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Thesis Abstract
Petek Akman, “Effects of Motives, Volunteer Roledity and

Sense of Community on Sustained Volunteering”

The aim of this study is to examine the effect @imteer motives, volunteer
role identity, sense of community, social respoifigftand satisfaction with
volunteering experience on length of volunteering amount of time spent
volunteering. 294 volunteers of Turkish Associatad Education Volunteers
(TEGV) participated in the study. Sense of commuwias found to be the only
predictor of length of volunteering and none of viaeiables predicted amount of
time spent volunteering in TEGV. Additional analysminted out that understanding
and protective motivations, sense of community soalal responsibility were
determinants of volunteer role identity whereasagitement motivation and sense of
community were the only variables predicting satibn with volunteering
experience. Overall, results showed that senserafrtunity decreased with duration
of volunteering and strength of volunteer role iitgrwas related to self-oriented
motivations, shaped by a general tendency to hekr® and feelings of belonging to
the group. In addition, TEGV volunteers felt moatisied if they volunteered for
personal development and to enhance self-esteehielstronger sense of
community in TEGV. The present study is believeddatribute to volunteering
literature by including sense of community and abi@sponsibility to the study and
emphasizing the effect of the type of non-governalesrganization on volunteering
experience. Besides, the study is one of the fadies$ attempting to provide a
profile of Turkish volunteers and to determine thetors underlying their

volunteering behaviors.



Tez Ozeti
Petek Akman, “Motivasyonlar, Gonulli Kingiive Topluluk Hissinin

Uzun Siireli Gonulliluk Uzerine Etkileri”

Bu calsmanin amaci; gonulli motivasyonlari, gonalli kignltopluluk hissi,
sosyal sorumluluk ve goénullilik deneyiminden dugukaminin gonulli cagmanin
uzunlysu ve gonulli etkiniine ayrilan zaman Uzerindeki etkilerini incelemekti
Tarkiye Egitim Gonulluleri Vakfrndan (TEGV) 294 gonulli gamaya katilmgtir.
Beklenenin aksine, topluluk hissi gonilli gada uzunlgunu 6ngoéren tek gesken
olmus, desiskenlerin hicbiri TEGV’de gonulli ¢caima icin ayrilan zamani
ongerememstir. Ek analizler anlama ve koruma motivasyonlarjopluluk hissinin
ve sosyal sorumlufgun gonulla kimlgi icin belirleyen olduklarini gosterirken,
sadece geime motivasyonu ve topluluk hissi gonulltlik deneiyiden tatmin olma
diizeyini kestiren daskenler olmglardir. Ozetle sonuglar topluluk hissinin
gonallaltk suresiyle azalgini ve gonalli kimlginin ben-yonelimli motivasyonlarla
ili skili oldugunu gosterngtir. Bunun yaninda, TEGV gonullilerigisel gelsim ve
Ozguvenlerini artirma motivasyonuyla gonulli gada yaptiklarinda gonallaluk
deneyiminden daha ¢ok tatmin olghar, TEGV’de daha ¢ok topluluk hissi olglunu
belirtmislerdir. Mevcut cagmanin, topluluk hissi ve sosyal sorumligluargtirmaya
dahil ederek ve sivil toplum drguti tartinin gonlilkideneyimi Uzerindeki etkisini
vurgulayarak gonalliluk yazinina katki yapna inaniimaktadir. Ayrica bu cgtina
Tark gonalltlerinin profilini gcikarmayi ve gondlliik davranglarinin altinda yatan

etmenleri belirlemeyi amacglayan ender gaklardan biridir.



ACKNOWLEDGEMENTS

The last three years have not been easy for meswithany ups and downs.
However, it has also been a period of my life &iilhew beginnings. | have changed
throughout these years, discovering myself all @gain with new experiences such
as starting to work and doing my dream job in Ireka. There has been one thing
that has stayed the same: My ambition to writeeaith After a while, one starts to
become exhausted and lose the hope of finishitfpivever, | must admit that the
enthusiasm of searching the answers to one ofustigns in my mind, of creating
something new and of searching for an issue thmabeaapplied and that can benefit
the society has always been there. This feelingrtade me keep going and probably
it will lead me to new research.

| would like to express my gratitude to Prof. Fdfibksal for accepting to be
my thesis advisor while | was about to lose my eteation and hope to finish
masters and for giving me the willingness to camimvriting the thesis during the
last nine months with his positive comments ancebeial suggestions. | would like
to thank Assist. Prof. Feyza Corapcl and Dr. Numi¥eri for accepting to be in my
thesis committee and giving me support to finishthesis.

| am grateful to Prof. Nuran Hortagsu who enhanogdove for social
psychology and made me aware of my interest ingnbelp relations.

| also owe thanks to Educational Volunteers Foundaif Turkey (TEGV)
where | had found out what volunteering meant to Inaen grateful to the staff of
TEGV Volunteers Center, Education Parks and Legr@anters in Istanbul for
giving me support to conduct my research in TEGH tnall TEGV volunteers for
participating in my study.

| would like to dedicate my thesis to my family. iy mother, to my good and
supportive friend, who has supported me to folleerethe most extraordinary
dreams while trying to teach me to be realisticowhs always given me the
determination to achieve something in life, and nodsll from whom | have learned
that it is great to care and love people. To mgdatwho has always been a great
support with his positive attitude and who hagittie destroy the barriers in my life,
and from whom | have learned to tolerate differenéend to my brother, the
greatest teacher ever, who has always been witim mg most difficult moments
and who has been my idol, of whose footsteps nmgy to follow. Without their
love and endless support, | would not be someoreisvbtrong enough to follow her
dreams and to keep it going no matter what.

Vi



CONTENTS

CHAPTER 1: INTRODUCTION. ettt it e e et e e et e e e e 1
Variables Predicting Sustained Volunteering.............cc.ovvemms venennnn. 4
Demographic Correlates of Sustained Volunteering.......................... 37
Educational Volunteers Foundation of Turkey (TEGV)...........cc.evene... 39
Present StUAY......oo i e 40

CHAPTER 2: METHOD ... ..ottt e e e e A0
PaArICIPANTS ... .ttt e e e e e e e 46
INSITUMENES. ..o e e e e e e e eenas 46
PrOCEAUIE. .. e e e e e 51

CHAPTER 3: RESULTS ..ottt e e e e e e e e e 52

CHAPTER 4: DISCUSSION. .. ...ttt e v e 64
Effect of Organization Type on Sustained Voluntegri......................... 66
Effect of Demographic Variables on Volunteer Adivi......................... 66
Predictors of Sustained Volunteering............ccccoovoviiiiiiennnnn. 68
Limitations and Future Directions..............ccovveiiiiieviieine e veeeee .. 83
CONCIUSION. .. e e e e e e e e e e e e aa e 85

A. Demographic Information and Volunteering ActwBheet....................87
B. Volunteer Functions INVeNntory..........cooooiiiiiiiiiie e e e 88
C. Perceived Sense of Community Scale............... ;o evevevnevneennnnnnn. 90
D. Role Identity Scale..........o.ueeriiiii 92
E. Social Responsibility Scale...co..ooooi i, 93
F. Satisfaction Scale....... ..o e 94
REFERENCES. .. ...t e e e e e e e e e e e 95

Vii



TABLES

1. VOIUNTEEr MOLIVES... ..ottt et e et e et e e e aen e 6

2. Elements of Sense of CoOmMmMUNItY..........cooii i e e 24
3. Volunteer ACtivity STatiStICS......ovvie e e e e e e e e 54
4. Descriptive Statistics of the Scales.........coecmeveiiiiiiiii e, 54
5. Reliability Coefficients of the Scales.............c.coiiiiiiimecn e, 55

6. Comparisons of Male and Female Volunteers

in terms of Volunteering MotivationS..........c...oveeeiiiici i 56
7. Inter-correlations between Study Variables............cccacee i voi i iennnnn.....60
8. Results of Regression Analysis of Study Varialoe Role Identity............... 62
9. Results of Regression Analysis of Study Variable

on Satisfaction with Volunteering EXPeriencCe................vme e venienennnnnns 63

viii



CHAPTER 1
INTRODUCTION

As people realize that they can contribute to comitgun many ways, and solve
community problems within organizations, they spamtceiving volunteering as an
alternative to other types of recreational acegtihat enables them to have an effect on
how the society is transformed. In recent yeaesetinas been more emphasis on social
responsibility and people’s power to solve sociptablems in Turkey. It can be argued
that volunteering is becoming an integral parthaf $ocial system in Turkey and a way
for Turkish people to contribute to policy makirmgdividuals’ being increasingly more
sensitive to societal problems and more activakmy initiative are reflected in the
number of non-governmental organizations in Turketye last decades.

There is an increase in the number of volunteetlsrathe opportunities of
volunteering in Turkey. However, research on vadening in Turkey does not follow
this tendency. While psychology studies have fodusespontaneous helping behavior,
formal volunteering is receiving more attentionaetty (Omoto & Snyder, 1995).
Theories on volunteering behaviors have been pexpasd volunteering as a form of
helping behavior has been increasingly studie@liation to personal, situational and
organizational variables. However, there are fawlists on volunteering in Turkey (e.g.,
Boz & Serap, 2007). It is necessary to investigatiessonal and social factors embedded
in Turkey’s family and social structure influenciaglunteering behavior.

Firstly, it is needed to present a definition afnfial volunteering as it may be
confused with other types of helping behavior. \ibdering can be defined as any
service given to nonintimate others within an oigational setting without any

financial benefit. Volunteering consists of fourimalements: longevity, planfulness,



nonobligatory helping and helping in organizatiocahtexts (Penner, 2002). These
characteristics of volunteering differentiate arfr spontaneous helping that includes
prosocial behaviors such as helping old peoplatoydheir bags (Clary, Ridge, Stukas,
Snyder, Copeland, Haugen, & Miene, 1998; FinkeatsgeBrannick, 2007). So, it can be
concluded that formal volunteering follows diffetgmocesses than spontaneous helping
(Omoto & Snyder, 1995).

Individuals volunteer for self-oriented reasonshsas making new friends,
exercising life skills or other-oriented reasoth® Inelping others (Clary et al., 1998).
Initiation of volunteering can be considered agasy decision to make compared to
being committed to voluntary work. Volunteeringiifficult to be maintained due to
personal, social and organizational problems. Titliewty of maintaining volunteering
makes determining factors playing role in sustav@dnteering important. The
importance of long-term volunteering to society #mel necessity of examining
sustained volunteering can be discussed at thveés|enamely, at societal,
organizational and personal levels.

First of all, voluntary work is a substant@ntribution to society (Finkelstein,
Penner, & Brannick, 2005) since volunteers intengdive societal problems such as
insufficient health services, inequality in educatl opportunities or environmental
issues. Moreover, volunteering can be consideredfimancial contribution to the
society since volunteers do not expect any immediaaincial benefits.

Another approach to sustained volunteering isedl& how long-term
volunteering can benefit non-governmental orgaionat(e.g., Wisner, Stringfellow,
Youngdahl, & Parker, 2005). It has been arguedftwors leading to sustained

volunteering should be studied to provide orgaironstwith measures that should be



taken to maintain volunteering. Financial benefihot a driving force to maintain
volunteering, so it has been argued that it issthecture of non-governmental
organizations and the volunteering system which erdance long-term volunteering.
These should be set in a way that enables volutedrave satisfying volunteering
experiences.

At the personal level, volunteering is an activitgt enriches volunteers’ lives,
helps to develop new skills or makes individuatd feetter about themselves (Clary et
al., 1998).

To summarize, long-term volunteering benefits thaety, the organization and
the individual. Therefore, studying the factorduehcing and contributing to sustained
volunteering is important.

The aim of this study is to examine factors detamng sustained volunteering.
The study has been conducted in the Turkish NGQ&chnal Volunteers Foundation
of Turkey (TEGV) to examine relationships of motieaal, demographic and social
factors with sustained volunteering in TEGV an@s$sess how these factors are related.

It is believed that the present study will allowding out the ways to enhance
volunteering system of non-governmental organizatio Turkey by suggesting ways
of prolonging volunteering. In addition, the corsitins derived from the present study
can benefit not only non-governmental organizatiomsalso any type of organization
whose success is based on effective collaborafiars@nificant number of people.

Firstly, study variables, namely volunteer motiwegunteer role identity, sense of
community, social responsibility and satisfactioithvwolunteering experience will be
described. Theories on these study variables a®@reh relevant to the purposes of the

study will be discussed. Secondly, the demographielates of volunteering will be



presented. Then, the structure of Educational tekens Foundation of Turkey (TEGV)
and the volunteering system of TEGV will be introdd. The aim of the study and
hypotheses regarding the study will be discussbdnTthe method of the study will be
explained and results of the study will be presgninally, results and limitations of
the study will be discussed in relation to the tileband previous research on
volunteering variables.
Variables Predicting Sustained Volunteering

A variety of factors have been proposed as plagahgin initiation and
maintenance of formal volunteering (Omoto & Snyd€95). The variables that have
been derived from volunteering models are motiveti(Clary et al., 1998), role identity
(Callero, Howard, & Piliavin, 1987) and satisfactimoto & Snyder, 1995). Firstly,
volunteering research on motives will be presemiigd regard to Functional Approach
to Volunteerism (Clary, Snyder and Ridge, 199;itex] in Okun & Schultz, 2003).
Secondly, the studies demonstrating how voluntaeridentity develops and how it
determines sustained volunteering will be discusgédregard to Role Identity Model
(Grube & Piliavin, 2000). Thirdly, Integrated Modw#l Functional Approach and Role
Identity Model (Penner 2002) discussing role ofribadlunteer motives and volunteer
role identity in volunteering processes will begaeted. Then, Sense of Community
Theory (McMillan & Chavis, 1986), which has not hegeveloped as a volunteering
model but that can be applied to volunteering canteill be presented in detail since
sense of community is conceptualized differentlyhi@ present study than in previous
studies (e.g., Omoto & Snyder, 1995). In additswgial responsibility, which is rarely

included in volunteering studies, will be discuseeth regard to social responsibility



studies. Finally, how satisfaction with voluntegriffects intent to sustain volunteering
will be explained.

Volunteer Motives

In emergency situations, the helping behavior igetir by salient situational cues.
However, volunteering behavior is determined bydsstions, motivations and personal
attributes since volunteering is a planned and-kemngn activity (Clary et al., 1998).
People interested in volunteering actively lookdpportunities to volunteer, have time
to consider pros and cons of the volunteering dppdly and as a result of this
evaluation, they decide whether they will initiated sustain volunteering.

The motivations have been argued to be importatdfse underlying the decision
to initiate volunteering and the intent to remasneavolunteer and the most
comprehensive approach explaining role of motivetim volunteering processes is
Functional Approach to Volunteerism (Clary et 4098).

Functional Approach to Volunteerism

Functional Approach to Volunteerism (Clary et 4898) is based on functional
theories (e.g., Katz, 1960; Smith, Bruner, & Whit856; as cited in Yoshioka, Brown,
& Ashcraft, 2007) which argue that same attitudeladiefs can have different functions
for different individuals. Functional Approach t@Mnteerism posits motivations as
driving forces that initiate and lead to sustaimetlinteering, and also as determinants
of different factors related to volunteer experesach as satisfaction with voluntary
activities. Functional Approach argues that diffén@otivations may lead to engaging
in the same volunteer activity, and moreover vaering may serve more than one

motivational function.



Functional Approach to Volunteerism emphasizestiedgher the person nor the
situation determines volunteering behavior by fisakher it is the match between
dispositional factors and situational opportunitiest influence volunteering processes.
People have certain needs and motivations attiomi@f volunteering behavior and
these motivation influence how volunteering behes/are shaped. The volunteers are
more likely to be satisfied with their voluntarypetience and to have intentions to
continue volunteering, if the benefits gained tlglowoluntary activities coincide with
these initial personally important motivations (@lat al., 1998).

Based on research on motivations and volunteesirgnotivational functions of
volunteering have been identified. Fulfillment ofeoor more of these functions has
been argued to lead to volunteering (Clary & Snyd®89). The six motivations posited
in Functional Approach to Volunteerism (Clary et 4B98) are value, enhancement,

understanding, social, career and protective miding (Table 1).

Table 1. Volunteer Motives (Clary et al., 1998)

Motivation Conceptual Definition

Values Volunteering to express altruistic and huitagian values

Understanding  Volunteering to learn more abouttbhdd and exercise life skills

Enhancement Volunteering for personal developmergnhance self-esteem and
make new friends

Career Volunteering for career-related benefits

Social Volunteering to gain social approval anérsithen existing social
network

Protective Volunteering to deal with negative fegd such as guilt of being

more fortunate than others and with personal proble

The six-factor structure has been validated byaieseon various groups such as
student volunteers, middle-aged volunteers andvwadumteer groups (e.g., Clary &

Snyder, 1999; Okun, Barr, & Herzog, 1998). The texise of the same six-factor



structure for both volunteers and non-volunteeraatestrates that six motivations are
adequate to determine initiation of volunteering anstained volunteering (Clary et al.,
1998).

Functional Approach to Volunteerism as a multidisienal volunteering model
(Clary et al., 1998; Okun, Barr, & Herzog, 1998; @mé& Snyder, 1995) has been
shown to represent a better model than the modslsdcbon a single motivation or on
two motivational dimensions (altruistic and egaistiotivations) (Canaan & Goldberg-
Glen, 1991; Frisch & Gerrard, 1981; as cited in @EuSchultz, 2003) to explain
volunteering behavior (Okun et al., 1998). Unlikepous two-dimensional theories,
Functional Approach to Volunteerism argues that ot possible to classify
volunteers’ motivations as altruistic (concerndtiners) and egoistic (concern for the
self) since the volunteers may be driven by bothistiz and altruistic motivations
(Penner & Finkelstein, 1998; Papadakis, GriffinF&ater, 2004), and since a motive
may have both altruistic and egoistic attributeC& Snyder, 1999).

Role of Motivations in Volunteering Experience

There seems to be a consensus on the role of sotidn structure in the
volunteering processes across studies (e.g., Okuwai.,e1998; Greenslade & White,
2005), however the importance given to each voknrig motive may show variations
across different groups (e.g., Clary et al., 199&enslade & White, 2005).

Value function has been found to be a strong ptedaf volunteer behavior in
most of the studies adopting Functional Approactdtunteerism (e.g., Clary &
Orenstein, 1991; Papadakis et al., 2004). Formestan Clary and Orenstein’s (1991)
study with volunteers, who had received trainingelaphone crisis counseling before

starting volunteer work, altruistic motivatievas found to predict length of service. The



voluntary activity was operationalized as 9 morghgolunteer work after receiving the
training. The volunteers, who quit before complgtéamonth volunteer service, had
reported less altruistic reasons to volunteer twnpleted-service volunteers at the
beginning of the training.

In a study conducted with Turkish volunteers (Bo&é&rap, 2007), altruistic
motivations were reported as the most importardgaes of volunteering, followed by
affiliation and personal development. Boz and S€2&07) pointed out that more
emphasis on altruism than self-oriented reasomslimteering might be explained with
regard to Turkey’s being economically and cultyrdifferent from Western countries
due to being an Eastern country and having an Islaaiture.

In Penner and Finkelstein’s study (1998), valuesvaavas demonstrated to be
the only correlate of length of volunteering ameogunteering motives. However, in
Omoto and Snyder’s study (1995), understandinggrex development and esteem
enhancement motivations were found to be motivatipredictors of length of
volunteering as an AIDS volunteer. AIDS voluntessgorted values motivation as the
most important motivation to volunteer whereasastenhancement was the least
important motivation for AIDS volunteers. Omoto adyder (1995) argued that self-
oriented motivations rather than other-orientedivadibns determined length of
voluntary activities.

These findings support Volunteer Process Model (brioSnyder, 1990; Omoto,
Snyder, & Berghuis, 1993; as cited in Synder & OGm@001), which proposes three
stages of volunteering experience; antecedentgriexjge and consequences stages.
Motivations are included as antecedents of voluirigdehavior in the model and

considered as determining length of volunteeringise. In Omoto and Snyder’s study



(1995) motivations were demonstrated to have dae#etts on length of volunteering.
So, Omoto and Snyder (1995) suggested that volasteshould be considered as a
process of helping behavior, occurring at intetezlastages.

In addition, Papadakis, Griffin and Frater (1998jubnstrated that values function
was the most important motivation to volunteerdtudents who had engaged in
volunteering activity at least once in their livekwever, the students, who had never
served as a volunteer, rated career function astst important motivation to
volunteer. Besides, volunteers reported valuesamrgment and understanding motives
to be more important reasons to volunteer thanvobmateers. Papadakis et al. (1999)
concluded that volunteer behavior was driven by ladtruistic and egoistic motivations.

In addition, in Clary et al.’s study (1998), thetlar structure of Volunteers
Function Inventory assessing the importance ofredtivations to volunteers was shown
to be identical for both volunteer and non-voluntg®ups. So, Clary et al. (1998)
suggested that same motivations were influentidlféarent stages of volunteering
process; namely at initiation of volunteering andtained volunteering.

Motives and Gender

Gender differences have been found in terms of itapoe given to volunteering
motivations. For instance, in Papadakis et aluslgi{2004) women significantly scored
higher than men on values, enhancement and undérsgamotivations. Women'’s
higher scores on values motivation was explained migard to the traditional feminine
stereotype. Women were demonstrated to be moresait; empathic, caring,
emotional, service-oriented and as giving more irtgge to helping others (Wilson &

Musick, 1997).



Besides, in Clary et al.’s study (1998) women wetad to score higher than men
on all motivations except career motive. In anostady discussing gender differences
in regard to motivations, it was found that womed anen differed in terms of
motivational reasons to volunteer (Penner & Fintiedhs 1998). Highly active female
volunteers scored lower on altruistic motivatioartthighly active male volunteers.
These inconsistent findings with previous studesg.( Clary et al., 1998) was attributed
to participants’ being AIDS volunteers and maletipgrants’ being more inclined to
empathize and identify with people infected withvVHI

Motives and Age

With regard to Functional Approach to Volunteerismolunteering may serve
different functions for people at different agek(®, Barr, & Herzog, 1998; Okun &
Schultz, 2003; Greenslade & White, 2005; Celdraviikar; 2007). Socioemotional
Selectivity Theory (Carstensen, Isaacowitz, & Césyrll999), which emphasizes that
social goals change with age, may account for #m@tion in personally important
volunteering functions with respect to age.

According to Socioemotional Selectivity Theory,@rwith age people become
aware of the limited time left, they focus moretba present rather than the future. So,
as people get older, emotional goals, e.g. hauitogger social ties, become more
important in directing people’s lives than knowledggeking goals, e.g. achievement in
occupation. Compared to the younger people, ther @ldople prefer emotionally close
relationships and familiar people in their sociedworks (Carstensen, Pasupathi, Mayr,
& Nesselroade, 2000).

Social motivation was demonstrated to be an importeotivation underlying

older volunteers’ voluntary work. In Okun and Schigl study (2003) it was found that

10



older volunteers rated social motive as a more mapb volunteering motivation than
young volunteers whereas old volunteers scoredrloweareer and understanding
functions than other participants. These findingserexplained with regard to
Socioemotional Selectivity Theory (Carstensen,dewdtz, & Charles, 1999), which
argued that, with age, people had become lesestest in having new experiences and
less concerned with professional achievement.

In Greenslade and White’s study (2005) social neotias found to be the only
motive predicting participation in volunteerism abmational average. This finding was
attributed to the composition of the sample, camglsnostly of old people, since in
previous studies (e.g., Bowen, Andersen, & Urb&902 Okun & Schultz, 2003) social
motive was found to be a more important reasorobfnteering for old people than
young people.

In Finkelstein, Penner and Brannick’s study (20@8ing out a low mean for
career motive, a relatively high mean for valuediveo and a negative correlation
between career and age was explained also withdég&ocioemotional Selectivity
Theory since the sample consisted of mostly eldeslynteers.

In addition, in some studies (Okun & Schultz, 2008]dran & Villar, 2007),
values motive had been rated as the most impartative by older volunteers as well
as younger participants. So, it can be concludatigbcial and values motives are the
motives that lead older adults to volunteer.

Volunteer Role Identity

Callero and colleagues (Callero, Howard, & Pilig\if87; Grube & Piliavin,
2000; Lee, Piliavin, & Call, 1999) argue that halpbehavior can be explained with

role-person merger, referring to the extent to Wwhi role is incorporated to the self.
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The more the role becomes important to the sedfptbre this role dominates the self-
concept (Turner, 1978; as cited in Lee, PiliavinCé&llero, 1999). As volunteer activity
is maintained, commitment to the organization iases. In turn, commitment increases
the occurrence of volunteering behaviors. Consetyjencrease in commitment and
volunteer activities help volunteer role identitylte internalized.

Internalization of the role makes the individuakttgage in role-consistent
behavior, in other words role merges with the €&ffyker, 1980; as cited in Penner &
Finkelstein, 1998). It can be argued that the vigenrole identity directs future
volunteering actions since the volunteer begingmgah accordance with the changed
self-concept (Finkelstein et al., 2005) and pasinveer activity determines whether the
volunteer will sustain volunteering (Penner & Filgtein, 1998).

Role Identity Model of Helping Behavior

Piliavin and colleagues (Callero, Howard, & Piliayl987; Grube & Piliavin,
2000; Lee, Piliavin, & Call, 1999) proposed Rolertity Model of Helping Behavior to
explain volunteering. This model is based on tisaiagptions of the Role Identity
Theory (Stryker, 1980; McCall & Simmons, 1966;yfier, 1978; as cited in Grube &
Piliavin, 2000) arguing that the role identity leaped through social interactions and by
perceived expectations of othe@ne of these roles is argued to be the voluntder ro
Social structural context and the social interaxtiare emphasized as important factors
to explain volunteering since the identity ascrib@the person is perceived to be
contingent upon the social structure and sociarautions (Stryker, 1980; as cited in
Grube & Piliavin, 2000).

Role Identity Model of Helping Behavior was alsfluenced by Mead'’s approach

to Role Identity Theory (Mead, 1983; as cited inl€a et al., 1987). Mead (1983)
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argues that role, person and society are insepaaaiol repeated helping behaviors
should be explained with an approach assumingdoterectedness of these three
constructs.

Mead (1983) proposes that role is socially constaiand the whole community
agrees upon the meanings of roles. So, the intenawith the community members
allows for validation of the social roles. If aeak meaningful to the individual and
confirmed by the community, the role will be enactBesides, Mead (1983) indicates
that social norms motivate the individual to helpp Wwhen the role is internalized,
personal norms become the motivating factors ftpihg.

Based on Mead’s propositions (1983), Callero, Haveaard Piliavin (1987)
integrate history and social structure into theysis of helping behavior. Callero et al.
(1987) point out that helping should be considéneelation to the context since it is
the social structure that determines the availabtgal roles, social and physical
interactions, meaning systems related to the iotieraand the resources needed for
helping. In their conceptualization, the historfers to the interactive history that
defines helping behavior. Whether a helping behawith be perceived as beneficial or
not depends on the interactive history that thentsgehare.

In Role Identity Model of Helping Behavior (Calleeb al., 1987), others’
expectations are assumed to be important sourdesnoétion of self-concept. So, it is
argued that initiation of volunteering behaviomBuenced by parental influence, social
norms and perceived expectations of others.

After one becomes a volunteer, the volunteersiahéxperiences in the
organization, the social network (i.e., maintainimdunteering not to lose friends)

developed with other volunteers and perceived dafieas (i.e., social pressure of other
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volunteers to volunteer) determine whether voluieebecomes a defining essence of
the self-concept. In addition, organizational Vialés (i.e., prestige of the organization),
similarity of volunteer’s values with those of tbeganization and self-attributions (i.e.,
feeling that one’s role in the organization is intpat for the success of the
organization) may contribute to developing a voéentidentity and also may influence
to what extent the volunteer identity will be imtalized (Grube & Piliavin, 2000).

The Role Identity Model of Helping Behavior candmmsidered as adopting a
more sociological approach compared to Functioqgdréach to Volunteerism (Clary,
Snyder & Ridge, 1992; as cited in Okun & Schulf202) since Role Identity Model of
Helping Behavior explains volunteering behaviorhaegard to social roles, history and
social structure in which these roles are embeddgder than emphasizimispositional

variables.

Role Identity Model and Length of Volunteering

The Role Identity Model of Helping Behavior has thegplied mostly to explain
helping behavior of blood donors (e.g., Calleralet1987, Charng, Piliavin & Callero,
1988). For instance, in Callero, Howard and Pilgstudy (1987) with blood donors,
the history of helping was found to be positivedgaciated with the role-person merger
(role identity) and the role identity predicted theent to donate blood independent of
the effects of social norms.

In addition, the association between role-persorgereand future blood donation
was strongest when the personal and social northgheaveakest effect on behavior.
Besides, the strongest association between thesnanchthe future blood donation was
obtained when the role-person merger had the weakKest on donation. After blood

donor identity had been internalized, the effecda@fims became less significant. These
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findings reveal that interaction of role-person gerand social norms accounts for
future volunteering.

Lee, Piliavin, and Call (1999) applied Role Identitodel of Helping Behavior to
time (volunteering), money and blood donation. Rdéntity was found to be a stronger
predictor of volunteering than donating blood ommw. Lee et al. (1999) argued that
since identity was maintained through social intBoms, role identity was found to play
a more important role in determining future volwteg than donation of blood and
money. This finding underlines the importance eétiaction between the individual and
the community on identity development (Mead, 198¥cited in as cited in Callero et
al., 1987) and demonstrates that once volunteetitgdnas developed, the individual
maintains role- consistent behavior.

Another study that showed how role-person mergern@r, 1978; as cited in
Grube & Piliavin, 2000) played role in explainiranb-term volunteering was Grube
and Piliavin’s study (2000). In their longitudiretldy with American Cancer Society
(ACS) volunteers, perceived expectation of otheas Wound to be the strongest
predictor of role identity. In addition, among onggational variables such as prestige of
the organization, personal importanperceived expectation of others and
organizational commitment, role identity was fouade the strongest predictor of
amount of time donated to ACS and intent to lea@SANumber of hours donated to
ACS at Time 1 predicted strength of role identitg @amount of time given to ACS at
Time 2. Thus, promotion of role identity was sudgdsas an important way of
prolonging volunteering.

Besides, in Finkelstein, Penner and Brannick’s 82@0udy with hospice

volunteers, role identity and perceived expectatiere found to be correlated with
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amount of time spent volunteering and length otiatéer service. The volunteers who
had developed a volunteer role identity and whotFelt other people expected them to
act consistently with the volunteer role identitgre more likely to maintain
volunteering. In addition, it was pointed out thaplying Role Identity Model of
Helping Behavior allowed differentiation of activelunteers in terms of level of
involvement in voluntary acts. However, in thatdstuwhether volunteer role identity
resulted in sustained volunteerism or sustainedntekrism led to developing a
volunteer role identity could not be determined.

Role Identity Model of Helping Behavior and Pastifdary Activity

Role Identity Model of Helping Behavior (Calleroadt, 1987) proposes that the
role identity is an antecedent of sustained voleng and a determinant of future
volunteering behaviors (Grube & Piliavin, 2000he volunteering studies on role
identity demonstrate that past volunteer activigdicts role identity. For instance, in
Lee, Piliavin and Call’s study (1999), it was fouhat the development of time, money
and blood donor identities was determined by pgs¢rence of giving time, money and
blood. Modeling, personal norms and perceived egbiens were argued to play role in
initial decisions of donating. In addition, Leeli®iin and Call (1999) suggested that not
only those factors but also repeated donationgibomed to development of role
identity.

Penner and Finkelstein (1998) found that past wekmactivity predicted role-
identity as well as future volunteering acts. laitlstudy (1998) with AIDS service
organization volunteers, the data was collecteditadinally. The role identity was
operationalized as amount of time spent voluntgesimd number of meetings attended

in the organization at Wave 2 since role identitydel argued that volunteer role
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identity led to sustained volunteering and acted agediator between variables such as
organizational commitment or values and voluntedravior. Role identity correlated
with volunteer activity and with organizational contment at Wave 1. In addition, time
spent as a volunteer at Wave 1 was found to pradictunt of time spent as a volunteer
at Wave 3 and this relationship was demonstratée tmediated by volunteer activity at
Wave 2. These findings show that volunteer rolaiitheis fostered by past volunteer
activity and the volunteers act consistently with volunteer role identity.

Volunteer Motives and Role Identity

Volunteer motives have been demonstrated to determitiation of volunteering
and sustained volunteering. Role identity has bé&sn shown to influence length of
volunteering and amount of time spent volunteeriumctional Approach Model to
Volunteerism (Clary et al., 1998) and Role Idenktgdel of Helping Behavior (Callero
et al., 1987; Grube & Piliavin, 2000; Lee et aP99) have been integrated to explain the
processes underlying sustained volunteering.

Integrated Model of Functional Approach and Rolkenlity Model

Based on volunteering studies (e.g., Grube & Rilig?000; Lee et al., 1999),
Penner (2002) developed an integrated model oftkunat Approach to Volunteering
(Clary, Snyder, & Ridge, 1992; as cited in Okun é&h8ltz, 2003) and Role Identity
Theory of Helping Behavior (Callero, Howard, & Rilin, 1987).

Penner’s integrated model (2002) consists of foacgsses; decision to volunteer,
initial volunteerism, development of role identégd sustained volunteerism. In the
model, it is argued that the interaction of marstdes determines whether one would
volunteer or not. The motives, prosocial persopatiersonal values and beliefs,

perceived expectations and demographic variabkeargued to play role in the initial
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decision to volunteer. In addition, factors sucloaggmnizational practices and attributes
related to the organization influence whether orleb@&come a volunteer of a particular
organization.

Having positive initial volunteering experiencesldngh involvement in
voluntary work brings about development of a vodantrole identity. In the model
(Penner, 2002) internalization of volunteer idgnistproposed as the direct cause of
sustained volunteering. Even though motives, priaspersonality and relationship with
the organization are considered as strong predgictoinitial volunteering, and hence
long-term volunteering, it is argued that the effexf these dispositional and
organizational variables on sustained volunteebsoome weaker, once a volunteer
role has been internalized.

Research on Integrated Model

There are few volunteering studies that incorporaike Identity Model (Callero et
al., 1987) and Functional Approach to Volunteer{§iary et al., 1998). One of these
few studies is Finkelstein, Penner and Brannictdg (2005), which led partial support
to the integrated model. It was found that peratiepectations and understanding
motive predicted length of service as a hospicemnteler while perceived expectations,
social and career motives were found to be predicbtime spent volunteering.
Understanding motive had a negative effect on lenfvolunteering whereas social
and career motives were negatively related to atofuimme spent volunteering.

Role identity and perceived expectations were shime correlated with both
length of volunteering and amount of time spentmtdering. In addition, role identity

was demonstrated to predict amount of time spelninteering. The individuals were
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more likely to maintain volunteering when volunte&le identity had been internalized
and they believed that others expected them to sbleiconsistent behavior.

Contrary to previous studies (e.g., Clary et &#98 Omoto & Snyder, 1995), a
weak association was found between motives anchtexdu activity. It was attributed to
the fact that participants were asked to repoit thitial motivations rather than their
current motivations. Finkelstein, Penner and Brek(2005) suggested that the
importance given to volunteering motives might hakkenged with time and added that
assessing fulfilment of motives could have led¢oosistent findings with previous
studies.

While values motive was demonstrated to be thevaatiost strongly associated
with role identity, career motive was found to beegative correlate of role identity.
Finkelstein et al. (2005) argued that role idemntitight have acted as a mediator between
motives and volunteer activity. Though such a fatin motives to volunteering had
not been examined in Finkelstein et al.’s study&0Omotives and volunteer role
identity were demonstrated to be related.

In recent years, integrated model posited by Pef2€2) has been adopted in
research on volunteering in organizational sett{egs., Grube & Piliavin, 2000) and in
organizational citizenship behavior studies (d=mkelstein & Penner, 2004;
Finkelstein, 2006).

Organizational citizenship behaviors (OCB) are p&h long-term and
discretional behaviors that are conducted in aamggtion to help nonintimate others
(Finkelstein, & Penner, 2004). Organizational @tighip behaviors, which are not
among the requirements of the work, are behavionglucted at a workplace aiming to

contribute to the organization. Though organizalaitizenship behaviors are different

19



forms of behaviors from volunteering acts, they@receptually related to volunteering
behaviors, so studies on organizational citizenbklpaviors may contribute to
volunteering research adopting integrated modelk@istein et al., 2005).

In Finkelstein and Penner’s study (2004), role tdgnvas found to be strongly
associated with organizational citizenship behaviorotives of prosocial values and
organizational concern as well. Motives were fotmbe strong predictors of OCB and
volunteer role identity was demonstrated to be diater between motives and OCB
Finkelstein and Penner (2004) underlined that rattégn of Functional Approach to
Volunteerism and Role Identity Model of Helping Befor would allow a better
understanding of volunteering processes.

In another study on organizational citizenship era(Finkelstein & Brannick,
2007), role identity and motives were found to bsifively correlated and to predict
organizational citizenship behaviors. In additibnyas demonstrated that relationship of
motives to OCB was mediated by role identity. Fistegn and Brannick (2007) argued
that as motives might have influenced developméublunteer role identity,
maintaining a role identity might have also legtoergence of new motives. So, in
Finkelstein and Brannick’s study (2007), whethetives were antecedents of role
identity or motives had emerged as a result ofakzation of role identity could not
be determined.

Psychological Sense of Community

Sense of community (SOC) is a complex construdtitha been examined at
different levels; personal and community levels ahdifferent contexts such as in
neighborhoods (e.g., Perkins, Florin, Rich, Wanuers, & Chavis, 1990; Pretty,

Chipuer, & Bramston, 2003) or workplaces (e.g.,rkl2002). A consensus on the
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dimensions of sense of community and on the faeogendering a strong
psychological sense of community has not been eshctet, it is perceived as an
essential element of community formation and asctof maintaining community bond
(Hill, 1996).

The theories and research (e.g., McMillan & Chal&86; Bishop, Chertok and
Jason, 1997) on sense of community are derived 8arason’s work (1974) and is
based on his definition of sense of community. Samg1974) defined sense of
community as “the sense that one was part of alyeahilable, mutually supportive
network of relationships upon which one could depand as a result of which one did
not experience sustained feelings of lonelinessi1jp

Sarason (1974) suggested feelings of kinship @eutification with shared values
of the group as core elements of a functioning gremphasizing the importance of
sense of community in sustaining group cohesion.

There have been attempts to measure sense of catyrfeug., Riger & Lavrakas,
1981; Buckner, 1988). In these studies, senserahumity has been considered as
either a unidimensional (Buckner, 1988) or a muttehsional construct (Riger &
Lavrakas, 1981). Since these studies were not lasacconceptual framework and the
measures used were not driven from a theory ofesehsommunity, they were limited
in explaining the dimensions of sense of commuaity mechanisms operating in
development of sense of community (McMillan & Cls\vi986).

Sense of Community Theory

McMillian and Chavis (1986) are apparently thetfressearchers who have formed
a theory to explain how sense of community develogo®mmunities. McMillian and

Chavis (1986) define sense of community as a fgeleveloped in a group in which the
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members consider themselves as group memberspgdegtance to other members and
believe that group commitment is a way of satigjytimeir personal needs. McMillian
and Chavis (1986) argue that this definition hdtdsmembers of all communities but
members of different groups may attach importanaddéments of sense of community
at varying degrees. Besides, this feeling may chavgr time due to changes in cultural
values and due to global changes such as develapmemedia and transportation.

In the theory, it is stressed that an individuad bave feelings of belonging to
many communities and each community may serverdiftepersonal needs (Chavis,
Hogge, McMillan, & Wandersman, 1986; Pretty, Andsew Colett, 1994; Hill, 1996).
McMillian and Chavis’s theory (1986) has been addb explain sense of community
developed mostly in neighborhood communities. Hmvgthe theory underlines that
community does not only refer to groups formed wibard to location or geographic
boundaries but community also refers to relatigmnatips (McMillan & Chavis, 1996;
Bishop, Chertok & Jason, 1997).

Hill (1996) points out that the communities, to alhpeople have strongest
feelings of belonging, might have been formed bymn interests rather than local
bonds. Hill (1996) underlines that the communitpgisting of members who do not
have any contact with each other may also be ceresicas a community. So, Hill
(1996) suggested that to grasp the real definifiogense of community, studying sense
of community in diverse contexts is needed.

Elements of Sense of Community

In the Sense of Community Theory (McMillan & Chavi986), sense of
community is defined as composing of four elememésnely, membership, influence,

reinforcement and shared emotional connection €rajpl
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Membership refers to belonging to the group andtifleation with the group.
McMillan and Chavis (1986) emphasize that groupratauies define who is a member
and who is not a member of the group. The groumanty is protected by the group
boundaries and the secure boundaries engenderom@cgafety. In addition, feeling as
a member of the group and feeling emotionally gatee group lead to personal
investment. In return, personal investment enhafesdmgs of belonging to the group
and identification with the group that ease the rgraece of a common symbol system
in the group. Symbols such as logos, names orekese used to differentiate members
and nonmembers and to protect group boundaries, Tihere is a circular causal
relationship between the attributes of membership.

The influence that the group members exert on @hmip members is another
element of sense of community. The members of thepgare more committed to the
group if they feel that they have some influencerayroup decisions. The community’s
influence on the community members serves to astabbnformity to the group; and
conformity strengthens group intimacy and indicapesip cohesiveness.

Another element of sense of community is reinforeetithat refers to fulfillment
of individuals’ needs through community membersBipewarding association between
the group and the member is one of the main reawatsbind the group members.
Among many rewards that the membership offerséartbmbers, status of membership,
group success, and competence of other members besre proposed as the most
salient rewards for members. People join groupsdbeve their needs and if the group
members share common values, their needs are nketg to coincide with other
members’ needs. So, the cohesiveness of the gralipbg maintained through

prioritizing fulfillment of those common needs. &@g sense of community indicates

23



that group members do not only try to fulfill thewn needs but also the needs of other

members.

Table 2. Elements of Sense of Community (McMillaiC&avis, 1986)

1. Membership

Common Symbol System

Boundaries / T

\ Sense of Belonging

and Identification

f

Emotional Safety > Personal Investment

2. Influence
3. Integration and Fulfillment of Needs

4. Shared Emotional Connection

The shared emotional connection among the commumgtybers results from the
experiences and the history shared by the communiéynbers. However, for the
emotional connection to develop, the members dahaogssarily have to be part of the
group history. Interacting with other members thate participated in the group history
or knowing the events that are important to theugrmay result in identification with
shared history. The identification with the groupttry leads to development of shared
emotional connection between group members. Bedidesrequency and the quality of
interaction and the degree of importance of theaesh&vent to the group members
determine strength of emotional connection.

The four elements constituting McMillan and Chasi§l986) theory have been

challenged in different respects. New dimensionseofse of community have been
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posited to clarify some aspects of the model, sigctlimensions related to role of
identification in development of sense of commuipst, Zinkiewicz, & Smith 2002a;
2002b) or new elements based on individual memiparseption of the community
(Bishop, Chertok, & Jason, 1997). However, multidisionality of sense of community
has been supported (e.g., Pretty, 1990; Pretty &afihy, 1991; Pretty, Andrews, &
Colett, 1994) and the dimensions proposed by Me@4i8 Chavis’s (1986) have been
validated in many studies (e.g., Lounsbury & DeN@i96; Perkins et al., 1990).

Revised Sense of Community Theory

A decade after the theory of sense of community lbeeh proposed McMillan
(1996) revised the theory. McMillan (1996) clar@fisome issues related to the main
theory and emphasized role of some elements sudiakarities between the group
members in development of sense of community. \Witjard to his emphasis on certain
aspects of the theory, McMillan (1996) replaced roership, influence, reinforcement
and shared emotional connection with spirit, triside and art, respectively. But, the
conceptualization of the constructs was very sintdaelements proposed in the original
theory (McMillan & Chavis, 1986).

McMillan (1996) elaborated on group members’ sazifor the group, argued to
be related to the “spirit” element. According to Milan (1996), the sacrifice which
could be demonstrated in form of time, energy oney was functioning to engender
loyalty to the group and was also essential forstirese of belonging to develop.

Unlike the main theory, the development of a comitywas proposed to be the
result of people’s seeking for similar others ancMillan (1996) argued that
similarities between group members allowed a boriget established between the group

members. The similarities such as similar wayshofking or feeling shared with other
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group members protected the individual against ghémat might result from being

different from others. The people conformed to gineup and lost their independence
but, in return, being a member of the group prei@¢hem against the shame. This kind
of relationship between the person and the group tbeen referred as “trade” by
McMillan (1996).

Research on Sense of Community

The existence of elements constituting sense ohwamity has been demonstrated
in various studies, yet sense of community studesot present consistent findings
(e.g., Perkins et al., 1990; Pretty et al., 20Q3)ck of consistent findings related to
dimensions of sense of community and the relatipnbletween sense of community
and other psychological variables might have resuftom use of different scales and
models (e.g., Chipuer & Pretty, 1999). Moreoverasuwement of sense of community
in different settings may have engendered incamsistindings across studies (Hill,
1996).

Sense of community has been examined as a condeveloped in variety of
settings such as in neighborhoods (e.g., Perkiak,et990; Pretty et al., 2003; Ohmer,
2007), relationally-based communities like workglde.g., Clark, 2002), schools (e.qg.,
Lounsbury & DeNeui, 1996), groups based on shareblgms like drug addiction (e.g.,
Bishop, Jason, Ferrari, & Huang, 1998) or integestips like internet groups (e.g., Obst
et al., 2002a; 2002b). Besides, sense of commubagybeen discussed in relation to both
intrapersonal characteristics such as big fivequetity traits (e.g., Lounsbury &
DeNeui, 1996; Lounsbury, Loveland, & Gibson, 2088 interpersonal characteristics

(e.g., Cantillon, Davidson, & Scweitzer, 2003).
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Many scales measuring sense of community have begerloped or existing
scales have been revised to assess certain agpsgfew., Pretty, Conroy, Dugay,
Fowler, & Williams, 1996) and to be used in specitiontexts such as at school
(Lounsbury & DeNui, 1996) and in workplaces (Chip&ePretty, 1999; Clark, 2002) or
in community organizations (Hughey, Speer, & Petersl999). However, Sense of
Community Index (SCI) (Chavis et al., 1986), whistbased on the dimensions posited
by McMillan and Chavis (1986), is probably the mestely used scale to measure
sense of community (Chipuer & Pretty, 1999).

Another scale measuring sense of community is Tleecdted Sense of
Community Scale developed by Bishop, Chertok, 804ad997). It has been derived
from the premises of Sense of Community Theory (MieM & Chavis, 1986) like
Sense of Community Index (SCI) (Chavis et al., J98®wever, while items of Sense
of Community Index emphasize local bonds between dbmmunity members, the
Perceived Sense of Community Scale focuses on hewdmmunity members perceive
the atmosphere in the group. The lat&iesses the mission (the perception that the
group has common goals), reciprocal responsibilfgrson’s commitment to offer
assistance to others in the group) and disharmi@wel(of disagreement) among the
group members as determinants of sense of community

The relationships between volunteers working in shene organization are not
defined by common local bonds but by common aimg eaission related to non-
governmental organization’s area of interest. Iis thegard, Perceived Sense of
Community Scale seems as the appropriate scalee@sure sense of community
developed in TEGV since the group consisting of VE@lunteers and employees is a

relational group rather than a locally bounded graand since it is not the locality that
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binds TEGV volunteers and employees but the comanonof providing children with
better educational opportunities.

Sanchez and Ferrari (2005) administered Perceieedesof Community Scale
(Bishop, Chertok, & Jason, 1997) to health-careleyges. Sense of community,
esteem, understanding and values motivations veerredfto be positively associated
with having a mentor. Though this study did nofude voluntary work and did not
examine the relationship between motives and seihsemmunity, it showed that the
Perceived Sense of Community Scale was applicatde organizational setting.

In another study by Bishop et al. (1998), PerceiS8edse of Community Scale was
used to assess sense of community of individuats/exing from alcohol and
polysubstance abuse and living in self-governed@ixHouse. The concern of Bishop
et al.’s study (1998) was to determine the degfeeise of community towards prior
living settings. It was found that sense of comrmyudeveloped in prior living settings
did not have an effect on duration of residenc®xford House (Bishop et al., 1998). In
addition, Bishop et al. (1998) pointed out thateélperiences of individuals in the
community and the feelings shared by the whole canity could be different. They
underlined that while neighborhoods or organizationght have sense of community,
the individuals might not develop sense of communit

Sense of Community and Volunteering

Omoto and Snyder (2002) argue that sense of comynyidays a role in
volunteering process and determines the extentnefsoattempts to help community
members, to participate in solving problems of ¢dbexmunity and to contribute to the

community through volunteer work.
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There are few studies that examine volunteerinmglettion to sense of community.
In these studies, volunteering has been studiedlyriogelation to sense of community
developed in neighborhoods and increased sensenuianity has been demonstrated
to be associated with increased participation imwmeering (Pretty et al., 2003; Ohmer,
2007). However, how sense of community develop=lationally formed volunteering
groups rather than volunteer groups with terrifobi@nds, has been discussed in few
studies (e.g., Ferrari, 2004; Ferrari, Luhrs, & laam2007).

These studies examinsdnse of community in a relational group, in antfalsn
not-for-profit charitable organization. Volunteerseported stronger reciprocal
responsibility and greater disharmony between groeambers than employees. For both
of the groups, mission of the group to help theeddwas equally important but
volunteers indicated stronger bonds with their p@drom they were serving.

In addition, Ferrari (2004) demonstrated that folumteers the amount of time
spent in the community was positively related t@siun and reciprocal responsibility,
and disharmony was negatively related to caregiagsfaction.

Social Responsibility

Social responsibility can be defined as a generadéncy to help others, even
when the helper gains few social and material rdgvar when the helper does not get
any rewards for his/her help to the other (BerkaWitDaniels, 1963). It is argued that
helping in these situations is not based on normeaprocity, helping the ones who
have helped you or helping to receive help in thiare, but helping acts are determined
by moral standards (Berkowitz & Daniels, 1963; 1964

In their experimental study with college studeBtstkowitz and Daniels (1963)

investigated the relationship between dependendyesponsibility. The study included
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two groups of students (high and low dependencypsh who were expected to make
paper boxes under the guidance of a supervisoh #ggendency group was told that
the evaluation of the supervisor depended on gfegfiormance whereas low dependency
group was not informed that their performance waldtermine whether the supervisor
would get rewards or not. To eliminate the effdat@rm of reciprocity, both of the
groups were told that the supervisor would notribermed about their help. High
dependency group had greater productivity levet tha low dependency group
although they knew that their efforts would notdoenpensated either by the
experimenter or by the supervisor. In the quesameradministered right after the
experiment, the high dependency group reportedttiegtmade an effort to help the
supervisor while the low dependency group indicaibed they made boxes just to
follow the instructions. It was concluded that hidgpendency situation engendered
feelings of obligation to help the supervisor taaie his goals and the participants
considered helping as a socially responsible behavithat context.

Berkowitz and Daniels (1964) argued that helpirgent was determined by a
cultural norm of helping the ones who were depetdpan oneself, and one’s
motivation to comply with the norm was determingdsiiuational factors including the
costs associated with altruistic acts or by fealitgyvards the receiver of help.

Berkowitz and Daniels (1964) proposed that howsiheation influenced socially
responsible behavior could also be discussed atioal to salience of the social norm. It
was argued that social responsibility norm wouldrmest salient right after the
individual had just been given help. The prior hetpuld enhance the motivation to help
others who were dependent on the person sincensifiagy norm would be salient

when the individual had been given some assistance.
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This assumption was supported by experimental nuéatipns of Berkowitz and
Daniels (1964). The college students who had be#eld to make boxes in the trials by
one of the experimenter’s confederates were mdtemgvto help another subject in the
main experiment although the help giver in thedraand the help receiver in the main
experiment were not the same individuals. In thad\s a revised version of Social
Responsibility Scale (Harris, 1957) was administécethe participants. The subjects,
who had high social responsibility scores in Berkpvand Daniels’s experiments
(1964), worked harder to help the supervisor tih@ldw scorers when the social
situation implied helping as a socially proper beba

The subjects in the high dependency-prior help gradto showed high
performance during the experiment, scored highariab Responsibility Scale. On the
contrary, the higher the participants in high dejety-no help group scored on social
responsibility scale, the less they were willindh&p the supervisor. Less help provided
by high dependency-no help group can be attribtttdgick of help in the trials that
might have weakened the influence of this sociaimadot being helped by the
confederate might have engendered a psychologisalscich as feeling resentment for
not being helped in the trials and they did notaactvillingly as the prior help group to
assist the supervisor.

The studies of Berkowitz and Daniels (1963, 196#hdnstrate that people’s
willingness to help others even if there are not laenefits for them can be explained by
internal standards of right and wrong, and compjyiith those standards when they are
made salient by the situation. In addition, in thetudies, the applicability of Social
Responsibility Scale has been shown and that theipants who score high on Social

Responsibility Scale have been found to be moraistic than the participants who
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have lower social responsibility scores (BerkowitDaniels, 1964). The series of
studies conducted by Berkowitz and his colleaguesgepthat people may help others
who are dependent on them not because of reciprafcitorm but because of acting in
line with their personal standards.

Research on Social Responsibility

Social responsibility is argued to be a personalitgracteristic (e.g., Berkowitz &
Lutterman, 1968; Mcintyre, Heron, Mcintyre, BurtéhEngler, 2003) and it has been
examined in relation to a variety of issues. Fatance, in Mcintyre et al.’s study
(2003), the effect of divorce on manifestation @fial responsibility and adjustment
was assessed. It was found that college studentsfamilies of divorce showed more
social responsibility than students from intact ifaes and that social responsibility
facilitated better adjustment.

In another study, social responsibility was examtiimerelation to help given to
family members (Midlarsky, Hannah, & Corley, 1998glping family members was
demonstrated to be associated with a general pesiteon to help others.

Berkowitz and Lutterman’s study (1968) is one & taw studies that assessed
social responsibility in relation to volunteeririghe participants who scored high on
Social Responsibility Scale were more likely thaw kcorers to be interested in politics
and to have donated money to educational and eebgnstitutions. The participants
scoring higher in Social Responsibility Scale wai@e likely to have participated in the
community activities to promote welfare of othensl dnave volunteered for an
organization. In addition, it was found that socegponsibility was positively correlated

with social class and educational level but negdyicorrelated with age.
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In another study on social responsibility and vedening, social responsibility was
found to be associated with values motive of vadenhg and satisfaction with
volunteering in AIDS clinics (Omoto & Snyder, 1995)owever, social responsibility
was not associated with other volunteering motoragiand length of volunteering.
These findings demonstrate that having a helpisgadition does not necessarily lead to
long-term volunteeringOmoto and Snyder (1995) argue that the relationséiyveen
dispositional tendencies and actual behavior afiveering may be conceptually and
statistically difficult to determine.

Berkowitz and Lutterman (1968) underline that sbb@aponsibility should be seen
as a personality characteristic rather than justpaoduct of the social milieu. How
social responsibility is manifested, is influendsdthe specific situation and social
environment. However, compliance with social nodoes not mean that a traditionally
responsible person is a conformist who is seekingasapproval. In Berkowitz and
Lutterman’s study (1968), the participants who eddrigh on Social Responsibility
Scale were more likely to choose “to think for hetfsitem than low scorers when they
were asked which characteristics that a child shbale. The least important
characteristic selected by high responsible paditis was “to be well liked or popular”.
These findings show that socially responsible iitlials are more likely to be inner-
directed rather than other-directed. So, it candreeluded that highly responsible
people do not comply with social norms to be appdbly others, but they have
internalized social values and beliefs which diteeim to show socially responsible

behaviors.
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Satisfaction with Volunteering Experience

Satisfaction has been posited as a factor detammsustained volunteering and
examined in relation to length of volunteering @mdount of time spent volunteering
(e.g., Omoto & Snyder, 1995; Penner & Finkelst&é®98), motives (e.g., Clary et al.,
1998; Wisner, Stringfellow, Youngdahl, & Parker 030, sense of community (e.qg.,
Ferrari, 2004; Ferrari et al., 2007), volunteeeralentity (Finkelstein, Penner, &

Brannick, 2005) and social responsibility (Omot&&yder, 1995).

Satisfaction and Volunteer Activity

Satisfaction with the volunteering organization wiasnonstrated to be positively
related to length of volunteering and this relagioip was observed in non-governmental
organizations specialized in different fields, sashn AIDS service organizations
(Omoto & Snyder, 1995; Penner & Finkelstein, 19@8)n other non-profit
organizations (Wisner et al., 2005). For instatize volunteers in Omoto and Snyder’s
study (1995) had volunteered for longer period8mé to the extent that they found the
volunteering experience in AIDS clinic satisfying.addition, in Wisner et al.’s study
(2005), it was demonstrated that the more a vountas satisfied with the voluntary
work, the more he/she was willing to continue vodaming. So, with regard to these two
studies, it can be argued that satisfaction witlivary work enhances commitment to
volunteering and willingness to maintain voluntagri

Consistent with Omoto and Snyder’s study (1995Renner and Finkelstein’s
study (1998) highly satisfied volunteers were fotmtiave maintained voluntary work
for longer periods of time than less satisfied noders Since satisfaction was assessed
long after the volunteers had initiated voluntegyih could not be concluded whether

organizational satisfaction led to length of segyior length of service resulted in
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satisfaction (Penner & Finkelstein, 1998). HoweWeeg, social-psychological theories
such as dissonance theory (Festinger, 1957; asiniteenner & Finkelstein, 1998) and
self-perception theory (Bem, 1972; as cited in Re@nFinkelstein, 1998) arguing that
length of an ongoing activity has some influencesatisfaction associated with it may
account for the relation between satisfaction amdjth of volunteer service.

In addition, Penner and Finkelstein’s study (199&nonstrated that satisfaction
was related to amount of time spent as a volungsadrsfaction and amount of time
spent volunteering were found to be correlated wheg were measured in the same
time interval. However, initial satisfaction wastfiound to predict amount of time spent
volunteering behaviors in subsequent months.

Contrary to previous studies (Omoto & Snyder, 19&nner & Finkelstein, 1998),
in Finkelstein, Penner and Brannick’s study (2085jisfaction was not found to have
any association with length of volunteering butssacttion was demonstrated to be
positively associated with amount of time spentimtéering. The positive association
between satisfaction and amount of time spent wekring was an unexpected result
since motivations were found to be weakly correlatéh either amount of time spent
volunteering or length of volunteering.

Satisfaction and Motives

Omoto and Snyder (1995) substantiated Volunteezd@soModel in their study on
AIDS volunteers and hospice volunteers. Volunteec®ss Model (Synder & Omoto,
2001) is based on the premise that volunteeringrscat three stages; at antecedents,
experiences and consequences stages of volunteerihig the model, the variables at
different stages were proposed to be related. Mbotras were considered to be one of

the factors at antecedents stage whereas satisfacéis included in the model at
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experiences stage. In Omoto and Snyder’s study5)1@%vas demonstrated that
motivations did not have a direct effect on satiséa. Consistent with Omoto and
Snyder’s study (1995), in Wisner et al.’s studyQ2)) altruistic motivation was not
found to be a predictor of satisfaction.

However, Functional Approach to Volunteerism (CJé&wnyder and Ridge, 1992;
as cited in Okun & Schultz, 2003) argues that tlieeerelationship between motives
and satisfaction with volunteer activity, and engphes the match between one’s
personally important motives to volunteer and thiélliment of these motives. The
volunteers who believed that their personally intgatr volunteering motivations had
been fulfilled by volunteering experience expressedle satisfaction than those who
received less functionally relevant benefits fréra volunteer work (Clary et al., 1998).

Failing to establish a relationship between moibreg and satisfaction in previous
studies (Omoto & Snyder 1995; Wisner et al., 2028) be attributed to the design of
the studies. Unlike Clary et al.’s study (1998 thlfillment of motivations was not
assessed in these studies.

Satisfaction, Volunteer Role Identity and Sociasgensibility

A glance at the literature on the relationship lestwsatisfaction and role identity
reveals only Finkelstein, Penner and Brannick’slgi{2005). In this study, satisfaction
was found to be positively correlated with rolentigy. It can be concluded that as
volunteer role identity is internalized, volunte&rsl more satisfied with volunteering
experience. It may also be the case that beingfigatiwith volunteering experience may
enhance volunteer role identity.

Another variable related to satisfaction with vakering experience is social

responsibility. In Omoto and Snyder’s study (19%®)gial responsibility was
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demonstrated to have a direct and positive inflaemtsatisfaction. This finding
supports Volunteer Process Model, which positetgbesonality attributes, helping
disposition in this context, were antecedents ddivieering process and that helping
disposition influenced volunteering experience. ldwer, indirect effect of social
responsibility on length of volunteering throughisaction was not found to be strong.

Satisfaction and Sense of Community

There are few studies assessing relationship bataatesfaction with voluntary
work and sense of community (Ferrari, 2004; Feetal., 2007) since volunteering has
rarely been included in sense of community resedncthese studies on sense of
community, among the three elements of sense ofreority assessed by Perceived
Sense of Community Scale (Bishop et al., 1998)precal responsibility was shown to
predict caregiver satisfaction (Ferrari et al., 200f an elder-care nursing program
volunteers whereas disharmony was found to be ivefjatorrelated with caregiver
satisfaction (Ferrari, 2004). However, in Ferrasitady (2004) whether volunteers
became less satisfied with their work when they diadgreements and conflict with
other volunteers or they experienced more confliéts other volunteers when they felt
less satisfied could not be determined.

Demographic Correlates of Volunteer Activity

Demographic variables; namely, age, gender, educatid work status have been
included in almost all volunteering studies, howeteese demographic variables have
been rarely examined in regard to volunteering. (&ghoenberg, 1980; Brady, Verba,
& Schlozman, 1995).

In most of the studies (e.g., Clary et al., 199hrier & Finkelstein, 2005), female

volunteers outnumbered male volunteers. In addiaiaecent report on volunteering in
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USA (U.S. Bureau of Labor Statistics, 2008) indéché noticeable difference between
men and women in terms of rate of volunteerigson (2000) attributed the difference
in these figures to women being more altruistic attidching more importance to
helping others than men (Wilson & Musick, 1997). Be other hand, men’s having
more human capital than women may account forabethat gender difference in
volunteering rates is less than expected.

The nature of volunteering behaviors varies with.dgne's experiences in every
aspect of life accumulate and one's expectatiotifeathange with age, hence one's
attitude towards volunteering. It is shown thatledoents engage in volunteering more
than young adults and it is argued that this mayltérom social freedoms young adults
enjoy during their graduate education (Schoenld9§0). The nature of volunteer work
preferred in young adulthood tends to be moreipsliethnicity or education-oriented,
whereas people volunteer more in service-orientgdrozations at older ages (Janoski
& Wilson, 1995; as cited in Wilson, 2000).

Education has been shown to be related to volunggévicPherson & Rotolo,
1996). Better educated people were demonstrated toore likely to volunteer (Brady
et al., 1995) and education was found to be patjtimssociated with length of
volunteer service and amount of time spent voluiriggPenner, 2002). It has been
argued that better educated people are more awaceial problems, more self-
confident and empathic towards others than lessatdd people (Brady et al., 1995;
Rosenthal, Feiring, & Lewis, 1998).

Educated people work in many organizations (He&adgorgan, 1993) that allow
them to acquire civic skills practical for voluntigwy (Brady et al., 1995), so educated

people are more likely to encounter opportunitgegdlunteer in other organizations
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(Brady, Schlozman, & Verba, 1999). In addition, thyges of jobs better educated
people have, take less of their time, so they danae more time to volunteering
(Schroeder, 1995; as cited in Penner, 2002). Bettecated people may consider
volunteering as an activity that makes one's lilmermeaningful and that provides a
feeling of satisfaction beyond their professiordiiavements (Bellah, Madsen,
Sullivan, Swidler, & Tipton, 1985).

Another demographic variable discussed in relatovolunteering is work status.
Role Overloaded Theory (Markham & Bonjean, 199@uas that number of
volunteering hours will be negatively related toher of paid work hours. It is
suggested that when people have more time, peajpleeamore likely to spend time
volunteering. This prediction holds true for emm@dypeople. Full-time employed
people are less likely to volunteer than part-tengployed. However, the rate of
volunteering of unemployed people and housewivegisonstrated to be less than the
volunteering rate of employed people (Stubbingsu&ible, 1984; as cited in Wilson,
2000). The nature of paid work may account for thiiference since work allows the
individual acquiring organizational skills, enhascelf-confidence and the motivation
to work as a member of a social group (Brady etl@95; Schoenberg, 1980)

Educational Volunteers Foundation of Turkey (TEGV)

The present study is conducted in Educational telens Foundation of Turkey
(TEGV). TEGV is one of the widely recognized nonsgmmmental organizations in
Turkey that has been active since 1995. TEGYV isaipe in less privileged rural and
urban areas in Turkey with its 11 education pasidearning centers and 18 mobile

learning units called “Fireflies”.
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The aim of TEGV is to provide support to formal edtion with its after-school
and non-formal programs. The children and teendugtigeen the ages of 7 and 16 join
the activities conducted in TEGV’s parks and centbat have facilities like drama
classes, libraries, computer rooms, and baskdtblls. 150,000 children are currently
participating in programs of TEGV that are centesagersonal and social
development, on enhancement of communication skiltknowledge of culture, arts,
science and technology. These programs aim to eehatellectual, physical and
communicational skills of children and help childite develop as creative, responsible
and productive individuals.

The activities in TEGV are carried out by volunteetho are required to be over
18, to have high school diploma and to possesskilise required for the programs. The
volunteers are expected to act consistently wighaims, vision and mission of the
organization. Volunteering in TEGV allows volunte¢o contribute to the education of
children, practice life skills, foster positiveiaities and values related to the community
through activities of TEGV and acquire new skillsaugh volunteer trainings such as
communication training or trainings on drama anithiggg programs.

8,982active volunteersvere working in TEGV'’s education parks and centers
across Turkey as of February 2008. 64% of TEGV maers are female and 71% of the
volunteers are between the ages of 19-25. While 6#tte volunteers are students,
71% of the volunteers are at least high schooliugrtas.

816 volunteers give support to TEGV’s activitieRieducation parks and 6
learning centers operating in Istanbul. This sthdy been conducted with 294
volunteers working in these 2 education parks anfitbe learning centers located in

Istanbul.
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Present Study

The present study ainmtis examine the factors determining sustained velenirg.
How motivations of volunteering, volunteer rolendigy, sense of community, social
responsibility and satisfaction affect length ofurdeering and amount of time spent
volunteering in Educational Volunteers Foundatibarkey (TEGV) will be
investigated. Volunteering experience before TEG¥Iso included in the study to
assess its relation to the study variables sucfolasiteer role identity and satisfaction
with volunteering experience. The interrelationsieen study variables will be
examined to fully understand the role of thesediacin volunteering processes.

This study has been conducted with volunteers wgrka Educational Volunteers
Foundation of Turkey (TEGV). The main reason fanawcting the study in TEGV is
that it has been active in Turkey for more tharyd@rs and has established a stable and
well-functioning volunteering system with clearlgfthed volunteer roles.

In the present study, role of motivations in a eatfless studied type of helping
behavior, continued helping behavior in a non-gorental organization, will be
examined. The motivations and volunteer role idgmiave been demonstrated to be
related to volunteering in previous studies (d2gnner, 2003) but there are few studies
integrating Functional Approach to Volunteerismgi@let al., 1998) and Role Identity
Model of Helping Behavior (Callero et al., 198%).the study, both of these variables
will be assessed and this may lead to a betterrstateling of mechanisms underlying
long-term volunteering.

This study is innovative in the sense that it indgs sense of community, a
construct that has been rarely studied in a noregouental organization (Ferrari, 2004;

Ferrari et al., 2007). Choosing a non-governmeatghnization to volunteer largely
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depends on one’s goals (e.g., helping childreretdogtter education, helping to create a
cleaner environment) or, in other words, on what itidividual wants to achieve as a
volunteer. Individuals are more likely to voluntear organizations with which they
share similar goals. Besides these mutual goats,atmosphere of the organization
influences how the volunteers perceive the orgaéiomizaand how they feel about
volunteering. Existence of a supportive social na@edm in the organization has been
argued to enhance commitment to the organizati@rrgf, 2004). In this respect,
assessing sense of community in regard to voluntgenay add a wider perspective to
volunteering research.

Unlike most of the previous studies on sense ofroanity (e.g., Ohmer, 2007,
Perkins et al., 1990; Pretty et al., 2003), serfseoonmunity will be assessed in a
relational group. In studies focusing on sense ammunity developed in locally
bounded groups, people volunteer to do good to theal groups due to having strong
sense of community (e.g., Ohmer, 2007; Perkinsl.et1890; Pretty et al., 2003).
However, the relationship between sense of commamtl volunteering can be argued
to develop differently in a non-governmental orgation. Sense of community is
considered as developing simultaneously with vaerihg acts rather than it is treated
as an antecedent of volunteering behavior. It gaied that the degree of volunteer's
sense of community in a non-governmental orgarupaill lead to engaging in more
volunteering behaviors.

In studies examining sense of community (Ferr2004; Ferrari et al., 2007),
effect of each element constituting sense of conmityuon volunteering has been
investigated. However, in the present study, sefisemmunity will be analyzed as a

single variable. Sense of community will be exardias a general feeling rather than
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focusing on its dimensions. Since the sample ofptiesent study consists of volunteers
and the participants are not compared with anotjreup in terms of sense of
community as it was in previous volunteering stadfeerrari, 2004; Ferrari et al., 2007)
and since the main aim of the study is to assassesef community in a relationally
formed group, in a non-governmental organizatiather than a locally bounded group,
assessing each element of sense of community atiaelto volunteering is not
considered as relevant with regard to the aimb@®&tudy.

Social responsibility has been studied in relation helping behavior (e.g.,
Midlarsky, Hannah, & Corley, 1995) but not muchréhation to volunteering. Only one
study could be found on the relation of social ogsility to volunteering (Omoto &
Snyder, 1995), but in that study how social resfimlity was measured was not clearly
explained and role of social responsibility in depeent of continued volunteering
behaviors was not discussed in detail. So, inclusib social responsibility allows
determining the effects of a dispositional factonolunteering more in detail.

Satisfaction has been included in many studiesitihds been considered as a
factor influencing volunteer activity (Wisner et,a2005). The present study not only
examines the effect of satisfaction on length dimteering and amount of time spent
volunteering but also investigates its relationshigh other study variables.

The present study is believed to make a contribuiovolunteering research with
inclusion of variables such as sense of community social responsibility that have
been rarely studied in relation to volunteering @b by examining all the possible
relationships between the variables determininggsusd volunteering.

In addition, conducting the study in TEGV will aboseeing how long-term

volunteering is maintained in a non-governmentglaaization conducting educational
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activities and having a well-structured voluntegstem. Most of the previous studies
have been carried out with hospice or AIDS volurgeso the present study will provide
a new perspective on how type of organization niggcavolunteers’ experience. As
Volunteers Center of TEGV has reported, the turn@fevolunteers in TEGV is 50%

per year. Though TEGV is an organization with alws&lictured volunteer system, this
figure suggests that other organizational factord personal variables play important
roles in volunteering processes.

Besides this study’s contribution to volunteeriitgrature in general, it is believed
that this is an important study for volunteerindtare in Turkey, since only one study
conducted with Turkish volunteers has been encoedtéBoz & Serap, 2007). In this
respect, this study is an explanatory study, algwio draw a profile of Turkish
volunteers and to determine factors which are it@mbrfor Turkish volunteers to
maintain volunteering and which may be specifid tokish culture.

The hypotheses of the study in regard to studyabées are listed below.
Demographic Variables:

1. Women are expected to score higher on values ntiaivehan men.

2. Older participants are expected to score lowerasaar motive than younger
participants.

3. More educated participants are expected to spemd time volunteering than less
educated participants.

4. Unemployed participants are expected to allocateertime to volunteering than

employed participants.
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Volunteer Motives:

1. The six volunteer motives (values, understandingaacement, social, career and
protective motives) are expected be positively eissed with each other and with
volunteer activity (length of volunteering and ambaf time spent volunteering) in
TEGV.

2. Among six motives, values motive is expected toheestrongest predictor of
volunteer activity in TEGV and past volunteerindnaeior.

Volunteer Role Identity:

1. Role identity will be positively related to pastlwoteer and current volunteer
activity (length of volunteering and amount of tisgent volunteering in TEGV).

2. All motives except career motive will be correlateith role identity.

3. Volunteer role identity is expected to be prediddgdsense of community and social
responsibility.

Sense of Community:

1. Sense of community will be a significant prediasdtength of volunteering and
amount of spent volunteering in TEGV.

Social Responsibility:

1. Social responsibility will be positively related length of volunteering and amount
of time spent volunteering in TEGV.

2. Positive association between social responsikalitgt values motive is expected.

Satisfaction with Volunteering Experience:

1. Satisfaction will be positively correlated with tgh of volunteering and amount of
time spent volunteering in TEGV.

2. Satisfaction is expected to be predicted by sefiseromunity.

45



CHAPTER 2
METHOD
Participants

51 TEGV volunteers (31 female, 20 male) from Fizdde Education Park were
administered Social Responsibility Scale to testdtiterion-related validity of the scale.
The age range of the participants was between d&@arfM = 24.78,SD = 4.46). To
compare volunteers with non-volunteers in termsoaial responsibility, the scale was
given to 58 psychology students in Bogazici Uniitgrd he age of the students ranged
between 18 and 26 year®] £ 21.57,3D = 1.68) and 72.4% of the participants were
female. These 51 volunteers were included intcsthdy.

209 female and 85 male volunteers from FindikzadieFerit Aysan TEGV
Education Parks, Beykoipek Kirag, Giiltepe and Zeyrek TEGV Learning Centers
located in Istanbul participated in the study. T88g asymmetry has been observed in
many volunteering studies (e.g., Clary et al., 1998kelstein et al., 2005) and the ratio
of female participants (71%) is close to the rafieemale volunteers (64%) to male
volunteers in TEGVThe age of the volunteers ranged between 18 ariifl 6226.1,

D = 8.5). 55.8% of the volunteers reported that thveye students and 89.5% reported
educational experiences beyond high school.
Instruments

Demographic Information and Volunteering Activitiié®t

Participants were given demographic information aoldnteering activity sheet
(Appendix A) before they were administered the esaDemographic information about
the participants was obtained with four questiomage, gender, educational

background and work status of the volunteers.
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Volunteering activity was assessed with two questi@lated to volunteering in
TEGV and with a question on past volunteering elgpee. Volunteers were asked to
indicate for how long they had been volunteeringl#GV and how many hours they
were spending volunteering in TEGV each week. [htazh, the volunteers were asked
to report the length of their past volunteeringemgnce.

Scales Used in the Study

The participants were administered five scalesszg3g the variables of interest in
the study; namely, volunteer motives, sense of canty, volunteer role identity, social
responsibility and satisfaction with volunteeringerience. All scales were translated
into Turkish and then a back translation to Englists performed by a second translator
who was blind to the original scales.

Volunteer Motives

TEGV volunteers’ motives for volunteering were assel with the Volunteer
Functions Inventory (VFI) (Appendix B). Volunteeuatctions Inventory (VFI) is a
widely adopted instrument to measure motivationatfions and was originally
developed by Clary, Synder and Ridge (1992; asdl dgit€sreenslade & White, 2005).
VFI has been shown to be a valid and reliable nreasuassess six volunteering
functions (e.g., Clary et al., 1998; Okun, BarrH&rzog, 1998) and the subscales of VFI
have been demonstrated to measure single and ftabtens that do not overlap
(Clary et al., 1998).

The six functions measured by VFI are value furcfi.e., “I am concerned about
those less fortunate than myself”), understandimgtion (i.e., “I can learn more about
the cause for which | am working”), enhancementfiom (i.e., “Volunteering makes

me feel important”), career function (i.e., “Voleeting can help me get my foot in the

a7



door at a place where I'd like to work”), sociahfition (i.e., “My friends volunteer”),
protectivefunction (i.e., “No matter how bad I've been feglivolunteering helps me to
forget about it”).

The importance of each motivation to the volunteeas measured with a
subscale, each comprising 5 items that constihge0-item inventory. The responses
were given on a 7-point Likert scale ranging frorfndt at all important/accurate) to 7
(extremely important/very accurate). VFI subschlage been demonstrated to have
good internal consistency reliabilities (lowest ffieeent o = 0.80) (Clary et al., 1998).

Sense of Community

Sense of community perceived by TEGV volunteers mvaasured with the
Perceived Sense of Community Scale (Appendix Celdg@ed by Bishop, Chertok and
Jason (1997). The Perceived Sense of Communitye $oakists of three elements:
mission (12 items; “There is a sense of commongaeapn this group”), reciprocal
responsibility (12 items; “When something needbdalone, the whole group gets
behind it”) and disharmony (6 items; “In this grotnere is a feeling that people should
not get too friendly”). Disharmony items were resedy coded.

In the present study, the three subscales of Rexteé&ense of Community were
not analyzed separately; rather the scores weredadd create a single variable
indicating the degree of sense of community in TEGV

The participants rated how true (1 = not at akkfrbi= completely true) each of the
items was for the group composed of TEGV voluntaexs employees. The Perceived
Sense of Community subscales were reported to gave reliability estimatesy(>

0.70) (Bishop et al., 1997).
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Volunteer Role Identity

Volunteer role identity was measured with a 5-itaale of role identity
(Appendix D) developed by Callero, Howard and Rihig1987) to assess blood donor
role identity. The scale items were modified tor@add a general volunteer identity, by
substituting “volunteer work” for “blood donatior=ihd “volunteer” for “blood donors”
(i.e., “Volunteering is an important part of wharh”) as done in Grube and Piliavin's
study (2000). Besides, one item was adapted to TEGMteers, replacing “being a
blood donor” with “volunteering”, and “donating ldd” with “volunteering in TEGV “
(“For me, volunteering means more than just volentsy in TEGV”). The items were
scored on a 5-point Likert scale (1 = strongly disa, 5 = strongly agree). Callero et al.
(1987) reported good internal consistency religb{lh = 0.81) and good validity for the

Role Identity Scale.

Social Responsibility

Different scales have been used to assess sogmnsibility. Social
Responsibility Scale consisting of 56 items devetbpy Gough, McClosky and Meehl
(1952) is probably the first Social Responsibiftgale. The scale was administered to
high school and college students and argued tostenaardized and effective measure
of social responsibility. Harris (1957) revised #oale and used this 50-item Social
Attitudes Scale to differentiate the elementaryostichildren who possessed a social
responsibility attitude from those who did not.

A second revision of Social Responsibility Scaleswsade by Berkowitz and
Lutterman (1968). This new scale consisted of @#éi.e., “It is no use of worrying
about current events or public affairs; | can’tadything about them anyway” or “It is

the duty of each person to do his job the very bestan”), 6 of which were adapted
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from Harris’s Social Attitudes Scale (1957). Thisaf version of the Social
Responsibility Scale (Appendix E) was administdre@EGV volunteers. Responses
were measured in a Likert format from 1 (strongbadree) to 5 (strongly agree). Social
Responsibility Scale was found to have adequagenat consistency (Berkowitz &
Lutterman, 1968).

Volunteer Satisfaction

Satisfaction with volunteering experience has lessessed with various measures
(e.g., Penner & Finkelstein, 1998; Ferrari, 2004 the present study, the scale applied
by Wisner, Stringfellow, Youngdahl and Parker (20@as preferred over other scales
since the wording of the items seemed meaningfulf® aims of this study. Originally
the scale consisted of five items but the itemmil satisfied with the opportunities for
advancement in the organization” was dropped fitoenversion used in the present
study since in TEGV there was no hierarchy amorignteers and therefore possibility
of advancement as a volunteer in the organizatiomaot exist.

The Satisfaction Scale (Appendix F) used in thegmestudy consisted of 4 items
(i.e., “I am satisfied with the organization’s mis”) and the scale ranged from 1
(strongly disagree) to 5 (strongly agree). Wisrteal (2005) reported that the

satisfaction scale had good internal consistenigatity (a = 0.89).
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Procedure

The scalesvere administered to 294 TEGV volunteers indivitiuad activity
rooms or in volunteers’ rooms of TEGV’s Educaticark® and Learning Units located
in Istanbul. Firstly, each volunteer was asked Wwaethey would like to participate in
the study. If they agreed to participate, they wefermed that the information given
would only be used for the thesis and they weraradsthat the anonymity and
confidentiality of their responses would be maim¢al. The instructions weprovided
with the questionnaires and the researcher wasmresile the participants were filling

out the questionnaires. Completing the scalesdastenost 30 minutes.
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CHAPTER 3
RESULTS

Descriptive statistics of volunteer activity an@les will be presented. Then,
psychometric evaluation of the scaiesliscussed. Finally, the analyses carried out to
test the hypotheses aegported.

The descriptive statistics, reliability and valydé@nalyses were calculated with raw
scores obtained from demographic information arldnteer activity sheet and from the
scales of the study. However, the rest of the @ealyvere carried out with transformed
scores since Shapiro-Wilk Test of normality wasidto be significant (p<.001). Due
to small sample size, Shapiro-Wilk test was uséterahan Kolmogorov-Smirnov Test.
The logarithm (logp) of each score was calculated. Since the datavesesstrongly
skewed, calculating logarithm of the scores wa$epred over other techniques of
transformation such as calculating square rooh@ftores.

Descriptive Statistics

The statistics of length of volunteering in TEGW@unt of time spent
volunteering in TEGV and length of past voluntegraxperience will be presented in
detail since the concern of the present study waketermine the factors influencing
volunteer activity and provide data on volunteetieigdencies in Turkey. Moreover, the
statistics of the scales used in the study givgsneral idea of volunteers’ judgments
related to volunteering variables.

Volunteer Activity

The range of volunteer service in TEGV was betwkeamonth and 150 months
(M =19.2,SD = 25.5) and amount of time spent volunteering ilGVEanged between

2 and 32 hours a weekI(= 3.9,3D = 4.4). 83% of the volunteers reported no prior
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volunteering experience and the longest duratigmest volunteering was 168 months

(M = 4.83,5D = 16.6) (Table 3).

Table 3. Volunteer Activity Statistics

Frequency  Percent Cumulative
Percent
Length of Past Volunteering
None 244 83.0 83.0
1-12 months 21 7.1 90.1
1-3 years 19 6.5 96.6
> 3 years 10 3.4 100.0
Amount of Time Spent Volunteering in TEGV
2 hours 188 63.9 63.9
3-4 hours 51 17.4 81.3
5-6 hours 15 5.1 86.4
7-8 hours 19 6.5 92.9
9-12 hours 9 3.0 95.9
> 12 hours 12 4.1 100.0
Length of Volunteering in TEGV
1-6 months 129 43.9 43.9
7-12 months 54 18.3 62.2
13-24 months 40 13.7 75.9
25-36 months 30 10.2 86.1
37-48 months 14 4.7 90.8
49-72 months 11 3.8 94.6
> 72 months 16 5.4 100.0
Note. N = 294
Scales

The means and standard deviations of raw scoregneblt from four subscales of
Volunteer Functions Inventory, Sense of Communitgl&, Role Identity Scale, Social

Responsibility Scale and Satisfaction Scale weleutzted (Table 4). Values motivation
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was reported to be the most important motive taniger whereas career motive was

judged to be the least important reason to voluntee

Table 4. Descriptive Characteristics of the Scales

Range of Scores

Scales Min Max M D

Values 6 35 30.90 4.03
Understanding 9 35 28.74 5.47
Enhancement 5 35 27.67 6.08
Career 5 35 19.64 8.56
Social 5 35 22.94 7.33
Protective 7 35 22.74 6.65
Sense of Community Scale 62 150 126.01 15.83
Role Identity Scale 8 25 22.41 2.65
Social Responsibility Scale 22 40 34.60 3.36
Satisfaction Scale 9 20 18.59 2.14
Note. N =294

Psychometric Evaluation of Scales Used in the Study

Reliability and criterion-related analyses of tibalss were computed to assess
how reliable and valid the Turkish versions of sicales were.

Reliability Analyses of Scales

Cronbach’s alpha coefficients were calculated tomede the internal consistency
reliability of the scales. The reliability analysesre computed with raw data obtained
from 294 volunteers.

Each Volunteer Functions Inventory subscale hat miternal consistency alpha
coefficients (.70 to .89). Internal consistencyataility estimates for Perceived Sense of
Community Scale (Cronbachis= 0.92) and Satisfaction Scale (Cronbaeh=s0.76)

were adequate. However, Role Identity Scale (Crombka = 0.55) and Social
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Responsibility Scale (Cronbachis= 0. 42) had low internal consistency reliabibtie

(Table 5).

Table 5. Reliability Coefficients of the Scales

Scales Reliability Coefficients ¢)
The Subscales of VFI
Values 0.70
Understanding 0.83
Social 0.83
Career 0.89
Protective 0.79
Enhancement 0.83
Perceived Sense of Community Scale 0.92
Role Identity Scale 0.55
Social Responsibility Scale 0.42
Satisfaction Scale 0.76
Note. N = 294

Criterion-related Validity of Scales

Except Social Responsibility Scale, all the scalese measuring variables
regarding volunteering experience so it was nosibbs to compare volunteers and non-
volunteers in terms of the volunteering variabléswever, Social Responsibility Scale
allowed an analysis of criterion-related validity.

51 TEGV volunteers were given Social Responsib8itale and the scale was
also administered to 58 Psycholagiydents in Bogazici University who had never done
volunteer work and who were not volunteering attihme of the study. The gender and
age distribution of non-volunteer group was compiar#o the volunteer group. The data
obtained from 51 TEGV volunteers were includedhia test of the analysis.

An independent samples t-test was computed to cangoial responsibility
scores of volunteers (N = 51) and non-volunteers @8). As expected, volunteers

scored significantly higher in Social Responsipifticale 1 = 34.59,SD = 3.57) than
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non-volunteersNl = 31, 90,SD = 3.01),t(107) = 4.28p < .001. So, it was concluded
that Social Responsibility Scale was a valid measuiassess social responsibility.

Analysisof Study Variables in Relation to Demographic Vhkis

In previous studies (e.g., Okun & Schultz, 2003lséh, 2007), gender, age,
education and work status had been demonstrateel ielated to some of the variables
influencing volunteering behavior. So, gender agel\@ere examined in regard to
volunteer motivations, and educational and workustgroups were compared in terms
of amount of time spent volunteering in TEGV.

Volunteer Motives in Relation to Gender

A series of independent samples t-tests were coedtic see whether male and
female volunteers differed on six motivations ofwdeering. Women scored
significantly higher than men on all motives; valit€93.90) = 3.66p < .001,
understanding(116.88) = 3.57p < .01, enhancemen({292) = 2.43p <.05, career
1(292) = 2.49p <.05, socialf(134.47) =3.50p < .01 and protective(292) = 2.76,

p <.01, motivations (Table 6).

Table 6. Comparisons of Male and Female Volunteetsrms of Volunteering
Motivations

Motivations T of Female Volunteers Male Volunteers
M D M D
Values 3.66* 93.90 1.50 0.04 1.45 0.12
Understanding 3.57* 116.88 1.46 0.09 1.41 0.13
Enhancement 2.43** 292.00 1.44 0.11 1.40 0.15
Career 2.49** 292.00 1.26 0.22 1.19 0.25
Social 3.50** 134.47 1.35 0.17 1.27 0.20
Protective 2.76** 292.00 1.35 0.14 1.30 0.16

Note. N (Female) = 209, N (Male) = 85, * p< .05 px.01
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Volunteer Motives in Relation to Age

Bivariate correlation analyses were computed terd@he the association
between age and volunteering motivations. Age veasignificantly associated with
valuesr(292) = .01, understanding292) = .04, enhancemen({292) = .01, social,
r(292) = .01, and protective(292) =.02, motivations.

As expected, there was a significant negative tairom between age and career,
r(292) = -.21p < .001. For older participants, career was a egortant reason to
volunteer than younger participants.

Amount of Time Spent Volunteering in Relation to W&tatus

A one-way analysis of variance (ANOVA) was condddie see the effect of work
status on number of hours donated to volunteenng=GV in a week. One-way
ANOVA yielded no significant differences betweenrwstatus groups in regard to
amount of time spent volunteering in TEGY4, 289) = 1.91.

Amount of Time Spent Volunteering in Relation touedtion

A one-way analysis of variance (ANOVA) was compuie@ssess the effect of
educational background on amount of time spentntekring. One-way ANOVA
revealed significant effect of education on amafritme spent volunteering in TEGV,
F(3, 290) = 3.10,p < .05, partiaiy? = .03, observed power = .72.

Post hoc comparisons using the LSD test reveabdchtgh school group
(including primary and secondary school gradugfésy .58) were volunteering
significantly more frequently than the universitpgp M = .44), p= .011. The pair-
wise comparisons of other educational groups fardispent volunteering did not

reveal any significant relationships.
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Correlational Analyses of Study Variables

Bivariate correlation analyses with Bonferroni @ation which led to an alpha of
.0006 were computed to examine the relationshipngnstudy variables and hence
sustained volunteering in a broader sense (Table 7)

Contrary to hypotheses, none of the variables Weened to be associated with
length of volunteering and time spent volunteerm@EGV. In addition, the study
variables were not found to be significantly caatetl with past volunteering. Although
bivariate correlation analyses demonstrated thregesef community and satisfaction
negatively correlated with length of volunteeringlaocial responsibility was positively
correlated with past volunteering at the signifcatevel of p < .01, these results were
not considered reliable due to determining theiBgamnce level ap < .0006 by
Bonferroni correction.

As shown in Table 7, some of the hypotheses wespated. Except values and
career motivations, all the motivations were inberelated. The correlation between
values and career motivations was not significg@92)= .18. The most highly
correlated motivations were understanding and esdraant motivations(292) = .72,

p < .006, whereas values and social motivations wWerenost weakly correlated
motivationsr(292)=.31,p < .006.

Sense of community significantly correlated withmabtivations except career
motivation,r(292)= .12, and social motivation(292)=.19. Sense of community was
also found to be strongly associated with role iidgrr (292)= .45,p < .006, social
responsibilityr(292) = .43,p < .006, and satisfaction(292)= .48,p < .006.

Contrary to expectations, volunteer role identitg @ast volunteering was not

found to be significantly associate@92)= .02. However, volunteer role identity was
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significantly correlated with all motivations ext¢egareer motivatiorr,(292)= .16, and
social motivationy(292) = .15.

There was a significant association between vokrntae identity and social
responsibility,r(292)= .47,p < .006, and satisfaction(292)= .30,p < .006,
respectively. In addition, social responsibilitydagatisfaction was found to be
significantly correlated;(292)= .27,p < .006. As social responsibility was not
significantly correlated with volunteer motivestistction was correlated with all

motives except values and career motives.
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Table 7. Inter-correlations betwe8tudy Variables

Variables 1 2 3 4 5 6 7 8 9 10 11 12
1. Length of i

Volunteering

2. Time Spent 0.08 -

3. Length _of Past 011 - 0.09 i

Volunteering

4. Values -0.18* 0.04 0.01 -

5. Understanding - 0.10 0.03 0.02 0.61*** -

6. Enhancement -0.07 -0.02 0.04 0.56*** 0.72** -

7. Career -0.03  -0.08 -0.08 0.18%*  0.48%%052%* -

8. Social -0.03  -0.10 -0.02  0.31%* 0.43%*056%* 0.48%* -

9. Protective -0.03  -0.04 -0.03  0.39%* 0.55%*0.65%* (.48%* (.50% -

L. Sense OF  _047% 002 004 036 0445 039 012 019 032 -

ommunlty

Ildléxt?t';‘”teer ROle 407 007 002  030% 0425 030" 016 015 032 045 .

12. Social 001  -0.01 0.16* 0.19* 0.20* 0.09 006 @  0.03 0.43% Q47 -
Responsibility

13. Satisfacton  0.17** -0.02  -0.04  0.19%  0.30%* 0.31%* 0.12%  0.21%* 0.27%* 0.48%* 0.30%* 0.27%*

Note. N=294. * p < .05. * p < .01. *** p < .0006
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Analyses of the Factors Predicting Volunteer At{ivi

To test the hypotheses, motives, volunteer roletitle sense of community,
social responsibility and satisfaction were regedssn length of volunteering and
amount of time spent volunteering in TEGV.

The Effect of Study Variables on Length of Volunirg

A multiple linear regression was performed to assles influence of six
motivations of volunteering, sense of communitye identity, social responsibility,
satisfaction and past volunteering on length otimt#ering in TEGV.

When the variables were put into the multiple regi@n through step-wise
method, the model was found to be signific&it: .03,F(1, 292) = 8.73p < .01.
Sense of community was the only significant presicf length of volunteering,

B =-.170, t(292)=-2.95,p < .01. However, sense of community accounted foy on
3% of variance in length of volunteering. Thaear regression indicated that the
volunteers who had been a TEGV volunteer for adomgriod of time reported less
sense of community than new TEGV volunteers.

The Effect of Study Variables on Amount of Time Bip€olunteering

A multiple regression was computed to examine hiewmtivations, sense of
community, role identity, social responsibilitytiséaction and past volunteering
behavior influenced number of hours spent voluimgan TEGV. All the predictors
were entered simultaneously into the model. Thdiptalregression analysis
revealed that the model was not signific&i{,1,282) = 1.03. Contrary to
hypothesis, none of the study variables predicteduant of time spent volunteering.

Analyses Related to Role Identity and Satisfaction

Besides examining the factors predicting voluntegivity in TEGV, volunteer

role identity and satisfaction with volunteeringpexience were examined in relation
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to study variables. Motives, sense of community soalal responsibility were
included in the study as factors. The variableslipteng motives, sense of
community and social responsibility were not inigegtied since the nature of the
relationship between these variables and the stadgbles did not allow such an
analysis. Therefore, they were only subject toedational analysis.

Effect of Study Variables on Volunteer Role Identit

A multiple regression was conducted to assessitheence of six motivations,
sense of community, social responsibility, satiséecwith volunteering in TEGV,
and volunteer activity variables (past volunteerieggth of volunteering and
amount of time spent volunteering in TEGV) on va&er role identity.

When all the variables were entered with step-wmsé¢hod, the model was
found to be significanf¥® = .37,F(4,289) = 42.18p < .001. Understanding and
protective motivations, sense of community andaaeisponsibility were found to
be significant predictors of role identity (Tableacounting for significant

proportion, 37%, of variance in role identity.

Table 8. Results of Regression Analysis of Studgialides on Role Identity

Variables B B t Sig.
(Constant) 0.05 0.39 0.697
Understanding 0.12 0.20 3.34 0.001*
Protective 0.06 0.15 2.64 0.009*
Sense of Community 0.16 0.16 2.82 0.005*
Social Responsibility 0.46 0.35 6.72 0.000* *

Note. N=294, p< .01. **p<.001

Effect of Study Variables on Satisfaction

A multiple regression analysis was computed to erarwhich factors
determine satisfaction with volunteering experieincEEGV.
All the study variables were entered into the nplatiregression through step-

wise method. The model was found to be significBht; .25,F(2,291) = 48.01,

62



p < .001. Enhancement and sense of community wendisant predictors of
satisfaction with volunteering experience in TEQ\lfle 9), explaining a significant
proportion of variance in satisfaction, 25%.

Table 9. Results of Regression Analysis of Studgidldes on Satisfaction with
Volunteering Experience

Variables B B t Sig.
(Constant) 0.29 2.79 0.006*
Enhancement 0.07 0.14 2.61 0.009*
Sense of Community 0.42 0.43 7.71 0.000* *

Note. N=294, p< .01. **p<.001

Summary of Results

Women were found to give more importance to voleritg motives than men.
While career motive was negatively correlated \aigie, other motives of
volunteering were not found to be related to ageaddition, high school group was
found to be spending more time volunteering in TEG&h university group.

A significant correlation was not found betweenuea and career motives
while all other motivations were found to be caatetl. Sense of community, role
identity, social responsibility and satisfactionrevéound to be intercorrelated and
they were also associated with most of motives.

Contrary to hypotheses, study variables were notddo be associated with
time spent volunteering in TEGV and with previowsunteering activity. Only
variable predicting length of volunteering was seacommunity. Moreover,
understanding and protective motivations, seng®wimunity, and social
responsibility were shown to be significant predistof role identity while sense of
community and enhancement were found to preditdfaation with volunteering

experience in TEGV.
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CHAPTER 4
DISCUSSION

The main aim of the present study is to investigfagefactors playing role in
sustained volunteering. There is a broad rangéudies on spontaneous helping
behavior, yet the number of studies on volunteehiagjincreased only in the recent
years (e.g., Penner, 2002; Wilson, 2007), demaingjréhe shift in importance
attached to volunteering. Volunteering can be amred both as a social and a
financial contribution to society and to non-goveental organizations as well. In
addition, it is an activity that enriches liveswallunteers and results in positive
personal outcomes such as enhanced self-esteemy éCHl., 1998). These societal,
organizational and personal benefits of volunteenrake it important to study the
variables leading to sustained volunteering aatisit

Besides the importance of studying volunteering tduke reasons mentioned
above, the present study is also a contributiorotonteering literature since it is
carried out with Turkish volunteers. Although, valeering has recently become an
important activity, there is still not much infortian on profile of Turkish
volunteers and on factors determining their volaritegy behaviors (Boz & Serap,
2007). So, this study provides a profile of Turkistiunteers and determines the
factors determining volunteering acts of Turkisloge.

Before discussing the results, a point relatethéodiesign of the study should
be clarified. Assessment of study variables loratally and observation of change
in importance given to those variables can be cemed as the most reliable way of
analysis in volunteering studies including variagldech as motivations (Clary et al.,
1998). However, in the present study, the studiatsées were not assessed over a

time period due to time constriction and due todtfigculty of keeping track of the
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same volunteers. Considering high turnover in TH&60%6 annually), it has been
believed that almost half of the participants will longer be active TEGV
volunteers at a second measurement of study vasalsl addition, mobility of
volunteers, working in different education unitdstanbul and time shifts in
schedule will make it hard to reach the same velenst So, it has been concluded
that the reliability of the analysis of the datdlected at a possible second wave
would be questionable due to small sample size.

Including volunteers, whose length of volunteershhgwed variations, into the
study has been considered as allowing an analf/sisnoparing new and old
volunteers in terms of study variables. It is assdithat the degree of study
variables, such as sense of community, at initiatiovolunteering for experienced
volunteers had been similar to new volunteers’ gqgtion of these variables. So, the
volunteers were not grouped as new and old volusitead length of volunteering in
TEGV was treated as a continuous variable thatvaitba more detailed analysis.

Another limitation of the study was the invariatyilof the amount of time
spent volunteering in TEGV. In TEGV the schedule¢haf programs are fixed on 2
month activity period with attendance of 2 hoursheaeek. Conducting many
programs concurrently leads to allocation of mareetto volunteering. However,
since the attendance is required, volunteers mbyoomduct one program, making
it less likely to spend more than 2 hours each wéale% of the sample reported
volunteering for 2 hours in a week that supporésgbneral tendency regarding
amount of time spent volunteering.

I will discuss the findings of the present studyhin the context of my
limitations. Firstly, how conducting the study iman-governmental organization

such as TEGV working in the area of education nfégctvolunteering experience
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will be discussed. The findings on demographicelates and study variables will be
discussed with regard to volunteering theoriesstndies. The specific features of
the sample and the organization will be taken amwount while discussing the effect
of personal and organizational variables on voleritg processes.

Effect of Organization Type on Sustained Voluntegri

This study is carried out with volunteers in Edimadl Volunteers Foundation
of Turkey (TEGV) which has a system based on velers. So, commitment of
volunteers to TEGV to a great extent is neededhermctivities to be conducted
timely and effectively.

Depending on the type of organization, the varisidietermining sustained
volunteering and also the extent of those varialgtiéscts on volunteering
experience may differ (Celdran & Villar, 2007). Thaunteering studies have been
conducted mostly with volunteers working in orgati@ns in which the volunteers
have caregiver positions (such as AIDS, hospicadwarly-care volunteers) and
serve mostly to adults (e.g., Clary & Snyder, 1998kelstein et al., 2005; Ferrari et
al., 2007).

TEGV as a non-governmental organization focusingduncation ascribes
different roles to volunteers than caregiver r@ed TEGV volunteers do not
conduct social activities with adults, but withldnén. So, it is reasonable to assume
that volunteer work at TEGV is not as much exhagste.g., physically difficult or
spiritually devastating) compared to other fiells@unteer work. These features of
TEGV may not lead to reaching same conclusionveéeérirom previous studies.

Effect of Demographic Variables on Volunteer Adtyvi

Gender, age, work status and education were indlurdtéhe study as

demographic variables and examined in regard tonteéring variables. As these

66



analyses allow an analysis of demographic factdhsencing volunteering, a profile
of Turkish volunteers can be drawn from the data.

The number of female volunteers was three timgkdrithan the male
volunteers. 66.7% of the sample was under the g6 and the volunteers were
mostly university students. These numbers arenaWwith TEGV’s volunteer
statistics so it can be argued that the samplesepts TEGV volunteers and it can
be concluded that TEGV volunteers are mostly feraaleersity students between
the ages of 20 and 25.

Education and work status groups were examinediarmiglation to amount of
time spent volunteering in TEGV. Since the prestundy was not a longitudinal
study, examining these groups in terms of lengthotdinteering did not seem
meaningful. Gender and age will be discussed iarcetp volunteer motives later.

Work status groups were not found to differ in terof amount of time spent
volunteering in TEGV. As Role Overloaded Theory (Me&am & Bonjean, 1996)
argued, having more time in general might leadoenging more time volunteering.
However, employed and unemployed were not fourdifter amount of time
allocated to volunteering. Composition of the samnphlf of the sample being
university students may account for not finding differences across groups.
Students may be unemployed but they may not have free time than employed
people. It can be argued that with regard to atlonaof time in different life
domains, studying or working does not affect amairiime allocated to
volunteering.

Education was demonstrated to have an effect ouanad time spent
volunteering in TEGV. It was found that high schgaduates (including primary

and secondary school groups) were spending moeMatunteering than the
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university group. Since educated people were argubé more aware of the social
problems and to have jobs, which provided cividlskieeded in volunteering and
which allowed more free time (Wilson, 2007), volesrting activities of the
university group was expected to outperform thénlsighool group.

The data does not allow seeing real educationtdrdiices among TEGV
volunteers since the university group consisteshos$tly university students and not
university graduates. Yet, it should also be takém account that university students
may see volunteering as a temporary leisure agtahducted during university
years and as an activity providing many benefithsas increasing career related
opportunities. However, the high school group cstitgl of mostly older subjects
may see volunteering as a long-term activity thatriven by different motivations
than the university group such as helping othene. finding that the importance
attached to career motivation decreases with agegthens this proposition.

Predictors of Sustained Volunteering

Based on volunteering theories (e.g., Clary eiCallero et al., 1987) and
Sense of Community Theory (McMillan & Chavis, 198@)lunteer motives,
volunteer role identity, sense of community, sooesponsibility and satisfaction
with volunteering experience were included in thespnt study as predictors of
volunteer activity of TEGV volunteers.

Volunteer Motives

Functional Approach to Volunteerism (Clary et 4698) emphasizes
motivations as important determinants of initiatadrvolunteering and as factors
playing role in sustained volunteering (Omoto & 8ery 1995; Clary et al., 1998).
Six motivations; namely, value, enhancement, undedsng, social, career and

protective motivations have been argued to detesmaitunteering processes.
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In the present study, values, enhancement, spec@kctive, understanding and
career motivations were found to be strongly cateal as in previous studies (e.g.,
Clary et al., 1998; Okun et al., 1998). Only vala®d career motives were not
found to be correlated. Lack of correlation betwealues motive and career motive
demonstrates that volunteers perceive these twivations as conceptually distinct.
In addition, it was not surprising to find out thetderstanding and enhancement
were the most strongly associated motives sinde diothese motivations address
self-oriented concerns (Clary et al., 1998).

Among six volunteer motives, values motive was destrated to be the most
important motive to volunteer in many studies (Oon&tSnyder, 1995; Penner &
Finkelstein, 1998; Papadakis, Griffin, & Frater999 and the importance of
altruistic motivations to volunteer were also obserin a sample consisting of
Turkish volunteers (Boz & Serap, 2007).

Consistent with previous studies, values motive ragsd by TEGV
volunteers as the most important reason of voluimgén the present study. So, it
can be argued that independent of cultural diffeesnaltruistic motivations lead the
individuals to initiate and sustain volunteering.

Career motive was reported as the least importlnonteer motive. The nature
of the activities in TEGV and the structure of trganization may not allow TEGV
volunteers to meet people that will help careermadement. In addition, work done
in TEGV, carrying out educational activities withildren may benefit volunteers
pursuing careers such as teaching, however volungegactivities might not be
perceived by volunteers as a way of acquiring acficing skills that might be

needed in other kinds of jobs.
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Volunteer Motives in Relation to Demographic Vateb

Gender differences in terms of importance atta¢bedotivations to volunteer
have been found in various studies (e.g., Pennéinkelstein, 1998; Clary et al,
1998). For instance, in Papadakis et al.’s stu@®42 women reported higher scores
on values, understanding and enhancement motigati@m men.

In the present study, women scored higher on alivaitions than men. There
was a general tendency for women to judge six tekmmotivations as important
for volunteering. Traditional feminine stereotypgymen being more altruistic,
empathic, caring and expected to help others (Wik&dlusick, 1997), may account
for women'’s higher scores on values motive.

Social Emotional Selectivity Theory (Carstenseaatowitz, & Charles, 1999)
proposes that with age, emotional goals such as¢atronger social ties become
more important than knowledge seeking goals sudiesn successful at work. In
many studies (e.g., Bowen, Andersen, & Urban, 2@@gnslade & White, 2005)
social motive was shown as a more important funabdiovolunteering for older
individuals than younger individuals. In additi@areer motivation was
demonstrated not to be underlying volunteering bienaf elderly volunteers (Okun
& Schultz, 2003; Penner et al., 2005).

Contrary to previous studies, social motive wasfaohd to be related to age in
the present study. Lack of relationship betweenaagksocial motive may be
attributed to the composition of the sample, camgsof mostly university students.
In previous studies (e.g., Okun & Schultz, 2008, participants over the age of 55
were considered as elderly. However, in the presteiaty only 1% of the sample

consisted of volunteers over the age of 55.
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As expected, age was found to be negatively agedcigth career motive;
supporting Social Emotional Selectivity Theory (&ansen et al., 1999). The
importance of career-related concerns to volunt@assobserved to decrease with
age even in a sample like the one in the presedyswhich was composed of
mostly young people.

Volunteer Motives in Relation to Volunteer Activily TEGV

Motives have been demonstrated to be associatbdvaliinteer activity (Clary
et al., 1998). Omoto and Snyder (1995) proposetsei&oriented motivations were
more important determinants of length of voluntegiihan other-oriented
motivations. However, values motive was demondiredebe an important
determinant of length of volunteering (Clary & Osézin, 1991; Penner &
Finkelstein, 1998) and career motive was foundetodgatively associated with
length of volunteering (Finkelstein et al., 2005).

With regard to previous studies, it was hypotheabibat volunteer motives
would predict length of volunteering and amountimfe spent volunteering.
However, motives were not found to be associatél valunteer activity in TEGV.

Inconsistent findings with previous studies migavé resulted from the design
of the study. The fulfillment of personally impamntamotivations was not assessed
(Clary et al., 1998), so the motives leading ttiation of volunteering were not
compared with motives which were influential attewing been volunteering.

The type of volunteer work might account for naoiding an effect of values
motive on length of volunteering. The previous sadnostly were carried out with
volunteers who had caregiver positions (Clary t1&l98; Penner & Finkelstein,

1998) so it might be more likely for these volumge® have joined the organizations
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due to altruistic reasons. In addition, the caregirele might have enhanced values
motive that had led the volunteers to maintain mtdering.

The nature of volunteer work in TEGV is completdifferent than other kinds
of volunteer work. It can be argued that childrem ot as dependent on the
volunteers as much as the beneficiaries in othgarozations working with people
infected by HIV or with the elderly. In additionth@r motivations such as enhancing
self-esteem or learning more about life may alstheedominant motivations for
TEGV volunteers. So, TEGV volunteers might haveoregal all motivations almost
equally important that might have caused the @hatiip between motives and
volunteer activity statistically difficult to be spified.

Besides, effect of motives on volunteer activityghtihave been mediated by
other variables such as volunteer role identitpKEistein & Brannick, 2007).
Understanding and enhancement motivations weredftmbe predictors of
volunteer role identity so role identity might hawediated the effect of these
motives on volunteer activity (Finkelstein et 20005).

In addition, sense of community may be a more igmrdeterminant of
volunteer activity of TEGV volunteers than motiatal factors as sense of
community was found to be the only significant peceat of length of volunteering in
the present study.

Volunteer Role Identity

Role Identity Model of Helping Behavior (Calleropard, & Piliavin, 1987;
Grube & Piliavin, 2000; Lee, Piliavin, & Call, 19pproposes that role identity is
shaped by social interactions and as volunteerisalgernalized, the individual
begins to act consistently with the newly develop#d identity, hence engages in

more volunteering activities.
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Volunteer Role Identity in Relation to Volunteertivity in TEGV

Volunteer role identity had been demonstrated &uljgt amount of time spent
volunteering and future volunteering behaviors (LRigavin, & Call, 1999; Grube
& Piliavin, 2000). However, in the present studyleridentity was not found to be
associated with volunteer activity in TEGV.

Lack of relationship between volunteer role idgnaihd volunteer activity
might be attributed to Role Identity Scale (Calletal., 1987). Number of scale
items might not be adequate to assess voluntestitigle

Moreover, Role Identity Scale used in this studseases general volunteer
identity rather than specific role identity. Exaimig volunteer identity specific to
volunteering in TEGV, which can be assessed wittstjans such as “Volunteering
in TEGV is an important part of who | am.”(GrubeRsliavin, 2000), may reveal a
relationship between role identity and volunteeriktpwever, to investigate
volunteer identity in relation to variables suchsasisfaction and motives, assessing
general volunteer identity seemed more meaningful.

An important conclusion can be drawn from theselts. The individuals may
maintain volunteering in spite of not internaliziagolunteer identity and without
developing specific feelings related to voluntegrin

Volunteer Role Identity in Relation to Past Volusriag

Past volunteering was shown to be a determinawmblahteer role identity
(e.g., Lee et al., 1999; Grube & Piliavin, 200@sPvolunteering experiences have
been argued to enhance commitment to the orgamizdti return, commitment
increases the possibility of engaging in volunteg@and internalizing volunteer

identity.
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In the present study, past volunteering was natddo have any significant
effect on role identity. This might have resulteahfi small number of volunteers
with previous volunteering experience. Only 17%haf participants had volunteered
before being a TEGV volunteer and 244 of the vaarg did not have any previous
volunteering experience. So, it might not be pdedib specify the relationship
between past volunteering and volunteer role itgenti

Besides, past volunteering experience may not bgacable with the
volunteering activity in TEGV in terms of natureadftivities and structure of the
non-governmental organization. These differencesianteer work might have led
to lack of association between past volunteerirdartunteer role identity.

Volunteer Motives and Volunteer Role ldentity

Penner (2002) integrated Functional Approach tauxtderism (Clary et al.,
1992; as cited in Okun & Schultz, 2003) and Rokntdy Model of Helping
Behavior (Callero et al., 1987) to explain sustdimelunteering in relation to
volunteer motives and volunteer role identity. Tiniegrated model was applied in
few studies. For instance, in Finkelstein et atigdy (2005), role identity was
demonstrated to be positively associated with satuetive but negatively with
career motive. In addition, role identity was shawmediate the effect of motives
on organizational citizenship behaviors (Finkelsi&iPenner, 2004).

In the present study, volunteer role identity wasnid to be significantly
correlated with all motivations except career amclad motivations. Development of
TEGV volunteers’ role identity was not associataethwareer-related concerns and
it was not shaped by others’ expectations.

In regression analysianderstanding and protective motives were fourakto

significant predictors of role identity. Role idaptwas found to be correlated with
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values and enhancement motives as well as unddnsggand protective motives. In
regression analysis the effect of values and erdmant motives might have been
suppressed by other significant predictors; nantsfyynderstanding and protective
motives, sense of community and social responsibili

The structure and field of work of TEGV may accofontthe effect of
protective and understanding motives on role idigntaving continuous interaction
with socially disadvantaged children in TEGV migpalve a soothing effect leading
one to forget his personal problems as well ag#td dith the feeling of being more
fortunate than others.

The interaction with children requires communicatskills and other skills
that are specific to the activities and the cordumiinteraction with children brings
about sharing their lives and knowing children. Sdunteering might be considered
as a way of exercising life skills and learning mabout life for TEGV volunteers.

Sense of Community

Sense of community can be defined as a feelingméted by being a member
of a particular group and by feeling belonginghe group (McMillan & Chavis,
1986). Sense of community in a group becomes stroag group members share
common goals, try to achieve these goals togetimet, in addition, support and help
each other. Friendly and supportive group atmospban be argued to enhance
sense of community (Bishop, Chertok & Jason, 1997).

Sense of Community in Relation to Volunteer Aciniit TEGV

There are few studies discussing sense of commumigjation to
volunteering. These studies have been conductédngighborhood residents (e.g.,
Ohmer, 2007; Perkins et al., 1990; Pretty et 8I03. It was emphasized that the

extent of one’s civic participation was relatedtte degree of sense of community
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felt in the neighborhood and people volunteereenivance welfare of their own
communities due to having some degree of sensenomzinity in the neighborhood.
However, in the present study, how volunteeringavedr was influenced by sense
of community developed in a particular non-governtakorganization was
examined and sense of community was considereewadaping simultaneously
with continuous volunteering in the organization.

Among study variables, sense of community was fdoruk the only
significant predictor of length of volunteering. i@ary to hypothesis, a negative
relation was found between sense of community angth of volunteering in
TEGV. Developing stronger sense of community invblkeinteering context was
expected to make the volunteer more likely to neamvolunteering behavior for
longer duration since stronger sense of communitiieé organization would indicate
that volunteers and employees of non-governmemng@nization worked together to
achieve common goals and there was a supportivesatmere in the organization.

The negative relationship between sense of commani length of
volunteering might be attributed to the designhef $tudy. Since it was not a
longitudinal study, the change in degree of sefis®mmunity might not have been
detected and the relationship between the variabight not have been specified.

Sense of community was also found to be a detemhfesatisfaction with
volunteering experience. Sense of community andfaation were found to be
negatively correlated with length of volunteerinigree significance level g <. 01
but this relationship was not found after Bonferroarrection. Although they were
not taken as correlated variables, the negativecagon between satisfaction and

length of volunteering can provide a different pexgive.
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As volunteers have more experience in TEGV, they kmow the organization
and the relationships between volunteers bettadgtition, they may feel less
satisfied with directors and policies of TEGV witime. Satisfaction with
volunteering experience can be argued to affeategegf sense of community since
items in Satisfaction Scale were also related eéosthucture and to the atmosphere of
the organization. The variables leading voluntéemmaintain volunteering in spite
of not feeling strong sense of community shoulalaefied in further studies.

It should be underlined that volunteers may attask importance to feelings
of belonging to the organization or to harmonyha group with time. Volunteer role
identity that was also predicted by sense of comityumight have been internalized.
So, other factors such as volunteer role identiy play a more important role in
determining length of volunteering service.

The strong relationship between sense of commuanitylength of volunteering
demonstrates that sense of community is an impioctarstruct that should be taken
into account in volunteering studies. It is uséfuddopt the approach posited in the
present study, examining sense of community nanaantecedent of volunteering
behavior but as a variable developing in a voluirigecontext and investigating
sense of community in a relational group rathen thdocally bounded group.

Contrary to Ferrari’s study (2004), sense of comityuwaas not found to be
related to amount of time spent volunteering. Hg\eanse of community did not
lead to spending more time volunteering. Lack afalality in amount of time spent
volunteering or general tendency of 2 hours volerntg each week might have not
allowed an analysis of the relationship betweenvtreables.

In addition, the lack of effect of sense of comntyioin amount of time spent

volunteering can be attributed to volunteers’ réipgronly length of the activity
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when asked to report how many hours they spennt@éning each week. There is a
volunteer room in each learning unit of TEGV. Ibisserved that volunteers spend
substantial amount of time together in volunte@me and spending time with other
volunteers is an important part of their day in NE@nly volunteering acts were in
the concern of this study. However, in further sgadhe frequency and length of
interactions with other volunteers and employeesbeataken into account as factors
determining sense of community.

Sense of Community and Volunteer Motives

Sense of community was found to be significantlyeated with all motives
except career and social motives. Volunteeringteive career-related benefits
might be considered as contrasting with the misefdhe group; the non-
governmental organization, and as a factor destgoyie group harmony.

It was reasonable not to find any relationship leetvsense of community and
social motive since the expectations of peopl&é@volunteer’s existing social
network, assessed by social function subscale {@laal., 1998), might not be
considered as related to sense of community degdlopthe present group
consisting of volunteers and employees of TEGV.

Sense of Community and Volunteer Role Identity

In previous studies, sense of community has nat heeessed in relation to
volunteer role identity (Ferrari, 2004; Ferraraét 2007). In the present study, sense
of community was shown to be a significant predictiovolunteer role identity.

The feeling that one’s group works to achieve commions and that group
members support each other leads to developinduateer role identity. So, sense
of community developed in a non-governmental orgation may affect future

volunteering behaviors. This finding can be congdeas an important contribution
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to research on sustained volunteering since tleetedf positive atmosphere in a
non-governmental organization may be transferremther volunteering settings.

Sense of Community and Social Responsibility

Sense of community was found to be strongly astegtiaith social
responsibility. As degree of social responsibitifythe participants increased, they
reported stronger sense of community. Considehaglieing a volunteer in a non-
governmental organization is a socially responsalckeand that volunteers mostly
share common goals such as supporting educatioensys is reasonable to find a
strong association between social responsibility sense of community

Social Responsibility

Social responsibility has been emphasized as angetiisposition and mostly
discussed in relation to dependency of others emélp giver (Berkowitz &
Daniels, 1963; 1964). However, it has been rarelgtied in regard to formal
volunteering (Berkowitz & Lutterman, 1968; OmotoSsayder, 1995).

In Berkowitz and Lutterman’s study (1968), the deapith high scores on
Social Responsibility Scale were demonstrated tmbee likely to have volunteered
than people with lower social responsibility scoi®gcial responsibility indicated a
general tendency to help others in the societyremmdgovernmental organizations
focused on societal problems, so it is easy totligse two constructs.

However, social responsibility was not found torélated to volunteer motives
or length of volunteering in Omoto and Snyder'dgt(1995). In line with that
study, social responsibility was not found to beoagated with volunteer motives
and volunteer activity. So, it can be concluded Having a helping orientation does
not necessarily lead to engaging in helping or ntdaring acts (Omoto & Snyder,

1995).
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Social Responsibility and Volunteer Role Identity

In the present study, it was found that social sespbility was a strong
predictor of role identity and as degree of so@aponsibility increased, the strength
of volunteer role identity increased. This findithges not necessarily indicate that
for volunteer role identity to develop, the indival should be socially responsible.
Volunteer role identity referring basically to idéication with volunteering may be
argued to include socially responsible orientatioiiself since volunteering is a way
of helping others. As volunteer role identity deng, people may be more likely to
show socially responsible behaviors since theyargct consistently with the
volunteer role identity.

As a personality characteristic, social respongytiilas been demonstrated to
be associated with spontaneous helping behaviok@Batz & Daniels, 1963; 1964).
In the present study, social responsibility haslsewn to be related to volunteer
role identity and to formal volunteering. So, sbcesponsibility can be argued to be
a factor influencing any type of helping behavior.

Satisfaction with Volunteering Experience

Satisfaction with volunteering experience has ®emined in relation to
many variables including motives (e.g., Clary et H998; Wisner et al., 2005) and
sense of community (e.g., Ferrari, 2004; Ferraal 2007), and emphasized as a
determinant of length of volunteer service (Peréé&inkelstein, 1998).

Satisfaction and Volunteer Activity in TEGV

Satisfaction with volunteering was found to deterenliength of volunteer
service in AIDS clinics (Omoto & Snyder, 1995). iSktction was argued to enhance
commitment to the organization and hence to resdustained volunteering. With

regard to social-psychological theories, Pennerfankkelstein (1998) argued that
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length of volunteer activity was more likely tolunénce the extent of satisfaction
associated with this activity rather than satistactvas leading to engaging more
volunteer activities. In addition, satisfaction whsnonstrated to be associated with
amount of time spent volunteering (Penner & Finlehs 1998).

In the present study, satisfaction was not founoet@associated with length of
volunteering and amount of time spent volunteer8ense of community predicted
both satisfaction with volunteering and length ofunteering, but these latter
constructs did not have any association. Feelihgnigeng to the group and
perceiving the group as supportive may accountdtunteering behaviors of TEGV
volunteers better than their satisfaction with GV was managed. Satisfaction
Scale (Wisner et al., 2005) consisted of mostingeassessing volunteers’
satisfaction with the management of TEGV. The getwben these general feelings
and actual volunteering behaviors may be too bigtothem conceptually and
assessing the relationship between satisfactiorvaluehteer activity may be
statistically difficult.

Satisfaction and Volunteer Motives

Satisfaction was correlated with all motives exoegdties and career motives.
Satisfaction with volunteering experience was woinfl to be related to career
related concerns. Volunteering for altruistic cansewas the most important reason
to volunteer, but it was not associated with satisbn with volunteering. The
structure of the Satisfaction Scale (Wisner et2lQ5) may account for this finding.
The scale assessing satisfaction consisted of ibensatisfaction with TEGV
personnel and politics of TEGV so the extent ois$éattion associated with the

opportunities provided by the organization to hatlpers had not been assessed.
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Enhancement was found to be the only volunteervagiredicting satisfaction.
As volunteers considered volunteering as a waynofributing to personal
development and enhancing self-esteem, their aatish with volunteering
experience increased. This might have resulted flatharacteristics of the
sample. The sample consisted of mostly universitglents who might have given
more importance to making new friends in voluntegicontext and might have had
more concerns related to personal developmentvdlmateers reported more
satisfaction with volunteering when volunteeringleled them to enlarge their social
network and enhance their self-esteem, and comédbtneir personal development.

Volunteering motives were not found to be relateddtisfaction in previous
studies (Omoto & Snyder, 1995; Wisner et al., 2G0%) lack of relationship was
attributed to not assessing fulfillment of motiweis (Clary et al., 1998). Although
the present study did not examine how fulfillmehpersonally important
motivations affected satisfaction, the results lsarexplained with regard to
Volunteer Process Model (Synder & Omoto, 2001) mugythat three stages; at
antecedents, experiences and consequences stagdsréering were interrelated.
The present study led partial support to Voluniracess Model since enhancement
motive, a variable at antecedents stage was faubd tassociated with satisfaction, a
variable at consequences stage.

Satisfaction and Sense of Community

In the present study, rather than assessing tbeteff mission, reciprocal
responsibility and disharmony separately, sens®wimunity has been assessed as a
general feeling. With regard to the Perceived Seh§&mmunity Scale (Bishop et
al., 1987), this general feeling of belonging te group, sense of community

indicated stronger mission and reciprocal respdalitgitand weaker disharmony in
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the group. Ferrari (2004) demonstrated that aseseihsommunity increased,
caregiver satisfaction increased.

As expected, sense of community was found to bgréfisant predictor of
satisfaction. As sense of community increasedytihenteer felt more satisfied with
their volunteering experience in TEGV. Since tleens of Satisfaction Scale (Wisner
et al., 2005) emphasized management of TEGV andupport provided to the
volunteers, it was meaningful to find sense of camity, assessing mutual goals
and social support in TEGV, as a determinant a$fation with volunteering
experience.

Limitations and Future Directions

There are several limitations of the present samtty many conclusions can be
drawn to be investigated in further studies. Rrdthe data was not collected
longitudinally. Assessing the variables such aswations and determining how
importance of these variables change with timeadfett volunteering behaviors
should be studied in further studies. Fulfillmehtmtivations has been
demonstrated as an important factor playing rokustained volunteering (Clary et
al., 1998). So, a study with a design allowing sssent of motivations
longitudinally will be a better way of examiningstained volunteering. In addition,
the limitation of lack of variability in the amouaof time spent volunteering can be
overcome with a longitudinal design.

In present study, motivations important for volwergeto maintain volunteering
were not compared with motivations of non-volunggerinitiate volunteering
(Papadakis et al., 2004) since some study variaiels as sense of community were

specific to volunteering experience. However, tb/funderstand mechanisms
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underlying volunteering behaviors, adaptation ahsan approach may be
meaningful.

Besides investigating the effect of variables olunteer activity, it is believed
that how volunteering variables are related is irtgod to be examined since these
variables may interact to influence volunteeringtie present study, to provide a
wider perspective on sustained volunteering, tfecebf study variables on
volunteer role identity and satisfaction with valeering was examined. In future
studies, the mediating of the effects of the factoay also be examined.

Sense of community (Ferrari, 2004) and social residity (Omoto &

Snyder, 1995) have rarely been included in voluimigestudies. However, this study
emphasizes these two constructs as important Vesiftr sustained volunteering.
Sense of community is suggested to be treatedsnan antecedent of volunteering
but as a feeling developing with volunteering eigrese in the non-governmental
organization. As non-governmental organizationd@maed with clear aims and the
volunteers share the mission of the organizatiense of community is believed to
be a psychological construct needed to be exanimeubre volunteering studies.

Social responsibility as a helping disposition hasn demonstrated to predict
volunteer role identity. It can be argued that ab@sponsibility, feelings of
responsibility to the society, is more relateddonial volunteering than other
dispositional tendencies such as empathic conaemarturance (Omoto & Snyder,
1995) since volunteers attempt to enhance welfati@ecsociety by being a volunteer
in a non-governmental organization. So, the refatgp between social
responsibility and volunteer activity and otherwkering variables such as

volunteer role identity should be studied in moetad.

84



The effect of type of non-governmental organizatorvolunteering
experience should be clarified in further studieses volunteers in different non-
governmental organizations have different volunitgeexperiences (Celdran &
Villar, 2007) resulting from nature of the volunteeork and from the structure of
the non-governmental organization.

Finally, more volunteering studies assessing thfa underlying
volunteering behaviors of Turkish volunteers shdagcdconducted (Boz & Serap,
2007). Studying formal volunteering in Turkey malpwa observing how the
structure and work field of non-governmental orgations may be influenced by the
culture and the problems specific to the societg, @so determining role of cultural
values and beliefs in initiation of volunteeringdan sustained volunteering.

Conclusion

In the present study, sense of community was detraded to be an important
determinant of length of volunteering. The aimt# present study was not only to
examine the factors influencing volunteer activiiyf also to investigate how these
factors were related. It was believed that deteimgithe variables predicting
volunteer role identity and satisfaction with vaieering experience would provide a
more detailed analysis of sustained volunteeringesvolunteer role identity and
satisfaction were important constructs relatedaioimeering.

As some conclusions regarding the method or inafusf variables such as
sense of community and social responsibility cdaddconsidered as contributions to
social psychology literature, another importanttabation would be its emphasis on
the need for more volunteering studies. In addjtibrs study underlies that Turkey
lacks a volunteering research though volunteeraggldecome part of the social

system in Turkey. The volunteering studies thatldidne conducted in Turkey
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should go beyond extracting Turkish volunteer peotand examine the effect of
variables specific to Turkish culture and also hmechanisms proposed to underlie
volunteering behaviors in other countries operatelfirkish volunteers.

One of the main conclusions of the present studlyasnon-governmental
organizations should provide a friendly and supperénvironment for their
volunteers. It is the experience, the satisfactiod the sense of community the
volunteers benefit in the first place from volumieg. Therefore non-governmental
organizations should prioritize those aspects ainteering. Programs focusing on
sense of community, volunteering context, satigfacand volunteer role identity
development can be implemented. In addition, noreganental organizations with
mostly young volunteers may focus on the ways bbening personal development
of volunteers, satisfying their need to learn metseut the world and exercise life
skills, and to help them with their personal proide

Volunteering is becoming an essential part of th@at structure as more of
the social responsibilities of governments arenakesr by non-governmental
organizations. It is of great importance that stygeerceives volunteering as a virtue
each individual should possess. Social psycholeggarch may help to increase the
consciousness about the importance of volunteéevifithin this context, it is

believed that the present study is a contributoavetrds this end.
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APPENDIX A
Bu anketler, gondlltlerin, gondlli cetnalarini strdirmelerinde rol oynayan
etmenler hakkinda bilgi sahibi olmak i¢in hazirlagtm. Litfen dncelikle anketlerin
Uzerindeki aciklamalari dikkatle okuyup hicbir sdoos kalmayacaksekilde ve
sadece tek bir cevaparetleyerek anketleri cevaplandiriniz. Anketleiiperine
adinizi ve soyadinizi yazmaniza gerek yoktur. Cavepz kesinlikle gizli
tutulacaktir. Anketlerden elde edilen sonuclar g&ci Universitesi Psikoloji

BolumU Yiksek Lisans tezinde gerlendirilecektir. Argtirmamiza katildiiniz icin
tesekkur ederiz.

Anket No:

1. Cinsiyet: a)Kadin b) Erkek

2. Yas:

3. Egitim: a)ilkokul b) Ortaokul c) Lise d) Yiiksekokul

e) Lisans f) Lisans ustu

4. Calisma Durumu: a) @enci b) Yari-Zamanh Caan

c) Tam Zamanh Cajan  d) Emekli elssiz

5. Turkiye Egitim Gonulluleri Vakfi'ndan énce, sivil toplum kuluglarinda

calistiysaniz gonullt olarak ¢cama sireniz ne kadardir?

yil ay

6. Ne kadar suredir Turkiyedim Gonulluleri Vakf'nda gondllisuntz?

yil ay

7. Turkiye Egitim Gonulluleri Vakfrndaki gonulli cagmalariniza haftadkac saat

aylriyorsunuz?

saat
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APPENDIX B
Liutfen aagidaki Olcesi kullanarak (1= Hic Onemli/Dgru Degil, 7= Cok
Onemli/Dgsru) ankette belirtilen nedenlerin gonalli olarakigaaniz agisindan ne
kadar dnemli/dgru oldusunu deerlendirin.

Olgek:

1 Hi¢c Onemli/Dgru
Degil

7 Cok
Onemli/Dgsru

1 | Gonilluluk istedgim ise girmeme yardimel olabilir.| 1 2 3 4 5 6 7

Arkadaglarim gonilli olarak cadir. 1 2 3 4 5 6 7
3 | Imkanlari benim kadar iyi olmayanlar igin 1 2 3 4 5 6 7
endielenirim.
4 | Cevremdeki kiiler goniilli olarak cagmami isterler.f 1 2 3 4 5 6 7
5 | Goniillulik kendimi 6nemli hissettirir. 1 2 3 4 5 6 7
6 | Birlikte ¢calstigim/okudigum kisiler toplum 1 2 3 4 5 6 7

hizmetine ilgi duyarlar.

Kendimi ne kadar kot hissedersem hissedeyim,

7 | gonullb olarak ¢gagmak sorunlarimi unutmama 1 2 3 4 5 6 7
yardimci olur.

8 | Yardim ettgim toplulugu cok 6nemserim. 1 2 3 4 5 6 7

9 | GOnullu caarak kendimi daha az yalniz 1 2 3 4 5 6 7

hissediyorum.
10 | isime ya da kariyerime yardimci olabilecek yeni 1 2 3 4 5 6 7
kisiler taniyabilirim.

Gonlllu olarak cagmak bakalarindan dahgansli
11 | olmaktan duydgum sugluluk duygusunu birazolsunl 2 3 4 5 6 7
azaltir.

12 | Gerceklgmesiicin cagtigim amacla ilgilidahacok| 1 2 3 4 5 6 7
sey @renebilirim.

13 | Goniilluliik kendime olan giivenimi arttirir. 1 2 3 4 5 6 7

14 | Gonulluluk olaylara yeni bir bakacisi kazanmami |1 2 3 4 5 6 7
saglar.

15 | Gonulluluk farkh kariyer seceneklerinitanimami | 1 2 3 4 5 6 7
salar.

16 | Muhtag kiilere kagi merhamet duyarim. 1 2 3 4 5 6 7

17 | Yakin oldgum kisiler toplum hizmetine biyuk 6nem1 2 3 4 5 6 7
verirler.

18 Gonullu calgsmalar cikligrudan Qeneyim 1 2 3 5 6 7
kazanarak/yaparakgenmemi sglar.

19 | Bakalarina yardim etmenin 6nemli olglinu 1 2 3 4 5 6 7
distinOyorum.

20 | Gonulluluk ksisel sorunlarimi ¢gozmeme yardimer |1 2 3 4 5 6 7
oluyor.

21 | Gonullulik secgim meslekte ilerlememe yardimer| 1 2 3 4 5 6 7
olacak.

22 | Gnemli buldgum bir amag icin cajabilirim. 1 2 3 4 5 6 7

23 | Gonulliliik, yakinlarim igin 6nemli bir etkinliktr. |1 2 3 4 5 6 7
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24

Gonulli olarak cajmak dertlerimden uzaldenami
saliyor.

25

Farkli insanlarla nasil ki kurabilecgimi
ogrenebilirim.

26

Gondullilik bana ihtiyag duyulgunu hissettirir.

27

Gonlllu calsmak kendimi daha iyi hissettirir.

28

GoOnulli cakmalarim e bavururken iyi bir izlenim
olusturacak.

29

Gondallilik arkadgledinmemi sglar.

30

Guclu yanlarimi kgfedebilirim.
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APPENDIX C

Lutfen gagidaki olcesi (1=Dogru Degzil, 5=Tamamen Dgru) kullanarak Turkiye
Egitim Gondulluleri Vakfinda (TEGV’de) birlikte ¢agtiginiz gonulluleri ve TEGV
personelini diglnerek, belirtilen yargilarin bu grubu ne kadagrdotanimladgini
degerlendiriniz.

Olgek:
Dogru Degil
Kismen D@ru
Oldukca D@ru
Cok Dgru
Tamamen Dgru

QW[N]

1 | Bu grupta gorev bilinci vardir. 1 2 3 4 b
Grup Uyeleri gerektinde birbirlerinden yardim
alabileceklerini bilirler.

Bu gruptakilerde birbirleriyle fazla yakirgamamalari

3 gerektgi duygusu hakimdir. 12 3 45
4 | Bu grubun amaglari grup tyeleri icin anlamlidir. 12 3 4 5
5 | Bu gruptakiler birbirlerine giivenebilirler. 1 2 3 45
6 | Grup uyeleri, dier grup uyelerinden rahatca yardim
. 1 2 3 4 5
isteyemezler.
7 | Bu grupta; ortak amaglar icin ¢gldigi duygusu vardir. 1 2 3 4 5

8 | Grup lyelerinin birbirlerini kolladiklarina dairohis vardir. 1 2 3 4 5

9 | Grup uyeleri gergek anlamda grubun amaclarinin ne
oldugunu bilmezler.

10 | Bu grubun amagclari tiyeler icin dnemlidir. 1 2 3 4 |5
11 | Grup, iyelerin yardim etme igiai arttirir. 1 2 3 4 5
12 | Grubun ortami biraz resmidir. 1 2 3 4 5
13 | Grubun amaglarini gercektemek grup uyeleri icin zordur. 1 2 3 4

14 | Grup lyeleri birbirlerine yardim etmek igin istek. 1 2 3 4 5
15 | Grupta 6ne ¢ikan ve arka planda kalan belirginlgraardir.| 1 2 3 4 5
16 | Uyeler bu grup icin yaptiklarina cok emek harcarlar 1 2 3 4 5
17 | Uyeler arasinda arkaglek duygusu vardir. 1 2 3 4 7
18 | Toplantilarda bazi kiler kendilerini dslanms hissederler. 1 2 3 4 5
19 | Grubun tyesi oldgunuzda bunu bilirsiniz. 1 2 3 4 5
20 | Grup tiyelerinin yaptiklar ¢aimalar takdir gorur. 1 2 3 4 5
21 | Uyeler kendilerini gruba ait hissederler. 1 2 3 4 |5
22 | Toplantilarda rahat ve dostca bir ortam vardir. 1 3 4 5

23 | Grup, herkesin yetenek ve becerilerini kullanmasaglar. 1 2 3 4 5
24 | Birsey yapilmasi gerektinde biitiin tiyeler gé sahipgikar.| 1 2 3 4 &
25 | Bu grubun amaglari daha gebir kitle icin anlamlidir. 1 2 3 4 5
26 | Uyeler grupta olanlar lizerindsiies6z hakkina sahiptirler. 1 2 3 4 b
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27

Grup uyeleri ortak dgerlere sahiptirler.

28

Bu grubun tyesi olmak bir arkadgrubunun Uyesi olmak
gibidir.

29

Grup Uyeleri daha fazla sorumluluk almak icin
cesaretlendirilirler.

30

Uyeler arasinda amag bgiivardir.
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APPENDIX D

Lutfen gagida yer alan ifadelere hangi oranda kagilaizi 6lgek yardimiyla
belirtiniz.

Olgek:

Hi¢ Katilmiyorum

Pek Katilmiyorum
Kararsizim / Fikrim yok
Biraz Katiliyorum
Tamamen Katiliyorum

AW IN|F-

Gondllalak kim oldgumu tanimlayan énemli bir 6zelliktir. 1 2 3

Gondlltkle ilgili belirli duygularim yok. 1 2 3

Gondulli olarak ¢cagmak nadiren dgiindiguim bir sey. 1 2 3

A WO|IN|F

Gondulli olarak ¢cagmayi birakmak zorunda kalsaydim bu
PR 1 2 3
benim icin bir kayip olurdu.

Gonlla olmak, benim icin yalnizca TEGV'de gonidiarak 1 2 3
calismaktan ¢ok daha fazla anlangijsr.
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APPENDIX E

Lutfen gagida yer alan ifadelere hangi oranda kagilaizi 6lgek yardimiyla
belirtiniz.

Olgek:

Hic Katilmiyorum

Pek Katilmiyorum
Kararsizim / Fikrim yok
Biraz Katiliyorum
Tamamen Katiliyorum

Q|WIN|F

Gundemdeki olaylar veya toplumsal meseleler igin
1 | endselenmek gereksiz. zaten bunlarla ilgili benim 1 2 3
yapabilecgim bir sey yok.

Herkessehrinin ya da ulkesinin yarari icin biey
yapmaya zaman ayirmalidir.

Secimler bu kadar sik olmasaydi ve insanlar bu kadta
3 | oy vermek zorunda kalmasalardi Ulkemiz dahaiyibir | 1 2 3
durumda olurdu.

Arkadsslarimi hayal kiriklgina wratmak o kadar koti

4 | degildir ciinkl her zaman herkes icin iyi ey 1 2 3
yapamayIz.

5 Isini elinden geldiince en iyisekilde yapmak her insanin 1 2 3
gorevidir.

Insanlar dier insanlardan uzakta gayabilselerdi ve hic
6 | kimse ic¢in birsey yapmak zorunda olmasalagdianda 1 2 3
cok daha iyi bir durumda olurlardi.

7 | Okuldaki projelerde genellikle gonalli olurum/adum. 1 2 3

Yapacg& ma soz verdim bir isi bitiremedgimde
kendimi ¢ok kot hissederim.
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APPENDIX F

Lutfen gagida yer alan ifadelere hangi oranda kagilaizi 6lgek yardimiyla
belirtiniz.

Olgek:
1 Hic¢ Katilmiyorum
2 Pek Katilmiyorum
3 Kararsizim / Fikrim yok
4  Biraz Katillyorum
5 Tamamen Katiliyorum
1 | Genel olarak, gonullilik deneyimimden memnunum. A| 3
2 | TEGV'in yoneticilerinden memnunum. 1 2
TEGV'in politakalarindan (6rngn egitim, yonetim,
3 A S 1123
halkla iliskiler, gonalltluk politikalar)) memnunum.
4 | TEGV'in gonullulere verdii destekten memnunum. 1 2
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