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ABSTRACT

The main purpose of this research is to build degirated curriculum for teaching
Arabic language to non-speakers of Arabic for diphtic purposes, based on the
principles of building language curriculum for sgiec purposes. The researcher
followed the descriptive method in his study. Taate a comprehensive understanding
of diplomats’ tasks and language situations thegefathe researcher studied
international relations and diplomats’ autobiogiaph and reviewed books on
designing language programs for special-purposeslevelop the needs analysis, the
researcher composed a survey to gather data dmlihguistic and culture needs of
workers in the diplomatic field. The survey covetea areas: the linguistic needs,
and the cultural needs. Replies from 41 respondehtsliplomats, international
relations’ experts, foreign languages’ experts haeen gathered. He also conducted
interviews with workers in the diplomatic field fire same purpose .Eventually, the
researcher has built a list of linguistic needsviorkers in the diplomatic field. This
list was the basis for building the proposed cuftm. The researcher has also
analyzed three Arabic teaching textbooks to inges# the most common
communicative situations and grammatical rules usezdlementary level, in order to

design a placement test for trainees to take bgborang the program.
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International Islamic University Malaysia
Kulliyyah of Islamic Revealed Knowledge and Humanesces
Department of Arabic Language & Literature

Questionnaire

Linguistic needs for workers in the diplomatic fied

Researcher
Islam Youssry Aly

Supervision

Dr. Hj. Abdul Rahman Chik
Introduction:
The researcher is conducting a study about buildimgArabic language curriculum
for diplomatic purposes. One of the elements ofdng the curriculum is to know the
diplomats’ linguistic needs of foreign languages general, whether the foreign
language in use is Arabic, English or any othegleue.
We hope that you can help us by answering theviatig questions as a contribution
to the research and to build deeper understanditvgelen the world's nations.

Participant's data
Please tickY) for the right information

Nationality | .ccocoeeeiienn. Gender Male [ Female [J

Title

AmbassadoLl] | Non-resident Ambassadarl Minister Plenipotentiary [

Secretary (1, | Consul/Vice-consul O CHARGE

2@ 39 0O D'AFFAIRES/Acting]

Attaché [ | Translatorkesearcher in Professional in Political
embassly] Sciencé]

Professional in teaching foreign languéde Worker in an international

institute/organizatioif]
Administration staff in embassy or international | Other: ...........ccccccvciiiiiiin.
organizatioii]

Experience in the field :

Less than 3 yeais | |3-10Yead . | More than 10 YearE]

Mother Language :

ArabicO0 | Englisid ‘ Frenchd ‘ Malay O ‘ Other (Please specify): ..............
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Survey Questions

Very Important Important Moderate importance,

Noportant

Negligible

5 4 3

2

1

Place a¥) under the level of importance you believe:
A diplomat needs a foreign language in his work.for

Linguistic needs

5 | 4

3 2 1

1 | Exchanging greetings and complimentary phrases

2 | Conversations about politics and economics during
meetings

3 | Giving speeches in diplomatic events.

4 | Giving general lectures to introduce my country and
its events.

5 | Writing congratulation and condolence letters to
people in the hosting country.

6 | Writing official letters regarding bilateral relatis
between my country and the hosting country.

7 | Watching local TV channels in the hosting country.

8 | Reading local newspapers and websites in the fgpstin
country

9 | Writing replies to the media regarding issues eslat
to my country

10 | Conducting negotiations with the hosting country

11 | Direct communication with local organizations to
solve my fellow citizens’ problems

12 | Speaking with locals regarding their opinions on
events in their country

13 | Conducting meetings with people seeking official
information about his country (i.e.: investors)

14 | Communicating with local universities to solve my
fellow citizen students’ problems

15 | Speaking in cultural and art events about my cquntr

16 | Conducting meetings for those seeking visas to my
country

17 | Attending press conferences

18 | Participating in local, regional and international
conferences

19 | The need to use speakisglls in diplomatic work

20 | The need to use listenirsills in diplomatic work

21 | The need to use readisgills in diplomatic work

22 | The need to use writingkills in diplomatic work

23 | The need to understand the culture of the sodmety t
diplomat works in

24 | Other......
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Cultural needs:

Very Important Important Moderate importance, Nopaortant Negligible

5 4 3 2 1

The diplomat needs to know the following informatia foreign
languages:

Cultural needs 5 4 3 2 1

25 | Using the names of national and religious events|i
local language

26 | Using phrases regarding national, social and il
events

27 | Knowing the class structure in the society

28 | Knowing the racial structure of the society and
features of each race

29 | Knowing the country's history in brief

30 | Knowing the historical icons of the country

31 | Knowledge of the famous phrases in the country
(Proverbs etc..)

[92)

32 | Using the famous phrases in the country (Proverb
etc)

33 | Knowing how his country's culture and the hosting
country's culture affect each other

34 | Knowing the political system of the country

35 | Knowing the economical system of the country

G IO 11 1= ..

37- In your opinion what is the best source of infation for a diplomat regarding the
hosting country?

a- Sources in the local language

b- Sources translated to the diplomat's language

38- In your opinion which language is more impott@na diplomat?
a-The official language of the host country
b-The dialect (street) language used by the compeople of the host country

Thank you
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