعدألن 

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
 

5 

 
 

15 

I can empathize and comprehend the general attitude 

of refugees / Turks. / Mültecilerin / Türklerin genel 

tavrını empati kurup anlayabiliyorum. / Turks. / 

 اكلأترا/للاجئين م لعاالموقف افهم وف طلتعاايمكنني 

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
 

5 
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8. Do you agree or disagree with the below-given 

statements? / AĢağıdaki ifadelere katılıyor musunuz yoksa 

katılmıyor musunuz? / 

 هناأداردة لوت البياناافق على الا تواوفق ال توه

Strongly 

disagree / 

Kesinlikle 

katılmıyor 

um / 

 ةفق بشدأوالا 

Disagree 

/ 

Katılmıy 

orum / 

فقأوا  لا 

 
Neutral 

/ Nötr / 

ديحيا  

 

Agree 

/    

Katılıy 

orum / 

فقأوا  

Strongly 

agree / 

Kesinlikle 

katılıyoru 

m / فقأوا  

دةشب  

 

 

 

 

16 

I can understand that refugees faced in the past many 

problems due to the civil war and I can empathize their 

current feelings and psychological conditions. 

/ Mültecilerin geçmiĢte iç savaĢ nedeniyle birçok 

sorunla karĢılaĢtıklarını anlayabiliyorum ve onların Ģu 

anki duygu ve psikolojik durumlarıyla ilgili empati 

kurabiliyorum. / 

لمشاكل العديد من الماضي افي ا جهوواللاجئين أن افهم أن أستطيع أ

لحالية ام هف مع مشاعرطتعاأن أيمكنني ولية هلأب الحرابسبب 

 لنفسيةافهم وروظ

 

 

 

 

1 

 

 

 

 

2 

 

 

 

 

3 

 

 

 

 

4 

 

 

 

 

5 

 

 

 
17 

I think that it is appropriate to benefit from state 

facilities at the same level as refugees / Turks. 

/ Mültecilerle / Türklerle aynı düzeyde devlet 

olanaklarından yararlanmanın uygun olduğunu 

düĢünüyorum./ 

 دةستفاا ىلة بنفس مستوولدافق امن مردة لاستفاالمناسب انه من أعتقد أ

 .اكلأترا /للاجئينا

 

 

 
1 

 

 

 
2 

 

 

 
3 

 

 

 
4 

 

 

 
5 

 
 

18 

I find the opportunities provided by Turkey to refugees 

correct and sufficient. / Türkiye'nin mültecilere 

sağladığı imkanları doğru ve yeterli buluyorum. / 

 .كافيةو  ا تركيا للاجئين صحيحةهلتي توفرص الفرأن اجد أ

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
 

5 

 
 

19 

I think that the Turkish government`s support should 

continue. / Türk hükümetinin desteğinin devam etmesi 

gerektiğini düĢünüyorum. / 

 .يستمرأن لتركية يجب الحكومة اعم أن دعتقد أ

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
 

5 

 

 

 
20 

I think that the immigration of Syrians to Turkey have 

an impact on the rent increasement in 

Turkey. / Türkiye'deki kira artıĢında Suriyelilerin 

Türkiye'ye göçünün etkisi olduğunu düĢünüyorum. / 

 فيرات لإيجادة ايازلى تركيا لها تأثير على ايين رلسوة اجرأن هعتقد أ

 .تركيا

 

 

 
1 

 

 

 
2 

 

 

 
3 

 

 

 
4 

 

 

 
5 

 
 

21 

I think that it is right to give Turkish citizenship to 

refugees. / Mültecilere Türk vatandaĢlığı verilmesini 

doğru buluyorum. / 

 .لتركية للاجئينالجنسية امنح اب لصوانه من أعتقد أ

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
 

5 
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8. Do you agree or disagree with the below-given 

statements? / AĢağıdaki ifadelere katılıyor musunuz yoksa 

katılmıyor musunuz? / 

 هنااردة أدلوت البياناافق على الا تواوفق ال توه

Strongly 

disagree / 

Kesinlikle 

katılmıyor 

um / 

 ةفق بشدأوالا 

Disagree 

/ 

Katılmıy 

orum / 

فقأوا  لا 

 
Neutral 

/ Nötr / 

ديحيا  

 

Agree 

/    

Katılıy 

orum / 

فقأوا  

Strongly 

agree / 

Kesinlikle 

katılıyoru 

m / فقأوا  

دةشب  

 
 

22 

I find it appropriate that refugees have the right to own 

property in Turkey. / Mültecilerin Türkiye'de mülk 

edinme hakkına sahip olmalarını uygun buluyorum. / 

 .لتملك في تركياالحق في الهم ن يكوأن لمناسب للاجئين انه من أجد أ

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
 

5 

 

 

 

 
23 

I do not find it ethical that some employers prefer 

Refugee workers to Turkish workers and let them work 

illegally for the same workforce but for less salary. 

/ Bazı iĢverenlerin Mülteci iĢçileri Türk iĢçilere tercih 

edip aynı iĢ gücü için daha az maaĢla kaçak 

çalıĢtırılmasını etik bulmuyorum. / 

للاجئين ل العماالعمل ب اصحاأيفضل بعض أن لأخلاقي انه من أجد ألا 

لعاملة ة القوالنفس  م بشكل غير قانونيهفوظيواك وأن لأترل العمااعلى 

 قلأبأجر .

 

 

 

 
1 

 

 

 

 
2 

 

 

 

 
3 

 

 

 

 
4 

 

 

 

 
5 

 

 

 
24 

I support that the refugee children and the Turkish 

children are being educated in the same school and 

under the same conditions. / Mülteci çocukların ve 

Türk çocuklarının aynı okulda ve aynı koĢullarda 

eğitim görmelerini destekliyorum. / 

في نفس وسة رلمدافي نفس اك لأترواللاجئين ل افاطلأايد تعليم أؤنا أ

 وفلظرا.

 

 

 
1 

 

 

 
2 

 

 

 
3 

 

 

 
4 

 

 

 
5 

 

 

25 

I find it appropriate that the refugees benefit from the 

same health services such as Turks do. / Mültecilerin 

de Türklerle aynı sağlık hizmetlerinden 

faydalanmalarını uygun buluyorum. / 

لتي الصحية ت الخدمااللاجئين من نفس ايستفيد أن لمناسب انه من أجد أ

 اكلأترايستفيد منها

 

 

1 

 

 

2 

 

 

3 

 

 

4 

 

 

5 

 

 

26 

I prefer that the teachers of refugee children are Syrian 

teachers rather than Turkish teachers. / Mülteci 

çocukların öğretmenlerinin Türk öğretmenlerden 

ziyade Suriyeli öğretmenler olmasını tercih ederim. 

من  يين بدلاًرسين سورللاجئين مدل افاطلأامعلمي ن يكوأن فضل أ

 اكترأسين رمد

 

 

1 

 

 

2 

 

 

3 
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I support the idea that Syrian children should learn 

both, their mother tongues and Turkish as well. / 

Suriyeli çocukların hem anadillerini hem de Türkçeyi 

öğrenmeleri fikrini destekliyorum. / 

للغة م والأالغتهم ا يتعلموأن يين يجب رلسول افاطلأة أن ايد فكرأؤنا أ

 لتركيةا.
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I do not think that the Syrians will request an 

independent state for themselves within the Turkish 

borders. / Suriyelilerin Türkiye sınırları içinde 

kendilerine bağımsız bir devlet talep edeceklerini 

düĢünmüyorum. / 

ود لحداخل دالة مستقلة لأنفسهم وبدن يين يطالبورلسوأن اعتقد ألا 

 لتركيةا

 

 

 
1 

 

 

 
2 

 

 

 
3 

 

 

 
4 

 

 

 
5 

 

 

 

 
29 

I think that all around the world refugees should be 

supported in terms of many aspects as long as the 

priority of the host communities` government is their 

own folk. / Ev sahibi toplulukların hükümetlerinin 

önceliği kendi halkı olduğu sürece tüm dünyadaki 

mültecilerin birçok yönden desteklenmeleri 

gerektiklerini düĢünüyorum. / 

ق ، رة طلدعم بعدالى إلعالم بحاجة ء انحاأللاجئين في جميع اأن عتقد أ

 ي قومهاهلمضيفة ت المجتمعاالوية حكومة أن أوالما ط
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I think that the integration process in Turkey should be 

developed and improved. / Türkiye'deki entegrasyon 

sürecinin geliĢtirilmesi ve iyileĢtirilmesi gerektiğini 

düĢünüyorum. / 

 تحسينهاوا هفي تركيا يجب تطويرج لاندمااعملية أن عتقد أ
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