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ABSTRACT

As a result of the civil war in Syria in 2011, millions of Syrians were forced to
migrate to other countries. An important part of the migrating population has
gradually entered Turkey and the continuation of political instability in Syria has led
to a prolonged length of stay in Turkey. Syrians, whose social status is uncertain,
started to be named after different concepts such as “immigrant”, “asylum seeker” and
“refugee”. In this process, the overview of the local people and the Syrian perception
appear to be adversely affected by the effect of changing socio-economic conditions
in Turkey. The content and language used in social media point to the increasing hate
speech and xenophobia against Syrians in recent years. In this thesis, an analysis on
Twitter platform how hate speech against Syrians is produced in social media
channels, where it is easier to follow, spread and share compared to traditional media.
The period between January 1, 2019 and June 1, 2020 was taken as a basis for the
analysis of Twitter posts on Syrians, which have been produced against Syrians from
digital platforms and have increased in recent years, taking into account the long
period of immigration movement and the volume of the study. 65 posts covering this
time period were selected as the sample. In the first part, the concepts of hate
language, speech and xenophobia are emphasized. In this section, discussions on hate
speech are included; discrimination, prejudice and stereotype concepts are defined
and differences between them are presented. By focusing on different types of the

concept of hate speech, how hate speech turns into a hate crime is explained. In the



rest of the first part, the concept of xenophobia is defined and the elements of
xenophobia, such as provocation, hatred, and illegality, are explained. In the second
part, in which xenophobia and hate speech issues in the media are examined, the
relationship between media, ideology and discourse is discussed, and how xenophobia
and hate speech production in the media occurs. In this section, the hate speech
produced by focusing on the concepts of traditional media and social media is
discussed with examples. In the third part, the issue of hate crime and xenophobia
against Syrians is covered. After discussing the reasons for migration of Syrians and
mentioning the way the issue is reflected in the media, it is investigated how hate
speech and xenophobia emerged through social media messages. The reflection of
xenophobia and hate speech on social media is evaluated through the examples taken
on Twitter. The posts in the study were analyzed under three headings: “Hate Speech
Developed Against Those Who Help Syrians”, “Hate Speeches Developed by
Organizations Against Syrians” and “Hate Speeches Against Syrians Through
Individual Accounts”. Critical discourse analysis method was used to analyze Twitter
posts which contain hate content and discriminatory statements regarding this scope;

how hate speech is produced and spread has been identified and discussed.
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OZET

Suriye’de 2011 yilinda yasanan i¢ savas neticesinde, milyonlarca Suriyeli zorunlu
olarak baska iilkelere go¢ etmek zorunda kalmistir. G6¢ eden niifusun 6nemli bir
kismi kademeli olarak Tiirkiye’ye giris yapmis ve Suriye’deki siyasi istikrarsizligin
devam etmesi Tiirkiye’deki kalis siirelerinin uzamasina sebep olmustur. Sosyal
statiileri belirsizlik tagiyan Suriyeliler “gé¢men”, “siginmaci” ve “miilteci” gibi farkl
kavramlar ile anilmaya baslanmislardir. Bu siiregte, yerel halkin Suriyelilere bakis1 ve
algis1, Tiirkiye’de degisen sosyo-ekonomik sartlarin da etkisiyle olumsuz yonde
etkilenmis géziikmektedir. Sosyal medyada iiretilen icerikler ve kullanilan dil, son
yillarda Suriyelilere kars1 artig gdsteren nefret sdylemi ve yabanci diismanligina isaret
etmektedir. Bu tezde, Suriyelilere yonelik nefret soyleminin geleneksel medyayla
kiyaslandiginda daha kolay takip, yayilim ve paylasim olanagi buldugu sosyal medya
mecralarinda nasil tiretildigi, Twitter platformu 6zelinde incelenmektedir. Dijital
platformlardan Suriyelilere kars1 tiretilen ve son yillarda artis gosteren Suriyelilere
iligkin Twitter gonderilerinin ¢ézlimlenmesi i¢in, gd¢ hareketinin uzun bir zaman
dilimine yayilmis olmasi ve ¢aligmanin hacmi de dikkate alinarak 1 Ocak 2019 — 1
Haziran 2020 tarihleri arasindaki donem esas alinmistir. Bu zaman dilimini kapsayan
paylasimlardan 65 gonderi 6rneklem olarak secilmistir. Birinci béliimde nefret dili,
sOylemi ve yabanci diismanlig1 kavramlari iizerinde durulmaktadir. Bu boliimde nefret
sOylemi lizerine tartigmalara yer verilmis ve nefret sdylemi ile ilgili olarak ayrimcilik,
onyarg1 ve kalip yargi kavramlari tanimlanarak aralarindaki farklara deginilmistir.
Nefret soylemi kavraminin farkl: tiirleri tizerinde durularak nefret sdyleminin nefret
sucuna nasil dontistligli aktarilmaya ¢alisilmistir. Birinci boliimiin devaminda ise

yabanci diismanlig1 kavrami tanimlanarak yabanci diismanliginin unsurlari olan



tahrik, kin ve nefret ile hukuka aykirilik basliklar1 agiklanmaktadir. Medyada yabanci
diismanlig1 ve nefret sdylemi konulariin irdelendigi ikinci boliimde, medya, ideoloji
ve sOylem iliskisi tartisilarak medyada yabanci diismanligi ve nefret sdylemi
iiretiminin nasil olustugu incelenmektedir. Bu boliimde geleneksel medya ve sosyal
medya kavramlari tizerinde durularak iiretilen nefret sdylemleri érnekler ile
tartismaya agilmustir. Uciincii boliimde Suriyelilere yonelik nefret sugu ve yabanci
diismanlig1 konusuna yer verilmektedir. Suriyelilerin gé¢ etme nedenleri ele alinarak,
konunun medyaya yansima bi¢imine deginildikten sonra, sosyal medya mesajlari
iizerinden nefret sdylemi ve yabanci diigmanliginin nasil ortaya ¢iktigi
arastirilmaktadir. Yabanci diismanlig ile nefret s6yleminin sosyal medyaya yansimasi
Twitter tizerinden alinan 6rnekler iizerinden degerlendirilmektedir. Calismada yer
alan paylagimlar “Suriyelilere Yardimci Olanlara Kars1 Gelistirilen Nefret
Soylemleri”, “Suriyelilere Kars1 Ortaya Cikan Olusumlarin Gelistirdikleri Nefret
Séylemleri” ve “Bireysel Hesaplar Uzerinden Suriyelilere Kars1 Ortaya Cikan Nefret
Soylemleri” olmak tiizere ii¢ baglik altinda ¢6ziimlenmistir. Twitter’da bu kapsama
dair nefret icerikli ve ayrimci ifadeler igeren gonderiler elestirel séylem ¢dzimlemesi
yontemi ile analiz edilmis; nefret sdyleminin nasil iiretildigi ve yayildig: tespit

edilerek, alinabilecek 6nlemler iizerinde durulmustur.

Anahtar Kelimeler: Yabanci Diismanligi, Nefret Soylemi, Sosyal Medya, Twitter,

Suriyeliler
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1 INTRODUCTION

As a result of the civil war in Syria, Syrians migrated to Turkey and crisis in
Syria continued. That led to prolongation of Syrians’ stay in Turkey, disturbing the
community which ended up with generating hate speech that involves xenophobia.
Social media networks have increased and speeded the generation of hate speech.
This study wil analyze hate speech and xenophobia developed against Syrians in
scope of Twitter. Nowadays, social media is the most important communication tool.
Social media has made individuals effective in generating and circulating the news. In
addition, it has provided them with expression of view. That resulted in spread of
uncontrollable misinformation. Syrians as political tools have become one of the latest
topics that effect people on social media. Although many news and posts on social
media does not reflect the reality about Syrians, it spreads fast, even encouraging
people to commit hate crime. In this study, ideological and social causes of hate
speech will be analyzed, and solutions will be proposed. The study focuses on
xenophobia in general and hate speech against Syrians in specific. It includes three
main chapters. First chapter will focus on language of violence, hate speech and
xenophobia. Discussions on hate speech take part in that chapter to make distinctions
among bias, discrimination and stereotype by giving their definitions. The chapter
cites the differences in hate speech concepts and transformation of hate speech into
hate crime. Concepts and reasons of xenophobia will be explained under hate, hatred,
provocation, and illegality headings. Second chapter will focus on xenophobia and
hate speech on media. Relationship between media, ideology and discourse will be
discussed; generation and formation of xenophobia and hate speech will be analyzed.

That chapter will focus on traditional and social media concepts. Hate speech will be



discussed through examples. Third chapter will focus on xenophobia and hate crime
against Syrians. The chapter shows the reasons of Syrian migration on media and how
it is reflected on social media. In addition, hate speech on social media and origin of
xenophobia will be depicted. The discussion will be held by referring to samples with
an evaluation of how hate speech is reflected on social media. This study has a
pressing matter in order to see the reasons that lie under hate speech against Syrians
whose status and situations are not yet clear. As long as these matters are understood,
and precautions are taken, hate crime caused by hate speech can be prevented. In that

sense, this study provides for the literature.

2 LANGUAGE OF VIOLENCE, HATE SPEECH AND XENOPHOBIA:
BASIC CONCEPTS

2.1 Hate Speech

The term “hate speech” is placed among social science concepts that are major
focus of attention around the world (Hordeki, 2014, p. 501). Despite that, there is not
any international or official definition and debates on characterization of ‘hateful” one
still stands (United Nations Secretary, 2019). Gradual importance of “hate speech”
leads to comprehensive analysis of semantic and pragmatic transformation (Hordeki,
2014, p. 501). Because, “hate speech” is an important tool that has been encouraged
and put in use; in the form of slavery in Colonialist America, rise of Reich the Third,

from suspending the tension in Bosnia to increasing the tension in Middle East.

“Indeed, everything starts with words. Words create the power, paves the
road that leads to tyranny. At first, people are labeled with the words,
punished and cut off from life. Firstly, beliefs are words and politics is born,
grown and spread in words. Meanings we have given to life, definitions we

have made, morality and ethics come and go with the words. The rest only



does what the words say* (Cnar, 2013, p. 138).

It is a fact that researchers approach hate speech and hate crime based on their
area of study. For example, Tarlach McGonagle defines hate speech as follows: a
speech provoking each party involved by using incite and vilification based on bias to
target a certain group (2001, p. 23). Kevin Boyle, who approaches the subject from a
political perspective, defines the term hate speech as follows: includes discourses that
aim to recommend democratic gains by re-establishing the thoughts of pre-modern
periods starting from primitive ideas in terms of political science (2001, p. 53). In
literature, there is no agreement on the concept of hate speech which is frequently
used. Regarding these definitions, hate speech can be defined as discourses based on
prejudices, nourished by an environment of intolerance, and consequently spreading

and legitimizing hate (as cited in Aygl, 2010, p. 100).

“Hate speech is used against, especially ethnic, national and religious identity,
gender and sexual orientation; besides health status, mental and physical
disability, social status, political and philosophical view, and educational

status” (Sensever, 2012, p. 7).

By this definition, hate speech especially derives from an authority and comes
from different social backgrounds. People can encounter hate speech in different
forms such as a song or a visual on media. Though hate speech involves factors of
psychological violence, physical violence may not occur in some situations. The most
sensitive issue is that the individuals exposed to different forms of messages
internalize hate speech. Internalized hatred creates tension and pressure in people and
social groups. Another important point is about the people who are exposed to hate

speech. When faced with hate speech, targeted groups have compromised their



democratic gains because of legitimized pressure in public resulting in social

regression (Karakose, 2013).

“It should be emphasized that; social / new media, whose purpose and
practices change from time to time, is expected to democratize the social
structure by enriching and developing the practice of communicative action in
the public sphere. Instead it is used for the circulation and dissemination of
sexist, racist, homophobic, xenophobic content with an increasing rate and

prevalence over time” (Binark et al., 2012, p. 17).

The issue includes a wide range as the concept suggests. Research done by
European Committee also suggests that nicknames pave into tyranny and hatred.
These studies state that the nicknames may include expressions causing agony and

disturbance. Therefore, nicknames may transform into hate speech (2001, p. 9).

“Racial hatred is any kind of expression that encourages, spreads or justifies anti-
Semitism, xenophobia and intolerance. It includes hatred based on intolerance,
aggressive nationalism, ethnocentrism and hostility against minorities, migrants and

people of immigrant origin” (Altunpolat, 2014).
Definition of hate speech for Almagor is as follows:

“bias-motivated, hostile, malicious speech aimed at a person or a group of
people because of some of their actual or perceived innate characteristics. It
includes especially gender, race, religion, ethnicity, sexual orientation, color,
nationality, handicap or any inappropriate, hostile, discriminative, intimidating
and/or biased attitude against individuals. Hate speech is designed to hurt,
provoke, intimidate, harass, dehumanize, insult and victimize by promoting

intolerance and violence against target groups” (Almagor, 2006, p. 153).



In addition, McGonagle defines hate speech based on its consequences.

“Hate speech is a negative speech that spreads around covering a wide
spectrum. That speech is flexible, because it encourages hate, abuse,
harassment, humiliation, and vilification based on words and attributes. On the

other hand, it is not free from excessive prejudices and preconceptions.”

Aside from the variety of definitions made on hate speech, limits to the speech
vary based on legal and political definitions made by different countries. At this point,
the most pressing issue in current debates is the limit between freedom of expression
and hate speech. John Stuart Mill, one of the most open-minded thinkers on the issue

expresses his thoughts as follows;

“If we restrict thoughts, we cannot know whether they are right or wrong. By
doing that we act on behalf of humanity. Yet we do not own the right to do so.
If we reject a thought just that the authority has found out to be wrong, so we

accept words of authority as absolute truth” (Mill, 2012, p. 59).

European Court of Human Rights has shown their support in the right to
criticize with the verdicts of Case of Lingens-Austria and Case of Castells-Spain.
However, it is an inevitable fact that claim of this tolerance and right to criticize needs
to have a limitation. In the verdict of Case of Surek-Turkey, ECHR determined the
limitation for freedom of expression as “hate”. In a democratic society it is necessary
to sanction or prevent any statement that encourages, spreads, advocates or excuses
intolerance, as long as it is proportionate to that legitimate aim (Strek/Turkiye

Davasi, 1999).

Despite the lack of general consensus, a general definition of hate speech in

Europe and a conclusion about responsibilities in combating hate crime have been



reached in Committee of Ministers of the Council of Europe:

“hate speech” shall be understood as covering all forms of expression which
spread, incite, promote or justify racial hatred, xenophobia, antisemitism or
other forms of hatred based on intolerance, including: intolerance expressed by
aggressive nationalism and ethnocentrism, discrimination and hostility against
minorities, migrants and people of immigrant origin” (Committee of Ministers,

recommendation no.R(97)20).

“The governments of the member states, public authorities and public
institutions at the national, regional and local levels, as well as officials, have a
special responsibility to refrain from statements, in particular to the media,
which may reasonably be understood as hate speech, or as speech likely to
produce the effect of legitimising, spreading or promoting racial hatred,
xenophobia, antisemitism or other forms of discrimination or hatred based on
intolerance. Such statements should be prohibited and publicly disavowed

whenever they occur” (Committee of Ministers, recommendation no.R(97)20).

Regarding the definition, it is emphasized that hate speech includes
provocation of religious, racial, ethnocentric and sectarian differences in addition to

targeting a certain person or group.

Prevalence of hate speech in societies that have extreme nationalism and low
tolerance is more frequently encountered because of its descriptive features (Algan &

Sensever, 2010, p. 15).

“To put in different words, hate speech is a reflection of power relationship
based on identity and it is engraved deeply to social mindset. Thus, hate crime

and speech do not direct to random targets. Hate speech not only expresses its



limits to the identities defined as the 'Other’ by the identity that attributes
hierarchical superiority to itself and reminds it of its secondary status in
society, it also reinforces the priorities and privileges of the dominant identity
and nurtures the sense of superiority. The perception of threat to this sense of
superiority underlies the objections to the pursuit of rights of marginalized

identities” (Yumul, 2013, p. 133).

Hate speech is the first step that is taken in hate crime road; it is a reflection of
intolerance and impatience. Common consensus of journalists for people and groups
targeted with hate speech is that it is not one of the ordinary crimes taken for granted.
Hate speech marginalizes the targeted group by pointing out they do not have any

place in society.

Acts based on hate speech produce disastrous results that people, and social
groups are exposed by modern state theories such as ending natural right to life and

right to participate in society (Inceoglu & Sozeri, 2012, p. 24).

The most dramatic results of hate speech certainly occurred during World War
I1. As a result of the internalization of ordinary people, the language of hatred
developed against the Jews on one hand and the Russians on the other, caused very
devastating consequences and cost the lives of millions. Based on these experiences, it
can be stated that the civilized world has determined its primary political goals after
the war as the fight against hate speech. Therefore, after the war, concrete symbols
such as racially targeted hate speech and Nazi ranks and signs were prohibited in all
western countries, especially "Fascist Italy and Nazi Germany". Germany is the first

country to pass the law (Celik, 2013, p. 213).



2.2 Basic Concepts about Language of Violence and Hate Speech

“Hate speech” is one of the concepts built on sensitive grounds in social
sciences. The balance between hate speech and freedom of expression is extremely
delicate. For example, European Court of Human Rights expressed the following in a

verdict issued on 07.12.1976:

“Freedom of expression constitutes one of the essential foundations of such a
society, one of the basic conditions for its progress and for the development of
every man. Subject to paragraph 2 of Article 10 (art. 10-2), it is applicable not
only to "information™ or “ideas" that are favorably received or regarded as
inoffensive or as a matter of indifference, but also to those that offend, shock
or disturb the State or any sector of the population. Such are the demands of
that pluralism, tolerance and broadmindedness without which there is no
"democratic society". This means, amongst other things, that every
"formality", "condition™, "restriction” or "penalty" imposed in this sphere must
be proportionate to the legitimate aim pursued” (Case of Handyside / United

Kingdom, issued in7.12.1976, p. 49).

Fine line between hate speech and freedom of expression can also be seen in

another case by ECHR which is the verdict of Erbakan case, Turkey.

“(...) foundation of a democratic and pluralist society is; showing respect and
tolerance to all equal honor of humanity. Consequently, it can become
necessary to impose sanctions and even prevent any kind of expression that
spreads, provokes, encourages or justifies hate based on intolerance (...),

provided that “formalities”, “conditions”, “restrictions” or “sanctions” are

proportionate” (Erbakan / Tiirkiye Karari, p. 56).



Closely related concepts to hate speech are discrimination, bias and stereotype.
These concepts can be misused interchangeably. In order to further analyze hate

speech, the concepts should be scrutinized.

2.2.1 Discrimination

Discrimination is defined as, directing any kind of negative feelings, attitudes
and behaviors such as hate and dislike towards a group or its members because of
one’s biased thoughts. Bias triggers feelings of discrimination. People face hate crime
and experience discrimination just because of the group they belong. Researchers
defining concept of discrimination derives from feeling of existence for interpersonal
equality. Concept of discrimination has developed based on the view that people
accepting others to have equal rights such as color of skin, ethnic origin, religious
belief and sexual orientation. It is rejecting these differences and not embracing the
results. For example, a Sunni may not find an Alevi equal to themselves; may feel
superior and exclusive. Similarly, people who does not see homosexuals equals to
themselves, divides the society as themselves and others. These people disclaim
homosexuals’ right to marry. When a robbery takes place in a classroom, poor people
and minorities may be charged with the guilt. Since these parting differences are
harmful to unity of the society and public order, it has been defined as a crime that is
sanctioned in laws with the “prohibition of discrimination” legally. Conceptualization
that has become prior conditions of modern and liberal democracy, obliges acceptance

of equality (Goregenli, 2012, pp. 18 - 21).

Discrimination restricts certain rights granted to other segments of the society

due to qualities and characteristics of individuals within that community.



Discrimination can be listed under different titles such as gender, education, race,
religion, sexual orientation (Atadv, 1996, p. 1). Such a pre-acceptance is based on the
understanding that many problems accepted in advance as current are likely to arise in
the future. Moreover, that can be subjected to legal practice used in Nazi Germany.
Discrimination, which is recognized by constitutions and government institutions, is
strongly effective. In fact, it can put people’s life at stake (Atadv, 1996, pp. 1 - 2).
Discrimination assumes that the rights of individuals and groups within a community
are different in nature. So, their rights are inviolable and legitimizes the cruel

treatment they are likely to encounter (Ataman, 2012, pp. 66 - 67).

“In the field of law, the concept of discrimination can be defined as any
discrimination against a person or group on prohibited grounds such as ethnic
origin and sexual orientation, which has negative consequences and cannot be
justified by law. Prohibition of discrimination is an evolving concept and it
covers a wide variety of forms of discrimination today. The concept of
discrimination can be defined as: Any discrimination, exclusion, limitation or
restriction, with the aim or effect of eliminating, weakening or prioritizing the
recognition, enjoyment, or exercise of human rights in public or private life on

the basis of equality” (Giil & Karan, 2011, p. 33).

Researchers studying on discrimination lists discrimination crime under
different titles. One of these studies belong to Zonana and Reyna. These researchers
collate discrimination crime under three groups based on the person who commits it.
First group is civils. It includes consciousness and unconsciousness. They are inclined
to carry out physical or moral crimes from abuse to murder. Second group includes
people who have the power to dominate and influence the society through media.

These people influence other people by using mass media and lead individuals to
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hatred and hostility under the name of freedom of expression. According to

researchers, the third group includes government.

“Although it is observed that the state discriminates through some provisions
in the laws, it is observed that, as a result of the development of the
understanding of democracy. Efforts to adapt to the European Union Acquis,
discriminatory provisions in the laws have been tried to be corrected, new
regulations have been made, and International Agreements on this issue have
been accepted, albeit with reservations. These are critical steps for preventing

discrimination” (Zonana & Reyna, 2012, p. 122).

Although concept of discrimination is attributed negatively, there are
examples of “positive discrimination” accepted favorably by public order. Positive
discrimination can be defined as precautions taken by men and women in order to
exercise their rights. Positive discrimination takes place in constitution. The
constitutional amendments in Article 10 of the 1982 Constitution in 2004 and 2010

are as follows:

“(Additional paragraph: 7/5 / 2004-5170 / art.1) Women and men have equal

rights. The state is obliged to ensure the realization of this equality.

(Additional clause: 12/9 / 2010-5982 / art.1) Measures to be taken for this

purpose cannot be interpreted as contrary to the principle of equality.

(Additional paragraph: 12/9 / 2010-5982 / article 1) Measures to be taken for
children, the elderly, the disabled, widows and orphans of war and duty
martyrs, and handicapped and veterans shall not be deemed to be against the

principle of equality. "

Feeling of discrimination occurs because of generalization. Judging a person
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by the group they are part of can set an example. For instance, saying Germans
instead of Hans or Arabic instead of Abdullah is an example to that situation. Then
the feelings seen in this person, often based on prejudices, are expressed. Adjectives
such as intelligent, clean, dirty creates bias against all group members. Sentences such
as “Germans are intelligent”, “Arabs are dirty” can set an example. The situation
brings out another bias such as: “Arabs are dirty so I do not become friends with

them, talk or can mistreat them (Paker, 2012, pp. 42 - 43).

One of the theories developed on discrimination is social dominance theory.
According to that theory, communities that have dominance and authority on the
resources, maintain their power by dominating other groups in society. On the other
hand, they develop and spread language of discrimination by suppressing the targeted
groups to maintain their legitimacy. That language of discrimination mostly involves
humiliating adjectives and verbs. For example, some stereotypical judgements are
formed such as; “Gypsies are robbers.” “Alevi people practice candles went out”
“Arabs are lazy.”! As a result of these wired judgements, groups are coded in
people’s mind. For instance, people start to think that Ahmet is a robber before being
a gypsy, when one hears the nickname “gypsy Ahmet”, or when people hear “Alevi
Mehmet”, they believe that Mehmet has an incest relationship without thinking about
who that person really is. Thus, wired judgements create biases. Humiliated groups
have to fight against these biases and make people accept themselves as individuals

(Cayir, 2010, pp. 47 - 48).

1 Many court cases have been brought against these stereotypes. It is seen that Arabs do not go to court
much on this issue and gypsies seek rights in local courts. It is observed that Alevis go to different local
and high courts, and after the completion of domestic legal remedies, they go to international courts.
Examples of cases that the Court issues "Mansur Yalgin and others - Turkey Case" (Application No.
21163/11, Date: 16/09/2014) and "izettin Dogan and Others - Turkey Case" (Application No.
62649/10, Date: 26.04 .2016 cases can be shown.
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Even though the developments in human rights and intellectual field have
started to combat this kind of discrimination, it takes time to change the mindset that
has been the same throughout the history. Dominant powers have always practiced
discrimination to protect their strength by having hate speech especially since the
foundation of nation-states. Today, development of language of discrimination has
arisen from technology and globalization. While news, broadcasts and ironic criticism
on Islam and Islamism triggers discrimination, lifestyle of Syrian migrants are center

of attention in our country (Cayir, 2012, pp. 7 - 8).

“Hate crimes, which emerge as perhaps the most severe form of
discrimination, and the mental and ideological background of these behavioral
acts, although they contain negative emotions, are essentially an ideology of
exclusion, devaluation and enmity, which points to the systematic hierarchy

between the groups that make up the society” (Géregenli, 2013, p. 57).

Once we analyze recent history, it is clear that discrimination is one of the
most important crimes among hate speech. For example, Nazi Germany referred the
Jewish as negative adjectives and verbs and processed these deeply to their
subconscious before applying “The Final Solution”. Similarly, White-Black
discrimination in the U.S.A has been rooted and developed until recent years (Nevruz,
2017, p. 4).

2.2.2 Bias

Bias can be defined as follows:

“A disorientated or hostile attitude towards a person belonging to a group and
thus supposed to have objectionable characteristics attributed to that group,

resulting solely from belonging to that group (Ataman, 2012, p. 63).



People preset abstract schemata about conditions and situations they encounter
or possibly may encounter. They are likely to use these schemata when they encounter
concrete incidents. These schemata not only enables concrete incidents to be
internalized easily, but also prevents people from being tired mentally (ilhan & vd.,

2013, p. 54). In other words

“People use physical and social indicators such as race, gender, religion,
ethnicity to distinguish or categorize information related to other people. In the

end, biases are inevitable” (Goéregenli, 2013, p. 30).

Mental judgments and thoughts that mostly involves negatively attributed
practical experiences, which lack of real experience indeed, are called bias. As a term,
bias attributes negative meaning. People fail in their social relationship because of

bias.?2

Although the bias they create in their minds do not usually reflect the real
situation, accepting this imaginary situation as reality develops of discrimination and
hate speech. It has been claimed by T. Adorno and other social scientists that bias is
one of the most effective feelings and opinions in the emergence of discrimination.
Studies have shown that bias is not only limited to certain people or groups, but also
negatively affect the way people view the world (Géregenli, 2012, p. 22). To say in

another word,

“Bias and thus discrimination lead to negative attitudes towards a group or

group members as well as negative feelings ranging from dislike, contempt,

2 Studies on Nazi Germany are particularly striking. The three-volume "Nazi Empire” by W. S. Shirer
and the "How the Nazis Seized Power" by W. S. Allen. The failures of the members of non-military
and non-military organizations in social relations are expressed in the books named. As another
complementary work to these studies, T. Adorno's "Qualitative Ideology Studies on Authoritarian
Personality" can be cited.
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avoidance and hatred” (Goregenli, 2013, p. 21).

Bias generally lies at the basis of the discrimination that develops the feeling
of hate among people. That bias includes false negative feelings of individuals or
groups. That bias, which leads to the emergence of discrimination, later causes feeling
of social hostility and conflict between groups. Bias directly poisons people's feelings
and thoughts. It negatively affects the reception or perception of communicated
messages between parties. This situation evolves into hate speech over time. It causes
the opponent group to be marginalized because of increasing conflict, causing the
crack between them and the social group to grow and sharpen. As a result, groups
distance themselves and may resort to acts of violence over time. These acts of
violence are the behavioral dimensions of discrimination and bias (Glrkaynak, 2012,
p. 256).

2.2.3 Stereotype

As a concept, Didot is the first person to invent the concept of “stereotype”
which meant the French printer. He defined this concept for a copying process. It was
Walter Lippman who made the concept popular. Since stereotypes, which are positive
or negative meanings and are ossified, cannot be changed frequently, it creates the

problem (Ataman, 2012, p. 64).

Stereotypes is one of the concepts often confused with bias. These two types
of judgments are different from each other and they actually complement each other.
Stereotypes, like bias, allow quick decision making. However, lack of knowledge
exists as in bias. The difference from bias is that it is a matter of decision-making
against individuals or groups that make up the subject of jJudgment according to the
patterns imagined in the mind. The main factor in applying these judgments stems

from the lack of complete knowledge, as is the case with bias. Although stereotypes

15



16

do not sit on a certain ground like bias, they differ in that they are not always
negative. The main factor how stereotype is not always turning into a negative state, is
due to the effort of the individual to use his own ideas even if a little. The desire to
classify people's minds and categorize the information they obtain results in the
emergence of stereotypes. Instead of considering many external factors in this
process, people perceive their surroundings more easily and they are content with
only considering certain issues. Research has revealed that stereotypes are used in the
classification of religious belief, nationality and sexual preferences. These stereotypes
form the basis of bias. In this respect, there is a complementing relationship between

stereotypes and bias.

2.3 Forms of Hate Speech
Hate speech can be encountered in different forms such as; religion, sect, race,

political view, philosophical belief, language, gender, color.

Various researchers describe hate speech in different themes. Binark and Comu have

recently classified it as follows (Binark & Comu, p. 2012):

e Political hate speech.

e Hate speech against women.

e Hate speech against foreign people and migrants.
e Hate speech based on religion and sects.

e Hate speech against disabled and diseased.

e Hate speech based on sexual orientation.

2.3.1 Political Hate Speech

That form of hate speech targets political views. Any kind of ideology and its

fractions can be exposed to hate speech, including the ones who do not embrace the



view. It usually occurs when authorities representing a party legitimately harden their
discourse against the rules of political courtesy and civil relations. Hate speech, which
vertically advances from top to the bottom in a hierarchy, polarizes parties in a very
short time. It can start with the domination of rival political thinkers and even extend
to a murder in extreme racist thoughts. Except for marginal parties, political hate
speech takes place during crisis (Habermans, 2012). Strong expressions and
accusations of politicians aim opposing parties as targets to their own voters. As a
result, hate speech evolves gradually on social media, subsequently in streets; even

causing physical violence.

Political hate speech mainly emerges against ethnic groups. “Ethnic identity is
a sense of belonging to distinguish members of a particular group from other
community members. Thus, members of this group define themselves as "us". They
differ from "them" contrary to the harmony and similarity within themselves. The
more distinguished from "them", the more "us" become solid. The group, which
defines itself with a series of representations, sometimes opposes "them", and while
doing so, it can create a narrow frame for itself. Having these limitations and closed
perception, “us” brings along the issue of racial hoax. While praising and prioritizing
themselves, they exclude and defame the ones who do not involve in “us”.” (Ulug,

2009, p. 57).

2.3.2 Hate Speech against Women

Sexist expressions are the primary reason of hate speech against women.
These expressions aim to humiliate the opposing party. It is aimed to marginalize and
diminish the dignity of the exposed person in society. Patriarchal society has great
impact on the evolvement of that form of hate speech. While destroying their dignity,

value of woman in society is implicitly determined. That hate speech not only brings



about a significant impact on legitimatizing violence against women, but also
commodifies them. While presenting women as sex objects on media, all parts of

society also suffers.

2.3.3 Hate Speech against Foreign People and Migrants

Hate speech targeting foreigners, immigrants or different ethnic groups trying
to exist in the society is classified in this group. Due to economic reasons, many
incidents emerge on a global scale in our country. In the emergence of this type of
hate, racist ideas as well as economic reasons have an important effect. Racist feelings
are based on the perception of the enemy. That perception is fueled by fears based on
differences. Xenophobia has emerged after the September 11 attacks. It is a typical
example of this type of fear. In Western countries, the increase in hate speech cause a
vicious circle. That circle causes existing discourse to become even more challenging
(Ozkan, 2015). Another example of this type of hate is the use of national names such

as; Armenian, Greek and Greek as an insult in our country.

People use the word “foreigner” to describe the ones who are not from them.
While classifying other as foreigner, people generally use that word for the ones
whose cultural features are different. In this case, cultural values are highlighted, and

other people are denied (Goker, 2015, p. 69).

Hate speech emerges as prejudice, exclusion and discrimination against groups
that make up the society and are generally minorities. Hate speech can range from
some minor criticisms to racist dimensions. The acts that occur as a result of racism

are the most dangerous stage in xenophobia (Gelek¢i & Kose, 2011, p. 237).

As a concept, hate speech is defined as “rather ambiguous psychological

concept that describes a person's fear or avoidance from other persons or groups they
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perceive as foreign” (Yilmaz, 2008, p. 27).

Another definition was made by Master and Le Roy. Accordingly, the concept
of xenophobia is defined as “the expression of distrust, fear and / or hatred towards
foreigners by establishing a connection with an identity identical to a nation that
embodies the culture”. In this definition, xenophobia is associated with the integrity of
the nation and portrays foreigners as a potential threat. Therefore, it is determined that
xenophobia is attributed to insecurity and fear. As a result, hate speech emerges in a

concrete way (Yilmaz, 2008, p. 27).

Xenophobia and nationalism are closely related concepts. Psychology of
nationalism varies among countries. While ideology of patriotic nationalism
dominates Anglo-Saxon culture, harsh racism is seen in continental Europe (Smith,

2014).

Xenophobia is caused by the fact that selfish and egocentric people are
unwilling to share their resources with others. Aforementioned feelings of hate are
directed to foreigners for the sake of legitimation. It is seen in these legitimation
processes that; different religion, culture or physical differences of foreigners who are
not from the majority are highlighted. In other words, the distinction between "us"
and "them" is made based on race and country in hate speech involving xenophobia

(Mora, 2009, p. 8).

There may have been a migration movement from one country to another due
to various reasons. For example, while there was migration from Turkey to Germany
because of unemployment, the source of migration to Turkey from Syria, is due to the
lack of domestic safety. People who leave their countries as a result of immigration

try to preserve their existence in the countries they go to and try to maintain their
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cultural existence as an immigrant minority. The most reasonable way to maintain this

is to pass on their culture to the lower generations (Gelekgi, 2010, p. 174).

In order to protect their cultural assets, immigrants prefer to coexist in
countries where they are a minority. This is a basis for overcoming the difficulties
encountered in newly settled region. It also makes the cultural adaptation of people
who have little relationship with the local people difficult and causes them to
differentiate within the society. In this case, the minority draws the attention of the
majority and a xenophobia begins to emerge. Positive and negative activities towards
minorities are more often highlighted. A sense of hate is created through the negative
bias and stereotypes of the society in general. Those who use the language of hate
convey their negative feelings to foreigners as a kind of "scapegoat". They carry out
intensive activities to make this situation legitimate and logical. According to current
studies, the tendency believing in demagogues who spread hate speech has been
increasing in the last fifty years. Especially today's economic crises and terrorist
attacks has caused hate speech against foreigners to be adopted by wider public. Thus,
immigrants are starting to be accepted as "source of trouble", "dangerous”, "bad"

people (Goker & Keskin, 2015, p. 232).

2.3.4 Hate Speech based on Religion and Sects

In this type of hate, differences of religion and sect among individuals are
considered as elements of separation. One can encounter examples of this situation
frequently in our country and in the world. In this type of hate, the feeling of hate can
be directed to a member of another religion or to different sects within the same

religion. For example, this hate speech, which appears as a Muslim-Christian conflict



in the world, manifests itself in the Alevi-Sunni distinction in our country. According
to researches, when hate crimes are listed on the basis of religion and sect, most of
hate speech is produced for Alevis, Jews, atheists and Christians, respectively. Among
these groups, hate speech developed especially for people from the Alevi sect,
constitute the best examples for the results of policies implemented by the state. The
saying "what Alevis made is inedible " denotes the size of hatred and the like in
Turkey. In the face of these pressures, Alevis feel necessary to hide their identities in

some regions (Karaman, 2016).

A survey participated by 1108 people in 2009 draws attention due to the nature
of the institution which conducted the survey. The Turkish Jewish Community
conducted the survey in question. The questionnaire is Perception Survey named
"Perception of Different Identities and Judaism™. According to the result obtained
from this survey, 57% of the participants do not want an atheist neighbor. According
to the answers from the participants, people do not want their neighbors to be
different. 42% of the participants do not want to be neighbors with Jews, 35% with
Christians, and 13% with different sects of the same religion. In addition, according to
another result of the survey, it is thought that Greeks, Armenians and Jews are not
affiliated with the state (Radikal, 2009).

2.3.5 Hate Speech against Disabled and Diseased

This group is defined as people who have physiological, psychological
handicaps or disabilities or who are carriers of diseases such as HIV and AIDS that
may cause dangerous consequences in the future. In our country, this type of hate,
which was not seen much in previous years, is increasing day by day. The
shortcomings, from the provision of public services to social state requirements, may

become elements of hate speech by socio-economically less developed groups, with
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limited benefits. Another problem faced by the person who is exposed to hate speech
is that he or she may be afraid of having their illnesses treated due to this fear of
social pressure (Koylu, 2012, pp. 328 - 331).
2.3.6 Hate Speech based on Sexual Orientation

It is hate speech directed at people with different sexual orientations. Lesbian,
Gay, Bisexual, Transgender, Intersex and Queer individuals are the target groups of
hate speech. In this type of hate speech, different sexual preferences are accepted as
deviant and people's preferences are considered as disgusting. Its incidence increases

depending on the level of conservatism in the society (Isikli, 2014).

Many studies address the difficulties faced by people with different sexual
orientations. For example, in the 2013 report of Kaos GL Association, he emphasized
that individuals with different sexual orientations were tried to be criminalized by

marginalizing them (Kaos GL, 2013).

In Turkey, behaviors against LGBTIQ persona is often sexist and
homophobic. In the literature, hatred towards individuals with different sexual

orientations is defined as homophobia (Aygul, 2010, p. 112).

Homophobic concerns are seen almost all over the world. For example, in
France, granting homosexuals the right to marriage was met with intense criticism and
strong opposition by broad public . A similar situation was experienced in Austria,

Norway and Romania (Habersat7Turk, 2015).

Various different hate speech is encountered on media and broadcasting in
Turkey. The term "trans terror”, which was frequently used in the media for a period,
is one of the most important hate speeches and is used to express situations against

public morality (Ordek, 2012, pp. 310 - 315).
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2.4 Transformation of Hate Speech into Hate Crime

Even though they are different concepts, hate speech and crime are often
confused and used interchangeably in daily language, studies and on media. However,
they differ from each other including their consequences. Hate crimes are the
categories of crime included in the legislation. Generally, the penalties are defined in
criminal laws of the countries. Hate speech, on the other hand, is not as harsh as hate
crimes, and is generally organized on the freedom of expression and views.

Consequently, it ends up with abuse of this right and freedom (Celik, 2013, p. 209).

Similarly, hate crime is defined by some researchers in literature as follows:

“It describes the crimes that occur as a result of attacking a person or a group
with the intention of harming in different ways because of their identity, belief,

political opinion, gender or sexual orientation” (Goéregenli, 2009, p. 30).

Rayburn, Mendoza and Davison make a similar definition. They emphasize
how elements of hate crime emerge by adding disabled individuals to hate crime

victims.

It is described as “the offender's prejudice regarding religion, language, race,
ethnicity, disability, gender and sexual orientation, and the crime committed
against another person whom he knows or assumes to have one of these

characteristics” (Rayburn, Mendoza, & Davison, 2003, pp. 1055 — 1056).

Uslu, on the other hand, evaluates hate crime in terms of social, economic and

political weakness and mentions hate crimes against this group or person.

“violence against groups of people who are generally not valued by the
majority of society, do not have access to resources to end social, political and

economic injustice, and are discriminated against in almost all areas” (Uslu,
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2013, pp. 186-187).

Herek, on the other hand, evaluates hate crime beyond an actual attack on a
person or group and damage to body integrity. He also includes assault, rape,

humiliation and threat to property into elements of hate crime.

“hate crime that can be explained as the subjection of a person to harmful or
degrading behavior or words because of his / her belonging to a minority
group; acts such as assault, murder, rape and crimes against property, as well
as threats of violence and other degrading, are motivated by bias” (Herek,

1989, p. 949).

Considering all the definitions, attitudes and behaviors; perceiving a person or
group as different from themselves, not being able to tolerate that group or people,

and including all kinds of bullying are considered within the scope of hate crimes.

The concept of hate crime is originated in America in the 1980s. The term hate
crime was first defined in US law as crimes committed with bias against perceived
group membership of the victim (Grattet & vd. 1998, p. 289). The reason for legal
definition of hate crimes and provision of penalties in return are the results of efforts
to prevent the differences in the country from becoming a factor that divides the
country. These factors may arise due to various reasons such as religion, language and
race. The main reason for the emergence of this concept in the USA is the social
structure (A¢ikgoz & Alp, 2014, pp. 7 - 8). The USA does not have a sedentary
society like European countries and predominantly based on certain nationality roots.
In other words, although the concept was first recorded in the USA, it is in the
category of bias-based crimes, also known as hate crimes or discriminatory crimes,

and can be encountered in all countries (Les crimes de haine : Prévention et Réponses,
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p. 11).

The USA is a country of immigrants. Therefore, it contains many religions,
languages and races. In order to gather them in common points, it is necessary to
protect all these differences and to develop the sense of social belonging in
individuals. Discrimination and xenophobia constitute the biggest problems in this
process. Thus, the motivation of the crime in the USA affects the severity of the
punishment given to the crime. In other words, if the motive of a crime is hate,
perpetrators are given more severe punishments than the punishments given for the

same crime committed with other motivations (Ag¢ikgdz & Alp, 2014, p. 7 - 8).

Although hate crime occurs in almost every country, a common definition has
not been made in the doctrine yet. The reason is that the definition of hate varies in
different countries. A definition agreed upon under these circumstances has been
made by the Organization for Security and Co-operation in Europe (OSCE).

Accordingly, hate crimes are defined as follows:

“The actual or perceived target of the victim, property, or the crime
committed; with a group of similar characteristics based on race, ethnicity,
national origin, language, color, religion, gender, age, mental or physical
disability, sexual orientation or other similar factors is any kind of crime
committed against people or property for which they were chosen because of
their perceived connection, interest, loyalty, support or membership” (Karan,

2010, p. 56).

To Grattet, the existence of a group having different characteristics is

sufficient for existence hate crime (Grattet & vd., 1998, p. 289).

Hate crimes have destructive effects on social security as well as individual
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freedom. It has been accepted that hate crime can pose a threat to international
security. 56 OSCE member countries have given a commitment to fight this crime. In
addition, the OSCE draws particular attention to hate crimes with different studies and
it is stated that the fight against hate crimes should be a priority on the agenda (Les

crimes de haine : Prévention et Réponses, p. 11).

Turkey also puts similar efforts towards making the definition. For example, in
2012, 62 non-governmental organizations tried to make a definition on hate crime.

This definition is as follows:

“Crimes committed with bias against individuals and groups having certain
and common characteristics or their property are called “Hate Crime”. Hate
Crimes are globally based on ethnic, national and religious identity, gender,
sexual orientation and gender identity; health status, mental or physical

disability, social status, political and philosophical view, educational status

(Sensever, 2012, p. 7).

Turkish Supreme Court made an important decision in 1974. In this decision,

the Supreme Court, makes the following decision regarding hate crime:

“The fact that the drive is dangerous for the safety of the general public means
that the incitements and acts committed are of a nature that may disrupt public
order and public safety of the country. Public safety does not have to be
compromised or impaired as a result of the drive. Occurrence of this danger is
considered sufficient (Supreme Court 8th Criminal Chamber, Decision dated

18.06.1974).

Hate crimes can occur in different ways in practice. Algan and Sensever have

listed the ways in which hate crimes occur as follows (Algan & Sensever, 2010, p. 6):



e Assault based on physical violence.

e Violence and/or assault threats.

e Verbal and/or physical assault.

o Graffiti with racist, hateful or offensive content that puts pressure on people.
e Arson.

e Brochures and posters involving offensive message.

e Tyranny at school or at work.

When hate crimes are examined qualitatively, they can be considered as bias
crimes. Hate crimes have two components. The first of these components is the
criminal act of which sanctions are defined in the penal code. The second component
is that this act, which is a legal sanction, is committed with bias. This is the main

difference between hate crimes and other crimes (Ataman, 2012, p. 61).

Goregenli defines hate crimes emphasizing the basis of bias is as follows:
Crimes resulting from attacking a person or group with the intention of harming a
person or a group due to their identity, belief, political view, gender or sexual
orientation are generally hate crimes. Hate crimes include aggressive behaviors.
Victims of the crime are subjected to not only because of any action, that is, as a
result of an act, but also because of their real or perceived color, nationality, sexual
orientation, appearance, ethnicity, in other words “not their actions but their

existence” (Goregenli, 2009).

People “... can only know things through discourse. It is not possible in terms
of communicative purposes to convey events without context. Events do not
speak of themselves. Someone has to pass it on. This requires a "narrator".

And what is to be told necessarily exists in a discourse. In this context, the
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elements of discourse determine our perception of events (Cig, 2010, p. 186).

“Individuals are born within the existing social / linguistic structure, it is
possible for them to establish themselves as subjects within the possibilities of
this language, but at the same time, their knowledge of objects, events, facts
and people / others outside of themselves also takes place within the language”

(Cang0z, 2012, p. 207).

As a result, systematic increase of hate speech may go further and cause
feeling of hate to rise and turn into a hate crime. Hate speech can have an enormous
impact on the emergence of a negative act. Hate speech not only encourages the
feeling of hate, but also encourages the perpetrator to commit the illegal act. The
perpetrator, who is under the influence of hate speech, suddenly attacks the victim and
opposes the law. In this respect, it is seen that it is an extremely convenient area for

provocation (Talimciler, 2012, p. 260).

Hate crimes are distinguished from other types of crimes by the motive that
directs the crime. In hate crimes, since the motive for the crime is often insignificant
to establish the basic elements of a crime, its investigation is rarely carried out with
sufficient diligence to identify the true cause of the criminal act. If the concept of
"hate crime" is absent in the criminal law system, the corresponding cause is not
recognized as a sign of corpus delicti, and as a result the existence of hate crimes is

not recognized (Avrupa Giivenlik ve Isbirligi Teskilati, p. 12).

It is rather external than internal factors that have an effect on the further
transformation of hate into a hate crime. The effect of hate speech on the rise of the
feeling of hate and the emergence of an action that will later be accepted as a hate

crime is extreme.
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It is state’s responsibility to combat hate crimes within criminal law
framework. Representatives of different segments in society and public officials need
to work together in order to improve relations between NGOs, authorities and victims
and to provide more accessible and reliable responses to hate crimes (Bulut, 2014, p.
170). Although legislation is only one part of the solution for hate crimes, along with
other tools, it is powerful for changing social attitudes in society. However, it should
be noted that regardless of whether states adopt specific laws against hate crimes,
such crimes are encountered in all countries all the time. It should be remembered that
it has a serious impact on hate crime victims and on the members of their community.
Harm resulting from hate crimes can be reduced by training law enforcement officers,
prosecutors and courts to recognize and respond effectively to such crimes (Avrupa

Giivenlik ve Isbirligi Teskilati, pp. 12 - 13).

Although perpetrators of hate crimes are not only extremist political groups,

those who can commit hate crimes can be from any segment of society.

2.5 Xenophobia as a Form of Hate

In this part of the study, concept of xenophobia, which is the subject of the
research, will be discussed, and the process of hate speech to evolve into hate crimes
will be examined within this framework on a legal discussion ground.
2.5.1 Xenophobia

Included in many definitions of hate speech and crimes, xenophobia and
hostility are forms of hate promoted by discriminatory hate speech. As Smelser and
Baltes stated, Xenophobia, which is hostility against foreigners, is mostly used as an
expression of "hating foreigners" (as cited in Ozmete et al., 2018, p. 193).
Xenophobia basically emerges as the expression of hatred, practice of discrimination

and fear towards immigrants and people and groups of different nationalities. The
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following definitions of xenophobia are made in the major dictionaries accepted in the
world; "Discontent or prejudice towards the people of other countries”, "fear and
hatred of strangers or anything strange or alien™, "feeling of fear and dislike of the
traditions, clothes, etc. of people who are culturally different from themselves"
(Oxford University Press, nd, Dictionary, nd., & Merriam-webster, nd.). As can be

understood from the definitions, the concept of xenophobia brings negative and

unpleasant thoughts to mind.

There is no international definition on xenophobia. In addition, during Asia-
Pacific NGO Networking Meeting for the World Conference, xenophobia has been

defined as;

“attitudes, prejudices, and behaviors that reject, exclude, and often disparage
those who are perceived foreign or are foreign to society or national identity”

(Asia-Pacific NGO Networking Meeting for the World Conference, 2001).

It is necessary to differentiate the concept of xenophobia from racism. The
concept has deeper meanings other than and beyond fear or hating a stranger's skin
color, language, or belief. Racism is accepted as the most extreme level of xenophobia
(NGO Working Group on Migration and Xenophobia for the World Conference,

2001).

Immigration recruitment practices to the country borders with government
policies are common in Europe and America. One such country is Turkey. In our
recent history Turkey has opened its border crossing due to the civil war in Syria.
Millions of refugees and immigrants have entered the country. After a certain period
of time and because of the increasing number of immigrants due to the prolongation

of foreigners; citizens of Turkey began to experience concerns about public order,
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economic and sociocultural concerns (Tastan, Hakli, & Osmanoglu, 2017).

"Approaches and resentment against immigration and immigrants” in Europe
and America feeds xenophobia. Xenophobia affects "all immigrant, refugee and

asylum seeker categories in the world (Rydgren, 2008, p. 737).

Bobo and Hutchins' "Competition Theory" is one of the reasons for the
increase of xenophobia. Members of the society, especially those with low
socioeconomic and education level, who have difficulty in finding job opportunities,
think that opportunities will be more limited with the arrival of foreigners, and they
consider foreigners as a threat because they are worried that their welfare level will
decrease with the decrease in job resources (1996, p. 953). This situation may lead to

a hostile attitude towards foreigners.

To give example of Competition Theory via Turkey, indigenous people
working in agricultural areas have been replaced with allegedly cheaper labor
immigrants. Due to this situation, there is competition between local workers and
migrant workers (Dedeoglu, 2018). From another point of view, the fact that migrant
workers are seen as cheap labor both negatively affect the working conditions of local

workers and reveals the exploitation of the labor of the migrant worker.

Another problem that led to the rise of xenophobia in Turkey, is the inclination
of xenophobic discourse in the broadcasting media channels such as the internet,
television, radio and newspapers. For example, the coverage of the news telling
foreigners buy houses and lands from the borders of the country, increases the level of
anxiety of the public (Sagir, 2011, p. 53). On the other hand, there are news of health
services offered to immigrants. The information that medicine and health services are

provided free of charge to immigrants is met with anger by the public and they see



immigrants and foreigners as a burden (Erdogan, 2015).

Taking measures on legal and social integration to reduce xenophobia in the
world will affect the process positively. When we consider the concept of social
integration, a scope that implies equal rights and opportunities for all people emerges.
Efforts are required to become more integrated and to improve living conditions.
Integration efforts may not always lead to a positive or negative outcome, but they are
based on finding ways to define more humanitarian and community rules (Hewitt de
Alcantara, 1995, pp. 61 - 63). Akbaba says that in order for social integration to take
place, “the needs of individuals who form the social structure must be met first”
(2005, pp. 19 - 25). These needs are socio-economic and they also include

psychological elements.

Against xenophobia and racism suffered by refugees and migrants, ILO, IOM
and UNHCR addressed issues that contain important legal measures to combat

discrimination;

First of all, the principle of compliance of foreign nationals with international
standards should be prioritized and the protection and recognition of their rights by
national laws should be ensured. The rule of law should be strengthened. In addition,
all kinds of racist discourse, hostile attitude, behavior and discrimination against
stateless and foreign nationals should be considered illegal. In order to ensure the full
applicability of legal measures; administrative measures should be taken, and
accountability of all employees should be ensured. Public and private institutions
should personally receive complaints about discriminatory attitudes and behaviors
from foreign nationals, and committees should be established to monitor this. Efforts

to encourage respect for multiculturalism should be carried out. Political, social or
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cultural leaders should be determined and supported to denounce xenophobia, racism
and discrimination. In order to eliminate negative examples and stereotypes, the
positive aspects of differences and migration should be emphasized, and a
communication ground should be prepared. Diversity and multicultural education
should be added to education curriculum. Methods of combating discrimination and
xenophobia, practices and follow-up studies should be carried out in cooperation with
non-governmental organizations (NGO Working Group on Migration and
Xenophobia for the World Conference, 2001).
2.5.2 Factors of Xenophobia
Van Dijk gives the following statement about the factors of xenophobiga;
“Many ideological implications can be understood not only by saying little
about that, but also by saying too much and unrelated things about the actors
of the news. The best-known example in news reports about minorities is the

unrelated use of ethnic or racial labels in crime stories” (Van Dijk, 2007, p. 5).

The xenophobic elements of provocation, hatred, and illegality will be

explained in this section.

2.5.2.1 Incitement

In law, provocation is the commitment of an unlawful act with the direction of
the wrath or grief on the victim as a result of an unlawful act of the perpetrator. When
evaluated technically, the legislator has foreseen a certain reduction in the penalty,
taking the situation of the person who has been driven into account. For example, the
punishment a person will receive for murder in the absence of provocation is not the

same as he will receive under unjust provocation.
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The issue of unfair provocation is one of the controversial issues in the field of
law. It is often confused with legitimate defense. In self-defense, the incident is still
ongoing, and it is possible for the person to be harmed if he cannot find a solution. In
provocation, the event is over, and the person affected by the event commits an
action. The discussion starts at this point. How should a person be evaluated if he /

she acts planned and deliberate after an event?

"Although it can be thought that the Supreme Court accepts that designing and
unjust provocation cannot be found at the same time, as the elements of the
drafting formed by the Supreme Court’s settled jurisprudence are calm, the
Supreme Court has clearly accepted that unjust provocation and drafting can
be found at the same time, contrary to the decisions it had previously made”

(Erdogan, 2007).

It is alleged that there is a provocation in hostility and hate crimes against
foreigners. To give an example in this regard, Syrian workers seen as the source of the
unemployment problem in Turkey is presented. Large masses of people are affected

by this news and attack Syrian workers from time to time.

In this regard, the Supreme Court declares that, as stated above, the incitement

reduction should be implemented. A sample Supreme Court decision is as follows:

"The fact that the first unjust act came by the victim and the group of victims
requires the application of mild provocation provisions about the defendant"

(Supreme Court, 1st Criminal Chamber, 2003/4262 E., 2004/754 K.).

It is understood that provocation and self-defense were confused in many
incidents that were reflected in newspapers. In the decisions of the Supreme Court, it

is understood that the local courts do not agree on this issue. To give an example in



terms of subject; assuming that a quarrel between Syrians and Turks has arisen, how
should the Turkish side and Syrians come together and attack the other side with the
intention of fighting, after a while between the two people have ended their fighting
and the parties have separated, how should the situation be evaluated in terms of law?
Here, the law clearly states that since the parties split up after the first fight, it is not
possible for the attacking party to talk about self-defense. Driving factor comes to the
fore. The attacked group can defend themselves during the attack and in accordance
with the attack. For example, if a group of Syrian youth is attacking with sticks in
their hands, the group opposite cannot kill by shooting with shotguns, because their

weapons are not equivalent.

2.5.2.2 Grudge and Hatred
In order for xenophobia to occur, there must be an element of grudge and
hatred against foreigners. The grudge and hatred here should be directed against those

who are regarded as "foreigners".

2.5.2.3 lllegality

The provocation, grudge and hatred caused by xenophobia should be against
the law. In the absence of this requirement, it will not be considered a hate crime due
to the general acceptance that things not defined by law will not be considered a
crime. This point poses the biggest difficulty in defining hate crime and xenophobia.
A speech that includes expressions of “xenophobia” clearly may not sound against the
law in general. What will happen in this situation? Such a subject of discussion
extends to the distinction between positive law and natural law, and it can be

overcome by common sense and social consensus.

Legal regulations in some countries are as follows:
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In Greece, the main legislation is Law 927/1797 on penalties or acts against
racial discrimination. According to this law, it is forbidden to incite the public against
violence, hatred or discrimination against a person or a group of persons due to race,
color, religion, status, ethnic origin, sexual orientation, gender identity or disability,
and the sanction for opposing this ban varies from three months to three years

imprisonment and a fine of five to twenty thousand euros (Baider & Millar, p. 9).

In Italy, the Law No. 205/1993 covers the incitement of hate crime to spread
ideas based on racial superiority or racial or ethnic hatred; to act or commit acts of

discrimination for racial, ethnic, national or religious motives (Baider & Millar, p. 9).

In Lithuania, Article 170 of the Criminal Code entitled “Encouragement
Against Any National, Racial, Ethnic, Religious or Other Group Group” deals with
hate crime. It considers hatred, violence, discrimination or contempt for a person or
persons belonging to a group defined according to gender, sexual orientation, race,
nationality, language, descent, social status, religion, conviction or views as a hate

crime (Baider & Millar, p. 9).

In Romania, Article 369 of the Criminal Code prohibits “any form of public
incentive, hatred or discrimination against anyone”. Resolution 137 of 2000
encompasses race, nationality, ethnicity, language, religion, social, belief, gender,
sexual orientation, age, disability, chronic non-contagious disease, HIV infection, and

membership in a disadvantaged group (Baider & Millar, p. 9).

Legal regulations in the UK date back to 1986. It includes the display,
publication or distribution of written material, of acts, words or behavior or written
material that is intended or is likely to incite racial hatred. The crime of mixing

religious hatred was included in the law in 2006 (Baider& Millar, p. 10).
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3 XENAPHOBIA AND HATE SPEECH ON MEDIA

The media is the most important medium that manipulates and shapes the
perceptions in society. Thus, it is named as the fourth power after the legislative,
executive and judicial. Media, which has the biggest responsibility for the production
of hate speech is a mass communication tool that can turn discriminatory ideologies
into hate crimes. The media, which acts as an intermediary through which dominant
ideologies are produced and legitimized, plays an important role not only in the
spread but also in the production of hate speech based on discrimination. The media
functions as an “ideological device” to justify and naturalize. Thanks to this powerful
function, the media can prevent hate speech and xenophobia by using careful
language, as well as contribute to the reproduction of hate speech by legitimizing
alienation and xenophobia by using a sloppy and discriminatory language. The
dominant view causes careless reflection of the differences of individuals in the
society, such as their religious belief, sexual orientation or political view, on the

media and hate speech that contains hidden violence turns into a hate crime.

3.1 Relationship between Media, Ideology and Discourse

Discourses that are based on discriminatory ideologies produce hate speech
and language. The analysis of discourses that enable us to understand the social and
ideological dimension of meaning generation not only reveals the process through
language and representation, but also shows the relationship between the knowledge
produced by a particular discourse and power. The discourses of the power and
dominant groups that have an effect on the production of meaning try to determine
how to make sense of social life and space. Dominant discourses are thus fed and
produced by ideologies that "justify the rule of power”. The media, which acts as an

instrument by which the ideologies of the power are produced and legitimized, have



the function of producing hate speech, justifying and naturalizing it as an "ideological

device".

Media content has a powerful effect on determining political agenda just as
regarded as in the ‘Agenda-setting Theory’ asserted by Maxwell E. McCombs and
Donald L. Shaw (1972, pp. 176 - 187). Therefore, it is important that media
undertakes the responsibility of being the fourth power wisely. As regarded by
Bernard Cohen in 1963, “The press is often not good at telling people what to think,
but it does exceptionally well at telling readers what to think about” (as cited in
Yiksel, 2007, p. 577). Mass media has the power to create public opinion in the
society and can have the power to direct the thoughts of individuals and communities
since they have the opportunity to make their voices heard by large masses. When this
power is used incorrectly, it can lead to hate speech or racist attitudes and may result

in consequences to pave the way for hate crimes (Gokge, 1995, p. 179).

Traditional media adopts close relations with the government in order to
survive due to economic reasons and high competition. As a result of production of
distorting discourses, traditional media creates new “minority groups”. It does that by
using the language of “we” and “others” and shapes the target audience. Traditional
media regards “Turkish”, “Muslim”, “Sunni”, “Heterosexual”, “Male”,
“Conservative” as “we”. The mainstream media often uses overlapping “we”
definition by regarding to the politically and economically dominant ideology in the
society (Dirini, 2010, p. 63). Those, who are outside the concept of “we” created, are
scapegoats and they are excluded and exposed to hate speech. To illustrate, the
Armenians, the Kurds, hatred of homosexuals or immigrants In Turkey may be
regarded. In addition, unnecessary emphasis can be placed on the sexual identity or

ethnic origin of the people who are marginalized in the mainstream media. Hate



speech is reproduced over and over again through a sloppy language in news. For
instance, news about an accident can focus on whether the driver is Kurdish or a

transgender person.

Language of the text, word choice, syntactic organizations, selected images
and news topics reveal the construction of discourse. As a result of pleasing and
attracting the attention of the pluralist audience, traditional media uses various
methods in the news creation process in line with its economic and political goals.

And they call the audience “we” (Erdem, 2005, pp. 89 - 93).

As Shoemaker and Reese reports “the media create new ideas, restrict and
define social rules and boundaries” (Shoemaker & Reese 2014, pp. 101 - 102). The
media exhibits creativity in theory generation. They determine the decisions such as
intonation, emphasis, exhibition and placement in a print news themselves. Media
bases it news selection on criteria such as sensational, conspicuous, extraordinary and
conflictual. The media primarily identify threats to the current situation and endorse
the ideological status quo by denigrating “deviant ideas” (Shoemaker & Reese 2014,

pp. 101 - 102).

Erdem classifies media's methods in the news creation process as “Promoting
by Affirmation, Exposing by Blame, Excluding from the Public Agenda by Ignoring,
Humiliating by Degrading, Marginalizing the Other by Approving the Normal”

(Erdem, 2005, pp. 89 - 93).

In addition to being a mass media that produces news and information, media
organizations are also an instrument of the masses since they are a commercial

enterprise. Media organizations as a commercial enterprise, produce content

according to the characteristics and norms of the audience they address and frequently
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affirm their value judgments. In the process of “Promoting by Affirmation”, the media
constantly affirm the dominant views in society against minority groups and increase
the representation power of the mass it addresses as “we” by affirming the values,
behaviors and structures it claims to be determined by social consensus within the
framework of the "dominant ideology". On the other hand, it ensures that minority

groups remain more cautious and silent (Erdem, 2005, p. 90).

In the process of “Exposing by Blame"; media brings up the groups it
marginalized with incriminating news. It associates minority groups other than
dominant-minded groups with crime and presents them to the public. They exclude
minority groups, who are in a secondary position under the domination of the ruling
class, because of their violent actions. Only the images of action and violence are
emphasized without reason and result. Minority groups are criminalized. They come
to the agenda of the media when they are subjected to violence. In this way, they also
legitimize state violence by associating the members of these groups only with crime
(Erdem, 2005, p. 91). In this way, these groups are only associated with bad ideas

such as ‘fight” and ‘action’ before the society and are engraved in the memories.

In the process of “Exclusion from the Public Agenda by Ignoring”, the media
prefers to remain silent and not report on some issues. Although members of the
society have the right to receive accurate news and to be acknowledged, the news
flow cannot be provided due to the ideological point of view of the media and their
own commercial concerns. With this attitude, it determines the agenda and reaches
different conclusions and takes an action to guide the public opinion (Erdem, 2005, p.
91). To illustrate, the media gives the power to ones who hold ideological domination
of the right to have more say in the election campaign processes. However, it does not

give or even restricts the right to speak of the representatives from different parties or



the leaders of the minority groups.

In the process of “Humiliating by Degrading”, the media tends to show all
groups other than their target audience as low; in quality and influence, less in
number. With this strategy, the media transforms groups and individuals into
minorities by alienating them and makes their ideas insignificant and small. It
decreases the representation power of the masses and prevents even justified
defenders from gaining sides (Erdem, 2005, p. 92). For example, in the actions related
to gender-based hate crimes, the media approached the participants in these protests
with discourses such as “Tribe of Lot” or “The elements that disturb the social order”.
In that way, they tried to degrade these groups, trivialize them, show them less and

depict their actions small and meaningless.

The most important thing to know in the process of “Confirming the Normal
and Marginalizing the Other” is that every society and community, no matter large or
small, have their own norms. For example, groups with religious differences have
adopted different prayers and perform the rituals of their beliefs at different times.
The media, on the other hand, because of their political and economic concerns,
generally approve the norms of the dominant element in their target audience and
marginalize the norms of minority groups. By doing this, media increases the “we”
value of the group whose norms it approves. In contrast, it transforms the group it
marginalized into a group of deviants and extremes (Erdem, 2005, p. 93). As a result,
minority groups feel themselves marginalized, withdrawn and they begin to enter a

spiral of silence.

This is also valid for social media. As a result of being marginalized by

traditional media, individuals pursue being in a spiral of silence also on social media.

41



42

The Spiral of Silence theory was developed by the German sociologist
Elisabeth Noelle-Neumann. The Spiral of Silence Theory is attributed to a socio-
psychological thought, which argues that our personal thought is indexed to what
others think (Mutlu, 1998, p. 321, Mc Quail & Windahl, 1997, p. 135). In the
literature, researchers describe people who enter the Spiral of Silence as follows: “If
people think that they are alone at the time of adopting a certain view, they avoid
revealing it loudly. If the opinion they want to adopt is accepted by a large audience,
they will not hesitate to express their opinions. They use mass media as a criterion to
determine whether an idea is accepted by the society. Provided that this idea is not in
the media, they think that it is not acceptable enough. When people with certain views
see these ideas are not included in mass media, they will not be able to defend their
views out of fear or of being excluded and not loved by the society and their
environment. The more he is silent, the less common and invalid his opinion will
become. In this process, opinions of the society are conveyed by media organs who
have economic and socio-political relations. As a result, it gradually becomes the
dominant view and will be perceived as absolute” (Mutlu, 1998, p. 321, Mc Quail &

Windahl, 1997, p. 135).

The perception of “we” and “others” conveyed by the traditional media drags
individuals into a spiral of silence. Another reflection of this spiral of silence and
being marginalized is experienced in social media channels. This subject will be

analysed in detail under social media title.

3.1.1 Relationship between Ideology, Language and Power

One of the mostly referred concepts in social sciences is ideology. In the

literature, it is seen that researchers refer to the concept of ideology differently based
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on their interests and perceptions and define accordingly. For example, Eagleton
preferred to define the concept of ideology as follows: “Ideology is the reason why
people occasionally classify each other as God or insect” (Eagleton, 1996, p. 14).
When examined carefully, it points out the role of the concept of "ideology™ as a tool
of distortion in the world of images based on the thoughts formed in the minds of

individuals.

On the other hand, Marx defines ideology in layers. Mainly, he claims that
social conditions in which people are shape their thoughts. It expresses that the people
and conditions we are in contact with, direct our ideas and govern our perception as if
it were our own opinion in the first place. He explains the ideology with a another
meaning. He explains the distortion of truth as the shaping of reality by upside down

as if in a ‘camera obscura’ with illusions (Marx & Engels, 1987, pp. 44 - 45).

Marx refers to ideology in the basis of class:

“The ideas of the ruling class are in every epoch, i.e. the class which is the
ruling material force of society, is at the same time its ruling intellectual force.
The class which has the means of material production at its disposal, has
control at the same time over the means of mental production, so that thereby,
generally speaking, the ideas of those who lack the means of mental
production are subject to it. The ruling ideas are nothing more than the ideal
expression of the dominant material relationships, the dominant material

relationships grasped as ideas” (Marx & Engels, 1987, p. 79).

In this context, he states that concept of ideology was born to favor the interest
of ruling class and reflect their views. He also uses the expression ‘camera obscura’ to

define how upside down and corrupt class system is.



Raymond Williams defines ideology by emphasizing three definitions of
ideology in the Marxist tradition as “The system of beliefs specific to a particular
class or group, the imaginary belief that is the opposite of real or scientific
knowledge, false thoughts or false consciousness systems, the general process of

meaning and thought production” (1990, p. 48).

According to Sholle, "Ideology occupies a place between cause and effect and
produces ideology, but only as long as it is produced by a series of material relations

that precede it (1994, p. 256).

In this context, an ideology-generating knowledge is also a knowledge that is
the opposite of reality, oppressing and ruling. The concept of ideology can thus be

systematically linked to production, especially by class subjects.

For Althusser, ideology is a mirror of experiences. It derives its entire reason
for existence from practice of life. According to him, ideology is in every field of life
and expresses an environment. It has existed with matter and is inseparable. In this
context, ideology grasps everything and everyone because it is a material practice of

society (Althusser, 1991, p. 22).

Althusser sees the state as a tool of oppression. He defines ideology as “an
important structure and power that coexists with social formation and affects
everything”. According to Althusser, the state has both repressive and ideological
devices. The oppressive state device realizes itself through violence. There is a
plurality of ideological apparatuses and they function through ideology. Althusser
also states that there may be non-state forces in spreading ideology and there are no

clear boundaries between them.

Ideology is not a sequence of ideas imposed or imposed by one class on
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another, but a collection of practices that span all classes from the past yet extend to
the future. Ideology is an effect of structure on the subject. It enables individuals to
adopt dominant values and to adapt to the system they live in or to establish
harmonious life patterns. It is impossible to get rid of ideology. Ideology is not only a
mental operation but also a practice. It occurs in life, is synchronous and in synch
with life. In this respect, the form of ideology expressed is very close to culture

(Althusser, 1991, p. 23).

According to Althusser, not ideologies, but mass media, which are their
carriers; schools, unions, rituals, religious ceremonies, books, newspapers, films,
television programs, radios, meetings, law, etc. is continuous. ldeology is almost
automatically transferred to certain carriers. Ideology survives with them and is in
their practice. As long as mass media, traditions, customs, religion and other social
habits exist, ideologies also survive. Therefore, ideology tying one period to another
is more related to those who carry the ideology rather than the ideological reality

(1991, p. 24).

In this context, these carriers function as to convey the values of the state, to
consolidate its power, to protect the order and to maintain capitalist production
relations. Ideologies give us the imagination that our choices and beliefs originate
from our owm thoughts. Ideologies cannot be separated from the experiences people

have, so ideology also includes people's reflexes, habits, and tastes.

All theories of ideology, regardless of their differences, agree that ideology
tries to maintain its pressure on classes. Fiske says that these differences can occur in
“the way domination is sustained, the degree of effectiveness and the scope of the

resistances it faces” (2003, p. 226).



It is seen that while researchers working in the field of social sciences talk
about the importance of ideology, they refer to the role of "building social reality”.
One of the main functions of ideology is the creation of social reality. While ideology
fulfills this reality-creating function, it does not allow independent processes arising
from communication (Coban, 2003, pp. 254 - 255). It is concluded that this feature of
ideology reshapes the ways of knowing (Biiyiikkantarcioglu, 2012, p. 111). Ideology,
which plays the role of construction of social reality, can emerge in different ways
due to its penetration into social life and can affect the thoughts of individuals
(Haslanger, 2012, p. 18). In this context, a significant part of the beliefs and reasoning
based on knowledge revealed by ideology are based on information distorted through

the intellectual fictions and stereotypes.

In the context of discourse and language, the realization and functioning of
ideologies cannot be considered separately from these two concepts. Eagleton says
that; “Ideology is a matter of who says what to whom for what purposes, rather than
the linguistic features contained in an expression” (2005, p. 28). People’'s main
communication tool is language. Language has a structure formed in words and
within this structure, every word has a value. People convey their feelings to the other
party using their languages. Cultures are transferred faster thanks to people's use of
languages. During this cultural transferring process, languages also function
ideologically. Because, among the subjects conveyed by language, there are also how
people see and perceive the world. People transfer what they perceive from their
experiences to someone else with their own language, namely their discourse. People
who convey their world views and political thoughts (ideologies) through language
maintain their existence in the society and contribute to the development of social

thought.
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Language is a sign system that serves to express concepts according to
Ferdinand de Saussure. It is one of the most important tools in the formation and
transmission of social reality. There are two important reasons that highlight language
as a tool. The first one is that the discourse of power is formed through language. The
second one is that ideology is a means of presentation. Due to the importance of
language, the number of researchers working on language is increasing and in scope

of that, the literature is enriched (Saussure, 1998, pp. 44 - 46).

Other important language definitions in the literature belong to Benveniste and
Martinet. Benveniste sees language as a tool and says, “it is an element of
communicating with other objects and transmitting information” (Benveniste, 1995, p.
164). Martinet defines language as follows: “It is a communication tool that enables
the decomposition of human experience into units that include a semantic content and
a sound expression, in other words, meaningful units, in varying ways from

community to community” (Martinet, 1998, p. 28).

As a tool used for the construction of social reality, ideology fulfills its task
through language. For this reason, there is a very important and strong relationship
between social reality and language. Although this network of relations has been
discussed in detail in the works of sociologists such as Thomas Luckmann, Peter
Ludwig Berger and John Searle, it is dominant in terms of the role of social reality
construction in literature. It seems that there is not enough room for their relations.
Referring to this issue, Berger and Luckmann stated that “whoever has the bigger the
stick has a greater chance to impose their own definition of reality” (Berger &

Luckmann, 1966, p. 158).

In this context, power relations can also be influenced by ideologically



encapsulated discursive practices. It is necessary to focus on how the power is
affected by discourse and the consequences resulting from this influence. As
Fairclough quotes, “Ideologically surrounded discursive practices contribute to the

maintenance and undermining of power relations as much as possible” (2003, p. 170).

It is seen that different definitions of power have been included in the studies
carried out so far and there is no agreement on defining the concept. Expressing his
views on power, Weber mentioned two elements of power; force and sovereignty.
According to Weber, force is able to fulfill its will in the face of resistance, while
sovereignty shows the status of obedience to force (Weber, 2009, pp. 28 - 29). On the
other hand, Elias Canetti, who examines the power relations, does not state that the
concept of "power" definitely includes force and sovereignty elements, but it would
not be correct to reduce the concept of power to only these two elements. According
to the researcher dealing with the relationship between power and force, he stated that
although force has the opportunity to be in power over time, the government does not

always need to use force (Canetti, 2016, pp. 283 - 284).

One of the researchers who have parallel ideas with Canetti is Duverger.
Duverger explained the concept of power based on the concepts of “force” and
“influence” in his studies on the “power” mechanism. Asserting that power cannot be
reduced to force alone, Duverger points out that power has a different anatomy than
force. What makes it a power and gives it legitimacy is the fact that it is recognized
and accepted as a power by the members of the community or at least the majority of
them. The power that loses its legitimacy ceases to be the power and becomes force
(Duverger, 2014, p. 132). As seen in Duverger, power and force are conceptualized

differently.
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Force is defined as power that has lost its legitimacy, and this power-force
distinction is considered important in terms of describing what power is. Therefore,
talking about power mechanisms does not mean to consider only the force structure.
The phenomenon of power includes force but cannot be degraded to it. In power
phenomenon, the French philosopher Michel Foucault points out a more complex
structure. Foucault criticizes earlier thinkers for degrading power to mere law and
prohibition and points out that power is a much more complex structure. According to
Foucault, even though social consensus on violence, force, and power are tools of

power, they do not constitute its essence (Foucault, 2014, p. 74).

Power is more than all this and it has a comprehensive nature. Power can
generally be defined as the authority to act on individual actions in the society

(Foucault, 2014, p. 74).

Hence, power is a social phenomenon and generalization. The power relation
indicates the generalized network of relations. In the Foucauldian definition of power,
power is not referred to a limiting perspective, such as shouldn't do / don't do.
According to Foucault, power is much more, and it gives form to society by
regulating and controlling. In line with this purpose, the government is doing social
engineering at some point by using the dispositive conceptualized by Foucault and

which have no exact equivalent in Turkish (Foucault, 2014, pp. 143 - 147).

The concept of dispositive can be defined as the intervention instruments of
power in general. Institutionalized legal order, laws, bureaucracy, schools with
disciplinary devices can be listed as the dispositive. According to Foucault, power is
not a holistic structure, there can be more than one power in a society. A society is not

a unitary body in which the only form of power reigns; on the contrary, a society is



the juxtaposition, relationship, coordination and hierarchy of different but still

preserving powers (Foucault, 2014, p. 145).

Dispositive is a concept of Michel Foucault, but it does not have its exact
equivalent in Turkish. Foucault, with the concept of dispositive, characterizes the
means of intervention of power. According to Focault, these dispositive consist of
systems such as discourses, institutions, architectural forms, regulatory decisions and

laws (Foucault, 2011, p. 118).

The phenomenon of power is a key concept for the construction of society and
social reality. Since social reality builds structures that are authorized by the power,
power is in a determining position in the construction of social reality. As stated
above, “whoever has the bigger stick has a greater chance to impose their own
definitions of reality” (Berger & Luckmann, 1966), the structuring that has power
plays a decisive role in the formation of a reality as it is understood from the
statement. In this context, the shaping of language by the power has an important
place in the construction of reality. First of all, language is a social entity and a
product of the society which is in it. Although language was originally produced by
society, language begins to produce the individual at some point and shapes society in
the context of dominant thought. At this point, the most important element of the

existence of language is that it is a set of conventions (Saussure, 1998, p. 38).

The existence of a language that is not based on consensus has not been
mentioned. Every word in the language requires an absolute consensus on it,
otherwise no communication can be established on the language and language loses
its feature of being a language. Therefore, language is qualified as an indicator of

sociability at some point. If there is a language in a geography, there is absolutely a
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society there. The existence of society necessarily requires power, and the relationship
between language and power is established in this context. As language is the only
means of communication among individuals, it is also a tool of the relationship
between power structures and individuals, and language has a great importance in the
establishment of power. The government uses the language effectively with the

discourses it has produced and coordinates the social reality through discourses.

In this context, language functions as the founding element of discourse.
Discourses are produced through language, and discourse cannot be located separately
from powers and their thoughts. The ideological apparatuses of the state manipulate
the society at the level of consciousness with their discourses and actively use the
language in this process. Mass media also contributes to the production of meaning by
combining the mentality and culture of the dominant powers with discourses.

3.1.2 Media and Discourse

Discourse is a concept that is generally associated with the mechanisms of
power and is analyzed through the discourse of power. It basically means discourse,
utterance, phonetics or pronunciation (Turkish Dictionary, nd), but discourse refers to
much more than that. First of all, discourse is a concept that needs to be handled with
power indeed. It is possible for individuals to produce discourse using ordinary
language. However, both for social sciences as a discipline and for this study, the
concept of discourse is handled together with powers and dominant power centers.
The main point in terms of discourse is the production of discourse itself. Discourse is
a linguistic phenomenon that is produced and edited. Discourse can be produced in
every field, from everyday language to political rhetoric. However, the main focus is
on the production of discourse by power mechanisms and analyzing its role in the

construction of social reality by reproducing the dominant values in society.



According to Foucault, discourse is a power that needs to be captured, whoever
produces discourse also seizes thoughts and consolidates their power. Therefore,
discourse is a desired phenomenon (Foucault, as cited in 1993, Dursun, 2014, p. 22).
Discourse is also an arena of struggle, and powers compete to produce discourse. As a
matter of fact, as Foucault has stated, not everyone can talk about everything and
produce discourse on every subject. Besides, one cannot mention everything under all
circumstances (Foucault, 1987, p. 23). Since discourse is associated with the
mechanism of power, it is regarded as an effective element in shaping society and
social consciousness. Since the power that determines the social discourse will
determine the social consciousness at some point, power mechanisms desire to be the

only producer of the discourse (Coban, 2003, p. 259).

Foucault restricts discourse by pointing out the existence of certain power
mechanism that produces discourse. Therefore, discourse and power exist in relation
to each other, just as in the relationship between language and power. The
government wants to remain as a discourse-producing factor and to enforce its
monopoly on discourse production by seeing it as an area of struggle and determining
its borders. It does this in various ways, and at this point, the discourse appears as the
carrier of ideology. Discourse plays an active role in the generation of consent with
the conceptualization of Noam Chomsky and in the establishment of hegemony as

conceptualized by Gramcsi.

Hegemony is an important concept which leads to discourse of power and
requires individual adaptation for standing against the dominant paradigm. The
concept of hegemony has an important role in the creation and control of social

reality.



The dominant class creates consensus in order to maintain its domination and
protect its own interests and ensures the internalization of dominant values through
the production of consent in society. This process takes place at the cultural and
ideological level through ideological apparatus of the state, which Althusser

conceptualized as naturalizing the dominant social order and ideological discourses.

Media is one of the most influential ideological devices on society. It plays an
active role in the reproduction of the dominant ideology, dominant values and
worldview, through the discourses they produce and mediate. The dominant
discourses that shape social reality baes on a certain ideology are widely accepted and

adopted by the media.

Exclusive and discriminatory ideologies against some groups and individuals
in the society are also produced through these discourses. Hate speech based on daily
bias and discriminatory ideologies that define and label certain social groups is also
part of the dominant discourse. It continues to be produced by dominant groups who

desire the permanence of their dominance.

The mass media, which are the mediators of the dominant power, thus
contribute to the permanence of social control through contents shaped based on

rulership, such as language and discourse excluding opponents or minorities.

3.2 Xenophobia and Hate Speech on Media
Since media effects the development of individuals’ thoughts, it is important.

As Noelle-Neumann states,

“Definite impressions about the climate of opinion in all matters that are not
related to the individual's own life and experience are gained through the

media” (Noelle-Neumann, 2002, p. 387).
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“If an expression towards a group or its members encourages hatred, and if the
supposedly valid reason for this incentive is the features attributed to that
group; a group, an identity, members of this group and / or identity are
humiliated just as they belong to this group and seen as second class, If they
are deemed to be the perpetrator of things, seen second-class, deprived; or if
humiliation of these groups or their members are justified, that means; that
text, that speech, that photo, that video, that illustration, etc. includes hate

speech” (Cinar, 20013, p. 143).

In this section, the issue of hate speech and xenophobia created by traditional
media and discriminatory news language will be examined. Examples of news
language that produces hate speech and xenophobia in traditional media will be given
and discussed.

3.2.1 Traditional Media

Today, the most important mass communication tools are traditional media
(radio, television, newspaper, magazine etc.) and internet. Social reality learned from
comments and information on the media and websites influence people. From this
point of view, the effect of the language used by the media and the internet on the
masses remains within the scope of the government. With this sphere of influence,
which is also reasonable in terms of political science, governments ensure their

legitimacy and strengthen their hegemony (Talimciler, 2012, p. 252).

The mass media in general and within these mass media, the media in
particular have an undeniable influence on society. Even when considered in all
communication channels, it has a strategic importance due to its potential to reach and
influence the whole society and to direct it later. Therefore, the political establishment

tries to influence the media. On the other hand, it tries to influence politics by using
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this power in the media. Even this network of relations reveals the power and
importance of the media (Ozkan, 2006, p. 3). The task of traditional media is ideally
to provide unbiased information and to counter hate speech alone. Beyond that, the
media is also expected to explain surprising events and analyze them in context

(United Nations Secretary, 2019, p. 88).

However, due to the possibility of reaching large segments among mass
media, the media creates a structure suitable for creating and spreading hate speech
and making it accepted in people's minds. When examined within the balance of
power, especially the mainstream media can create a language that legitimizes the
ideology of the state, makes the operations look successful, in short, maintains the
system, and on the other hand alienates the opponents of the ruling classes, defends
the interests of the ruling classes and develops discriminatory discourses against those
who oppose these interests. As a result of the environment created on media channels,
the opposition group is marginalized. Therefore, it cannot defend itself because no
other communication channel to reach large audiences is left. The language created by
the media and imposed on the society fuels the feelings of hatred and transfers anger
to certain segments. This attitude of the media causes an increase in violence against
others in the society. The environment of violence creates the risk of causing conflict
and civil war in some cases. As can be seen in many events, media incites hatred and
animosity, creates a tense environment and causes violence as a result of the language
they use. These situations gain legitimacy with the use of ideological and political
tools by the power and divide the society into different groups. In this process, the
media stops polyphony and deepens the marginalization. Media organizations
generally highlight differences such as religious or ethnic origin and sexual

orientation, develop hate speech, and more importantly, reform social relations by
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legitimization (Coban, 2009, p. 4).

3.2.2 News Language and Journalism based on Xenophobia and Hate Speech on
Traditional Media

Exclusive news language that emphasizes differences is used especially in
mainstream media channels. While mainstream media institutions present their news,
the subject of the news can express the differences of the individual such as race,
nationality, color and belief. An example of this is the headline “Syrian novice thief
fell into the elevator shaft” in the news of Hiirriyet newspaper dated 30.04.2017.
(https://www.hurriyet.com.tr) Looking at the content of the news, it is stated that a
thief who tried to enter a textile company from the roof in Adana fell into an elevator
shaft and was later taken to the hospital. However, emphasizing the nationality of the
thief by stating that he is “Syrian” in terms of news language does not contribute to
the reader in terms of news content. Indeed, this emphasis creates a perception on a
certain segment of the society and imposes the fact that Syrians are thieves. This
situation is not only valid for Hurriyet. Many other media news organizations also
report in the same way, preferring to use discriminatory language, reinforcing bias

and marginalizing individuals (Algan & Sensever, 2010, p. 18).

“The fact that news writing is an ideological reproduction is the result of the
transformation and approach difference experienced by the same news in

different media organs” (Ozerkan, 2009, p. 256).

Despite the excessive number of news generated by this language in Turkey,
Turkish Journalists put some principles forward and is expected to comply with these

principles:

“Journalist primarily defends peace, democracy and human rights, the

universal values of humanity, polyphony and respect for differences. It
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recognizes the rights and dignity of all nations, people and individuals, without
discriminating nationality, race, ethnicity, gender, language, religion, class and
philosophical view. It avoids broadcasting that incites hatred and enmity
between people, communities and nations. It cannot directly attack the cultural
values and beliefs (or disbelief) of a nation, community, and individuals.
Journalist cannot broadcast news that justifies, encourages and incites any

kinds of violence” (TGC, 2014).

Although the professional associations are trying to direct the above-
mentioned type, it is obvious that the concrete events are quite different. The research
conducted reveal that journalists approach the issue with bias before starting the news.
The bias can arise in different ways. Political, commercial or any other reason may

cause bias (Algan & Sensever, 2010, p. 19).

“News is the information that constitutes the most important element in
making decisions about the future, establishing meaningful relationships with
people and the environment, and perceiving the world as well as the daily

actions of individuals” (Girgin, 2005, p. 20).

It is known that many people and segments are harmed due to the negative
environment caused by media news. Many people were killed after being targeted. In
addition, many people who were discriminated based on ethnicity and other issues
were subjected to physical, social or economic violence. The most prominent example
of hate speech in the international arena in recent years is the incident of journalist
Hrant Dink. Dink is the founder and editor-in-chief of the newspaper Agos, which
broadcasts for the Armenian community. He was killed with a gun by someone

affected after the news launched against Dink in the media that contained hate speech.
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Considering the news about Hrant Dink before the murder, it was claimed that the
journalist insulted being Turkish in his articles. The news was broadcasted to public in
a very heavy and provocative language. At the beginning of this process, Hurriyet
newspaper attracted the attention to Hrant Dink after his article published in Agos
newspaper in 2004 in a provocative language claiming that Sabiha Ata was Armenian.
Following this headline, Hrant Dink was threatened by many journalists. In these
threats, the Armenian identity was brought up rather than the journalist's profession
and his writings, and hate speech was built on this identity (Inceoglu & Sozeri, 2012,

p. 26).

Based on the Hrant Dink incident, we can also look at the issue of hate speech
in terms of freedom of expression. Above all, hate speech is an attempt against
freedom of expression, one of the fundamental human rights. It is seen that people
exercising their freedom of expression face violence when they encounter hate
speech. The primary duty of the public and other segments is to approach the issue

with common sense and to resolve the problems without violating human rights.

Some of the leaders of the society and decision-makers divide hate speech into
two categories; hate speech developed against individuals and social groups, and hate
speech developed against the state and state institutions. While these groups oppose
the hate speech developed against individuals and social groups, they state that the
criticism against the state and state institutions is outside the scope of freedom of
expression. Thus, this party should be protected by laws (Yardim & Dalkilig, 2018, p.

95 - 96).

However, it is clear that there is no such distinction in shaping the law in the

international arena. But also, there is no consensus that hate speech should not be



punished if it does not turn into a hate crime in the process. In other words, there is an
understanding that hate speech should not be penalized unless it turns into a hate
crime. This is a bad review of many lawyers and researchers. In this case, the
necessity of individuals and groups to fight against hate speech individually arises.
Considering the prohibition of vigilantism in Turkey and other countries, the
importance of the issue emerges. As a result of both the weakness of the target groups
and the prohibition of vigilantism, individuals and groups cannot enter into physical
struggle with hate speech and its consequences. For this reason, combating hate

speech should be one of the primary duties of the state (Karan, 2012, pp. 82 - 83).

Had the false accusations put forward before the assassination of Hrant Dink
and the hate speech built on the Armenian identity were intervened in time, the
assassination incident would not have happened. The hitman of the assassination,
Oglin Samast, stated that he was under the influence of these news containing hate
speech. From this point of view, it becomes clear that determining the boundaries of
hate speech and drawing a line between freedom of expression is a difficult but

important issue (Cinar, 2012).

Different institutions have defined the fine line between hate speech and
freedom of expression. The European Court of Human Rights can be shown as one of
these institutions. The court addressed homophobic hate speech in a 2012 decision
and ruled that this speech cannot remain within the limits of freedom of expression. In
the verdict of case “Vejdeland and Others vs. Sweden”, it was emphasized that the
punishments imposed on those who distribute brochures and advertisements that
incite hate speech towards homosexuals in Sweden do not prevent freedom of
expression and do not violate human rights. While the court was making its decision,

the statements and evaluations used in these advertisements as “a deviant sexual
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orientation” or “having moral destructive effects on the foundation of society” have
pointed out that it may constitute a biased, discriminatory language and hate crime

(Akpinar, 2012).

The quality of the news in the media has significantly affected the trust in the
media over time. In Turkey as well as in the whole world, media is taking a crucial

confidence test:

“Today's media environment is intertwined with national and / or international
economic, political and military power centers which are in the horizontal and
vertical monopolization process. It clearly symbolizes a news media that bides
and maintains its commercial presence by fiercely standing next to the
“strong” ones. (...) However, the news media is experiencing an increasing
problem of trust all over the world. The main reason for this is the form that
journalism and reporting today have gradually taken. Because the journalism /
reporting carried out by the news media, which should act responsibly as the
most important medium of freedom of expression and the right to receive
news, which are indispensable for democracies, is of a nature that violates
rights, reproduces discrimination and inequality, and furthermore establishes

and spreads hate speech" (Alankus, 2008, pp. 219 - 220).

This trust problem challenges the majority of the people and directs them to
new sources of information flow. In this respect, social media has been a rapidly

rising source of news in recent years and constantly increases the number of users.

3.3 Social Media
Change is an inevitable fact as a result of ever-developing world order. Every

area has been affected by this change. Communication is at the top of these areas. The
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increase in the speed of technological developments over time has also grown in the
field of communication. The use of the internet and the spread of websites started in
the 1970s and increased its speed after the 1990s. The transmission of information fell
into very short time intervals that could be measured in seconds. In the 2000s, the
number of users of the Internet increased with the circulation of social media (Misgi,

2006, p. 128, Vural & Bat, 2010, p. 3349).

In the 1930s, researchers conducted a series of studies to understand people's
behavior and called it social network theory. Since social media is also a user-
centered network structure, it is useful to understand the social network theory. Social
network theory is based on research examining group dynamics and the formation of
sociometry in the 1930s (Moreno, 1934, p. 35). Sociometry generally examines
human relationships. It measures how people in different situations and tasks behave
differently from other people while making a choice (Blumberg & Hare, 1999, p. 17).
When social network theory is evaluated in this respect, it expresses the relations of
social network users with each other. Researchers also call the social network theory
as a social network analysis and examine how the structure of this network affects

users (Kenan & Shiri, 2009, p. 439).

These studies, which started in the fields of sociology, anthropology and
psychology in the 1930s, spread to the field of communication with the technological
advancements in 1970. With the introduction of the internet in the field of
communication, social networks have started to change the communication habits of

people to a great extent.

Communication with large masses became easier and cheaper after the

introduction of the internet into our lives. Before the internet, the cost of delivering a



62

message to the masses had been very high. Whereas, after the internet it became as
cheap and easy as the cost of only an internet connection. (Bilge, 2016, p. 2) Banks
argues that the internet is an equitable communication tool that crosses borders,

reduces distances, eliminates obstacles encountered in the real world, and creates a

democratic environment (2014, p. 33).

All communication facilities made through the Internet are defined as new
media and new media makes communication continuous and uninterrupted (Cambay,
2015, p. 241). Dilmen defines new media as follows; “It has the ability to gather all
known different environments together. This is called “multimedia”.” (Dilmen, 2007,
p. 115). The combination of media such as text, immobile image, moving image,
sound creates this feature (Komito & Bates, 2009, p. 233). Researchers state that new
media are microelectronics, computer and telecommunication applications that offer

new possibilities or enhance existing opportunities (Williams et al., 1988, p. 22).

With the development of new media and increasing the user opportunities of
the internet, the concept of social media entered the literature. Social media brings
large audiences together from all cultures and segments. As the power of social media
increases, the concept of socialization gains a new dimension. Research shows that
people spend a lot of time in this virtual reality, try to meet their real-life needs

through this channel and live by establishing a new world in this virtual reality.

Social media content is created by users. It can be defined as the type of source
used for various purposes, to obtain information or to disseminate information
(Hiiseyinoglu, 2009, p. 84). Social media is a form of human communication that has
no space and time limitations, sharing and discussion. It has a structure where people

share their experiences and stories. The sharing and dialogues that people make



constitute social media (Vural & Bat, 2010, p. 3351). Solis defines social media as
follows; “There are social networks and collective groups in social media. Users
promote their institutions, serve products, establish friendships, and show

commitment to the content of ideas and objects” (2010, p. 6).

Social media sites are Web-based services and allow users to create profiles
and personal work through a system. The system also lists other social media users. It
allows people to connect with each other and see what users do. The system also
offers opportunities that limit users' ability to see each other (Boyd & Ellison, 2007, p.
222). Social media sites allow information to be spread and shared rapidly among
members of the network (Phillips & Phillips, 1998, p. 330). Social media enables
people, institutions and groups in social relations to interact with them in order to
share their resources and information and achieve the desired results (O’Murchu et al.,

2007, p. 9).

TurkStat reached the following results with the “Research on Information
Technologies in Enterprises and Households”® conducted in 2018-2019: In 2019,
computer use in enterprises was 96.7%, internet access was 94.9%, and website
ownership was 66.6%. Computer usage in households was 59.6% in 2018, internet

usage was 75.3% in 2019 data, and internet access was 88.3% (TUIK, 2019).

In this context, the society's interest in the new and the demands for the use of
communication technologies are clearly seen. Social media is one of them and it is
highly demanded as it is a medium where users can create their profiles according to
their tastes. The power of social media has begun to transcend dimensions, and social

media has now grown out of communicating or marketing a product. Social media is

3 Since TURKSTAT does not share new data in 2020, 2019 data are taken as basis. Since some studies
did not have results in 2019, 2018 data were used
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also preferred by politicians and used as a propaganda tool. For example, in 2008 and
2012, Barack Obama used social media as well as traditional media in the United
States Presidency elections and managed his campaigns. With this innovative method,
Barack Obama was elected president in 2008 and his active use of social media
positively reflected in the election results. Obama used the same method in 2012 and
was entitled to rule the United States for the second time. Barack Obama actively
used Twitter and Facebook accounts during his presidential nomination. According to
the statistics of the period, Obama's accounts were one of the most popular accounts
at that time. Similar scenario took place during 2014 presidential election in Turkey
when citizens voted for the first time. Presidential candidates of the period used social

media extensively (Glgdemir & Goksu, 2015, p. 45).

The differences between traditional media and social media which has been

the most preferred communication network of recent years can be listed as follows:

Costs: Although traditional media have to bear the typical operating costs,

social media do not have the majority of such costs.

Access to Media Channels: In traditional media, the conditions for reaching
target audiences are restricted. When we evaluate it in terms of our subject of work, it
is possible to reach the news 24/7 as there are no obstacles in social media, while the
consumer must reach the dealer or wait for the news hour on TV in order to buy a

newspaper.

Reaching Large Audiences: The aim of both traditional media and social
media is to reach the target audience. Traditional media channels are slow in today's
conditions to achieve this goal. The dynamic aspect of social media and the fact that

every user is a content producer at the same time causes this difference.
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Lack of Personnel: While experts should be employed in traditional media,

every social media user can be a news source.

Social media is an important device in terms of affecting the behavior of
society. According to Mayfield, social media; is open to feedback and participants.
Users are inspired and encouraged to comment, vote and share any information.
Unlike traditional media, social media networks allow dialogues. Social media
provides access to communities very quickly and effectively. Group members can
share photos, political views, favorite TV shows, etc. with each other. It is easier for
them to share things they care about. Another innovation of social media is that it
enables link sharing. In this way, users can quickly access different sites, research or

all sources of interest (Mayfield, 2008, p. 6).

In this context, the positive sides as well as the negative aspects of the rapid
spread of social media emerge. Unlike traditional media, it becomes difficult to
monitor and control. This step is very important in terms of freedom of expression
and democratization. In addition, it has begun to produce content that includes many
hate speech consciously or unconsciously, inciting marginalization and xenophobia,
especially by being disinformed by anonymous sources. Since there is no control
mechanism in social media channels compared to traditional media, the discourses
produced are left to the individual understanding of ethics. Due to this situation, social
media channels are becoming an area that widely produces a racist hate language. It is
very difficult to follow the content produced on social media in a few seconds,
although it reaches millions of people. Therefore, punishment is limited. Since the
mass media used in traditional media is also a property structure, its relationship with
society is regulated by the state. For this reason, it is easy to detect broadcasts made

from traditional media tools and penalties can be applied quickly.
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There are some reasons why hate speech is intense on social media. In social
media, the reaction of the majority of the society against the groups that traditional
media has systematically marginalized is dominant. The perception of being a
dominant and powerful party created by the mainstream media paves the way for
social media users to use hate language against minority groups, and they reveal the
potential hatred they contain through social media (Bilge, 2016, p. 9). LGBTTIQ
individuals who are frequently exposed to hate speech on social media can be
regarded as an example of this systematic lynching. Members of this group who are
exposed to hate speech on social media cannot open a profile with their original
identities, so they express themselves with virtual identities and profiles. Another
reason why social media is one of the most productive platforms for hate speech is
that unlike traditional media, there is no editorial control mechanism. This makes

social media the focus of hate speech.

In social media, just like in traditional media, priority is given to sharing
content that is newsworthy and that can attract attention. At this point, how the news
is given is very important. For example, it is seen that media organs prefer the
extraordinary or very large ones when they choose between the news. Similarly,

negative news has more news value than positive ones (Fowler, 2007, p. 53).

Especially crime news draws the attention of social media readers. Indeed,
Hall stated that “crime” is newsworthy by definition (Hall et al. 1982, p. 66). The
main reason for this situation is the negativity of crime news. According to Yksel
and Gircan; it stems from the readers' curiosity about the lives of others rather than
their own. Indeed, an average social media consumer lives in the safe environment of
his home and can express his opinions on issues that are of interest and special for

others (Yuksel & Gircan, 2005, p. 97).
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Van Dijk also states his opinion as follows:

“Many ideological implications can be understood not only by saying little
about that, but also by saying too much and unrelated things about the actors
of the news. The best-known example in news reports about minorities is the

unrelated use of ethnic or racial labels in crime stories” (Van Dijk, 2007, p. 5).

As a result of the user behavior on social media, this situation has caused
crime news to take place more frequently on social media. Discriminatory discourses
can be reproduced by the content of these news and the way they are conveyed about

the events they are associated with.

There is another effective reason why the news is of great interest. In a sub-
message of the presented news, it gives the message that “what happens to others can
happen to you at any time” (Birsen, 2011, p. 19). These news in social media quickly
attract the attention of traditional media institutions. Costs are one of the main factors
influencing the preference of such news by traditional media institutions. They do not
have to bear the crime news and any additional costs for this process. The
development of an event on social media can be followed from judicial or police
authorities and obtained from public officials. Such a person does not create high cost
to the institution in its operation. Another factor is the cost of the news to the media

institution.

Obtaining information about the courthouse / police case that has occurred and
actually belongs to the individual from the personnel working in these units raises
another problem. The people who are this source of information often come from
those under the control of the power. In this case, when reporting the event,

objectivity is inevitably avoided and the individual who is the subject of the news and



the segments he / she belongs to are brought forward. In this case, the factors causing
the crime to occur are ignored (Yuksel & Gurcan, 2005, p. 97). In some cases, news
sources add their knowledge of previous events to new events and try to eliminate
gaps. In this case, the biases of the news source will be reflected in the news (inal,

1996, p. 50).

Another important problem created by police or courthouse news is the
perception of we and them. The most extreme forms of comparison can be seen in this
news. The public's perception of crime is determined by this discrimination and is
generally independent from crime investigations. Giving the news in this way
increases the readers' feelings of fear and anxiety and triggers a feeling of hate. Those
who are the victims of this hate speech are stigmatized negatively and excluded from

social life (Ozgetin, 2014, p. 90).

“Hate speech is the most damaging of the discrimination that is reproduced in
the media within certain limits, in terms of its consequences. Because hate
speech is a production of discrimination that suspends the present and makes
the future far from being predictable, and capable of harming all individuals of

the society” (Binark, 2010, p. 11).

"In Facebook, Twitter, and digital games, users share the hate speech produced
by their friends, see hate speech as natural and get used to it" (Binark &

Comu, 2012).

After going through the processes briefly mentioned above, a post on social
media takes place in traditional media, and with the “multiplying” effect it causes

negative impressions on large groups. Therefore;

“There should be emphasis on using social / new media, whose purpose and
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practices change from time to time, for purposes and ways that democratize
the social structure, enrich and develop the practice of communicative action
in the public sphere; instead of using it for the circulation and dissemination of
sexist, racist, homophobic, xenophobic content with an increasing rate and

prevalence over time” (Binark et al., 2009, p. 17).

“Recent studies on hate speech in internet environments have shown that hate
speech in different areas is used together, especially in user-derived content.
For example, sexual identity-based hate speech is seen simultaneously in
content produced for a xenophobic or racist message. The emergence of hate
speech even in content produced by users only to express themselves,
naturalizes hate speech. On the one hand, it enables hate speech to become
widespread. In hate speech produced in new media, user-derived content
production, which is possible thanks to the features of new media such as
digitality, interactivity, hyper textuality, dissemination, virtuality and
multimedia formality, emerges through discursive practices such as stigma,
stereotype, bias and discrimination, and mostly targets different groups at the

same time” (Binark, 2013, p. 208).

To sum up, it is seen that social media and traditional media affect each other.
As a result of this influence, the hate feelings of the users / viewers can be fueled, and
they can engage in hate speech or even acts that lead to hate crimes by getting hateful
feelings.
3.3.1 Facebook

The idea of expressing opinions and thoughts in the virtual environment by
creating a profile is one of the most popular trends in recent years. Social networking

sites have important functions in terms of meeting this need under certain rules and



control. Not only the opportunity for individuals to reach people whom they have not
been able to meet for a long time and to touch their lives, but also the opportunity to
present the idea they have developed to large segments that they do not know has led
to the proliferation of social networking sites. The most common of these sites is
Facebook. Facebook has found a place in real life with the applications it developed
and became addictive in a short time. According to Facebook 2020 data, it has
become the most preferred social media platform in the world with 2.25 billion users
(Kemp, 2020). Information circulated through Facebook and similar sharing sites can
reach unimaginable people in a few minutes unlike traditional media. And it leaves its

mark on the agenda.

Facebook, which was originally designed as a social media site, has become
the center of e-commerce today and can be regarded as a manifestation of the interest
in social media. Users have adopted such platforms, which allow them to meet their
communication needs, and also to engage in commercial relations in a short time (Sin

etal., 2012, pp. 327 - 328).

Facebook ads, pages, groups and applications are among the main marketing
methods used in Facebook. Here, it allows the sale of a product as well as the

opportunity of propaganda within certain opinions (Shih, 2009, p. 45).

One of the features that makes Facebook useful is that it can group people with
certain characteristics. On Facebook, users can form groups of their own based on
their preferences. Whether or not to include others in these groups is up to the
initiative of group members. In these groups, special relationships can be carried to
higher levels, and they have the opportunity to express all kinds of opinions without

the strict control of traditional media. This opportunity provided by Facebook
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provides a space for political entities that adopt marginal and fanatical views in
political parties with a wide base and offers the opportunity to produce effective
propaganda to their sympathizers who are geographically distant from each other

(Bulut, 2012, p. 77).

While Facebook attracts so much attention from people, it also becomes the
center of hate speech production. Millions of hate speech can occur in a day from
many groups and personal accounts. In this context, it is useful to look at the hate

speech on Facebook.

Figure 1.

A Facebook Message (1)
M E
3saat- O

Her bir alevi bigaklayana S bin tl veriyorum para
pesin. Cevrenizdek8 alevilerden baslayin.
Yaban domuzu avlar gibi avlayin inlerinde

0+ 13 189 Yorum - 20 Paylasim

db Begen CJ Yorum Yap d) Paylas

Mt E one
3saat- QO

Aleviler teror orgutu olusturuyor. Devletin igcine
sizmak igcin imamodglunun destegini aliyorlar.
Yarin bir gun alevilerde darbe yapmaya
kalkacak. Onlara bu firsati vermeden tanidiginiz
duydugunuz alevileri oldurun. Kanlarn size
helaldir !!!

@D 15 97 Yorum - 10 Paylasim

This Facebook post contains hate speech against Alevis. With ungrounded
allegations, the Alevis are accused and insulted. Especially in Islam, since pigs are

“prohibited” animals, Alevis are associated to haram animals, and money is promised



to whom Kkills any Alevi. The post, which begins with hate speech, encourages murder

of Alevis and calls for hate crimes.
Figure 2.

A Facebook Message (2)
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Yurlyen hergeyi yiyorlar algak mide bulandinc: ginliler

In abovementioned Facebook post, there is a post that the Chinese spread the
Corona virus, which has affected the whole world and declared as a pandemic by the
World Health Organization. In the comments made under this news are full of hate
and such that the Chinese race are to be erased from the map. In social media, it is
clearly seen that a systematic hate speech has been created against China and the

Chinese, who are affected by the Corona virus as much as all countries of the world
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and lost thousands of citizens.

Figure 3.

A Facebook Message (3)
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Another hate speech on Facebook is against LGBTTIQ individuals. In the
image, an LGBTTIQ individual is subjected to violence by law enforcement officials.
This video was shared with the hashtag #LGBTperverse and comments containing
hate speech were made under. As can be seen from the comments made, violence is
legitimized, and the sexual identity of the victim is humiliated. This post contains
violent speech that can turn hate speech into a hate crime. In addition, there are
comments that make politically biased hate speech, and hate speech is produced with
the emphasis that people and groups belonging to a sexual orientation are from a
certain political party.

3.3.2 Twitter

Twitter was established in the USA by the initiative of Jack Dorsey, Evan
Williams, Noah Glass and Biz Stone. Network founders raised the question of “what
are you doing now” and created the most used social media platform today
(Wikipedia, 2019). The main purpose of Twitter is to enable people to share what they
think with others and people can share from the “things” they experience, live, and
hear. Twitter is a public communication network open to anyone with internet access.
The difference from other social media accounts is that it provides users with an
opportunity to answer, previously limited to 140 characters and now 280 characters
(Domag, 2014, p. 57). Therefore, it provides convenience in reading and writing.
According to Sagolla, Twitter is a social communication tool produced for short,
concise and clear expressions that can be easily perceived by users and can be created
simply (2009). Twitter can also be used as a promotional, advertising, marketing and
educational environment with this structure. This makes Twitter not only a means of

communication, but also carries it to an economic, political and cultural field.

Twitter users, like other social media users, can produce content, while
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consuming the content. In this context, Toffler's concept of “consuming producer” can
explain this situation. According to Toffler, the concept of consumer is a result of the
Industrial Age. To him, the number of pure consumers will decrease, and they will be
replaced by the “consuming producer” using the products they produce (1996, pp. 325
- 326). As Castells expresses, the concept of consuming producer emerges more

frequently in “network society” (Castells, 2013, p. 88).

One of the main features that distinguishes social media from traditional media
lies in the concept of streaming. Williams defines the television stream as an endless,
ongoing and uninterrupted collection of images and sounds (1990). Mutlu compares
the concept of streaming in television to the flow of daily life. He emphasizes that
television broadcasts have a certain temporal sequence as well as the temporal
distribution of the activities and actions of people in daily life (Mutlu 1998, p. 11).
Williams defines this situation not as a flow of different types of broadcasting

sequencing one after the other, but also as a cultural form (1990).

In this context, it is observed that social media also has a unique flow. As can
be seen in the example of Facebook and Twitter, this flow exhibits a structure in real
time and, most importantly, in a way that corresponds exactly to Toffler's consuming

producer concept, as it is a reflection of daily life on the web.

While the flow in traditional media was created according to the time schedule
of the society after the Industrial Revolution such as working time, free time, shifts;
this flow in social media has been made available to customize content according to

the personal timelines of users' daily lives (Altunay, 2010, p. 38).

In this context, Twitter users create their own flows. Other factors for users to

prefer Twitter are being able to post, follow or comment, and many have made these
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acts a source of entertainment.

The 2020 reports also reinforce these theories. According to the researches, the
number of Twitter users was announced as 386 million in 2020 (Kemp,2020). Many
people from the sports, art, politics and high society are active users on the platform.
Now, many important politicians make their statements through their accounts in this
network. Publishers direct their news and messages to Twitter and provide links,
communicate with their readers through user accounts and messages. They publish the
news they deem important on Twitter (Arik, 2013, p. 281). To give a statistical
example on the frequency of Twitter usage, the average number of tweet messages
sent daily has exceeded 500 million. In other words, the number of messages sent

annually exceeds billion (Basyazicioglu, 2013).

In a platform with such intensive transmission, the control mechanism
functions weaker than traditional media. For this reason, the speech produced by users
often turn into hate speech and can lead to social indignation. On Twitter, it is
possible to encounter hateful, xenophobic, racist, sectarian and sexist discourse under

many topics and posts.



Figure 4.

Twitter Message (1)

PEK COK KADIN OLUMU HAK
EDIYOR. HADDINI HUDUDUNU
BILECEKSIN. BILMEYECEKSEN

TIKARLAR BOYLE VARILIN ICINE
ISTE. BIR KASAR DAHA
DUNYADAN TEMIZLENDI.

QO/.20

The times when violence against women is at its peak, femicide also increases.
The latest of these incidents is the murder of Pinar Giiltekin. Thousands of comments
were made on Twitter under this topic and condemnation messages were posted.
However, it is possible to encounter hundreds or even thousands of comments like the
one seen above. In the Tweet here, a message is given to all women over the murder
of Pmar Giiltekin, whose lifeless body was reached in a barrel after being brutally
murdered, and it is emphasized that women who do not comply with “all male
dominant norms” under the phrase “you will know your limits” are emphasized. A
woman who has passed away is insulted as well as boasted about the way she was

killed.
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Figure 5.

Twitter Message (2)

£l @n 5 glin

\

Bu kiz iyice kendini deli etti

Doya doya modaya
katilcak misinnnn

yan profilden selena gomeze

cok benziyosuny” ¢’ ¢' ¢

o

O 507 1 17 % 1098 &

Another content containing hate speech on Twitter is the comments that under
the image above. A user who shared her own photos on her social media account and
answered questions with her followers. Later it was shared by another account with
high number of followers with the comment “This girl has really gone crazy”.
Thereupon, many mocking and hateful comments were made against the woman in

the photograph. To give an example to this;



Figure 6.

Twitter Message (3)

an adh kigiye yanit olarak

Survivor engelliler takimi

Survivor'a katd
1. Biz yapanz seni

12:27 - 22 Tem 20 saatinde - Twitter for Android
495 Begeni

Yanitim Tweetle

Survivor disabled team” was typed on this image by a user. With this

comment, both disabled people are humiliated, and a woman is mocked.
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Figure 7.

Twitter Message (4)

TRENDYOLDAN GELEN COCUK
BOZUK CIKTI

Recently, the Wayfair incident has been trending on the Twitter. Many
comments and images have been shared. Among these images, there are also photos
that make fun of disabled individuals. As can be seen in the image above, with a
sentence reminiscent of the Wayfair incident, allegation is being underestimated by

teasing, and a disabled person is also humiliated using a photograph.
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Figure 8.

Twitter Message (5)

z a a 9 @z 29 Haz

2015'te engellenen bir Onur Yiirlylisti'nde ¢ekildi bu fotograf. Hande,
“tavir alanlar” tarafindan yakilarak éldurildi; Didem ise toplum disina
itilerek intihar ett. Yasam bigimi ne olursa olsun her birey esit yagsam
hakkina sahiptir. Insanlan yakmak nefret sugudur #onurhaftasi2020

» 110 t1 1.662 < 1068

@z adl kisiye yanit olarak

escinselligini sessiz sessiz, gizli gizli yasasin

arsizca, ahlaksizca, azginca, soytarica gosteri yaparsa
basina kot seyler gelebilir..

21:37 - 29 Haz 20 saatinde - Twitter Web App

3 Retweet 19 Begeni

Another example of hate speech is against LGBTTIQ individuals. Twitter
users got many comments after sharing about Hande, who was burned to death with a
hate crime, and Didem, who committed suicide because she was marginalized by the
society. One of these comments is made due to the homogeneous society view created
by traditional media thorugh the concept of “us and others”. This comment, written
with the perception that everyone who is different from us is “immoral, shameless,
horny and clown”. It emphasizes that the person whose sexual orientation is

“different” does not have the right to live in society, and if they will live, they should
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live out of sight and without interfering with the society. Unless these

“recommendations” are followed, it is stated that their murder is inevitable.

As can be understood from the examples of Facebook and Twitter, social
media plays a major role in the production of hate speech along with traditional media

on the way to hate crime.

4 HATE SPEECH IN SOCIAL MEDIA AND DISCRIMINATORY
LANGUAGE: ANALYSIS OF TWITTER MESSAGES TARGETING
SYRIAN REFUGEES

This part introduces the reasons of Syrian migration and xenophobia against
them. The problems faced by Syrians will be analyzed and causes of Syrian migration
will be discussed from a legal perspective. Generation of hate speech in a
discriminatory language and the analysis of Twitter messages targeting Syrian
refugees will be examined under three headings; “Hate Speech Against Those Who
Help Syrians, Hate Speech Against Syrians by Organizations, Hate Speech Against
Syrians Through Individual Accounts”. The chapters will be covered under these

headings.

4.1 The Events Causing Syrian Migration and Xenophobia Against Syrians
Turkey is closely and critically located in a geography where world wars and
reconciliation take place. Due to this proximity, it is the target, source and transit

country of forced migrations since 1920s (Ozgir, 2012, p. 202).

In this migration geography, these movements can lead to some socially
negative situations. In addition, these events are carried to platforms called social
media today, where everyone can easily express their views. As a result of the recent

civil war in Syria, large number of Syrian citizens have migrated to Turkey. It is one
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of the migration movements that is intensely debated in national and international

political platforms.

In this part of the study, firstly, the events causing Syrian migration and
xenophobia faced by immigrants will be discussed. Then, the role of the media in
these discussions will be examined.

4.1.1 Civil War and Syrian Migration
The civil war in Syria coincides with the Arab Spring

The popular revolts that took place in Arab countries is called the Arab Spring

and it spread to Syria on 15 March 2011 (Adigtizel, 2018, p. 91).

Events that took place in March 2011 in the town of Deraa, a small settlement
near the Jordanian border, sparked widespread protests in some Syrian cities. In Syria,
as elsewhere in the Middle East, protests have become increasingly widespread, with
severe discontent, the impoverishment of certain strata of the population, the
corruption of a person close to the presidential family, and with this unjust enrichment

(Duclos, 2017, p. 26).

The first action carried out by the opponents of the regime that brought the
conflicts in Syria to today was held on 15 March 2011. Anti-regime actions, which
started peacefully, eventually lead to conflict in a short time and triggered the civil

war (Erdogan, 2015, p. 1).

As a result of this war, millions of people have had to leave their residences
and migrate to various countries as refugees or asylum seekers. UNHCR used the
expression “the biggest immigration wave in recent history” to evaluate the events

(Erdogan, 2015, p. 1).

“The first explanation for this atypical situation is the absence of political
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parties that had little influence in Syria before 2011 and were rejected by the
demonstrators. Also, armed groups do not represent a congregation —
although they often have the same geographic origin — and this explains the
mobility of combatants from one unit to another. By the spring of 2013, rebel
groups advancing on the front had thought of themselves as the forerunner of a

rebel army (Baczko, Dorronsoro, & Quesnay, 2018, p. 31).

“Throughout 2013, the formation of regions dominated by the regime or
opposition, which became increasingly homogeneous, led to the emergence of
fronts. The uprising essentially controlled the northern and southern parts of
the country (excluding the fronts around Damascus, the mountains of Kalamun

and the north of Homs)” (Baczko, Dorronsoro, & Quesnay, 2018, p. 110).

Due to Turkey's longest land border with Syria it was not possible to remain
irrelevant to the movement of these migrations. The first immigration movement was
observed in a short time after the demonstrations in Syria turned into conflict. On
November 11th, 2011, 252 people from the Cilveg6zii border crossing has made the

first convoy entered Turkey (NTV, 2011).

“Turkish officials closed border crossing in 2011-2012. But after rebels had
seized control of some border patrol, north of the country opened the borders
of Turkey and around 1 million refugees flocked. Due to existing agreements
between Turkey and Syria, the ones who own passports had free movement,
while Turkey closed the borders to refugees without passport and they settled
in refugee camps in the Syrian side as their number multiplied. However, some
Syrians were still moving between the two countries because the border could

not be fully controlled. Meanwhile, Turkey has also been a crossing point
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leading to Europe for about a million refugees” (Baczko, Dorronsoro, &

Quesnay, 2018, p. 187).

In international studies, it is estimated that the number of people leaving Syria
is over 6 million. According to 2017 official end of the year statistics, the number of
Syrian Arab Republic citizens in Turkey has outnumbered 3.4 million. Syrian Arab

Republic citizens coming to Turkey is accepted as refugees (UNHCR, 2017).

Fleeing from the civil war in their country to the Republic of Turkey, higher
number of Syrian Arab Republic citizens compared to other countries is due to the
politics exerted since the first event of conflict. T.R. officials adopted an “open door”
policy for Syrian citizens from the very beginning of the events and clearly expressed
the policy on almost every platform. Accordingly, border gates were never closed.
Temporary camps have been prepared to meet the needs of incoming asylum seekers.
However, the migration movement took place from Syria to Turkey has been higher
than expected and only 7% could be placed in camps. As of the end of 2017,
approximately 228.000 people have been staying in 21 foreign refugee camps in 10

cities (AFAD, 2017).

It is unrealistic to think that the current government will leave the country and
surrender power to the opposition (Duclos, 2017, p. 27). The chances of the Syrian
civil war to be resolved diplomatically are extremely low. Even if not all scenarios
imply a long-term war of attrition, further violence can be expected. It can be said that
the Syrian civil war is turning into a proxy war and will have enormous effects on the

balance of power in the Middle East (Politique de securité: analyses du CSS, 2012).

In terms of Turkey, while the removal of the current regime in power

management priority at the start of the event; After the July 15 coup attempt, priorities
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have changed and the policy of restricting activities of the Democratic Union Party
(PYD) and ensuring regional security has come to the fore instead of removing the
current regime from power (Duclos, 2017, p. 28).
4.1.2 Legal Status of Syrian Immigrants

None of the countries that received Syrian immigration had prepared for the
wave of immigration. Turkey is the first of all these countries. Turkey has placed
among mostly immigrated countries especially in the last 30 years. Consequently, the
speed of this immigration wave has accelerated with the arrival of Syrian refugees in

the country.

“Having gradually turned into an immigration receiving country with the
arrival of different migrant and refugee groups since the 1990s, the situation of
being ignored by the authorities has changed with the arrival of the Syrians

and the agreement signed in Brussels in November” (Danis, 2016, p. 10).

The difference between the concepts of refugee, asylum seeker and
immigrant should be noted in order to continue the discussion. The difference
between refugee and asylum seeker was mentioned in the regulation dated 30
November 1994. Accordingly, it has been stated that those coming from Europe are
accepted as refugees and those coming from outside Europe are accepted as asylum

seekers (Canyurt, 2015, p. 130). As for refugees;

“Economic migrants who leave their country for unrelated economic reasons
or to improve their lives financially, are not within the scope of refugee status
and therefore do not have the right to receive international protection like

refugees” (Multeci.net, 2010).



“Turkey 1951 Geneva Convention Relating to the Status of Refugees
(UNHCR) put the reservation because the person passing the borders are not
recognized as refugees or asylum seekers, but as “guests”. Pursuant to this
policy, “guests” will be prevented from switching over Turkey to another
countr. the people who have passed the border and arrives Turkey are to be
placed in camps. Since April 2011, refugees who have begun to enter Turkey
for the first time, have been placed in the camps in the border provinces Hatay,
Gaziantep, Kilis and Sanliurfa with “temporary protection” status in June
2011. After the increase in the number of people placed in camps, they have
been placed in tent or container cities created in the provinces of
Kahramanmaras Adiyaman, Osmaniye, Adana, Mardin and Malatya”

(Maddel4, nd).

“Syrian refugees who were seen as “guests” for a long time, finally won a
partial legal status in October 2014 thanks to Temporary Protection Directive. With
the agreement signed with the EU, permanent settlement in Turkey was started. After
that, necessary steps should be taken, such as access to work permits, education and
health services, in order to change the perception of Syrians as “temporary guests”

and to establish a permanent future here” (Danis, 2016, p. 10).

According to the Law on Foreigners and International Protection, a conditional

refugee is defined as follows:

“Due to events occurring outside of European countries; foreigner who is
outside the country of his / her nationality because he / she fears rightly that he
/ she will be persecuted due to his / her race, religion, nationality, membership

of a certain social group or political thoughts, and who cannot benefit from the
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protection of this country or who do not want to benefit from the protection of
this country or the country of residence he / she previously lived as a result of
such events. The stateless person who is outside, unable to return there or does
not want to return due to fear is granted conditional refugee status after the
status determination procedures. Until inserted in a third country, it is

permitted conditional refugee to remain in Turkey"” (YUKK, 2013: Art.62).

Turkey, in this process, although applied open-door policy not to aggrieve the
people in borders, it has started legal action in order to reduce and discipline
immigration. In this context, Law No. 6458 on Foreigners and International Protection

was enacted in 2013.

“Temporary protection is the name given to the protection regime established
by the Temporary Protection Regulation, which was published in the Official
Newspaper on October 22, 2014, pursuant to Article 91 of the Law No. 6458
on Foreigners and International Protection. According to Temporary
Protection Directive, this regime is applied to foreigners who were forced to
leave their country, cannot be returned to countries where separated and were
not individually evaluated for protection applications. The regime includes
individuals or mass passing through and incoming borders of Turkey”

(Miilteci Haklar1 Merkezi, 2017).

In 2014, the Temporary Protection Directive was prepared based on this law.

The purpose of this regulation is expressed as follows:

“The objective of this Regulation is to determine the procedures and principles
pertaining to temporary protection proceedings that may be provided to

foreigners, who were forced to leave their countries and are unable to return to



the countries they left and arrived at or crossed our borders in masses to seek
urgent and temporary protection and whose international protection requests
cannot be taken under individual assessment ; to determine proceedings to be
carried out related to their reception to Turkey, their stay in Turkey, their
rights and obligations and their exits from Turkey, to regulate the measures to
be taken against mass movements, and the provisions related to the
cooperation between national and international organizations under Article 91
of the Law No. 6458 on Foreigners and International Protection of 4/4/2013”

(Miilteci Haklar1 Merkezi, 2017).

This regulation has made the following provision regarding the return of

foreigners who enter our country:

“No one within the scope of this Regulation shall be returned to a place where
he or she may be subjected to torture, inhuman or degrading punishment or
treatment or, where his/her life or freedom would be threatened on account of
his/her race, religion, nationality, membership of a particular social group or

political opinion” (Miilteci Haklar1 Merkezi, 2017).
The regulation being examined, three important results are reached in general:

e Unconditional admission to the territory of the country in accordance
with the open border policy.

¢ Implementation of the non-refoulement principle without exception.

e To meet the basic needs of people, such as accommodation, work and

education under temporary protection.

When the structure of these characteristics is examined, the first two articles

express the essential elements for living, while the last article aims at meeting the
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needs of asylum seekers who cannot reach the rights to sustain their life due to lack of

citizenship rights (Agamben, 2013, p. 124, Tahincioglu, 2014, p. 54).

The language of the regulation actually points to the existence of an extremely
special situation. If examined carefully, this regulation defines Syrian asylum seekers
as “under temporary protection”, not as refugees, conditional refugees or asylum
seekers. This situation points to a conscious choice. Because, according to
international literature Syrian asylum seekers are refugees who came to Turkey.
Refugees have some rights because of being refugees. However, in order to use these
rights, the asylum seeker must have the title of “refugee”. Another proof of this is in
article 25 of the regulation entitled Right to stay in the country. This item is as

follows:

“Temporary protection identification document shall grant the right to stay in
Turkey. However, this document shall not be deemed to be equivalent to a
residence permit or documents, which substitute residence permits, as
regulated by the Law, shall not grant the right for transition to long term
residence permit, its duration shall not be taken into consideration when
calculating the total term of residence permit durations and shall not entitle its

holder to apply for Turkish citizenship.”

This is a sign that Syrian migrants are not considered to be given permanent
status. Placing the special provisions of this regulation in the Citizenship Act as
“backwards from the application date to five years continuous residence in Turkey” is

to prevent the exploitation of provision.

The results of the migration from Syria to Turkey can be summarized as

follows:
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“Due to the civil war in Syria in 2011, millions of Syrians have been displaced
and more than 3.5 million of them were also forced to take refuge in Turkey.
Upon entering the 7th year of the war in Syria in 2017, stay of Syrians in
Turkey also extended. This extension will increase the rate of becoming
permanent... The number of refugees in Turkey is open to debate, but there is
no doubt that a great amount would become permanent. Syrians living in
Turkey since 2011 has been working and setting up business. Their children
have started their education and marriage has been engaged with Turkish. This
relationship strengthens persistence, hence Turkey's alignment (integration or
adaptation) makes the obligatory on policy development. As of the end of
2017, 94 percent of Syrians live in cities with Turkish people, and the rate of
those living in the camp is decreasing day by day. In this way, it can be said
that Syrians living in the city have formed an economic, social and cultural
lifestyle in a way that they can maintain their own lives” (Adigiizel, 2018, p.
171).
4.1.3 The Problems Faced by Syrian Asylum Seekers
Although the violence of migration has followed a fluctuating course since
2011, the lack of a permanent solution led the asylum seekers being accepted as
“guests” as stated in the mainstream media, then giving these guests the “temporary”
status and preparing various projects to ensure their integration with the society, and
allocating financial resources to these projects had negative effects on social

acceptance (Baysal, 2014).

Following that, Syrian asylum-seekers or accepted as bureaucrats of the era
and politicians by “short-term ones that have not come as a guest”, Turkey began to

have problems between Syrians and public. Relations between communities have
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deteriorated. In a statement made by Muammer Giler, the Minister of Internal Affairs
of the period, reflected the political thought of the period with the following words in

Mardin in 2013:

“The Syrian brothers and sisters are our guests. There are those who are hosted
in the tent cities and in container cities as well as in Mardin. We are proud to
help in these difficult times” (Anadolu Ajansi, 2013). It would not be wrong

to say that the situation that politicians describe as “visiting” and the
resources allocated to “endless guests” are among the important factors in

increasing the problems.

Another important issue that should be added to the factors that negatively
affect the attitude towards asylum seekers is the place of residence of the refugees. Of
around 7% asylum seekers coming to Turkey stay in camps. The remaining asylum

seekers live with other citizens across the country.

“Although Syrian refugees first come to mind in cities close to the Syrian
border, it is known that as of December 2016, the city with the highest number
of Syrians is Istanbul. In addition to the 540.000 Syrians registered in Istanbul,
it is necessary to take into account more than 200.000 other refugees. Another
feature of Istanbul is that it hosts many refugees who are officially registered
in other provinces. When the districts of Istanbul are examined, it is seen that
the number of registered Syrian refugees living in each of the 10 districts is
more than 20.000. Considering that there are no more refugees in 23 out of 28
countries in the EU than in a district of Istanbul, i.e. 20 thousand, it is easier to

understand how high the numbers are” (Erdogan, 2017, p. 46).

The intensity of refugees, especially in some regions, made the refugees more
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visible. Asylum-seekers, who create a kind of “ghetto” within themselves, come face
to face with local people from time to time, causing violence to occur (Erdogan, 2015,
p. 16, & Denizli Actual, 2017). It also causes them to encounter difficulties and to
adapt to cities. Support to Life Association conducted a study on the problems Syrians
experience. As a result of this study, the sources of the problems experienced by

refugees and their effects on the society are as follows:

“Language problems of the Syrian makes it seriously difficult for them to find
their place in society in Turkey. Syrians begging in the streets has not only met
with anger in Istanbul, but also by the local population in all major cities.
There is also information that violence has taken place between refugees and
the local population. This reinforces the general perception that Syrian
refugees are associated with crime, violence and immorality. This perception
contradicts the observations of local authorities and security services that in
reality the crime rate is surprisingly low, and that Syrian community leaders
are extremely active in preventing crime and reducing tensions between

refugees and the local population” (Kaya & Kirag, 2016, pp. 24 - 25).

For this reason, negative feelings towards refugees increase and especially
xenophobia, particularly Syrian refugees are declared scapegoats in every incident

they encounter.

Providing assistance to refugees from public resources causes the belief that
the financial resources of the public sector are wasted “in vain”. On the other hand, it
causes the opinion that asylum seekers are a burden on the society (Sénmez, 2014, p.

12).

The prolongation of the duration of the visit and the limited aids have caused a



new problem. Syrian refugees had to work in order to survive. However, Syrian
refugees have entered the labor market intensely due to the lack of professional
documents, language deficiencies and urgent needs. In order to be preferable in the
job markets, they demand lower wages and no social security. This means that they
provide a serious cost advantage for employers. Many studies have revealed that
many employers have started to prefer Syrians for these reasons. This situation started
to worry the employees. For example, Hacettepe University Migration and Politics
Research Center (HUGO) conducted research on labor markets and asylum seekers in
Kilis, Gaziantep, Hatay, Mersin, Istanbul and Izmir between February 15 and March
15, 2014. According to the results of the research, the concern of job loss due to cheap
labor is widely expressed as a problem caused by Syrian refugees. It has been
determined that there is a serious anxiety and anger especially among ungualified
workers. Another research was carried out by the ILO. ILO (International Labor
Organization), according to the research that is done in Sanliurfa Turkey Office, 90%
of the respondents expressed the following views (Erdogan, 2015, pp. 81 — 82 - 117,

& Kaygisiz, 2017, p. 9):

e Unregistered employment has increased.
e The risk of becoming unemployed has increased for people of Turkey.

e Income level of the people in Turkey has decreased.

As reflected in many press reports, the inability of asylum seekers to perform
standard job search processes in the job markets due to their legal status has led to
informal employment. Work permits for Syrian refugees are provided by the
Regulation on Work Permits for Foreigners under Temporary Protection. This
regulation was made in 2016. Accordingly, from 2011 to 2016, Syrians were not

legally likely to work in the time period. However, these people had to work for the
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sake of the flow of life. As a matter of fact, the large number of Syrian refugees
suddenly entering the labor market under illegal conditions, disrupted the supply and
demand balance of the labor market. The deteriorating market balance caused demand
to decrease prices. As a result of this situation, some employees were unemployed,
and the income of the other segment decreased. Despite the fact that the Syrians did
not have bad intentions and the developments were due to market conditions, tensions
could not be prevented, and problems and even conflicts were experienced in many
cities. Syrians refugees launching a workplace in Turkey has also given rise to
increased tension (Erdogan, 2015, p. 83; Orhan & Giindogar, 2015, p. 8; S6nmez,

2014, p. 13; Ud, 2014; Evrensel, 2017; Dogan Haber Ajansi, 2014).

Legal regulations have received many criticisms from the country and abroad:
These criticisms can be exemplified by waiting too long for legal regulations, the
sectors and geographical boundaries in which asylum seekers can work, and the
existence of a special procedure for work permit. Legal arrangements were not
accepted as equitable due to the shortcomings stated in the previous lines and resulted
in the benefit of a minority of the refugees. The reason why the desired level of legal
regulations cannot be sustained is Turkish employers. It cannot be said that Syrians
are taken seriously since they start to work under legal status and bring financial
burden to employers. In the eyes of employers, Syrian migrants are perceived as
guests and as a cheap labor force open to exploitation (Kaygisiz, 2017, p. 7; Erdogan,

2015, p. 116; The Guardian, 2016).

Another problem seen in Turkey is the inflation of lease created by Syrian
refugees. When the accommodation needs of Syrians were added to the usual rise in
the general level of prices, rental prices showed an abnormal increase. However,

urban transformation, which is an important issue in the formation of this situation,
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requires attention. Especially as a result of urban transformation activities in some
regions, the supply of housing stock decreased for a short time and this period
coincided with the increase in the number of Syrian refugees. This issue has gone
unnoticed and Syrian refugees have been seen as the scapegoat for the increase in
housing prices. This process played an important role in making Syrians “the other”
(NTV, 2012; Milliyet, 2014; Al Jezaare Turk, 2013; Ucak Erdogan & Tarlan, 2016, p.

11; Nevruz, 2018, p. 4).

Another issue in the formation of negative opinions about Syrians is in the
field of health. The health services provided to Syrians, especially in big cities, are
misunderstood by citizens living in the eastern and southeastern Anatolia regions.
This situation is not only limited to the eastern and southeastern Anatolia regions, but
also causes a perception of “burden” in the society in general. Another problem in the
field of health is that some diseases come back to the agenda due to refugees. In order
to overcome this problem, necessary vaccination studies are carried out in cooperation
with organizations such as WHO and UNICEF and necessary measures are taken
(Erdogan, 2015, p. 118; NTV, 2015; Anadolu Ajansi, 2017; Akasoy, 2016; Yasar,

2014, pp. 82 — 83; UNICEF, 2013).

Allowing Syrian refugees to be admitted to the university as “special students”
by the Council of Higher Education (YOK) is perceived as an unfair discrimination
by citizens. Another argument in a decision taken in the 2012-2013 year is that the
right to continue their education is recognized to the Syrian students who took refuge
in Turkey and Turkish citizens forced to interrupt their studies in undergraduate and
graduate education in Syria. The number of Syrian university students, which was
around 5.000 in the 2014-2015 academic year, increased to approximately 15.000 in

the 2016-2017 academic year. The repetition of this practice, which was brought to
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Syrian refugees only once, while the Foreign National Exam was being carried out as
a standard procedure until this date, has caused reactions. According to official
statistics, these figures do not have a large share in the main mass. There are more
than 1 million Syrians of school age between the ages of 5-18. 60% of the children in
the camps can go to school. 27% of those living outside the camps can go to schools.
In particular, the most important factor in the decrease of this rate is that children at
the age of secondary education work in informal jobs to contribute to the family
economy. When this perspective, information presented to the public is missing,
biased and manipulative (Erdogan, 2015, p. 87; Hayatsever, 2017; Kahvecioglu,

2012; Miilteciler Dernegi, 2017; NTV, 2017; Seta, 2016; The Guardian, 2014).

One of the important factors in the development of hate speech against Syrian
milli,small section of Syrian refugees has participated in public order incidents, it is
seen that they are constantly being criminalized both in social media and in news
programs on TV channels. This situation worries the local people and leads to the
development of prejudices against Syrian refugees (Igisleri Bakanhgi, 2017; Al

Jazeera Turk, 2014; Anadolu Ajansi, 2014, Erdogan, 2015, p.118).

With the effect of these negativities, local people living in cities such as
Istanbul, Gaziantep, Adana and Kahramanmaras, where Syrian refugees reside
heavily, feel negative feelings, and hate speech turns into hate crimes. The act of this
crime is generally in the form of destroying the workplaces, dwellings and vehicles
belonging to Syrians and even damaging the body integrity of the refugees (Nevruz,

2018, p. 2).

4.2 Syrian Refugees on Media

As a result of events in Syria, Syrians escaped from their countries and took
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refuge in Turkey. Refugees should not just be seen as simple political guests. The
migration movement, which has many political and demographic consequences,
especially socio-economic, is affected by the migration countries as well as the
countries of origin. This effect can be on a macro basis as well as on a micro basis. In
fact, in many concrete events, macro dimensions stand out rather than micro

dimensions (Aydin & Oguz, 2015, p. 312).

In terms of length of stay and spread over the country, Syrians in Turkey has
become one of the most important social issue for Turkey. They became targets as a
result of the events from time to time and were declared as the responsible of other

social issues that emerged; they have become targets of hate speech and xenophobia.

Although the channels through which hate speech is spread differ from time to
time, the most important channel through which hate speech spreads is the media
today. As Inceoglu stated, the media alienates and targets minority groups by using
negative, humiliating, insulting and cursing expressions. It portrays members of this
group as potential risks and criminals and scapegoats them. This situation strengthens
the prejudices of the society against “others” and makes these minority groups feel
vulnerable by isolating them (2013). Media organs create meanings and create
perceptions with their news presentation. The media makes this perception using
some tags. The main purpose in this is to put individuals and groups into certain
categories and classes. As Devran stated; with labels, such as “liberty advocate,
dictator prime minister, heroic Turkish police, villainous terrorists, patriotic driver,
honest citizen, collaborator journalist, agent provocateur ...” (2010), a view on society

is created.

In other words, media is a source of power in creating common sense in
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people's minds and creating public opinion. It is precisely from this point that the
struggle for power is a war to create meaning in people's minds. As media and power
relations come into play; the reality level of media representation directly regulates
the modes of production of meaning, and therefore power relations. To put it more
clearly, the media and power relations are related to the ways in which power selects
the content presented in the media and selects the ones that are suitable for
presentation, how marginal ideas are sidelined, and how it allows dominant interests
to easily convey their messages to the public (Cayci, 2016, pp. 84 - 97). “It should be
emphasized for purposes of using social / new media whose purpose and practices
change from time to time and ways that democratize the social structure, enrich and
develop the practice of communicative action in the public sphere, instead of its use
for the circulation and dissemination of sexist, racist, homophobic, xenophobic
content with an increasing rate and prevalence over time” (Binark et al., 2009, p. 17).
4.2.1 Syrian Refugees on Social Media

Syrians in Turkey do not have an official status. This situation creates a
problem in terms of representation of Syrians, as they do not have the status of
“refugee”, “immigrant” or “asylum seeker” and there has not been any study on the
representation of Syrians by the official authorities (Is¢i & Uludag, 2019, p. 3). In this
context, the representation of Syrians also appears to be as problematic in social

media channels.

The discourses developed against Syrians in social media are positioned
according to the ideological and dominant perspective. It is seen that Syrians are
categorized and criminalized with different discourses on social media. First of all, it

is clear from user posts that Syrians are seen as “the other” on social media.

Syrian migration to Turkey can be grouped around two axes. The first of these
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is the migration movement carried out regularly under the supervision of public
institutions. The other axis is Syrians who cross the border illegally. Especially it is
not even in considered to talk about the representation of Syrians entering Turkey
with illegal ways. Representation of Syrians coming under the supervision of the
public authority is also controversial. The official admission of Syrians to the country
with a status does not mean that there will be social acceptance (Goker & Keskin,
2015, p. 231). Racism and xenophobia, which are frequently seen in receiving
countries, can also be seen from the perspective of Syrians. Syrians are mostly seen as
“scapegoats” in the eyes of the society in case of victimization or problems
encountered. The “scapegoat” theory put forward by Durkheim; is associated to
deprivation, aggression and projection assumption. “Deprivation creates feelings of
aggression, and aggression turns to vulnerable scapegoats. The violence used at this
time is then rationalized and confirmed with negative judgments and stereotypes”
(Schnapper, 2005, p. 137). In this context, the Syrians, who are seen as “scapegoats”,
produce hate speech about all the negativities encountered on social media. The
economic difficulties experienced by the society, poor working conditions, security
concerns and political concerns are seen as Syrians, and racist hate speech that
reaches nationalism is directed against Syrians (Tung, 2015, p. 59). In the context of
these thoughts, Syrians are seen as the source of the problem and encounter different

forms of representation on social media.

As the residence time of Syrians extends, unease and disquiet has arisen in
Turkey in the eyes of society. This is reflected in social media as hate speech and
xenophobia. Simmel used the following term for “foreigner”; “It is not like the
traveler who comes today and leaves the next day, it is like the man who comes today

and stays tomorrow” (2009, p. 149). Even if Syrians have changed countries for a
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short time or for temporary asylum, the continuity of the problems in their country
prolongs their permanence and this creates tension in the society. For this reason, the

perception of the problem is fed as the duration of the permanence increases.

The ideological discourse structures of the language lie in the background of
the forms of representation developed by social media towards Syrians. As Inceoglu

and Comak stated,;

“Ideologies express and shape themselves through language. Discourse is
formed with the use of language, as the words, phrases, the way of speaking, the
expression and even the ability to make sentences are very important factors in the

formation of the discourse (2009, p. 35).

In Van Dijk, he states that ideologies constitute the basic social representations
of beliefs shared by a group (2003, p. 24). As group dynamics, group perceptions and
beliefs reveal ideologies, the perception styles of different groups conform to this and
their representation styles emerge. The boundaries between groups become clear with
these ideological representations. The consciousness of “we” and “the other” is also
infused with these ideologies. The spreading of discourse and descriptive

representations gaining a dominant view are also formed by these processes.

Social media often plays an essential role in the exclusion of individuals or
minorities gathered under the foreign label (Kearney, 2012, p. 56). In this context,
Van Dijk emphasizes that “the general ideological strategy is positive self-

presentation and negative other-presentation” (2003, pp. 79 - 107).

Syrians are often mentioned with negativities on social media, and the
dominant opinion is that they are an economic burden to the country they take refuge

in. It is possible to encounter the opposite of these views on social media. It can be



said that these differences are rooted in ideological differences.

The representation of Syrians on social media can be classified as follows:

e Legal entities located in Turkey: the units organized under the
association or foundation status in Turkey, by social media accounts of
Syrians or other nationals

e Accounts living in Turkey and introducing themselves as “opinion
leaders”

¢ Individual accounts of Syrians in Turkey

Although some Syrians and Syrian groups have declared that they represent
the Syrians in general, there is no legitimacy instrument showing that they have a
right and authority in this regard. When evaluated in general, it is seen that although
some of these accounts are extremely active, they will not be sufficient for the fight
against xenophobia.
4.2.2 Social Media Posts: An example of Twitter

Hate speech had been encountered before the emergence of social media, but
the increase in user-oriented sites such as Twitter caused hate speech to spread and
become more visible. Online platforms constitute strong points of contact in shaping
and expressing opinions about refugees and asylum seekers (Sulaiman et al., 2011, p.
346). As in social media networks, Twitter also enables hate speech to spread rapidly

(Brennan, 2009, p. 123).

It is seen that users can share messages, photos and videos and express their
opinions freely on the social media networks like Twitter. The platform where often
the news and events from the world and Turkey are exchanged daily, can notify users

views and opinions that may include feelings of hatred and discrimination. These
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views can quickly spread to a wide audience due to the features of Twitter, and their
hate content reaches hundreds of thousands of people in a very short time. When this
situation is evaluated based on the concept of “Scapegoat”, content that does not
reflect the truth can be produced and many people can be “scapegoats” and victims.
One of the platforms where the concept of “cyber lynching” is most visible is Twitter.
This happens frequently, as there are not enough editorial staff to filter the comments
shared by millions of users. As a result of this situation, hateful and racist posts are
rapidly produced, and a cyber lynching arises. As Williams and Burnap stated; with
social media, it has become easier to produce discourses targeting minority groups,

including prejudice, hate speech and xenophobia (2016, p. 212).

Jack Dorsey, one of the founders of Twitter, made a statement that “Twitter is
divisive and prone to abuse” (Tasdelen, 2020, p. 565). In their studies, many
researchers from the literature indicate that hate speech on social media is linked to
events such as political events, terrorist attacks and racism (Hanes & Machin, 2014,
pp. 247 - 267, Williams & Burnap, 2016, pp. 211- 238). In this context, Twitter

facilitates polarization, targeting and racist discourses.

Most of the posts with hate content developed against Syrians are produced on
Twitter. The descriptive discourses of Syrians become apparent at this point. Syrians
who are placed in the position of “foreign” and “other” are perceived by social media
users as “null” and “economic burden”. Some of the discourses produced on social
media; it is seen as “disturbing, criminal, invader, asylum seeker, refugee, immigrant,
fugitive”. Such targeting posts can harm minority groups, as well as cause minority

groups to feel fear or exclusion.

Another feature that draws attention on Twitter is the “#” ie “hashtag” sign.
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The “hashtag” sign can also provide unity in a subject. Users using this sign can
quickly organize and create a reaction network with their comments on the subject.
Yang also offers the following thoughts for the “hashtag sign; “As a communicative
marker, the power of hashtags in providing social participation draws attention”
(2016, p. 14). Using this sign, an opinion can be expressed on any subject and

visibility can be increased.

Twitter, one of the social media networks, makes it easier to express and
spread hate feelings in this context. These statements reach millions of people and can

target Syrians or any person belonging to a minority group.

4.3 Examples & Analysis of Posts of Xenophobia against Syrian Refugees on
Twitter

In this part of the thesis, the research topic, the purpose of the research, the
research method and the limitations of the research will be explained. The ways
Syrians are referred in the Twitter environment will be examined in terms of hate
speech and xenophobia. Selected examples will be analyzed using discourse analysis
method.
4.3.1 Topic and Aim of the Research

Syrian’s arrival in Turkey as a result of civil war in Syria and the elongation of
Syrians’ stay due to the ongoing crisis in Syria has been met with discomfort and
caused xenophobic hate speech to be generated in society. Social media networks
have increased and accelerated the production of these hate speech. This study will
examine the hate speech and xenophobia developed against Syrians specific to
Twitter. The ideological and social reasons giving rise to these discourses will be
investigated and solution will be proposed. In the first part of the thesis, the types of

xenophobia and hate speech will be explained, how it is produced, to whom it is



directed, and the underlying reasons will be examined and discussed. In the second
part, the ways in which xenophobia and hate speech are covered in the media and
their contribution to the reproduction of these discourses will be explained and how
the ideological hate speech is born will be discussed. In the application part, how the
hate speech created against Syrians is reflected on Twitter will be evaluated through

examples.

This study emphasizes the importance of understanding the underlying reasons
of the hate speech developed against Syrians whose status and situation in Turkey are
not yet clear and whether Twitter, one of the social media channels, reinforces these
discourses or not. If these reasons are understood and measures are taken, it is thought
that hate crimes arising from hate speech can be prevented. In this context, the study
will contribute to the literature.

4.3.2 Research Method

Critical discourse analysis method was used in this study. An analysis method
has been developed by looking at different dimensions and various characteristics of
the discourse. By examining the content features of the discourse, the intentions and
purposes of the comment owners in hate speech against Syrians on Twitter were
examined, and the social situation the discourse covered was examined. Two aspects
have been considered; how the owner of the discourse uses the language and what the
features of the language are. By examining what kind of meaning coexists between
sentences, it has been tried to determine the adjectives used. The theme of the
discourse, its purpose, what its ideas are and how these are expressed in words and
sentences were examined. It has been tried to understand what kind of discourse is
produced against Syrians. By also examining what kind of structure the discourse is;

conclusions have been made by criticism, discussion, explanation, comparison. The
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consistency, emphasis and integrity of the sentences were examined. Capital and
lowercase letters were identified and interpreted, and the underlying reasons were
cited. In the discourse, who is addressing whom, the words he chooses when

addressing, and author’s tone such as sarcasm or anger in these words are interpreted.

Discourse is the use of language with certain meanings. Many discourses such
as scientific discourse, legal discourse, political discourse can be mentioned. It
appears as a linguistic structure that dominates many areas apart from each other and
reflects the unique features of that area with its different shapes, vocabulary, and even
grammatical structures (Fairclough & Wodak, 1997, p. 259). According to Sdzen, the
definition of discourse analysis is in the form of an analysis that sees and examines
language as a practice, revealing the characteristics of knowledge, social relations and

identities and their exchange (S6zen, 1999, p. 82).

Examining the subject of discourse, which has the feature of reproducing,
changing, transforming or revealing the characteristics of existing discourses (S6zen,
1999, p. 83), Van Dijk states that discourse is a communication-oriented action in his
studies. According to Van Dijk, discourse and ideologies are reproduced over and
over again (2010, p. 13). In this context, the discourses and ideologies produced
influence the expressions by mixing in the daily speeches. Van Dijk also defines
discourse as a communication activity that includes written text, speech-based
expressions, images, symbols, typography and other semiotic or multimedia

dimensions of interpretation (Meyer, 2001, p. 20).

In the discourse analysis carried out within the scope of the study, based on
Twitter from social media platforms, how Syrians are exposed to the “us” and “them”

distinction as a result of the events they encounter and the factors that reveal this
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distinction were evaluated.

4.3.3 Limitations of the Study

Having taken into account the spread of the migration movement over a long
period of time and the volume of the study, the analysis of Twitter posts regarding
Syrians includes the period between January 1, 2019 and June 1, 2020. Therefore, this
date range covers before and after the 31 March 2019 local elections held in Turkey.
In this process, by analyzing the discourses against Syrians, it was investigated
whether the nationalist and xenophobic hate speech against Syrians changed in terms
of style as the election approached. 65 posts covering this time period were selected
as the sample. The average number of daily posts on Twitter, which is one of the
social media platforms, exceeds 500 million. As a result of the increase observed in
the messages produced against Syrians during this selected period, intensity of the
study was considered, and the posts were evaluated under three headings. “Hate
Speeches Developed Against Those Who Help Syrians”, “Hate Speeches Developed
by Organizations Against Syrians” and “Hate Speeches Developed Against Syrians
Through Individual Accounts” are the topics of the study. Posts subject to hate speech
under these headings were eliminated in line with the news about Syrians in the
media, and the topics subject to xenophobia were taken as a sample. Considering the
economic, cultural differences and social security-based discourses that come to the

fore in hate messages, the selected sample consists of messages in this direction.

In the first part, the statements made to the Twitter page of the Conscience
Movement (Vicdan Hareketi) that supports Syrians and those who support this page
are analyzed with the collected data. In the second part, Twitter account posts of
Syrians to Syria Platform (Suriyeliler Suriye’ye Platformu) which does not support

Syrians and has opposing views are evaluated based on the data collected through



comments on this page. In the third part, the hate speech made by completely

individual accounts against Syrians is analyzed with the collected data.

The limits of the “discourse analysis” method, which is among the qualitative
analysis methods, are quite wide. However, in an application like Twitter, the number
of contents increases almost logarithmically every minute. Therefore, it is very
important to determine the scope of the study while performing discourse analysis
(Comu & Halaiga, 2015, p. 53). In addition, in qualitative research, the question that
is the subject of the research is usually to determine why the behavior in question
occurs (Uzuner, 1999, p. 178). In this context, during the data collection phase, under
which headings the hate speech produced against Syrians was collected was
determined, these headings were collected as data. Thus, the underlying reasons for

hate speech against Syrians were revealed.

4.4  Analysis and Research Results

In this section, discourse analysis of tweets containing xenophobia and hate
speech made against Syrians on Twitter will be made under three headings. Subtitles
of the sections that will be analyzed discourse; Hate Speeches Developed Against
Those Who Help Syrians, Hate Speeches Developed by Organizations Against

Syrians, and Hate Speech Against Syrians Through Individual Accounts.

4.4.1 Hate Speeches Developed Against Those Who Help Syrians

There have been reactions from many different groups during events in Syria
and various organizations have emerged. What these organizations have in common is
that they act with humanitarian feelings and try to help Syrians. When the social
media accounts of these movements are examined, it is seen that they systematically

receive negative reactions.
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The “Conscience Movement” can be shown as an example of these
organizations. Account holders, who have 6.303 followers as of January 2020,
introduce themselves on 12.02.2019 as follows: “WE believe that a just world where
human rights are protected can only depend on the freedom of Syrian women and

children.”

As can be understood from the above information, the organization was
established to serve women and children, who are disadvantaged Syrian groups. In
general, the group struggles systematically against the rights violations of children

and women within the framework of human rights.

The cover image of the Conscience Movement Twitter account is as shown in
Figure 9. In this image, crying Syrian women are seen and the way the pain and
victimization they experience is reflected on their faces as highlighted. With this
visual, the idea that women and children are the most affected by the war is in line
with the manifesto of the Conscience Movement. In the profile photo of the account,
there is a globe and a white pigeon flying around the world, carrying an olive branch
in its mouth. In this context, the white dove and the olive branch symbolize peace and

ceasefire.
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Figure 9.

Conscience Movement Twitter Account Cover Image

%/ Takip et

Vicdan Hareketi

BIZ, hepimiz icin, insan hakiannin korundugu adil bir dinyanin ancak Suriyeli
kadinlann ve cocukiann 0zgUrlogunden gecugine inanyoruz

Mt
Val &

65 Takip edilen 6303 Takipgi

The Conscience Movement page shared a post where they announced their

manifesto on their Twitter account. This post is presented in Figure 10:
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Figure 10.

Conscience Movement Manifesto

< 2 MIGRAN

Cunka insaniz!

Bizler hukukun etkisinin ve adaletin tecellisinin
KAMU VICDANI vani INSANLIK VICDANININ
harekete gecmesivie mumkun olabilecedgine
iNnNaniyoruz=.

Hepimiz bilivoruz Ki, BARIS tum insanlar icin
en HAYIRLI olandir. Ama savas kadar kolay
olmuyor barisi insa etmek. Yine de savasin da
bir hukuku olsun, vahsilesmenin Snudne
gecilsin istivoru=.

CUNKU INSANIZ ve insana vakisani vapmak
istivoruz. Savasin bir hukuku, bir ahlakr olmah
divoruz. ister uluslararas: nitelikte bir savas
olsun isterse verel bir savas va da catisma,
vukarida sayvilanlar bir savas sucudur ve
bundan sorumilu olan herkesin vargilanmasi
ve sadece magdurlara degil tam insanlhik
ailesine hesap vermesi gerekmektedir.

SURIYELI MAHPUS KADIN VE COCUKLAR
ICIN OSZGURLUK isTiYyoORUZ!

- vicdanhareketi.org

3 29 &GO &8 vicdanorg

The reactions to this post (Figure 11) are generally made with a nationalist
rhetoric and not showing the same sensitivity to Uyghur Turks is criticized. The
commenter states that he is sorry for the Uighur Turks who have been persecuted by
China and expects the same sensitivity from everyone. While making this
interpretation and expressing his expectation, he alienates people who are persecuted
and tortured in other lands. With the word “our brothers” used in the sentence, he sees
Syrians as the other and criticizes helping those who are not “brothers”. When the
tweet is examined, the sentence is not transposed, but spelling errors are striking. The
words in the sentence were not used apart from their meaning and no metaphorical

expression was made. There is hate speech against foreigners and immigrants in this



tweet.
Figure 11.

Twitter Message (6)

AYTI vicdani ve hassasiyett neden ¢in 2uimdnde ki kandaglanmiza
gOstermiyorsunu!

People who support the campaign of the Conscience Movement page also
receive reactions and many comments made under their posts. It is seen that the
reactions to the posts of Conscience Movement are concentrated under two main
headings. Users who review these tweets and alike predominantly appear to criticize

events in the scope of Uighur Turks or women and children in jail in Turkey.

The Conscience Movement receives support from various segments of the
society as well as campaigns launches. For example, on 28.02.2019, Confederation of
Public Servants Trade Union (MEMUR-SEN) President Ali Yalgin said, “More than
7000 women are tortured in Syrian prisons, they are subjected to inhuman treatment
and made bargaining material the dirty war. Human dignity is destroyed. We, as
Conscience Movement, invite you to #signaturecampaign for Captive Women.” He
shared a video clip with the message. This tweet was liked by 855 people and shared

411 times.
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Figure 12.

Twitter Message (7)

AY o

F Surnye hapshansiennde 7000'den fazia kadin iskence g YO Insanik O
muameleiere LQruyoriorh savaita pazarik malzemes: yapilnOor nian onury

Syakiyr 3Ny Ny of

Tutsak Kadmlar won Vicdan Hareketi olarak NS davet

ecnHonrne

This message, which was prepared in an extremely simple and plain language,
was exposed to negative messages as much as positive comments. In the post, it is
emphasized that more than 7000 women were tortured, subjected to inhumane
behaviors, women being captive and bargaining material. Citizens are invited to sign
the petition organized to end this persecution. Many of the comments made under this
post contain statements that are disconnected from the subject. Especially since the
owner of the message is a union president, most of the messages sent are related to the
working conditions in the country, and there were opinions that the union president
should especially focus on these issues. The situation of contract workers is
highlighted in the comments made, and it is stated that the issues that a union

president should deal with should be “his own people” and his “workers”.
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Figure 13.

Twitter Message (8)

-

3+ A Nt
\ay
4 bl sozlegmeldenn sonu ne olacak
s
Ne oldu sozlegmelilenn durumu
m
imzayr bastim bagkanuim
\ M Kz
Sayin bagkan paylasiminiza sonuna kadar katilyorum.bende sendikaya Uye
oldum diye Ulkemde mesiegimi y ve sizde bar sendika bagkan
olarak bu olayfara kayntsz kakyorsunuz
Y B
y

Biz briktik siz brkmadingzi!!iSoziegmels 5 milyon tweet atti da hig oral
olamadinz 1111Sozlesmel Memurlar segimden Once kadro bekliyor

When considered together with other messages, it is seen that some people
attribute problems in working life to Syrians. Most of the users who make comments
attach importance to bringing up their own economic situation and expect the same

from those who express the problems of Syrians.

Another tweet that is commented under Ali Yalg¢in's post is as in Figure 14.
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Figure 14.

Twitter Message (9)

Suriyede savas oldugu halde 7000 masum kadin hapiste.bu ulkede zalimler
yuzunden 15000 masum kadin ve 743 tabe bebek icerde erkeklen hic
saymiyorum.eger gercekten vidaniniz varsa bunuda dile getinn, Ama
nerdeeeeee siz vydani baskan olurken biraktiniz.

With this post, it is understood that the subject is intended to be manipulated in
different ways. The post contains the following statements; “Even though there is war
in Syria, 7000 innocent women are in prison. because of the oppressors in this
country, 15.000 innocent women and 743 babies inside, i do not even mention the
men. you lost your cosncience whennn becoming the vice president.” This user
compared imprisoned number of people in Turkey with the ones in Syria and
mentioned that the number of imprisoned innocent women in Syria are less in spite of
the war in Syria. He makes a reference by saying “the oppressors” and emphasizes
that 15.000 innocent women and 743 babies are in prison because of the “oppressors”.
The identity of the “oppressors” mentioned in this sentence was not specified, and no
information was shared about why the women who were imprisoned, and their
children were imprisoned. It is seen that there is an information decrement in this
tweet. The post uses a judgment of conscience and the union president is accused of
“being unconscientious”. With this message, the commentator implicitly accuses the
head of the union of indifference to his own people and his problems. The message
has errors in terms of spelling rules. Generally speaking, the tweet has no plain

meaning and contains references. As stated above, these and similar comments are
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made by many real users under humanitarian messages, especially towards Syrians.

Many people seem to support the movement. For example, Abdurrahman
Dilipak supported the Movement’s meeting planned to take place in Sultanahmet in
2019 by saying: “Those who lost their lives in Syria exceeded 1 million, and refugees
exceeded 12 million. Our 7.000 sisters are also in prison. We are in Sultanahmet on
March 8 to support “Conscience Movement”, so that our friendship may be evident
and wars have rulesfor our brothers and sisters, just because the consent of Allah is in
that direction”. This message of Dilipak received more than 1,400 likes and was

shared 400 times.

Figure 15.
Tweet Message (10)
- o

Suriye‘de hayatini kaybedenler 1 milyonu,muhacirler ise
12 milyonu gecti. 7 bin kiz kardesimiz de
cezaevinde."Vicdan Hareketi"ne destek igin,"Savaslarin
da bir hukuku olsun” dostlugumuz belli olsun diye
Allahin nzasi o yondedir diye kardeslermiz igin, 8
Mart’'ta Sultanahmetteyiz

400 fetweet 1,48

When responses to the messages of Abdurrahman Dilipak examined in the
context of hate speech, it is seen that the Uighurs Turks are compared and Turkey's

justice system is contrasted.
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Figure 16.

Tweet Message (11)

Sz once turkiyedeio kadinlanmay dlgin0n qocuidarmyfa birfikte ceza evindeler
E. <
> e e R omdeh) Uk » . L2 2
Y . » e -
5.4 edes LR >
1
o DIF3K SUMmySaen O2 2081 mahxum N3 37 RONUSUNCa &M y2p. TOxs2
Kacer mahioum O - - el s o
L) - “-n - S’ “—n - » ~ » - - » -
- - - O AL DUt te P - -
ol & - - » oo » -

Cm O 2UMMU yaZ Dana ne ‘1'_1:-,-~ SANd N Surnye

The answers given to the post are as shown in Figure 16. In the first tweet, we
again encounter a criticism similar to the above post. It is under a tweet aboyt the war
in Syria and people's problems. “Before anything, you should care about our women
who are in jail with their children.” Written expression is still nationalist and has
produced speech that includes “us”. In this tweet, the insignificance of dealing with

the problems of those who are not from us is expressed.

Similar posts such as “First, learn to march for lawlessness in your own
country, then we will come to your side! There is no hypocritical morality and

conscience!”, “Did you march against the injustice in the country?” are posted under
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the tweet. In these messages, it is stated that there are injustices in the country, and the
request for the right and law for the citizen of the country is expressed. It is
recommended not to make “hypocrisy” by emphasizing that the events in another
country are not more important than the people of their own country, and that those
here are enough. The texts are not expressed with their true meanings, it is not stated
what the “injustice” existing in the country is. In the tweet above, it is stated that as a
result of these “injustice”, women and babies were imprisoned innocently. A result is

made without establishing a cause and effect relationship.

The statements of another post are as follows; “You do not mention about
imprisoned women in Turkey but know how many women are in prison in Syria.
What’s more, you mention about brothership and being turk. Arab nationalists. You
shall celebrate when Syrians outnumbers us in population.” In this post, the attempts
made for the Syrians are criticized and nationalism is made with a speech that
includes xenophobia. Emphasizing the danger of the Turkish population falling into a
minority, it regards the increase in Syrians every day as a danger. At this point,
referring to “Arab nationalists”, he mentions that there are people who would be
happy to increase the population. The owner of the post marginalizes the citizens of

the country that is experiencing war with the citizens of their country.

The last post was “Talk about the cruelty in China, Syria doesn’t interest
neither you nor me”. One event is glorified, and another is degraded and considered
less important. At the humanitarian level, there is violence and persecution in both

regions, but another is humiliated and marginalized by nationalist feelings.

As there are citizens of the Republic of Turkey who feeds negative feelings,

there are also people who nourish positive emotions towards Syrian refugees and who



assist in problem solving and humanitarian dimensions of the right to life. On Twitter,
not only Syrian refugees are negatively influenced from xenophobia and hate speech,
but also the citizens of the Republic of Turkey. Messages containing insults and hate
speech towards these people were encountered in large numbers. It has been
determined that people who support Syrians and Syrians are exposed to hate speech
through nationalism. It seems that economic reasons lie behind hate speech against
Syrians, and comparisons with female prisoners in prisons are frequent. On the basis
of the hatred felt against Syria appears to be xenophobia and adversities encountered

in Turkey are linked to the Syrians.

4.4.2 Hate Speeches Developed by Organizations Against Syrians

While hate speech against Syrians can be generated by real users, it is also
included in the accounts of some organizations. Some organizations are established
directly on this issue, that is, to express hatred towards Syrians. In this context, the

“Syrians to Syria Platform” will be examined from these accounts.

Syrians to Syria Platform directly criticizes Syrians for being “Syrians” and
produces hate speech by approaching every event with suspicion. In this section, the
tweets, retweets and hateful comments on the page shared by Syrians to Syria

Platform, will be analyzed.

On the Syrians to Syria Platform page, many messages containing hate speech
were posted following the Elazig Earthquake that occurred on 24.01.2020. Some

examples of these and the comments made to these posts are shown below.

Some Syrians have worked actively in the rescue operation and in this case
especially appreciations were given by all ministers, including President of the

Republic of Turkey during the earthquake. However, this benevolence of Syrians has
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been the subject of hate speech.

For example, the news showing that Interior Minister Stileyman Soylu thanked
a Syrian helpful young man, “The Strategic Migration Engineering scheme continues
through Syrian Mahmut! We are informing the Minister about this bad scheme that he
can say tomorrow “we were deceived and shot from our back once more!” If you are
looking for brothers, hug people in Elazig, not a Syrian!” shared with the message.
This post was shared 133 times and received 367 likes. The Syrians to Syria Platform
page posted a tweet by quoting the news of the earthquake in Elazig. The content of
the news briefly is about the assistance of a Syrian young man named Mahmud to
those who were buried under the dent in the Elazig earthquake. When the tweet of the
page is examined, it is thought that by showing Syrian refugees as “good and
benevolent”, their entry into the country is legitimized and an “arrangement” is made
to ensure that the public opinion is positive towards Syrians. The sentences are
understood to have references to the state level and are included in the tweet as
follows; “we were deceived and shot from our back once more!” When these
sentences are combined with the frequent use of exclamation marks, it is understood
that a warning message is given to the state level. Especially with these sentences,
reference is made to FETO operations and warnings are made not to fall into the same
mistake on Syrians. In this tweet, the distinction between “us” and “other” is clear; “If
you are looking for brothers, hug people in Elazig, not a Syrian!” It appears with the

sentence.
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Figure 17.

Tweet Message (12)

. Surryeiler Suriye ye Platforme

Stratejik GO Mahendisligi tertibi, Suriyeli Mahmut
Gzerinden devam ediyor!

Sayin Bakan” yvarnn "kandinilcdik ve birkez daha
arkamizdan vurulduk® diyebilecegi bu kot tertip igin
bilgilendiriyoruz!

Kardesg anyorsamz Elazighya sanhn, Suriyeliye degil!

135 ot 3o

A comment to this post (Figure 17) expresses hate speech very clearly; " THE
ONES WHO PUTS SYRIANS LIKE DAGGERS ON THEIR CHEST SHALL
TAKE THEM TO THEIR HOME AND LOOK AFTER WITH THEIR OWN
MONEY. THEIR WIVES COOK AND SYRIANS EAT... YOU CANNOT FORCE

SYRIANS INTO US AS BROTHERS”
Figure 18.
Tweet Message (13)

M

SURIYELILERI TURK MILLETININ BAGRINA HANCER Gi8i SOKANLAR
ALSINLAR EVINE GOTURUP KENDI PARALAR! ILE BAKSINLAR.HANIMLAR
PISIRIR SURIYELI YER.SURIYELILERI BIZE KARDES DIYE ITELEYEMEZSINIZ



As in this post, typing words in capital letters on social networks corresponds
to spoken shouting (Wikipedia, 2020). The user tries to show the severity of his
reaction by preferring to write this tweet in capital letters. The Tweet contains a racist
and nationalist approach. He sees the Syrians as a “dagger” put in the bosom of the
Turkish nation using the metaphor of “dagger” and implies that the unity and
solidarity of the Turks was broken with this sentence. The owner of the tweet made a
criticism on economy and it is understood that he thinks that the taxes collected spent
on the Syrians by saying “let them look after with their own money” and he is
uncomfortable with this situation. He criticizes those who want Syrians and brings the
criticism that Syrians are not involved in production, only what they consume, with
the phrase “their wives cook and Syrians eat”, and advises that you should take care
of this within yourself without attributing it to the Turkish nation. Finally, he
concludes the tweet by saying “you cannot force”, saying that he does not see Syrians
as “brothers”. When we look at the word “you cannot force” here, it is used in a slang

term and it is emphasized that they will not see Syrians as “forced” brothers.

It is observed that the interest shown in Syrian Mahmud disturbs some users.
A user interprets this situation differently and says that Uighur Turks are not given the
same value. A user shared the news that Uyghur Turks from East Turkistan distribute
food to earthquake victims in Elazig with the following note; “If these beautiful

people were arabic, all TVs would be there, but they are Uygur TURKS.”
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Figure 19.

Tweet Message (14)

N

Su glzel insaniarda arap Oisayd: bitin tvier ceikerdl ama oniar Uygur TURKU

’ . O

s
Dogu Turkistanh Uygur Turkd kardeglerimiz. Elazig’a
gelip depremzedelere 1000 kisilik yemek hairlayip
dagntti. ¢ ,

In this post, their use of words stands out clearly. In particular, the initial letter
of the word "arabic" is written in lowercase, and the word "TURK" is written in full
capital. As can be seen from these spelling preferences, humiliation and racism stand
out. Uighur Turks are praised by saying “beautiful people” in the sentence, and Arabs
are criticized. Criticizing that Uyghur Turks are not made visible by the mainstream
media, it is expressed that Syrians are too visible in the news and their discomfort is

expressed.

Different account users also reacted to the contributions of Syrian Mahmud
during the debris removal. The users who think that the incident was a scenario made
the following comment under the picture (Figure 20) of a citizen who was rescued by
Syrian Mahmud from the debris. “His hands were bleeding; his nails were breaking

off they say ... There was a continuity problem in the production.”



Figure 20.

Figure 21.

Tweet Message (15)

Elleri kaniyor tirnaklari kopuyordu
falan...

Produksiyonda devamlilik sorunu
olmus

This post has been liked 25 times. Those involved in hate speech also try to
find physical evidence. Referring to the Syrian Mahmud's digging the wreck using his
hands and nails, the user implies that there are no marks on his hands by saying this is
a “production”. When the comments made are examined, it is seen that there is a

strong opinion that this news is a public relations activity. For example, a user said,
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“A Syrian hero had to be created after rumors that aids sent were looted by Syrians. It

was found and introduced to the media; do we believe it?”

Figure 22.

Tweet Message (16)

1
i

Gonderilen yardimlarim Suriyeliler

tarafindan yagmalandig
soylentileri Uzerine bir Suriyeli
kahraman yaratilimasi
gerekiyordu.Bulunup medyaya
tanitild inandik mi?

This post was also liked by 8 people and no comments. Emphasizing the
rumor that the aid provided to the earthquake area was looted by Syrians, the user
argues that a public relations initiative was made through Mahmud to justify all
Syrians. "Did we believe it?" The tweet ends with a question sentence. In this way,
there is an expectation of getting support in trying to understand whether there are

people who think like that.

The same situation is expressed in another post shared by the Syrians to Syria
Platform. In the post, “A citizen speaking on the subject: Syrian city was formed.
Where did they come from, were they imported? They were in Elazig and didn't we
see it? It is a Syrian who completely takes aid items. They grew from all sides like

",

mushrooms. Look here, two or three rows are completely Syrian!” statements are
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included.
Figure 23.

Tweet Message (17)

Suriyeliler Suriye'ye Platformau

Konuya iliskin konusan bir vatandas: Suriye kenti olustu.
Nereden geldiler ithal mi geldiler? Elazig’daydilar da biz
mi gérmedik? Tamamen yardim esyalann alanlar
Suriyeli. Mantar gibi her taraftan bittiler. Bakin burada
iki G¢ sira tamamen Suriyeli!

Rubu Cenet'in kameratindan yansxh Elang dalo yardemiar Surryeldece gidyor

cpee

wdan DOlgeye ¢ader ve erzak y - devam ederke
bolgede fikicat geken haberier geimeye baglad G YouTuber Rute Cenet

~~~~~

As a general perception, Syrians are considered to receive aid and it is
observed that xenophobia has developed against Syrians. It is considered that all
negative thoughts are directed to Syrians who are the “other” and the difficulties
experienced are caused by them. This post was shared 245 times and received 394
likes. It is observed that as the spread of these negative news increases, the feeling of

hatred towards Syrians also increases.

Many posts containing hate speech were made regarding the donations. These
posts received many likes, shares and support comments in a short time. These
messages were tried to be supported by video broadcasts from the region. The video

tweet in Figure 15 was shared 316 times, received 568 likes and 14 comments. While
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sharing, mainstream media channels and their announcers are also tagged to the post.
The official account of the Ministry of Interior is also included in this tagging. The
main point of the post is the claim that Syrians stay in charity tents. In this context, it
is ignored in the statements that Syrians living in Elazig and whose houses are

damaged can stay in those tents.
Figure 24.

Tweet Message (18)

Suriyeliler Suriye’'ye Platformu :
Elazigls vatandag: Yardm almak igin Elazig degindan gelen Suriyeliler var
"

MaGduruz, Turkier clarak bezlere ayn bir agin!

$¥ Bu ifadeler dikkate alinmali ve dederdendirilmel

| e

)

-

-

46 5.4 8 goromllenme

As it can be understood from the rhetoric that the citizens, who were affected
by the destruction as a result of a natural disaster, were disturbed by the presence of
Syrians, it once again surfaced. Syrians are seen as scapegoats and are not wanted.
Since Syrians are the “other”, the view that they do not deserve to share is a dominant

view and xenophobia is reappearing.



There are thousands of tweets targeting and commenting on Syrians over the
Elazig earthquake. Some of these tweets are as follows: “Syrians have flocked on the
supplies distributed for the earthquake victims in the tents again. The looting has
begun. There is no control, the distributors distribute the goods among themselves.

Bravoto you, an excellent help mechanism..”

Figure 25.

Tweet Message (19)

Depremzedeler icin kurulan
cadirlara, dagitilan erzaklara
Suriyeliler cokmus yine.
Yagmalar baglamis..

Denetim yok, dagitim yapanlar
mallari kendi aralarinda
paylastiriyorlar.

Bravo size, mukemmel bir yardim
mekanizmasi.. @.¢

6.01.2020

It is seen that Twitter users, who were negatively affected by the news, made
unfounded allegations based on the information written by accounts with anonymous
sources. As it can be understood from this post, it is expressed in a slang term that
Syrians “flocked” on the supplies distributed. Here, the word “to flock” is a
particularly used word, meaning “to take what does not belong to oneself”. A hate
speech is made by claiming that Syrians are “predators”. In the tweet, people who

distribute aid materials are also accused, allegedly stealing the goods.

Aid to Syrians and aid to earthquake victims are sometimes subject to hate
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speech: “You spend $ 40 billion on Syrians for the war in Syria. What about the
earthquake in #Elazig ..! You say "Don't expect everything from the state” to your
own earthquake taxpayer, you will collect money from that citizen again via SMS.

Don't #Elazig people have as many rights as Syrians.! "

Figure 26.

Tweet Message (20)

V.
Suriye’‘de ki savas icin Suriyelilere
40 milyar $ harcayacaksin.

'daki deprem igin ise..!
Kendi deprem vergisini veren
vatandasina,

"Herseyi devletten beklemeyin”
diyerek

SMS yoluyla yine o vatandastan
para toplayacaksin.

Suriyeliler kadar hakk: yok mu
"hlarin.!

The user making this post also compares an event that happened with another.
He is xenophobic when he interprets a situation, speaking humanly, in which one is

not different from another.

It is seen that the economy is the basis of the criticism against Syrians. Aids
that are said to be given to Syrians, aids provided and their employment in the public
sector with positive discrimination are viewed negatively by the broad public and
cause negative comments. Most of these comments contain hate speech. For example,
the news about the appointment of 830 Syrian teachers in Adana, Syrians to Syria
Platform shared with the following comment: “Why are there thousands of Turkish

teacher candidates waiting to be appointed? Strategic Migration Engineering
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continues at full speed; Turkey is tried to be made a new land for the Arabs by

clearing out Syria! Turkey .. Wake up! "
Figure 27.

Tweet Message (21)

Suriyeliler Suriye’ye Platformu riyelile , ]

Atama bekleyen binlerce Turk o6gretmen adayr varken bu yapilanlar niyel?
Cevap ok agik; Stratejik Gog Muhendishgi olanca hiziyla devam ediyor
Turkiye, Suriye'nin 1§ bogaltilarak Araplara yeni vatan haline getiriimeye
Galigihyor!

Uyan Torkiye..!

N GUNCEL EGITIM

ADANA’DA
830 SURIYELI

OGRETMEN
ATANDI

Adana’da 830 Surniyel 6gretmen atand:

There is a post on Syrians to Syria Platform that 830 Syrians were allegedly
appointed as teachers in Adana. This claim was shared 787 times and received over
1200 likes. The post has 60 comments. In this case, the situation is perceived as
“Strategic Migration Engineering” and Turkey as the “new homeland to the Arabs”.
The Ministry of Education made a statement regarding this issue and responded to the
allegations. The Ministry stated that the news in question did not reflect the truth and
that the people who were allegedly appointed as teachers to schools were Syrian
volunteer educators who were previously working at Temporary Education Centers. It
was stated that these people were trained and selected among those who were entitled

to receive a certificate after the exam. It has been stated that these people will work
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temporarily in designated areas such as out-of-class activities, field work, translation,
family information activities to support the adaptation process of Syrian children to
the school within the scope of the “Syrian Volunteer Educator Agreement”. In the
statement made, it was stated that it was not possible for Syrian volunteer trainers to
be in the teaching staff and it was announced that the incentive fee payments of the
trainers would be made by UNICEF within the scope of the agreements (Sézcd,

2019).

Thousands of people are misinformed and hatred towards Syrians is fueled by
putting the news containing lack of information into the information flow. A comment

that comes under this post also reinforces this idea.
Figure 28.

Tweet Message (22)
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Commenting on the news about the appointment of Syrians as teachers, a user
attributes the unemployment to Syrians and says, “The men work for little money and
go around half hungry. Unemployment is everywhere in the country...” He refers the

unemployment problem in the country to Syrians working by accepting little money.



132

In the user's own words, Syrians live “half hungry, half full”, and it is emphasized that
their quality of life is not good. When the interpretation is examined, the conditions
seem the same for all people. The user also says “...they say be grateful for 2300 lira
and hold Syrians so that people don't rebel”, and it is understood that the writer sees
Syrians’ being “half-hungry and half-full” state as a “thankful” state. With a
nationalist discourse, he states that Turks have become second-class citizens in their
own countries due to the presence of Syrians. It can be said that the tweet was written

in a xenophobic style.

The Syrian policy implemented by the government is generally considered as a
“political move” in such social media environments. According to the opinions of
those who hold this view, the government will ensure the continuation of their power
by granting Syrians the right to vote in elections. An exemplary comment on this
issue is as follows: “They lost Istanbul and Ankara by a small difference, they are
trying to show good citizenship by showing themselves well to close this difference,
but I have a great grudge in me, they do not ask for the public opinion whether to hold
an early election or about Istanbul canal, let's not ask the public. The public always

have a say, they say.”
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Figure 29.

Tweet Message (23)

adl Kisiye yani

istanbul ve ankarayi az farkla
kaybettiler bu farki kapatmak icin
iyi gosterip vatandaslik vermeye
calisiyorlar hukuken de yanhs ama

iste icimde cok buyuk kin var
hukumete erken secim yapilsin mi
diye halka soralim yok, kanal
istanbulu halka soralim yok hani
millet s6zsahibiydi

This opinion is constantly kept on the agenda and it is stated that the
importance of citizenship has been lost. The post, which includes a reproach against
the government, criticizes the idea that Syrians are being shown to the Turkish people
as “good” and as a result they are trying to be granted citizenship. There is concern
about the presence of Syrians and the right to vote. Those who have this kind of
reasoning criticize Syrians and those who support them. For example, even the
possibility of granting citizenship to a Syrian named Mahmud, who had helped during

the Elazig Earthquake and was mentioned in the previous pages, is harshly criticized.
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Figure 30.

Tweet Message (24)

‘ Suriyeliler Suriye'ye Platformu

AKP Genel Baskani: Suriyeli Mahmut'a vatandaslik
veririz!

@siyasetiniz batsin |

S Cumburbagkan: Erdodan: Suriyeli MShmug's vatandagik verir

aBislyssl 166EF

The Syrians to Syria Platform's post, who shared the news, was liked 166
times and shared 58 times. The post includes the following statements: “AKP (Justice
and Development Party) Chairman: We will give citizenship to Syrian Mahmud! Go
down with your politics!” The possibility of granting citizenship to Syrian Mahmud
is criticized as a political decision and this situation is not welcomed. While the
comments made to this news clearly contain hate speech, it is also seen how much
information the commenting users lack. Some of the hate speech about citizenship

that may be given to Syrian Mahmud are as follows;
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Figure 31.

Tweet Message (25)

F K .

Suriyeli Mahmut icin yazik olacak
simdi, her sey icin vergi verecek,
hastanelere ilaclara para
Oodeyecek.

H < _ 20
Bu Mahmut o kadar kahramandida

ne bok yemeye Turkiye ye gelmis
ulkesini kurtarsaydiya

u
O zaman Mahmud vatandas olarak
askerligini yapsin Suriye'ye gitsin
kahramanlar gibi vatam korusun!

( Allah vatanmnimiaizi, vatanim
terkedenlere muhtag etmesin)

- p : _
Def olsun Suriyeli pislikler..

G KY

Malulen emekli sayilmayan ve
maaslan kesilen gazilerin, bir
kackin suriyeli kadar degeri yok.
cildirmamak elde degil.

When the statements are examined, it is understood that there is a great feeling
of hatred towards Syrians. The first example of this feeling of hate is as follows; “It
will be a shame for the Syrian Mahmud now, he will pay taxes on everything, pay for
the drugs to the hospitals.” That user was uncomfortable with Syrian Refugees in the
Republic of Turkey who do not pay taxes and money for drugs or hospitals. He refers
to that by saying Syrian Mahmud will lose such opportunities when provided with a
possible citizenship. Economically, Syrians are seen as a burden and the emphasis on

taking away their unpaid rights draws attention. Another hateful speech is as follows;



“If this Mahmud is such a hero, why the hell didn’t he save his own country.”
Mahmud is one of the millions of refugees who had to leave his country as a result of
the war. That user mocks him by referring to his heroism in the earthquake which he
should have showed in his own country. Spelling errors are common in the post, and
the post contains a slang phrase. The next post containing hate speech is as follows;
“Then Mahmud should do his military service as a citizen and go to Syria, protect the
homeland like heroes! (May our country not need those who escaped from their
homeland).” The clearly disturbed thought in this post is the situation of Turkish
soldiers in Syrian territory. The user stated that Syrians do not defend their country,
instead, “Republic of Turkey troops” defend it. It is asked from Mahmud to go to
Syria, regarding a possible citizenship, “as the Turkish soldiers”. Owner of the
comment wishes that he would not need Syrians to defend his own country by saying
“not to be in need of them”, He emphasized that Syrians have fled from the war in
Syria and escaped from their country. Another post includes words that insult
Syrians. The hatred and anger towards Syrians are brought to the dimension of racism
with the statement “Get out of this country, the Syrian scums...” Syrians are called
“scum” and asked to “get out” of the country. The choice of words does not seem
coincidental and it is seen that an insulting sentence was written deliberately. The last
example on this subject is as follows; “Veterans, who are not considered retired and
whose salaries are cut, are not worthy as a few run-away Syrians. It is impossible not
to go crazy” This post also compares it with other events and people. Comparing the
cut of veterans' salaries and the “value” given to Syrians, Syrians are called “fleeing”.
As used herein, “escaped from” fleeing the war in their country with a word reference

is made to the refuge in Turkey. The word “run-away” is used as an insult in the post.

It is observed that most of the hate speech produced against Syrians is due to
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lack of information. That lack of information brings out the view that many Syrians in

Turkey live comfortably and enjoy their life without having to work.
Figure 32.

Tweet Message (26)

HaberASI@ @haberasii - 27 Oca v
#Suriyeli #suriyeli oruz @suriyelilers @umitozdag @iyipartiglck

@iyipartiankara Turk Vatandaslannin Cadir Bulamadigi Elazig'da SURIYELI
Kardes Nargile Keyfi Yapiyor

haberasi.com/turk-vatandasl...

ELAZIGDA

. DEPREM GADIRINDA
® v ﬁ NARGILE KEYFi YAPIYOR

! R 1

Q s 0 34 Q e I

In the post shared by the Syrians to Syria Platform on another news site, a
photograph of a Syrian smoking hookah is used. This article states that the Syrian in
the image “enjoys hookah in the earthquake tent”, while “the Turks cannot find tents”.
There is no source provided for where the photograph was taken, and it is emphasized
that Syrians occupied the earthquake tents and also enjoyed themselves. In the news
written in large fonts and different colors, “Turks cannot find a tent” is attributed to
the existence of Syrians. The article uses the phrase “Your Syrian Brother”, which
puts everyone who helps Syrians as the focus of criticism. Many comments have been
made to this news, whose source is unknown and whose accuracy has not been

confirmed. These comments also meet the criteria for hate speech. One of the
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comments made on this situation is as follows; “Anatolian people are proud; they
hesitate to get help. Arabs are hypocrites, tearing the crowd. It is also difficult for
those who distribute aid. But how many syrians are there in that area? This is a

question mark in my head.”
Figure 33.
Tweet Message (27)

B

kisilere yanit olarak
Anadolu insani gururludur,

cekinerek gider yardim almaya.
Araplar yuzsuzdur, yirtarak gider

kalabaligl. Yardim dagitanlarin da
isi zor.

Ama o bolgede kac¢ tane suriyeli
var ki ? Bu da soru isareti
kafamda.

This post was liked 111 times and retweeted 5 times. The post has 6
comments. The post contains racist statements and accuses Arabs of “being
shameless”. There is a common belief that after the Elazig Earthquake, aid was given
to Syrians who did not deserve and claimed to have gone to the city afterwards. Many
users who have these thoughts are encountered. A user shared the same opinion about
Syrians with the following words; “As an Elazig earthquake victim, I say don't send
aid to Elazig. Aids come from all over Turkey, but only 20 percent reach Elazig.
Syrians from the surrounding provinces flock to Elazig. They're basically looting the

aid.”



Figure 34.

Tweet Message (28)

M B 28.01.2020

Bir Elazigh depremzede olarak
Elaziga yardim gondermeyin derim.
Turkiyenin dort bir tarafindan
yardimlar geliyor, yuzde 20'si
Elazighlara ancak ulasiyor. Cevre

illerden Suriyeliler Elaziga akin
ediyor. Resmen yardimlari
yagmaliyorlar.

!

The interactions this post has received are also substantial. The post received 6
comments, 121 likes, and the post was shared 68 times. The owner of the post states
that he is also affected by an earthquake and that the aid has almost not reached their
hands. This user also states that Syrians “loot” the aid and expresses his discomfort
with the presence of Syrians. Since Twitter is a social network where users can freely
post their thoughts, the reality of the comments posted in this channel cannot be
known precisely, and since it is seen that many users can make these comments in
order to get likes, it cannot be said with a certain language whether they are the right

source or not.

As it can be seen when the expressions are listed one under the other, the basis
of the posts subject to hate speech is xenophobia, as well as economic and political.
Since the employment of the Syrians here leads to the view that they will make them
permanent here, users interpret the employment of Syrians in the private sector as
well as in the public sector with hate speech. Syrians commented on the Syrians to

Syria Platform with a post that Syrians would be employed in agriculture. The content
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is shared with the following sentences; “Perhaps the most dangerous of the steps
taken to ensure the permanence of Syrians is employment in agriculture. Also known

as the project of resettling refugees in villages! Please let's occupy our villages!”
Figure 35.

Tweet Message (29)

- Suriyeliler Suriye’ye Platformu

Suriyelilerin kahict olmalarim saglamak igin atilan
adimlarnn belki de en tehlikelisi; Tarimda istihdam.

Diger ad ile sigimmacilan kdylere yerlestirme projesi!

Latfen k&ylerimize sahip gikalhim!

DT e ot 28

This content has more than 2.000 likes. The content was shared 979 times and
comments containing hateful and xenophobic content were posted. The post
emphasizes that a danger is approaching, and the severity of this situation is given by
frequently used exclamation marks. It is said that villages must be protected, and a
danger is approaching. Syrians are turned into targets with these discourses. The first
of the responses to this post is as follows; “When I went to the village in 2016, | heard
from my cousins that the state obliged each farmer to employ a syrian, the syrian is in
the shade until the evening, they never work, they get their wages and leave, you

cannot complain to anyone.”
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Figure 36.

Tweet Message (30)

g

2016 da koye gittigimde
duymustum kuzenlerimden, her
bir giftciye bir suriyeli calistirma

zorunlulugu getirmis devlet,
suriyeli aksama kadar golgede
yatiyor, asla calismiyor, gundeligini
de alip gidiyor, kKimseye sikayet
edemiyorsun.

The user who wrote the answer stereotypes all Syrians by referring to an
incident three years ago. Since there is no source of the discourse “obliging the
farmers to employ Syrians”, it seems that this discourse goes no further than a claim.
It is alleged that Syrians do not work or leave after getting their wages, and Syrians

are turned into a focus of hate with these statements.

Another hate-oriented speech that comes under the same post is as follows; “If

we move the Syrians to the villages, the country will be fucked up.”
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Figure 37.

Tweet Message (31)

adl 1y r

Suriyelileri koylere kaydirirsak

ulkenin agzina sicariz

The idea of Syrians being employed in villages is not well received, as can be
seen in the comment in this post. Using a slang term, it is expressed that if this
happens, it will not be good for the country, and the dissatisfaction with Syrians is

expressed.

Another breaking point for people with hate speech emerges in the following
interpretation: “The Ottoman Empire brought Greeks to the villages for employment
in the last period, when the first conflict broke out, the Greeks settled in these villages
massacred their neighbors and raped their neighbors. History repeats but we ignore

it 2



Figure 38.

Tweet Message (32)

Osmank son ddnemlennde kéylerde istihdam icin Rumian sokmustu Osmank
topraidanna lk kangikiik ¢ikbinda bu koylere y cme"' len Rumlar
komsulanni katiedip malinina rzina ¢ktd.Tanh tekrar ediyor ama biz buny
nﬂrme.cen /’ie

This comment includes a racist hate speech against both Greeks and Syrians. It
is stated that the Syrians are a danger, and by making an allegation about the Greeks,
it is claimed that the Syrians may harm the “property, life and honor” of the Turkish

people “like the Greeks” in the coming years.

Another factor influencing the emergence of hate speech stems from the way
public policies are presented. For example; the decision to collect aid for Syrians on
Friday, which is a special day for Muslims, can cause significant reactions and the
reactions can quickly go beyond the limits of innocent criticism and evolve into hate
speech. For example, a comment is as follows: “According to the news in the image,
it is stated that aid will be collected for Syrians in mosques on Friday! Based on the
fact that there are terrorist elements among those fleeing Idlib, we do not find this
practice correct; we present the situation to the knowledge and evaluation of our

"’

people!
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Tweet Message (33)

- D S S S—

GOrseldeia habere Ore Cuma gUNU carmulerde
Surryeller s yardm toplanacad fade echlnyor!

Jhb den kaganiar soande terdnst unsuriannm oldudu
gergedginden hareketie bu uygulamays doSru bulmuyor:
dururmun Mmotedeyy™n iNnsamneermreoan Delge ve
dedHeriencarmelenne sunNuyoOruX!

-— ) kayseribhaberier
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kayserihabecrier §l MOUITDUSO Sahenm Guven 2CHdac: Curma
UL DUTUN Ccarmelerde para toplanacai® Kayseo: NMOftoso
Sahan GOven, Mool personciine seslemnerei
“"GencCiaerrmii Carmrye Coluameninm yollarers Doullrmarmea
Sereichyor”™ daedi. Diader yandanm MOt Guoven, Curmd Ul
DOUTOUN camilerde para toplanacadsrs da Delrtereic

D tem yola Criop da U anda Turidye ssmennda 250 e
MUllecCiye @ iGcat Celcereic, TCurma OUmU DaUtonm
Ccarmilerirrmirden para 1oplanacaik ve DOIgedeii Ity ac
sahipiaerinmin itiyacsw gideroeceik imgallai™ dirye komustu

&y ser: Brvevoetve FrenlpOe EyOorgat 8 Sivas By SaTevspos
& vy secihalber

The reaction to the aid to Syrian refugees is that “terrorist elements” having
entered the country among Syrians and they will also benefit from this aid. The belief
about Syrians is that not all of them are innocent, there are terrorists among them,
which sparks the negative reaction against Syrians. It can be said that the comments to
this post contain a religious-sect predominance and nationalist xenophobia. A user
commented; “Hey arab lovers, YOUR BROTHERS LIVE IN THE TRAIN
WAGONS OF THE KARABAG. HELP THEM FIRST. THEY DON'T HELP,

BECAUSE THEY INTERPRET ISLAM AS A NEED TO BECOME ARABIC.”
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Figure 40.

Tweet Message (34)

Ula arap sevici,

KARABAG'LI SOYDASLARIN TREN
VAGONLARINDA YASIYOR. ONCE

ONLARA YARDIM ET. YARDIM
ETMEZLER, CUNKU ONLAR ISLAMI
ARAPLASMAK GEREKTIGI
YONUNDE YORUMLARLAR.

The aids are criticized to be compromised. By using the term “arab lovers”,
the user creates a nationalist and racist language of hatred and thinks that Arabs do
not deserve help. The owner of the post chose to write his thoughts in capital letters,
and it is understood that he was shouting an idea. He also shows that he despises
Arabs, preferring to write only the phrase “arab lovers” in small letters. This post also
compares other events and nations to Syrians, expressing the discomfort that Syrians
are “Arabs”. The prevailing opinion is that Syrians do not deserve help because they
are “Arabs”. There is an opinion that the communities that deserve help should be of

their own “descendants”, “blood” and “religion”.

All institutions trying to help Syrians get their fair share of criticism. For
example, while sharing a news for the Red Crescent, it was brought to the agenda
with the following comment: “@XKizilay, who dressed 1 million people in Syria,
should be careful; the money you spend is not your father's! Our country has spent $

58 billion so far, and it continues to be spent! You are not the UN; You have 5 million
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unemployed people in need of 9 million green cards!”
Figure 41.

Tweet Message (35)

Suriye’de 1milyon kisiyi giydiren @Kizilay , kendine gel:
harcadigin para babanin paras: degil!

Ulkemizde su ana kada 58 milyar$ harcandiharcanmaya
da devam ediliyor!

Sen BM degilsin; 9 milyon yesil karta muhtag, S milyon
igsizin var!

Tork losday,. saveg maddury 1 milyon savilk grydirch - Adany Haberien
TURK Kz Suriye'de acha i g p—

& Sevge €

MIGIAZ TSI yonun Loennoe

vag maddury sevile, 4 miyon 100 ben loyafet dadtrms yapts. Tork Kils

It is clearly seen that most of the reactions towards Syrians are made for
economic reasons. It is requested that the aid given or to be given to Syrians should be
made for the Turkish people. The number of “needy” and “unemployed” people
should be reduced. It is believed that poverty due to these aids is not over.
Xenophobia is produced by linking the causes of poverty to Syrians. The following
sentence in the post is striking; ““...be careful; the money you spend is not your
father's!” It is expressed with a warning sentence that the writer is uncomfortable with

the Red Crescent helping Syrians with the money donated by the public. A lot of



comments have been posted. Some of these comments are as follows; “In addition to
the Red Crescent, yesterday, by exploiting emotions again, Presidency of Religious
Affairs collected money in mosques for these dishonest people. His own people are in
poverty, moreover, in the streets dying in freezing cold, they are collecting money for

the Syrian. Put yourself before others. I am not paying a penny.”
Figure 42.

Tweet Message (36)

Kizilay'in yani sira Diyanette dun
yine duygu somurisu
yaparak,camilerde bu serefsizler

icin para topladi.Kendi halki
yoksulluk iginde, dahasi sokaklarda
soguktan donarak olen diyanet elin
Suriyelisine para topluyor.Once
can,sonra canan.1 kurus
vermiyorum artik.

The aid campaign organized by both the Presidency of Religious Affairs and
the Red Crescent for Syrians was met with negative reaction. The user who calls
Syrians “dishonest” makes a racist hate speech, Syrians’ economic existence is not
wanted, and insulting words and sentences are used by crossing the limits of freedom
of expression. It was determined that Syrians were marginalized once again by using

the proverb “Put yourself before others”.

Another post including negative reaction is as follows; “Hilali Ahmer Ayn El
delivered libas to a million Syrians in Adana. While my 7 million college students

live half hungry, half full, some commit suicide with no bite, this is not right. Now it
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is time for Syrians to return to their homeland smoothly.”
Figure 43.

Tweet Message (37)

A S

adl kisilere
vanit olarak
Hilali Ahmer Ayn El Adana'da bir
Milyon Suriyeli'ye libas tevzi etmis.
Benim 7 Milyon Universite ogrencim

yari ag, yari tok yasarken, bazilar a¢
karinla intihar ederken, bu yaptiginiz
dogru degil. Artik Suriyelilerin
guzellikle memleketlerine donme
zamani geldi ve geciyor.

When the tweet is examined in depth, it is seen that word are being twisted
and references are made to “Arabization” by choosing Arabic words. The name of the
Red Crescent established in the Ottoman Period was “Hilal-i Ahmer Society”. The
origin of the word in Arabic shows that it is particularly preferred and has reference.
In the continuation of the tweet, there is the phrase “Ayn El Adana”. It bears a
reference to the city of “Ayn Al Arab”, a city in Syria. The words “Libas” and “tavzi”
are also Arabic-origin words, and again references are made to Arabization. The
meaning of the word libas is “clothes”, and the meaning of the word tevzi is “to
deliver”. The user especially chooses Arabic words to criticize delivery of clothes to 1
million Syrian by Red Crescent in Adana and hints that cities of the Republic of
Turkey transformed into “Arab” city. As can be seen from the comments made, the
reason for all economic and political negativities is attributed to the existence of

Syrians. In particular, it is emphasized that many students study in difficult
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circumstances. The aids that are provided to Syrians instead of citizens of Republic of
Turkey are seen as the reasons of “suicides” and Syrians are announced as being

scapegoats.

Another negative comment under the post is as follows; “Is it normal to care
about other people while your own citizen suffers from poverty? I think there is no

more uneven and unreasonable approach than that.”
Figure 44.

Tweet Message (38)

yanit olarak

Kendi vatandasi sefaleti yasarken

basgka insanlari dusunmek normal
mi?Bence boyle dengesiz,mantiksiz
bir yaklagim olamaz .

Similar criticisms appear in this post, and the reasons for the problems in the
country are attributed to Syrians. Aid to Syrians is generally not welcomed and it is
observed that there is a serious dissatisfaction. The user thinks that helping Syrians is
“uneven” and “unreasonable” and thinks that the aid given to Syrians should be

stopped in order to end the “poverty” in the country.

An important issue is the emotions that cause these interpretations. These
statements clearly define the motivations that are effective in the emergence of hate

speech. It is clearly seen that the most effective motivation for the creation of hate
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speech is the lack of information. The most important factors effecting the circulation
of misinformation about Syrians situation in Turkey is misinterpretation of activities

of some organizations.

Another area of reaction against Syrians is education. The adaptation problems
caused by the intensive involvement of Syrians in the society and the fact that they
settle in cities and start schools without the necessary integration activities cause a
reaction. The reactions to the language problem of Syrian students are as follows;
“We believe the findings of the trainer correct but incomplete! Why aren’t the
problems experienced by Turkish students in classes mentioned, where almost half of

the refugee students do not speak Turkish!”
Figure 45.
Tweet Message (39)
‘ Suriyeliler Suriye'ye Platformu @sunyeliers - 20 Oca
Egitim gdreviisinin tespitien dogru ancak eksik buluyoruz!

Nerede e yans Tarkge bilmeyen siginmac dgrencilerden olugzan sindlardak:
Turk &grencilenin yagadiklan sorunlara neden deginilmsyor!

‘Suriyeli SGrencilerin, editim ve sosyallesmede uyum sorunuy var
Y T Y v

Ara donem kame aacak olan Surnye grenciienn en buyuk sorununun d

yunu belirten E&itim-Sen Gaziantep Sube Bagkant Ali Ersénmez. bu



It was stated that the interpretation of a news article about education
negatively reflected the adaptation problem of Syrians on the success of Turkish
students. One comment on this post is as follows: “How can you ensure the
integration? Their culture is Arabic. Why are they trying to be integrated as if they are

Turkish? They will never be. The issue of blood is blood in their art! ™

Figure 46.

Tweet Message (40)

Kulturleri Arap neyin uyumunu

saglayacaksin? Neden Turk gibi
olmalari igin entgreyle ugrasiliyor
hi¢ bir zaman olmayacaklar ..
Kan meselesi sanatinda ki kan !

The concept of “being Turkish” is glorified in the criticism of the adaptation
process, which is desired and thought to be incomplete regarding education, and *
being Arab” is humiliated. The answer given to the language problem of Syrians is
interpreted as “the issue of blood”, by glorifying “Turkish blood”, a racist hate speech
is made on the grounds that Arabs can “never” be like a “Turkish” because “their

blood is not Turkish blood”.

Another comment on this title about education is as follows; “Down with the
invading Arabs and the traitorous Arab lovers who are anti-Turkish. Before ruining

Turkey; arabs, africans, afghans, syrians, refugees and asylum-seekers should be
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taken our neighborhood and promptly returned back from. Or Turkey will be messed
up badly!” As Koker and Doganay reported, minorities, immigrants and foreigners are
seen as “the other” in the eyes of the society. For this reason, these groups are
positioned as enemies that “must be taken out, exiled and fought” (Koker & Doganay,

2010, p. 51- 55).

Figure 47.

Tweet Message (41)

(S 4.02.2020
S {

Kahrolsun isgalci araplar ve Turk
dismani, vatan haini arap seviciler.
Turkiye'yi karistirmadan butun
araplar, afganlar, afrikalilar, iranllar,

suriyeliler, multeciler ve siginmacilar
mahallemizden alinip derhal geri
iade edilsin. Yoksa Turkiye ¢ok kotu
karigacak.!

The user not only wants Syrians to be deported, but also wants all foreigners in
Turkey to be deported. He uses the word “invader” for Arabs and accuses those who
support Arabs of “treason”. The post, which has a troubled language in terms of
xenophobia, produces hate speech by using both a nationalist and racist approach
against “Arabs, Afghans, Africans, Iranians, Syrians, refugees and asylum seekers”. It
is stated that the presence of people of different nationalities in the country can trigger
a “confusion” or that “confusion” can be caused by those who do not want these

elements and are intimidated.

It is seen that many problems in education are attributed to Syrians with the

comments made. Another post clearly confirms this. Syrians to Syria Platform put



153

down all the problems of education system on Syrians with the following words;
“Stop the nonsense about Turkey’s hospitality @tcmeb poor quality education
deriving from training 600 thousand child asylum seekers should be seen. Turkish

kids are ranking in the bottom on PISA tests;SEE IT ALREADY..!”
Figure 48.

Tweet Message (42)

‘ Suriyeliler Suriye’ye Platformu ~
@ sunyelilers

Turkiye misafirperverdir, evsahipligi yapar gibi
sagmaliklardan artik vaz geg @tcmeb

600bin siginmaci gocugu egitim kapsamina alarak
neden olunan egitimdeki kalitesizlik artik géralmeli.
Turk cocuklar PISA testlerinde yerlerde
strtniyor;ARTIK GORUN..!

Mgilteci gocuklar egitim sistemine dahil edilecek

In the post, it is requested that Syrian refugee children are not included in the
education system and that “hospitality” comes to an end. However, the articles of the
provisions of the “Temporary Protection Regulation” prepared on the basis of the Law
on Foreigners and International Protection stated that the basic needs of persons under
temporary protection such as accommodation, work and education are compulsory
rights, and stated that all refugees have the right to benefit from these rights. In this
context, it is seen that each individual has the right to receive education. These rights

are being prevented with feelings of hate and the failures of “Turkish children” are



attributed to Syrians.

Hate speech is frequently encountered in the comments to this post. One of the
comments is as follows; “After fighting in Independence War and losing 15 year old
children on the fronts without escaping from the warr for our soiils, now we have to

share everyything with unceaartin beings.”
Figure 49.

Tweet Message (43)

adhl Kisilere v:

Sen kurtulus savasi yap 15
vasindakileri cephede kaybet

savastan kacma topragan icin ol
ssvastan kacan ne oldugu
belgsrsszler hergseyine ortak olsun

Spelling and word mistakes are frequently encountered in the comments made.
The writer describes Syrians as “uncertain beings” and expresses his discomfort at the
inclusion of Syrian children in the education system. By comparing Syrian children
with 15-year-old children participating in the War of Independence, it produces

xenophobia by comparing “our” and “them”.

The next comment consists of the following sentences; “these children can’t
be trained, instead they will teach Arabic to our kids these savages brought measles

mumps etc to turkey there wasn’t any their teachers are loose it makes me crazy
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teachers who deal with them cannot catch up with our kids in some schools they

outnumber they are sharks!”

Figure 50.

Tweet Message (44)
. 6.01.2020

adh kisilere yanit olarak

Ya hu bunlar egitim almaz bizim
cocuklara arapga ogretir bu vahsiler
kizamik kaba kulak vb bir kag

hastalik turkiyede yoktu bunlar geri
getirdi ogretmenleri rahat
serbestlikleri delirtiyor bunlarla
ugrasan ogretmen bizim ¢ocuklara
yetmiyor bazi okullarda cogunluk
bunlar bedavaci!

When the interpretation is examined, the poor sentence structure stands out.
There is a spelling error in almost every line. The sentence, which begins with the
emphasis that Syrian children cannot be “educated”, evolves to the idea that Syrians
are “wild” and spread disease. It is claimed that the attitudes and behaviors of Syrians
also disturb teachers, and they criticize the assistance provided to Syrians and call
them “sharks”. With the tweet, which has a racist hate speech, it is seen that

xenophobia is at an extreme level.

Feelings of hatred towards Syrians also cause individual incidents to be
attributed to all Syrians. A user made the following comment to the Syrians to Syria’s
post; “Last week someone scratched our cars on the street we searched they were
syrains, each car painting costs 2 thousand tl. They need to go back to their country
immediately we do not have any more patience do not test us.there are 10 children in

each home their noise ruin our psychology.”



Figure 51.

Tweet Message (45)

R

Gecen hafta sokagimizda
arabalarimizi ¢izmigler arastirdik
suriyeliler ¢ikti,sanayide ara¢ basi
en az 2 bin tl boya parasi

isteniyor.Derhal bunlarin ulkelerine
gitmesi gerekiyor sabrimiz kalmadi
sinamayin artik bizi.her evde 10
tane ¢ocuk gurultuleri patirtilari
piskolojimizi boz

In his comment, the user attributes an individual incident to all Syrians. This
comment was liked by 7 people. This post also draws attention to spelling and word
mistakes. The post also criticizes the current family structure and culture of Syrians.
As seen in this incident, Syrians who are exposed to xenophobia due to the attribution

of individual events to all Syrians become more difficult to adapt to society.

Syrians to Syria Platform have targeted all Syrians by referring to a murder
news they shared. The post is as follows; “It was reported that the Syrian refugee
woman was brutally murdered by four refugees. We have been warning from the
beginning; We have millions of Syrians with post-traumatic stress disorder and

everyone is in danger ..!”
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Figure 52.

Tweet Message (46)

. Sesw ryetilier S rye ye Plattocrmes

Suriyeli ssigmmac: kadimin yine ssginmac: dort kisi
tarafindan vahsice SidarGldGga bildinildi.

Basindan bu yana uyarnyoruz: Post travmatik stres

bozukiugu yasayan milyonlarca Suriyeli var igimizde ve
herkes tehlike alunda !

Surmyeh A B OB et wSe LB Aiars CeI yalyh

In the post, one single event is accepted as a sociological fact and it is
emphasized that everybody is under threat by stating that millions of Syrians suffer
from “stress disorder”. Syrians are seen as “threats” and it is implied that cases similar

to this news of murder may occur at any time.



Figure 53.

Tweet Message (47)

‘ Suriyeliler Suriye’ye Platformu

Yunanistan'’da Sisam, Midilli ve Sakiz adalarinda
yvasayanlar genel greve gitti.

Grevin nedeni; Adalardaki siginmac: sayisindaki fazlahk
ve sikayet eden yerel yonetimler ile meslek odalan,
siginmacilarnn Tarkiye'ye gonderilmesini talep etti.

S«inmacidara kary ayada kalktilar

148 * 27

The post was shared 148 times and received 271 likes. The post pointed out
the most important part, “unwanted Syrians sent to Turkey”. The Syrians to Syria
Platform, by giving the news with these sentences, creates the perception that more
Syrians are “on the road” and by trying to create a structure against Syrians, Syrians
are placed in the center of hate. Comments made under this post also supports this
opinion. One comment is as follows; “Men are on Strike for 2 Syrians. There are

Millions of Refugees, We Keep Our Mouths Shut. POOR US ..”
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Figure 54.

Tweet Message (48)

Post owner confirms the strike against Syrians in Greece, claims that Turkey
also needs to do the same and criticizes the silence against the Syrians. As can be seen
from this post, the stages in which the feeling of hate can be multidimensional. It is
seen that the violence, which started verbally before, can reach dimensions that can be

physically put into action.

Another comment to the post shared is that Syrians do not come with the
decision of the public and are not wanted. Post is as follows; “I don't want Syrians, let
them go home Akp(JDP) should have held a referendum on Syrians. People don't

want the majority of Syrians. We don't want Syrians.”



Figure 55.

Tweet Message (49)

Suriyelileri istemiyorum Evierine
gitsinsinler Akp nin suriyeliler
konusunda referandum yapmasi

gerekirdi yapmad halk Cogunluk
suriyelileri istemiyor Suriyelileri
Istemiyoruz

In the post, such a decision was made only by the political power; It is
criticized for not asking the opinion of the people by referendum or any other means.

It is seen that this view is supported by likes and shares by other users.

For producers of hate speech, Turkey's “interference” with “Syrians” is not the
only important thing but also trade with Syria is also seen as an important factor. As
an example of the tweets posted on this subject is as follows, “Are you aware of the

danger while buying grain from #Syria?”
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Figure 56.
Tweet Message (50)
kB B -

#Suriye ‘den hububat alirken tehlikenin farkinda
misinmiz?
@h

OO0 1120 - 11 Oca 2020 konumundan Golbag, Ankara - Twatter for Andeosd

40 Revweet 71 Beders

This post has 71 likes and 40 retweets. In the post, it is claimed that “the

valuable seeds of Syria are sent to different countries and seeds that are not organic

are used in trade”. The visible form of the post is shared in Figure 57 and Figure 58.
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Figure 57.

Figure 58.

The post, which emphasized that trade with Syria is also dangerous, was
shared with these photographs. It is observed that hate speech is made against Syrians

in almost every field. The first of the underlying causes of Twitter users have created
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hatred against the Syrians is that Turkey's Arabization. It has been observed that there
has been a lot of nationalist and racist hate speech on this issue. The allegations of
resettlement of Syrians in villages and giving agricultural land to them also cause
xenophobia against Syrians. There are also great reactions against the possibility of
granting citizenship to Syrians and it has been determined that there are hate speech
against Syrians. Problems related to fluctuations in the economy and unemployment
are also attributed to Syrians, and it is thought that Syrians cause these problems. The
same is also present in fluctuations regarding education. The fact that Syrian children
are educated in the same classes as Turkish children disturbs many people, and the
failures of Turkish children are attributed to Syrians. It has been observed that some
individual incidents were attributed to all Syrians and hate speech was produced

against Syrians.

4.4.3 Hate Speech Against Syrians Through Individual Accounts

In the first part, the Conscience Movement page and the hate speech produced
against those who support this movement were examined. In the second part, the hate
speech produced by the Syrians to Syria Platform page and the hate speech and
xenophobia in the comments on this page were examined. In the current section, hate

speech developed against Syrians will be included in individual accounts.

The most important xenophobia developed against Syrians is ethnic
discrimination. In ethnic discrimination, Syrians are faced with humiliation for many
reasons, especially their ethnic origin. For example, a user posted the following post
with the image he added to his message: “First of all, I apologize to anyone who will
be affected by this photo. Location Cekmekdy / Alemdag. Two Syrian motherfuckers
cut the throat of this Uzbek young man and massacred him. All Syrians who are not

of school age should be deported to their countries immediately. For the sake of our
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youth and their future!”

Figure 59.
Tweet Message (51)

N S B D. 30.05.201
' Oncelikle bu fotograftan etkilenecek

herkesten 6zur dilerim. Yer Cekmekoy/
Alemdag. iki tane Suriyeli orospu gocugu
bu Ozbekli gencin bogazini keserek
katletti. Egitim ¢aginda olmayan butiun
Suriyeliler derhal Ulkelerine surulmeli.
Genglerimizin gelecegdi igin!

As seen in the above post, the source of the hate element is directed to the
ethnicity of Syrians. With the expression “not of school age”, all Syrians were
approached with a wholesale perspective and it was stated that they should be
deported on the grounds that not all of them meet “normal” standards. As can be seen
in this incident, individual events are attributed to all Syrians and become the center
of insult. The post was supported by 22 likes. The post shared 8 times received 3

comments.

As the messages posted in general are evaluated, it is seen that Syrians are
stereotyped in “evil”. For example, a user shared the following message: “In
accordance with the decision taken by Mudanya Municipality, the TRAITOR Syrian
motherfuckers who harassed women girls on the seaside orally, are banned from

swimming on the beaches. God BLESS you. Let it set an example for the other
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MUNICIPALS who work at coastal districts with a beach on the SEA.”
Figure 60.
Tweet Message (52)

G B s 6
Mudanya Bld BSK'LIGI aldig: karar
geregince deniz sahillerinde kadin kizlari
el gbz sozle taciz eden VATAN haini
suriyeli orospu ¢ocuklarina sahillerde
denize girmelerini yasakladi.

Mudanya Bld BSK'NINA helal OLSUN
diyorum.

Darisi DENIZE sahili OLAN diger Bld
BSK'larina.

As can be seen, in this post, all Syrians are stereotyped in immorality and the
negative situation of a small group is attributed to the whole society. By calling
Syrians “TRAITOR Syrian motherfuckers”, he reveals his hatred towards Syrians and
creates a racist language of hatred. This post was liked by 16 people and a person
retweeted the post. The interaction of these posts, which are seen as individual
thoughts, actually shows that many people have the same thoughts. Although most of
the participants did not post hate speech, xenophobia and racism, it was observed that

they supported these discourses by retweeting or liking the post.

It has been determined that the term “becoming martyr” is also used as a tool
in hate speech against Syrians. A user posted the following; “While such lions

become martyr, it fells wrong that Syrian motherfuckers enjoy at the beaches.”
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Figure 61.

Tweet Message (53)

Q G
Boyle aslanlar sehit duserken
suriyeli orospu ¢cocuklarinin sahil
kenarinda keyif yapmasi zoruma
gidiyor

The post is shared with a photo of a martyred soldier, and a photo of someone
allegedly Syrian smoking a hookah by the sea. This post aims to target to Syrians, and
it appears that the post owner has succeeded in this goal. The post was liked by 111
people, received two comments and 5 retweets. In this discourse, in which the feeling
of nationalism prevails, Syrians are cursed, and the discomfort is expressed about
their existence. In the post, there is a reference that Syrians lead a “comfortable” life,
and it is emphasized that many Turkish soldiers are “martyrs” in return for this

“comfort”.

Another post is about a rape incident. The post consists of the following
sentences; “The ones who say #wewillbecomearabs, soon arabs are going to f... ..
Another rape in Adana and Syrians. Look, in the same sentence, a Syrian, rape and a

child. Adana will be scorching tonight, the people have risen.”
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Figure 62.
Tweet Message (54)
o 19.09.2019
A | g1z diyenler araplar

sizide yakinda si.... Adanada yine
bir tecaviiz olayi ve suriyeliler.

Bakin ayni cumle i¢inde suriyeli ve
tecavuz ve bir cocuk. Adana bu
gece ¢ok yakici olur millet
ayakland..

In the shared post, a rape incident in Adana is reported. The post begins with a
racist hate speech, the user expresses her feelings of hate by saying “The ones who
say #wewillbecomearabs, soon arabs are going to f.....” An alleged rape by Syrians
using a nationalist and racist approach is attributed not only to the Syrian to have
committed the crime, but to all Syrians and Arabs. After this incident, it was
determined that the people of Adana rebelled and the vehicles and shops belonging to
the refugees were burned with the criminal offense attributed to all Syrians. Crime is
attributed to a nation and it is seen that belonging to that nation creates the perception
of being the natural perpetrator of this crime. This brings along the culture of lynching

and looting.

After a few months of this incident, it was understood that the facts were not
the same and that the real criminal was not a Syrian. A journalist's post on this subject
is as follows; In Adana, 162 shops and 12 vehicles belonging to refugees were looted
based on the allegation that “Syrians raped the child”. Turns out the attacker was a

Turkish citizen A.K. 15-year-old A.K. has 39 criminal records, previously involved in



rape. This last crime was committed on the day of temporary release from prison.
Figure 63.
Tweet Message (55)

I S .14.11.2019

~ 1=,

Adana'da, "Suriyeliler cocuga
tecavuz etti" iddiasi uzerine
siginmacilara ait 162 dukkan ve 12
ara¢ yagmalanmisti.

Meger saldirgan, Turk vatandasi

A.K. imig

15 yasindaki A.K.'nin 39 sug¢ kaydi
var

Daha once de tecavuze karigmig
Bu son sugunu cezaevinden izinli
ciktigr gun iglemis

As can be seen from this post, it is clearly seen that there is a prejudice against
Syrians in the society. It has also been found that a culture of lynching against Syrians
has begun to develop, with feelings of hate and prejudices without reaching the right
resources. It is seen that the most important tool that fuels this culture of lynching is
social media. It has been proven once again that social media, which causes the rapid
spread of false information, can be dangerous in the hands of people with prejudice

and hate.

Another user is making hate speech against Syrians through ISIS operations.
The post is as follows; “52 Syrians were detained after an operation to ISIS in Bursa.
How many 52 entered the country like these. Those motherfucker executioners

wander around our country.”
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Figure 64.

Tweet Message (56)

>

Bursa'da isid operasyonu
vapilmias 52 Surivyeli
gozaltina alinmuas. Kag

52 girdi ulkeye bunlar

gibi daha. O kafa kesen
orospu cocuklan dlkemizde
dolasiyor.

06:43 1S Sub 19 saatinde Twitter Tor

Android

As clearly stated in this post, the principle of the personality of crime is widely
ignored for Syrians. With this point of view, it is expressed that all Syrians are
sympathizers of such terrorist organizations, thus criminalizing the whole society.
Another factor that draws attention in this post and in almost all posts is cursing while
conveying negativities. Users explain the events they think are negative with another

negativity and often resort to insults.

Another popular topic for social media users is the rumor that new refugees
are coming. The arrival of people whose legal qualities cannot be fully expressed
causes great insults. One of these posts is as follows; “Import all the motherfucker
Syrians, while your own man has not improved himself yet, while he has just
stretched his head out of the cave, take the motherfuckers who haven't gotten out of
the monkey phase, tomorrow in the minibus, let them holler “one aksaray” standing

behind your wife and daughter.”



Figure 65.

Tweet Message (57)

_—

alin alin suriyeli orospu ¢ocuklarinin hepsini alin kendi
insanin daha kendini gelistirememisken hala magaradan
kafasini yeni uzatmisken maymun evresinden
¢lkamamig orospu ¢ocuklarini al yarin minibdste karinin
kizinin arkasindan abi 1 tane aksaray diye seslensinler

As we come across in this post, some posts both contain heavy expressions

and go beyond the limits of freedom of expression. It is clearly seen in the posts that

there is great anger against the Syrians fleeing the war in Syria and coming to Turkey.

The owner of the post criticizes the admission of new Syrians to the country when
there are “people who have not improved themselves” and emphasizes that as long as
Syrians are in the country, the locals will not develop anymore because the Syrians
will prevent this. Using the terms “living in a cave” and “monkey” for Syrians, the
post owner makes racist statements. He assesses the discomfort Syrians coming to
Turkey in a different framework and implies that in the future one’s “wife and
daughter” will not be able to use public transport comfortably. At this point, Ayata's
views are valuable. While conveying the viewing of others he said, “If we do not
resist the enemy today, our women will be raped, or some of them will serve the
enemy men, let's defend the country” (Ayata, 2018, p. 227). Based on this context, it
is determined that the user also has references to this idea in his comments. It can be
said that the interpretation that sees Syrians as hostile and that “our wives and

daughters” will not be able to act freely in the coming years if they are delayed in the
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“defense of the homeland” against Syrians clearly carries a defense call.

The frequent presence of Syrians and their visibility continue to make them a
target. The spread of the rumor that Syrians would be taken to the security forces in
another news caused great reactions among social media users. One of these posts is

as follows; “It's like a joke that Syrians could now be police and soldiers.”
Figure 66.

Tweet Message (58)

suriyeliler artik polis ve asker

olabilecekmis saka gibi

0.02.2019

Arriving in Turkey after various obstacles, Syrians trying to cling to life and
taking part in social and economic life annoys some segments causes and this
increases the amount of negative reactions to the Syrians. This post was also
supported by 22 likes. When the post is examined, it is determined that the first of the
conditions required for Syrians to be a police officer or soldier is to be a Turkish
citizen. Anyone who can fulfill the conditions set by the state can be a Turkish citizen,
and Syrians will also be able to benefit from these rights. In the examinations made on
the post, it was observed that Syrians are unlikely to be police or soldiers without
being Turkish citizens. It has been determined that Syrians, who are soldiers and

policemen, were trained by the Turkish police organization in Azez, which is located
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in the Syrian territory, and became police by obtaining their graduation certificates. A
total of 200 people became police with this training and graduated Syrian policemen
started to work in Bab, Azez, Jarablus and Cobanbey in Syria (Anadolu Ajansi, 2018).
From this point on, it has been determined that most of the posts do not reflect the
truth. It is seen that the emotion that causes these posts is due to hatred and

xenophobia felt towards Syrians.

We encounter xenophobia against Syrians in all fields and professions. To
give an example, the following sentences will set example. “Why can't we work
within the borders of our country? Why is the hostile attitude towards our rights
protected by Lisbon or Bologna? Why do Syrian doctors, who are ranked 3657th in
the best university, work with internships, why are the graduates ranking in 1000 at

home #GiveMyEquivalenceCoHE @RT Erdogan”

Figure 67.

Tweet Message (59)

Neden biz ulkemiz sinirlan icersinde
calisamiyoruz?Neden Lizbon ya da
Bologna ile korunmus haklarnmiza olan
dusmanca tavir?Neden en iyi

universitesi 3657.sirada yer alan
Suriyeli doktorlar staj ile
calisirken,neden ilk 1000de yer alan
mezunlar evde#DenkligimiVer Yok

Some people who cannot get equivalence diploma in medicine because of

some legal troubles in Turkey. While criticizing that issue, people put Syrians in the
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center of the problems regarding this issue. People who have this profession practice
xenophobia against Syrians and express that they are being treated unjust. This post

was shared 17 times and received 17 likes.

It is seen that the local people are blaming Syrians for the difficulties they face
and they practice xenophobia. A comment on this subject is as follows; “I have been
trying to get an appointment from the fucked up system called MHRS for 3 days. |
barely reached the line today, and | got an appointment for exactly 1 month later.
Fucking Syrians do not wait in line for a minute. He enters the hospital shaking his

cock, we are treated like dogs. We got used to being fucked now .. "

Figure 68.

Tweet Message (60)

| H M 7.02.2019
- 3 glindiir MHRS denilen sikimsonik
sistemden randevu almaya
¢alisiyorum. Bugln zar zor
dusurdum hatti tam 1 ay sonrasina
randevu verildi. Amk Suriyeli olan

bir dakika sira beklemiyor. Sikini
sallayarak giriyor hastaneye biz it
gibi strunuyoruz. Sikin amk sikin
biz alistik artik..

Advancements digital platforms and informatics are gradually being
implemented and the public is getting accustom to this field. Those who face
problems on digital systems develop xenophobic speech against Syrians, as if they are
the source of these problems. The user emphasizes that Syrians benefit more
comfortably from these services, while local people “are treated like dogs”. This

comment was liked by 8 people. The interpretation written in a language that
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marginalize and excludes Syrians contains xenophobia.

Another phenomenon encountered on social media is the comparison between
Turkish and Syrians. There are two different types of attitudes taken towards Syrians
who have to beg as they do not have proper income in Turkey. The first is that Syrians
are underestimated, and the second is that Syrians earn a much higher income by
begging than an average Turkish employee. For example, a user said, “While you get
in the line to buy in the Tanzim Sales Tent; Syrian beggar crew exploit the nation's
sense of pity and take their money away, for example, this beggar couple has made 8

thousand TL! #lamProtesting .

Figure 69.

Tweet Message (61)

L I g @Ley 22 Sub 2019
siz Tanzim Satis Cadirinda hiyar kuyrugunda
bekleyin;Suriyeli dilenci tayfasi,milletin acima
duygusunu somurup paralar: gotursun,misal bu
dilenci ¢iftin Gzerinden tam 8bin TL ¢ikmig!saatte
500-1.000 TL kazandiklari kaydedilmis.bankada
340 bin TL paralar gikmis.

This post was shared 7 times and received 11 comments. The remarkable
detail in this post is the emphasis on the nationality of the beggars. The presence of

Syrians in the country and their efforts to continue their lives by begging are



associated with other events, and Syrians are shown as the cause of the difficulties

people face.

Although Syrians are not the subject of an issue, it is observed that they are
exposed to hate speech. The following post is an example for this. “The phone you
have cost at least 2500 lira, you are constantly chatting about plastic bags costing 25

pennies, even fucking Syrian beggars do not like 1 lira, stop the nonsense already”

Figure 70.
Tweet Message (62)
n 2.01.2019

elinizde en az 2500 liralik telefon
var durmadan dinlenmeden 25

kurusluk poset muhabbeti

yaplyonuz aq suriyeli dilenciler bile
1lirayr begenmiyor kesin tatavay
artik be

With a decision taken by the government, plastic bags started to be sold for 25
pennies in Turkey and the people had negative reactions against this decision.
Thousands of tweets and criticisms were made on this subject. Some users also
criticize people with this view and make statements by showing Syrians as examples.
These discourses contain language of hate. As a result Syrians are labeled as
“beggars”. While the comment can be written as “even beggars do not like 1 lira”, the
word “syrian” is added to the sentence. This explicitly shows xenophobia and hate
speech. This message has also received many interactions and support. 73 people

liked the comment, the post was shared 3 times and received two comments.
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Generally, when Syrians are mentioned, there are also posts that support the
idea that they have pleasure, do not want to work, and refuse the working conditions
of many Turkish. One of these posts is as follows; “A Syrian has just quitted the job

just that it was forbidden to wear headphones. Lavish fucker”

Figure 71.

Tweet Message (63)

D b

\

Az once bir suriyeli kulakhk
takmak yasak diye isten
cikti herifteki lukse bak amk

10:29 - 13 Sub 19 saatinde - Twitter for

Android

3 Bedenl

With these kinds of posts, the validity of a typical economic view is presented
and it is shared that the Syrians who cannot find a job do not work because they do
not have the determination and decision to work. Therefore, they do not deserve
support. These posts do not reflect the truth and were written only to make jokes and

to receive interaction.

The language of hate developed against Syrians includes sexual humiliation.
The posts may appear in forms of nationalist and patriarchal discourses, in spite of not
being directly described as a sexual object. A comment on this subject is as follows;

“Syrian prostitutes are cheaper, they are everywhere :(”
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Figure 72.

Tweet Message (64)

Suriyeli hayat kadinlar daha
ucuzmus,
Her yerdeler amk :(

J1:13 / Sut tinde

The post is written in a masculine language and a patriarchal style that
assumes that men have a natural superiority over women. Patriarchy advocates that
women are inferior to men and secondary to men in all areas of life. (Sultana, 2010, p.
420) The post also conveys nationalist feelings. Nationalist ideology perceives nation
women as “representatives of honor”, and enemy women as “provocative factors”
trying to seduce the men of the nation (Oztan, 2004, p. 19). In the post, it is
emphasized that Syrian women work as sex workers and their “financial” value is
lower than the Turkish, and even if they do similar jobs, “others” are represented as

lower than “ours”.

Another discourse written with nationalist feelings that marginalizes Syrians
and glorifies being Turkish was shared by a user with the following comment; “In my
dreams, Syrian motherfuckers were attacking women, and our rt (Republic of Turkey)

men were greeting them with guns. It was complicated as fuck.”
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Figure 73.

Tweet Message (65)

Riyamda Suriyeli orospu ¢ocuklari kadinlara saldirmaya
geliyordu bizim tc erkekleri de onlar silahla karsiliyordu
ortalik cok kanisikti amk

Although this post does not reflect reality in real life, it reflects the view of
Syrians. It is also noteworthy that the post was written by a female user. The user
talks about her so called dream. She glorifies being Turkish with nationalist feelings
while insulting Syrians. While drawing the boundaries of the nation-state, nationalist
ideology transforms the land to a feminine character and represents the land with the
female body. In this context, homeland brings along the concept of “honor” that must
be protected (Oztan, 2004, p. 19). In the interpretation, Syrian men attacking Turkish
women is equivalent to attacking the homeland in the nationalist ideology. Aggressive
men are the “enemy” men of the outside world, and these “enemy” men want to harm
the “honor” of the nation. In this context, those who will save the honor of humiliated
women (homeland) are the male heroes of the nation (Oztan, 2004, p. 19). Putting the
Syrians “attacking women” and the Turkish “protecting women”, the post owner
compares the men of the two nations and insults them with humiliation. The post,
which contains racist hate speech, glorifies being Turkish and nationalism. She places
all “others” against being Turkish and Turkish men, defines those “our” as brave,

warlike, protective and good, while classifying those “them” as aggressive, perverted,



and evil.

The fact that 55.000 Syrians vote in elections was met with negative reaction
and criticized with the following sentences; “Approximately 55.000 Syrians will vote
..I'l do military service for my country, pay my taxes, but those who do not contribute

to their country shall vote for my future ..”

Figure 74.

Tweet Message (66)

Yaklasik 55 bin Suriyeli oy
kullanacak ..!

Ben ulkem icin askerlik

yapayim ,vergimi vereyim ama kendi
ulkesine faydas) olmayanlar benim

gelecegim icin oy kullansin ..

<)

This comment was shared 113 times and received 458 likes. It is understood
from the interactions to the post that many people also have the same view. In this
tweet, the source of the reaction is towards Syrians. However, the implemented
decision is determined by laws. Syrians’ voting in elections is compared with the war
in their own countries, and the prevailing view is that Syrians escaping from the
negativity there “do not contribute to their own country.” People with this view do not
welcome the idea that Syrians “escape” from their country and have say in elections
Turkey. The view that these voters will shape the future of Turkish politics and the

Turkish people increases the dose of criticism. In the criticism, the following
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sentences draw attention; “I do military service for my country, I pay my tax”, Syrians
will realize these two elements after they become Turkish citizens. It is clearly seen
that the critics ignore these facts. The voting of those who are not “from us” and the
fact that they have a voice for the future of the country are criticized with nationalist
sentiments and the Syrians are marginalized and the discourse of “us” and “them” is

repeated.

Finally, the prolongation of the Syrians’ stay and some Syrians’ acquiring
citizenship lead many people to hate speech and express their discomfort with the
presence of Syrians. Some users take these thoughts to the extent of insults. The first
of these posts is; “#syrians conquered the country without even fighting ...”. Another
post is; “I'll make a Syrian girlfriend, at least they do not leave". The last post is;

“Syrian motherfuckers, fuck off already.”

Figure 75.

Tweet Message (67)

Ulan saka maka #s. ' hic
savasmadan Ulkeyi fethettiler ya..
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Figure 76.

Tweet Message (68)

Son care bitane suriyeli sevgili yapicam, en azindan
onlar gitmiyor

Figure 77.

Tweet Message (69)

0 €

Suriyeli orospu cocuklan artik sktirin gidin

22 Bedenle

People who are uncomfortable with the presence of Syrians highlight
nationalist feelings on Twitter, express their hatred towards Syrians, and exceed the
limits of insults and racist statements and criticism. In the last three posts given above,

the existence of Syrians in the country is seen as a threat, and insults are used as they
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are thought to have conquered the country. It is clear that these views are also

supported by the likes they receive.

Based on the tweets analyzed, it is clear that hate speech developed against
Syrians is formed by bias and stereotypes. The prevailing opinion is that Syrian
women are at a lower level than Turkish women, and it is seen that Syrian men are
also considered to be self-indulgent and free-rider, and they are subject to hate speech
in line with these thoughts. The fact that the Syrians are Arabs creates rage in the
society and the idea that the country is Arabized appears as the dominant view. Racist
attitudes towards Syrians are frequently encountered in posts dominated by nationalist
rhetoric. It is one of the most common comments that Syrians are “cowards” and that
they cannot even defend their country. However, there is an emphasis on the Turkish
being “protective” and “hero”. The most important issues of hate speech against
Syrians are the shared posts about the martyrdom of Turkish soldiers in Syrian

territory. It was found that these posts made violent hate speech against Syrians.



5 DISCUSSION AND CONCLUSION

Hate speech is related to psychological pressure and violence. The most
obvious consequences of these discourses can be seen in the Nazi policies that started
after 10 November 1938. Millions of people were first targeted for hate speech and
the perception of human values by broad masses was prevented. Therefore, the
German people took an active role in the Jewish genocide. The researches and trials
conducted in the post-war period, especially the Nurnberg courts, have revealed that
the German people know many bitter truths about local practices, even if they do not

have information about general policies.

The determining factor in preventing hate speech from turning into crime is
the penal policies of countries. For example, in Germany, which has Nazi experience,
voicing overly leaning views is considered as a hate crime. In the USA, the issue is
evaluated with a more liberal point of view and many expressions are not considered
as a crime. The main reason for the dissimilarity here is that the definition of crime
and hate crime is handled differently from country to country. According to the
definition made with the broadest consensus in Turkey, hate crimes are crimes

committed with bias.

With regard to the xenophobic hate crime, there should be elements of
incitement, hatred and illegality in a crime. Certain groups become victims as a result
of the actions that occur with these factors. The discourses chosen and the news
language used in the news reflected on both traditional media and social media can
also show the victim as the perpetrator. When analyzed within the balance of power,

the media can create a language that legitimizes the ideology of the state, shows
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actions as being successful and maintains the system, while marginalizing the
opponents of the rulers, defending the interests of the ruling classes and developing
discriminatory discourses on the other hand. The language created by the media and
imposed on the society encourages the feelings of hatred and mediates the orientation

of social anger to certain segments.

In this context, the language produced by the media suggests great importance.
Media, which is one of the most important tools in spreading dominant discourses,
emerges as an important determinant of the social perception towards refugees. News
media has a very important place in putting social life into duality as “them” and ““us”
(Conboy, 2007, pp. 115 - 116). Most importantly, the starting point of hate speech is

“us-them” conflict that already exists in social life and marginalization.

As a result of the reflection of the force / power relations that exist in daily life
in news texts, these discourses reinforce the existing power structures. The
reproduction and maintenance of the dominant structure and dominant thoughts in
news discourse causes the power and ruling segments to be presented more positively
in the news media and the powerless parties to reinforce their positions (Inal, 1996, p.
133). Constant appeal to the views of the powerful and the rich causes the status quo
to be legitimized (Fowler, 2007, p. 22). The economy politics of the news media also
supports the institutional and political status quo. Because the media needs the
protection of the status quo for its profitability and existence in the market (Conboy,

2007, p. 162).

Turkey also shows that these speeches made by several news. For example,
when reporting a theft, the nationality of the thief is emphasized, and the social groups

and ethnicity to which he belongs, although not related to the news. It is seen that



many people and groups suffer from the negative environment created as a result of
the news presentation preferences of the media. Naturally, crime is newsworthy by
definition. However, the way news presented is important. Especially crime news

draws the attention of social media readers. The main reason for this situation is the

negativity of crime news.

The media may overreact towards a certain group or behavior pattern
disrupting the social order. As a result of keeping this reaction on the agenda, a sense
of hatred may be developed in the public opinion because of the fear and anger
towards people belonging to that group. At this point, a common response, a reaction
may arise to such publications shown through the media in the society. This reaction,
called moral panic, can cause sudden and disproportionate behaviors in order to avoid
from the dangers that may come from the individuals belonging to that group, and can
evolve into redundant use of force with the development of a sense of fear (Yildiz &

Slmer, 2010).

Social reaction is more aggravated by the influence of the media. These
newsworthy events inevitably take place in mass media. Covering such news on the
front pages of newspapers and presenting them at the top of TV news, also manipulate
the public's perception of important news (Utma, 2018). The attribution of individual
incidents, which involve Syrians, to all Syrians and seeing Syrians as “deviants” is
seen as the most important issue at this point. The attribution of individual child abuse
or rape incidents to all Syrians and Arabs can make everyone who belong to this
group feel afraid and show them as enemies, and a “scapegoat” is created as a result

of moral panic.

It can be argued that the moral panic created by the presentation of the crimes
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in the media increases social sensitivity and initiates the awareness process. As a

result, hate crimes may not be avoided.

In the moral panic model; moral panics occur when the media turns a
reasonably mundane event into an extraordinary one. The media, with journalists and
opinion leaders who negatively portray people wrongly perceived, see them as a
source of moral collapse and social discord, and arouse the perception that they are
the basis of moral collapse. Moral panic locates and highlights social concerns (Kirgil,

2009).

The media can define a group or movement as “deviant”, ignoring everything
else and focusing on it. In this context, both social and political reactions may arise

against these groups, and group members may remain in a spiral of silence.

As a result, Syrians who cannot find a place in the camps and cannot meet
their basic needs within the camp borders are excluded from the daily life of the
society. As Syrians are marginalized by society and their basic needs are not met, they
become more marginalized in order to meet these needs. The high visibility of Syrians
in social life also causes them to be mentioned with negativity. It should not be
overlooked that Syrians are trying to be drawn into all negativity with their
xenophobic hate speech. This situation causes the society to react more to their
exclusion. As Conboy puts it, “strangers” are now becoming a threat as well as being

a “devil” in the eyes of society (2007, pp. 115 - 116).

Within the scope of the study, the posts about xenophobia and hate speech
directed against Syrians on Twitter from social media channels, which are a new
media platform, were analyzed. It has also been observed that, due to the features of

Twitter, hate content is spreading rapidly and it can quickly turn Syrian minority
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groups into targets. These posts exemplified in the relevant parts of the study ignoring
human rights and dignity and are a crime in terms of human rights. It has been seen
that hate speech targeting Syrians who try to exist in the society turns into physical
violence, although not very often. It has been determined that the posts targeting
Syrians is based on the feeling that the resources people think belong to them, are
used by foreigners and Syrians are seen as an “economic burden”. Among the main
reasons of xenophobia and hate speech directed against Syrians, it can be shown that
they receive assistance from state institutions. At this point, it is questioned why the
aid provided to Syrians is not provided to Uyghur Turks. It is clear that hate speech is
produced based on the ethnic origins of Syrians. Too many posts on social media with
uncertain sources also cause an increase in hate speech and racist posts. It has been
observed that some of the unreliable posts also increased the hate speech against

Syrians.

Among these discourses, the reasons such as the resettlement of Syrians in
villages and giving land ownership, being appointed as teachers without examination,

being involved in theft, harassment and murder can be cited.

It has been determined that the way these events are reflected in traditional
media and Twitter messages cause moral panic. As a result, hate speech is produced
in social media posts. It has been determined that there is a political reaction against
Syrians. When the studies on “Syrians and hate speech” in the literature are examined,
it is seen that the reactions towards Syrians have increased especially during the
election periods. The reason for this is that Syrians who can fulfill the requirements of
being Turkish citizens can become Turkish citizens, which is perceived as a “vote
recruitment” plan by segments of society, and it has been determined that the violence

of hate speech against Syrians increases especially during election periods. In the
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posts shared, it was seen that hate speech was produced through nationalist discourses
by supporting the “us” and “them” views of the general consensus against Syrians.
Especially because Syrians are Arabs, ethnic and racist hate speech in which
nationalism comes to the fore is noteworthy.

When examined through the moral panic model, Syrians are seen as an
economic burden and they can be shown as perpetrators while being victimized in
many issues such as increased rent, taking part in the working life as cheap labor,
being employed without social security rights. Syrians are seen as the subjects of
individual incidents as a result of being associated with crime, and this situation can
be attributed to all Syrians. Criminal incidents such as rape, extortion, theft, and
murder can only be attributed to Syrians and Arabs as a result of belonging to one
nation, and it is seen that a culture of lynching has emerged as a result. In the study in
which the election period is analyzed, it is seen that Syrians are perceived as
perpetrators as a result of the sharing of information such as that Syrians will receive
citizenship and benefit from the health and education system free of charge.
Especially in the period prior to the election period, a moral panic has emerged by
declaring them as “scapegoats”. It is observed that the hate speech which develops
against Syrians has positioned and accentuated the concerns about economic, socio-
cultural and security issues, causing moral panic. Considering that hate speech can

pave the way for hate crimes, it is important to prevent these speeches.
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Appendix A: Abbreviations

AIHM : Avrupa Insan Haklar1 Mahkemesi

ECHR : European Court of Human Rights

U.S.A: United States of America

HIV: Human Immunodeficiency Virus / insan Bagisiklik Yetmezligi Viriisii
AIDS: Acquired Immune Deficiency Syndrome'un (Kazanilmis Bagisiklik
Yetersizligi Sendromu

LGBTIQ: Lesbian, Gay, Bisexual, Transgender, Intersex and Queer

AGIT: Avrupa Giivenlik ve Isbirligi Teskilati

OSCE: Organization for Security and Co-operation in Europe

STK: Sivil Toplum Kuruluslari

NGO: Non-governmental organization

ILO: International Labour Organization Uluslar Aras1 Caligma Orgit
IOM: International Organization for Migration Uluslararas1 G¢ Orgiitii
UNHCR: The office of the United Nations High Commissioner for Refugees
Birlesmis Milletler Miilteciler Yiiksek Komiserligi

TurkStat: TUIK Tiirkiye Istatistik Kurumu

PYD: Democratic Union Party Demokratik Birlik Partisi

EU: European Union Avrupa Birligi

HUGO: Hacettepe University Migration and Politics Research Center
Hacettepe Universitesi Gog ve Siyaset Arastirmalar1 Merkezi

WHO: World Health Organization Diinya Saglik Orgiitii

UNICEF: United Nations International Children's Emergency Fund) Birlesmis

Milletler Cocuklara Acil Yardim Fonu



FETO: Fettullah Terrorist Organization
AKP: Justice and Development Party
UN: Birlesmis Milletler

TCC: Turkish Criminal Code
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